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ABSTRACT

This study aims to examine global research trends in the field of digital activism by analyzing publication outputs, co-
citations, co-occurrences, and collaborations among countries. Data from 2000 to March 2024 were extracted from the
Web of Science Core Collection database and analyzed using R Studio. A total of 1,476 unique authors published 907
papers across 524 journals. The findings indicate that research on digital activism is predominantly published in Western
European and American journals, highlighting a lack of diversity in terms of countries and regions. Most of the cited
authors and publications originate from the United States. The rate of single-country publications (SCP) is higher than that
of multi-country publications (MCP) in all publishing countries, suggesting that authors of digital activism prefer to
collaborate with colleagues from their own countries. The annual growth rate in this area is 10%. The most cited studies
collected data from microblogging sites and employed content analysis techniques. Our results outline the current state
of research and emphasize the necessity of integrating various disciplines while also acknowledging the contributions of
developing countries for future advancements.
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Dijital aktivizm, yeni medya teknolojileriyle birlikte iletisim disiplinine dahil olan ve son yirmi yilda en ¢ok yayin tretilen
alanlardan biri olmustur. Bu ¢alisma, dijital aktivizmin kiiresel egilimini yayincilar, atiflar ve tilkeler arasi is birligi temelinde
incelemeyi amaglamaktadir. Web of Science Core Collection veri tabaninda dijital aktivizmle ilgili 2000 yilindan Mart 2024'e
kadar olan veriler ¢ekilmis ve R Studio kullanilarak analiz edilmistir. Arastirmanin bulgularina gore dijital aktivizmle ilgili
1476 tekil yazarin 524 farkli dergide 907 arastirma makalesi yayimladigi belirlenmistir. Bulgular, dijital aktivizmle ilgili
arastirmalarin agirlikli olarak Bati Avrupa ve Amerika dergilerinde yayinlandigini gostermekte ve dlkeler ve bolgeler
bazinda cesitlilik eksikligini ortaya koymaktadir. Alanda en cok atif yapilan yazarlar ve yayinlar da agirlikli olarak ABD'den
olup Asya, Afrika ve Tirkiye'nin de icinde oldugu Orta Dogu Ulkelerinde ¢alismalarin oldukga sinirl kaldigi anlagiimistir. SCP
oraninin tiim yayinc tlkelerde MCP oranindan daha yiiksek olmasi, dijital aktivizm arastirmacilarinin uluslararasi isbirligi
yerine kendi Ulkelerinden yazarlarla isbirligi yapmay! tercih ettigini gdstermektedir. Bu calisma alanindaki yillik biiyime
oraniise %10'dur. En ¢ok atif alan calismalar mikroblog sitelerinden veri toplamis ve icerik analizi tekniklerini kullanmistir.
Sonuglar, disiplinler arasi entegrasyonunun ve gelismekte olan dlkelerin alana katkilarinin artirilmasi gerekliligini
vurgulamaktadir.
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INTRODUCTION

Digital activism, which emerged as a topic of communication studies at the beginning of the
twenty-first century, has made significant progress in the last two decades. People around the world
are increasingly aware of and curious about the growing use of internet-enabled devices to drive social
and political change (Sivitanides & Shah, 2011; Joyce, 2010). As people, businesses, and governments
are inevitably affected by digital activist movements in their daily lives, digital activism has become
another hot topic in academia (Kaun & Uldam, 2018). This phenomenon has received much attention
not only from academics but also from journalists, particularly because it enables two-way or "many-
to-many" mass communication (Ozkula, 2021). From the climate change movement (Méndez, 2020;
Tani & Boztepe Taskiran, 2018) to the queer movement (Nip, 2004), from feminism (Negron-Gonzales,
2016) to veganism (Cherry, 2006), digital activism has successfully manifested itself across all areas of

public interest.

Digital activism, as digitally mediated social activism (George & Leidner, 2019), refers to citizen-
led forms of contentious collective action that utilize digital tools or environments to pursue political
objectives (Balan & Dumitrica, 2024). Although the term evolved from the early 1990s, a wide range of
terminologies such as internet activism, hashtag activism, social media activism, cyber activism, cyber-
protest, networked activism, e-advocacy, e-activism, e-campaigning, slacktivism, hacktivism, and
clicktivism have been used to describe closely related phenomena (Earl & Kimport, 2011; Neumayer &
Svensson, 2016; Tani, 2019; Karatzogianni, 2015; Joyce, 2010; Bennett & Segerberg, 2012). The
widespread use of terminologies highlights the growing popularity of this phenomenon. Individuals and
nongovernmental organizations (NGOs) often quickly adopt new terms without initially feeling the need
for terminological refinement (Ozkula, 2021). Although the lack of unity in terminology is not important

for activists in the field, it may cause confusion for academics.

Developments in all social movements are multifaceted and complex, and involve economic,
social, cultural, and regional dimensions (Bonilla & Rosa, 2015; Gerbaudo & Treré, 2015). For this reason,
digital activism is the subject of several disciplines, including anthropology, sociology, behavioral and
political science, as well as media and communication. As such, the field encompasses a rich and diverse

body of knowledge with various epistemologies (Castells, 2012; Kahn & Kellner, 2004; Kaun & Uldam,

182
[' ':| SELCUK ILETISIM DERGISI 2025; 18(1): 180-202



ESRA TANI-YILDIZ

2018). The Arab Spring, feminist resistance in Iran and Saudi Arabia, the rise of the Occupy movement in
the United States and Canada, the Gezi movement in Turkey, the #BringBackOurGirls campaign in
Nigeria, the Hong Kong protests, the Yellow Vests movement in France, anti-war demonstrations in
Russia, and, more recently, the enduring conflict between Israel and Palestine, along with the global pro-
Palestinian demonstrations, are just a few examples of the multifaceted nature of digital activism.
Therefore, this field of study can be contextualized in many disciplines with its conceptual and theoretical

framework.

Studies of digital activism in the 21 century have focused primarily on specific local campaigns
related to women's rights, environmental crises, racism, sexual rights, democracy movements, and
censorship in both developed and developing countries (Suwana, 2020; Castells, 2012). This field
includes studies that examine the situation, mobilization and struggle in various countries and regions
related to the same issue (Gerbaudo & Treré, 2015; Tani, 2019). To clarify this statement, an example
concerning women's rights is provided; Alingasa and Ofreneo's (2021) study examines a women-led
social media campaign, #BabaeAko, which mobilized like-minded Twitter users to utilize the hashtag to
challenge sexism and misogyny in the Philippines. Paleker (2020) investigates the #ThatsNotOk
campaign against sexual harassment in the South African film and television industry. Nas (2022)
analyzes a digital campaign, Women in Mosques, aimed at raising public awareness of Turkey's gendered
organization of religious space. Bhatia (2022) explores the connections between online activism and
offline protests against the anti-Muslim Citizenship Amendment Act enacted in India. Brimacombe et al.
(2018) examine the growing prevalence of social media in Fiji and the experiences of young women's
rights activists in using social media platforms for online activism. Yang's (2022) research sheds light on
the feminist hashtag #lJiangshanjiaoDoYouGetYourPeriod, through which netizens expressed their
grievances against misogyny, state propaganda, and censorship in China. In addition to these examples,
numerous studies in the literature analyze similar local activist actions as case studies do. The
significance of digital activism lies in the fact that similar social issues experienced worldwide are
brought to light at the local, regional, or national levels. For these reasons, the field of study can be

further enriched by comparative analyses.

The above paragraph highlights the significance of digital activism as a field of study. The
increase in the number of academic journals and the growing number of scholars specializing in the field
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has led to arise in both theoretical and empirical research papers being published. In addition, there has
been a significant increase in the number of theses and articles written in this field within Turkish
literature, as well as the number of courses offered at universities. Digital activism research is worth
analyzing bibliometrically as it provides an in-depth view of regional and national social movements
worldwide, uncovering their similarities, differences, and methodologies. No previous bibliometric study
has been conducted on this topic, although its literature spans more than twenty years. This study
provides an overview of the global publication productivity status of scholars and practitioners of digital
activism since the beginning of the 21°t century. A bibliometric analysis of the past twenty-four years in

the field is believed to be beneficial for guiding academics and future research in this area.

METHODOLOGY

Aim

The objectives of this study can be summarized as follows: (a) to analyze the temporal
distribution patterns of articles; (b) to show the contributions of countries and authors; (c) to shed light
on research topics and popular terms; (d) to identify the dominant countries in the field on the basis of
the WoS database; and (e) to provide in-depth insight into future directions. Thus, this study will be
useful in exploring the possibilities and opportunities for future research trends in the field of digital
activism. The findings of this study could be beneficial in helping academics worldwide better understand
the current state of research on digital activism and determining its scholarly frontier. Ultimately,

examining how a relatively new and popular field of study within the discipline of communication can be

considered the most general aim.
Analytical Methods

This paper adopts a descriptive research approach through bibliometric analysis to describe the
scale, patterns, and productivity of global publications in the field of digital activism. Bibliometric analysis
is a research approach that investigates global research trends in a specific area via outputs from
academic publications in databases (Alsharif, Salleh, & Baharun, 2020). Scholars use bibliometric
analysis to identify emerging trends, assess journal performance, analyze collaboration patterns, and

examine the composition of research in a particular field within the existing literature (Gok Demir, Simer,
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& Karakaya, 2020). A substantial number of documents can be systematically and quantitatively
analyzed in a bibliometric study. This type of analysis can highlight research hotspots and detect
research trends by examining the distribution of literature over time, across sources, and across regions
(Yu & Huang, 2021). We can unravel the evolutionary nuances of a specific area and, at the same time,

shed light on emerging areas within that domain.

The acquisition of large amounts of bibliometric data has become relatively easy with the advent
of scientific databases such as Scopus, PubMed, and Web of Science. Software such as VOSviewer,
BibExcel, Histcite, Citespace, and Gephi allows for the analysis of such data in a very pragmatic way
(Donthu et al.,, 2021). This paper utilizes the R language. The R programming language provides an easy-
to-use bibliometric analysis package called Biblioshiny from Bibliometrix for the Web of Science.
Bibliometrix is an open-source package for analyzing and visualizing bibliographic data. The bibliometrix

is suitable for broader and more general data analysis workflows (Dervig, 2019).
Data Collection

The Web of Science database was used to select the bibliometric data. In order to emphasize
high-quality papers, the Web of Science Core Collection, which includes SCI-EXPANDED, SSCI and AHCI
papers, was selected. WoS is preferred because it is one of the most widely used databases among

academics. The database indexes the high-tier journals in the field (Ellegaard, 2018).
To identify the documents, the following search strategy was used:

"TOPIC OR TITLE: 'digital activism' or 'cyberactivism' or 'cyber-activism' or 'online activism' or
'web activism' or 'internet activism' or 'e-activism' or 'social media activism' or 'hashtag activism' or
'slacktivism'. To avoid missing essential studies, terms were searched in the author keywords and the
title. A total of 1198 studies were obtained. After the document types were filtered to include only
articles for clear data, 907 studies were retained. Letters, conference proceedings, and book chapters
are not included. A total of 907 studies were examined in the context of journal production, author
productivity, institutional context, country collaboration, co-citation analysis, and co-word network

analysis. The data were collected on March 1, 2024.
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Ethics Statement

This study was conducted as a bibliometric study for the analysis of published articles. The study
did not involve human subjects, and therefore did not require approval from an Institutional Review

Board or informed consent.

FINDINGS AND ANALYSIS

Citation analysis is the most important assessment tool for understanding the influence of
individual articles, journals, nations and authors. The top 10 sources, countries, authors and total

citations are shown in Table 1.

Table 1 Top 10 Sources of Publications and Total Citations

SOURCES ARTICLES IF(2022) COUNTRY TOTAL CITATIONS % DOCUMENT CITED
New Media & Society 43 5,0 England 11,748 71.63%
Information Communication & Society 27 4,2 England 7,578 72.1%
International Journal of Communication 27 1,7 USA 4,831 78.49%
Feminist Media Studies 26 1.7 England 2,273 78.49%
Social Media + Society 21 52 England 4,593 78.49%
Media Culture & Society 16 3,3 USA 3,443 68.06%
Policy and Internet 7 4,9 USA 1,040 77.78%
Communication Culture & Critique 6 1,7 USA 622 61.09%
Comunicar 6 5,6 Spain 2,113 85.5%
Media and Communication 6 3,1 Portugal 1,619 91.09%

Between 2000 and 2024, a total of 907 articles were published in 524 journals, which is a wide
range of journals. Itis a body of literature with 1476 authors, 8 languages, and a trend of annual growth.
The top ten journals are listed in Table 1, and together they account for 185 (20.39%) of the articles in
the dataset. New Media & Society has the highest number of publications with 43, followed by
Information, Communication & Society with 27, and the International Journal of Communication also
with 27. All of the top 10 journals are related to the communication discipline and have high impact
factors, including Social Media + Society and Media, Culture & Society. However, this result suggests
that although articles on the topic of digital activism are published in numerous journals, the core of the

literature comes from the top five journals.

In terms of the top 50 journals by discipline, in addition to communication, two journals are in
the behavioral sciences, one in computer technologies, and one in religious studies. Therefore, although

the literature suggests that digital activism is the subject of several disciplines, including anthropology,
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sociology, behavioral and political science, and media and communication (Kaun & Uldam, 2018; Castells,
2012; Kahn & Kellner, 2004; Joyce, 2010), the findings of this study can partially confirm this literature
knowledge. According to Table 1, the leading country in terms of total journal citations is England with
26,192 citations. The USA journals are the second most dominant in the field, with a total of 9936
citations. However, there is a significant gap between the USA and the UK. Notably, there are no journals
from Eastern Europe, Asia, the Middle East, Africa, or South America in the top ten list. When the scope
is widened to include the top twenty sources/journals for analysis, the results remain unchanged, except
for a significant increase in the number of Spanish journals. For these reasons, it can be concluded that
this field of study is dominated by Western European and American sources. In support of this finding,
the most cited country for articles published on digital activism is the USA, with 5457 citations, followed

by the UK with 1256 citations.

Figure 1 Sources' Production Over Time
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Figure 1 illustrates the interest of journals in the field of digital activism over the past twenty-

four years. Although the number of publications has increased across all journals, there has been a
significant rise in the number of articles since 2019. The average age of the documents is 5 years, and
the annual growth rate of this field of study is 10%. Considering that this is a relatively new field of study
and that there are still many aspects that require further research, the trend is logical and realistic.
Similarly, the average number of citations per document is 12.87 and is steadily increasing. The citation

rates of papers published in these top ten journals are also quite high.

Eight of the ten most cited authors are from the USA, one is from the UK, and one is from Canada.
Although the top journals are mainly from the UK, the UK is ranked fifth among the most cited studies in

the top ten, with only one study. This finding shows that digital activism practices and research in the
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USA are of great interest to a wide range of scholars. Although the American Ethnologist is not among
top journals that publish the most articles on digital activism, the study by Bonilla and Rosa (2015)

published in the journal is the most referenced in the literature.

Table 2 Top 10 Papers with The Highest Total Citations

TOTAL

AUTHOR YEAR JOURNAL RESEARCH METHOD
CITATIONS
Bonillay, 2015 1605 American Ethnologist Semiotic analysis of Twitter data
Kahn R, 2004 1254 New Media & Society Case studies
Baer H, 2016 712 Feminist Media Studies Content analysis of Twitter data
Kristofferson K, 2014 658 Journal of Consumer Research Experiment
o Network analysis and discourse analysis
Jackson SJ, 2015 461 Journal of Communication .
of Twitter data
Ince J, 2017 412 Ethnic and Racial Studies Content analysis of Twitter data
Semantic network analysis and thematic
Xiong Y, 2019 408 Public Relations Review : )
analysis of Twitter data
. ) . Literature review on Weibo (Twitter of
Sullivan J, 2014 366 New Media & Society )
China)
Brown M, 2017 338 Ethnic and Racial Studies Content analysis of Twitter data
Information Communication & . . .
Jackson SJ, 2016 315 Societ Discourse analysis of Twitter data
ociety

Table 2 presents the top 10 most cited articles along with their first author, year of publication,
total citations, source, and research method. Highly cited articles can indicate the scientific excellence of
each subfield and serve as a benchmark for future research (Yu & Huang, 2021). For example, Kahn and
Kellner (2004) explored how early online activists utilized new media developments to connect with a
diverse range of individuals and groups. They also leveraged emerging technologies to facilitate the
creation of new social relations and forms of political potential. Baer (2016) focuses on three feminist
case studies. The analysis ultimately draws attention to the precariousness of digital feminism and the
possibilities it offers for new subjectivities and social formations. Kristofferson, White and Peloza (2014)
explored the effectiveness of token support programs for charities, specifically among individuals closely
associated with their respective causes. Jackson and Foucault Welles (2016) examined the case study of
Ferguson, where a black man was shot and killed by police in a small town in the US. They highlighted
how ordinary citizens, activists, and journalists organized themselves into a Twitter network with an
emerging counterpublic structure, making this case a national issue. Ince, Rojas and Davis (2017)
reported that #BlackLivesMatter is associated with hashtag types that mention movement solidarity,
refer to police violence, and mention movement tactics. Xiong, Cho and Boatwright (2019) discussed the

crucial role of social movement organizations in online mobilization during the #MeToo movement and
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highlighted the significance of hashtags in feminist activism. Sullivan (2014) analyzed how the Chinese
government utilized the microblogosphere to benefititself. In a content analysis of over 400,000 tweets,
Brown et al. (2017) demonstrated that #SayHerName serves as a platform for spotlighting black women

who are victims of police violence and shedding light on the intersections with gender identity.

The research methods used by the most cited studies show that 8 out of 10 studies collected
their data from microblogging sites such as Twitter and Weibo. While qualitative data analysis was
preferred in all studies, the content analysis technique was mainly used. Only one study applied the
experimental method. Research articles were found to be the most cited. Ninety percent of the most
cited studies in the top ten list were published in 2014 or later.

Figure 2 Author Productivity Through Lotka's Law

% of Authors

[
Documents written

Between 2000 and March 2024, 1476 authors were identified as having published articles on
digital activism in WoS journals. However, 1340 of these authors published only one article on digital
activism (or online activism or web activism or social media activism or cyberactivism or internet activism
or e-activism or hashtag activism or slacktivism). This indicates that approximately 91% of the authors
in this dataset have low productivity in this research area. Notably, some authors may have published in
journals that are not indexed in WoS. 96 authors have 2 articles, whereas only 25 authors have three
different publications related to this research area. The number of authors with more than three
publications is approximately 1 percent. This indicates that although many authors are studying digital

activism, the number of those who consistently publish on the topic is very limited and insufficient.
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Figure 3 Co-citation Networks
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The assumption behind co-citation analysis is that publications that are frequently cited
together are thematically similar. Co-citation networks link two publications if they appear together in
another publication's reference list. The advantage of using co-citation analysis is the ability to identify
the most influential publications (Donthu et al., 2021). The study, titled “The logic of connective action:
Digital media and the personalization of contentious politics”, (Bennett & Segerberg, 2012) has the
highest co-citation rate in the digital activism literature. The Web of Science citation of the article is over

2000. If citations in other databases are added, the number of citations is likely to increase significantly.

On the basis of the author keywords of 907 articles, forty-four prominent concepts were
identified. The reason for analyzing by author keywords instead of the keyword plus suggested by the
database is that word mining provides more meaningful results with the keywords used by the authors
themselves. Table 3 shows the concept map that can directly summarize 907 articles without including

irrelevant concepts.

Table 3 Most Used Nodes

Gender Collective action Networks Democracy
Women Mobilization Technology Revolution
Sexual violence Social movements Information Censorship - -
digital activism
Feminism Political participation Social networks Politics online activism
#MeToo Civic engagement Network analysis Arab spring hashtag activism
Identity Connective action Twitter/ hashtag Protest social media activism
Race Participation Instagram Activism slacktivism
. . internet activism
#BlackLivesMatter ~ Community Facebook Power o
. o ] cyber-activism
Justice Organizations Internet China web activism
Culture Civil society Online news Digital citizenship e-activism
Communication Public sphere Social/digital media Intersectionality _ |

|:' ':| SELCUK ILETISIM DERGISI 2025; 18(1): 180-202
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All of these concepts are closely related to each other and have connotations. These concepts
are categorized into four distinct categories. Concepts such as gender, race, the Arab Spring, identity,
and feminism are the focal points of studies on digital activism. They provide an indication of the basic
context of the research and the type of case model being studied. For example, #MeToo or
#BlackLivesMatter directly convey the message that the research is related to the women's rights
movement or anti-racist movements. In addition, the prominence of terms such as gender, women,
sexual assault, feminism, and #MeToo indicates that women's studies hold a significant position in the
digital activism landscape. Concepts such as collective action, mabilization, civil society, and the public
sphere are related to the actors and their methods of action. Concepts such as networks, technology,
social networks, Twitter, hashtags, Facebook, internet, online news, and social media reflect both the

medium and the tools.

Table 4 SCP and MCP Rates of Countries

Country Articles SCP MCP Freq MCP Ratio
USA 251 233 18 0,277 0,072
Spain 88 77 11 0,097 0,125
UK 85 69 16 0,094 0,188
Australia 71 55 16 0,078 0,225
Canada 36 31 5 0,04 0,139
Brazil 30 27 3 0033 0,1
China 24 16 8 0026 0,333
Sweden 22 21 1 0,024 0,045
Netherlands 19 14 5 0,021 0,263
Italy 18 16 2 0,02 0,111
Mexico 16 11 5 0,018 0,313
Turkey 16 14 2 0,018 0,125
Germany 14 9 5 0,015 0,357
Korea 13 11 2 0,014 0,154
Russia 12 12 0 0,013 0
France 11 9 2 0,012 0,182
India 11 8 3 0012 0,273
South Africa 9 8 1 0,01 0,111
Chile 7 1 0009 0,125

SCP: single country publications, MCP: multiple countries publications

The USA produced the most publications in the field of digital activism, with 251 studies (27.6%).
While 233 of these studies were published with authors from the same country, only 18 were published

in collaboration with academics from different countries. The second most published country is Spain
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with 88 studies (9.7%), and the third is the United Kingdom with 85 studies (9.37%). Although the sum of
SCPs of these two countries does not exceed that of the US, the sum of the MCPs exceeds that of the

US. In fact, the USA has the lowest MCP ratio among all countries.

Countries with an MCP rate of 50% and above are considered to have high levels of international
cooperation in the field of digital activism. There is no country on the list that exceeds this threshold. The
fact that the SCP rate is higher than the MCP rate in all countries indicates that digital activism authors
are very likely to collaborate with other authors in their home countries. Although the diversity of
countries and regions publishing journals is limited, there is a wide range of diversity in the list of

publishing countries, spanning from Asia to South America, and from Australia to Africa.

Figure 4 Countries' Collaboration World Map

Figure 4 displays a map illustrating collaboration among 50 different countries. In bibliometric
analyses, itis crucial to uncover the international cooperation dimension of the chosen topic. It indicates
how intercultural aspects of a research topic are addressed. Only 15% of the 907 studies on digital
activism involved international collaboration. Although the number of countries appears substantial, the
overall rate of cooperation remains insufficient. The literature indicates that studies on digital activism
encompass universal themes, with case analyses conducted at both local and national levels (Gerbaudo
& Treré, 2015; Baer, 2016; Alingasa & Ofreneo, 2021; Sullivan, 2014; Brimacombe et al., 2018). In other
words, country-specific case studies are prevalent in this field. The fact that local or regional case models
may also explain the relatively low levels of global collaboration.
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Table 5 Most Collaborating Countries

Fre Fre Fre
To To Freq To To Freq To
q q
Australia 7 Argentina 1 Austria 1 Argentina 2 Denmark 1
Austria 1 Australia 6 Canada 3 Brazil 1 c Finland 3
Brazil 1 Canada 3 China 1 Canada 1 ﬁ France 2
=
Canada 2 China 4 Colombia 1 Chile 1 2 Korea 1
Chile 1 Egypt 1 £ Fiji 3 -% Colombia 2 |.‘|.°' Malaysia 1
E .
) 4 i v N.Zealan
China 5 Fiji 1 3 Indonesia 1 E  Germany 1
< o d 2
€ '}
S ) South
Denmark 1 France 1 w  Malaysia 3 Italy 1 )
Africa 1
. N.Zealan .
Finland 1 x~ Hungary 1 2 Mexico 3
= d TCP 11
France 3 g Ireland 1 Nigeria 2 Morocco 1
L
Netherland South Venezuel
Germany 1 4 . 1 1
< s Africa a
"S India 4 N. Zealand 1 Vietnam 1 TCP 14
E Kenya 1 Norway 1 TCP 19
L
Korea 2 Qatar 2
Kuwait 1 Singapore 1
Netherland )
1 Spain 5
s
N.Zealand 1 Sweden 1
Qatar 1 Switzerland 1
Saudi
) 1 Turkey 1
Arabia
Singapore 1 TCP 36
Spain 2
Sweden 2
Switzerland 1
Turkey 2
UAE 1
UK 1
TCP 55

Table 5 below presents a cross-section of the cooperation network depicted in Figure 4. It
displays the top five countries that have fostered the most cooperation. According to the corresponding
author, the countries that most frequently engage in global cooperation are the US, the UK, Australia,
Spain, and Sweden. The USA had the highest number of multicountry collaborations. Fifty-five papers
with an American corresponding author were co-authored by authors from twenty-five different
countries. Although there are academics from geographically diverse continents, most collaborations
have been developed with academics from the UK. However, the most frequent collaborators of UK
authors are from Australia and Spain. Spain has established extensive collaborations with South

193
[' ':| SELCUK ILETISIM DERGISI 2025; 18(1): 180-202



ESRA TANI-YILDIZ

American countries such as Argentina, Brazil, Mexico, and Colombia. This may be due to language,

culture, and historical connections.
DISSCUSSION AND CONCLUSION

Digital activism is a noteworthy field of study in new media. The results of this study provide (a)
an overview of the global status of the publication productivity of digital activism scholars and
practitioners since 2000; (b) an analysis of the temporal distribution patterns of articles; (c) an
examination of the contributions of countries, authors and the most productive academic institutions;
(d) an examination of research topics and popular terms; (e) an identification of the dominant countries
in the field on the basis of the WoS database; and (f) an examination of in-depth insights into future

directions.

The increasing number of publications in this field underscores the growing scholarly interestin
understanding the role of digital technologies in activism. This trend reflects the evolving landscape of
activism, where digital platforms and tools have become integral to social and political movements
worldwide. The bibliometric analysis reveals several significant insights. This analysis revealed
insufficient interdisciplinary cooperation and interaction in the field. Publishing journals are
predominantly under the field of communication. Although these journals do publish interdisciplinary
articles, their main focus remains on communication sciences. An analysis of the editorial boards of the
top twenty journals reveals that diversity is still limited. Given that digital activism encompasses
sociological, political, economic, and managerial dimensions, it was expected that these journals would
exhibit greater diversity in terms of disciplines. This expectation stemmed from the emphasis on the
multifaceted nature of the field in existing literature (see Castells, 2012; Bonilla & Rosa, 2015; Gerbaudo

& Treré, 2015; Joyce, 2010). However, the findings of this study did not support this expectation.

The Lotka Law graph highlights the low productivity of scholars in digital activism. Ninety-one
percent of scholars and practitioners had only one article published in a journal included in the Web of
Science database. If the scope of the study had been expanded to include the Scopus, EBSCO, PubMed,
ProQuest, and TRDizin databases, the results would likely have differed. It is important to note that not

all authors have published in the Web of Science or have exclusively written articles on this topic in
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English. However, this limitation does not diminish the significance of the finding; itis clear that very few

authors publish more than one article in highly indexed journals.

Global collaboration is characterized by a vast communication network spanning from Africa to
Asia, and from Europe to Oceania. Although the number of jointly published articles is not relatively high,
collaborative studies are not limited to a specific geographical area. The significance of digital activism
lies in its emphasis on specific local campaigns related to women's rights, environmental crises, racism,
sexual rights, democratic movements, and censorship. This field is crucial for illuminating the status of
these issues across various countries (see Alingasa and Ofreneo, 2021; Paleker, 2020; Nas, 2022;
Bhatia, 2022; Brimacombe et al.,, 2018; Yang, 2022). However, comparative analyses between countries
can enrich the field of study. By comparing experiences and changes across various nations, examining
the ways in which activists organize and communicate, and exploring the influence of culture and media

ownership as moderating factors, researchers can gain valuable insights.

Content analysis is the preferred method, whereas case studies are the preferred type of
sampling. Data are typically collected from social media platforms, particularly X/Twitter, where activist
campaigns are conducted. However, as the data security policies of social media platforms become more
stringent, extracting data from these channels is becoming increasingly challenging (Ohme et al., 2024;
Freelon, 2018). This trend may hinder researchers' ability to collect data, particularly real-time data, in

the future.

The results also inspire the future. There may be a need to explore interdisciplinary integration.
The diverse designs of digital activism strategies need further exploration. In conclusion, the findings of
this bibliometric analysis underscore the importance of the ongoing scholarly focus on digital activism.
By further exploring the dynamics of digital activism, researchers can contribute to both theoretical
advancements and practical insights that inform advocacy efforts and social change initiatives in the
digital age. Finally, a limitation of this study is that the reviewed articles were sourced solely from the
Web of Science (WoS) database, which limits the availability of comparable data. Consequently, future
studies need to utilize a comparative analytical approach involving the Scopus database and the WoS.
Data from the DergiPark and National Thesis Center (in Turkish Ulusal Tez Merkezi) databases will provide

a Turkish perspective.
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GENISLETILMIiS OZET

Yirmi birinci ylzyilin basinda iletisim disiplinin bir alt caligma alani olarak ortaya ¢ikan dijital
aktivizm, son yirmi yilda dnemli bir ilerleme kaydetmistir. Dinyanin dort bir yanindan insanlar, yeni
iletisim teknolojilerini kullanarak sosyal ve politik degisimi yonlendirmeye ¢abalamaktadir (Sivitanides &
Shah, 2011; Joyce, 2010). iklim degisikligi hareketinden (Méndez, 2020; Tani & Boztepe Tagkiran, 2018)
LGBTQ hareketine (Nip, 2004), feminizmden (Negron-Gonzales, 2016) veganizme (Cherry, 2006) kadar
dijital aktivizm tim alanlarda kamuoyu yaratmak igin tercih edilen bir yontem olmustur. Dijital aktivizm
alanini odagina alan bu ¢alismanin amaclari su sekilde 6zetlenebilir: (a) dijital aktivizm ¢alismalarinin
zamansal trendini analiz etmek; (b) llke ve yazar bazinda katkilari saptamak; (c) arastirma temalarina ve
poptiler terimlere 1sik tutmak; (d) metodolojik yaklasimi anlayabilmek ve (e) gelecekteki yonelimlere
iliskin 6ngoru saglamaktir. Bu caligmanin bulgulari, dijital aktivizm Gzerine yapilan arastirmalarin mevcut

durumunu daha iyi anlasiimasina ve akademik sinirlarinin belirlenmesine katki sunabilir.

Arastirmada bibliyometrik analiz yoluyla betimleyici bir arastirma yaklasimi benimsemektedir.
Bibliyometrik analiz, veri tabanlarindaki akademik yayinlardan elde edilen giktilar araciligiyla belirli bir
alandaki kiresel arastirma egilimlerini arastiran bir yaklagimdir (Alsharif, Salleh, & Baharun, 2020).
Akademisyenler bibliyometrik analizi, alanin uzmanlarinin isbirligi modellerini analiz etmek ve mevcut
literatdr icinde belirli bir alandaki arastirmalarin kompozisyonunu incelemek icin kullanmaktadir (Gok
Demir, Stimer, & Karakaya, 2020). Bibliyometrik bir calismada dnemli sayida belge sistematik ve nicel
olarak analiz edilebilmektedir. Scopus, PubMed ve Web of Science gibi bilimsel veri tabanlarinin ortaya
cikmasiyla buyik miktarda bibliyometrik verinin elde edilmesi nispeten kolaylagmistir. VOSviewer,
BibExcel, Histcite, Citespace ve Gephi gibi yazilimlar, bu tir verilerin cok pragmatik bir sekilde analiz
edilmesine olanak saglamaktadir (Donthu vd., 2021). Bu makalede R Studio’nun Bibliometrix/Biblioshiny
adl analiz paketi kullaniimistir. Bibliometrix, bibliyografik verileri analiz etmeye ve gorsellestirmeye
yonelik agik kaynakli bir pakettir. Bibliometrix, bliylik miktarda ve daha genel veri analizi igin uygundur
(Dervis, 2019). Veri seti olusturulurken yiksek kaliteli yayinlar secebilmek icin Web of Science Core
Collection veri tabani kullanilmistir. WoS, akademisyenler arasinda en yaygin kullanilan ve alandaki en

onemli dergileri endeksleyen veri tabani oldugu icin tercih edilmistir (Ellegaard, 2018).

Veri setini olusturmak icin asagidaki arama stratejisi kullaniimistir:
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“Konu veya Baslik”: 'dijital aktivizm' veya 'siberaktivizm' veya 'siber-aktivizm' veya 'cevrimici
aktivizm' veya 'web aktivizmi' veya 'internet aktivizmi' veya 'e-aktivizm' veya 'sosyal medya aktivizmi'
veya 'hashtag aktivizmi' veya 'slacktivizm'. Veri kaybi olmamasi icin, terimler yazar anahtar kelimelerinde
ve baslikta aranmistir. Toplam 1198 veri elde edilmis olup belge tiirti olarak makaleler filtrelendikten

sonra 907 veriden olusan bir sete analizler yapilmistir. Veriler 1 Mart 2024 tarihinde toplanmistir.

Dijital aktivizmle ilgili 2000 ile 2024 yillari arasinda 524 farkl dergide toplam 907 makale 1476
yazar tarafindan ve 8 farkli dilde yayinlanmistir. Bu durum yillik biyiime egilimi olan bir literattr butinine
isaret etmektedir. Bu alandaki yayin sayisinin artmasi, dijital teknolojilerin aktivizmdeki rolintn
anlagiimasina yonelik artan akademik ilginin de yansimasidir. Caligma alanina oncilik eden ilk on
derginin tamami iletisim disiplinine ait ve yiiksek etki faktorlerine sahiptir. Kapsam genisletilip disiplinlere
gore ilk 50 dergi listelendiginde, iletisimin yani sira iki derginin davranig bilimleri, bir derginin bilgisayar
teknolgjileri ve bir derginin de dini caligmalar alaninda oldugu belirlenmistir. Dolayisiyla, literatir dijital
aktivizmin antropoloji, sosyoloji, siyaset bilimi, uluslararasiiligkiler gibi cesitli disiplinlerin de ortak konusu
oldugunu 6ne siirse de (Kaun & Uldam, 2018; Kahn & Kellner, 2004; Castells, 2012) arastirma bulgulari

bu literatur bilgisini desteklememektedir.

En sik yayin vapan dergi listesinde Dogu Avrupa, Asya, Orta Dogu, Afrika veya Glney
Amerika'dan hicbir derginin bulunmamasi dikkat gekicidir. Yayin sayisi tim dergilerde artmig olsa da
2019'dan bu yana makale sayisinda onemli bir artig olmustur. Dolayisiyla bilimsel arastirmalarin
ortalama yasi 5 yil ve bu ¢aligsma alaninin yillik biyime orani ise %10'dur. Nispeten yeni bir caligma alani
oldugu ve hala daha fazla arastirma gerektiren bircok yonu oldugu dustndldiglinde, bu egilim tutarli ve
gercekgidir. Dijital aktivizm Uzerine yayinlanan makalelerde en cok atif yapilan tlke ABD olurken, onu
ingiltere takip etmektedir. Benzer sekilde, belge basina ortalama atif sayisi 12,87'dir ve atif oranlari hizli
bir artis egilimi gostermektedir. Dijital aktivizm alaninda en fazla yayin %27,6 oranla ABD'de uretilmistir.
SCP oraninin (tekil tlkeden yazarlar) MCP oranindan (coklu Glkeden yazarlar) yiksek olmasi, dijital

aktivizm yazarlarinin kendi ulkelerindeki diger yazarlarla isbirligi yaptigina isaret etmektedir.

En cok atif alan galigmalarin kullandig arastirma yontemlerine bakildiginda, verilerin agirlikh
olarak X/Twitter ve Weibo gibi mikroblog sitelerinden toplandigl gortlmektedir. Calismalarda nitel

arastirma desenleri tercih edilirken, agirlikli olarak icerik analizi teknigi kullanilmis ve orneklem tiri
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olarak vaka ¢aligmasi tercih edilmistir. 2000 ile Mart 2024 arasinda, WoS dergilerinde dijital aktivizm
Uzerine makale yayinlamis 1476 yazar tespit edilmistir. Ancak, bu yazarlanin 1340' dijital aktivizm
hakkinda yalnizca bir makale yayinlamistir. Bu veri kiimesindeki yazarlarin yaklasik %91'inin bu aragtirma
alaninda dusuk Uretkenlige sahip oldugunu gostermektedir. Ancak bazi yazarlann WoS'ta
indekslenmeyen dergilerde yayin yapmis olabilecegi de goz éniinde bulundurulmalidir. Ucten fazla yayini
olan yazar sayisi yaklagik yizde 1'dir. Bu durum, bir¢ok yazarin dijital aktivizm Gzerine caligmasina

ragmen, konuyla ilgili periyodik yayin yapanlarin sayisinin sinirli ve yetersiz olduguna isaret etmektedir.

Toplam 907 makalede 6ne ¢ikan hepsi birbiriyle yakindan iligkili dort ayr kategoride kirk dort
kavram belirlenmistir. Toplumsal cinsiyet, irk, Arap Bahar, kimlik ve feminizm gibi kavramlar dijital
aktivizm Gzerine yapilan ¢aligmalarin odak noktalarini olugturmaktadir. Bu kavramlar, arastirmanin temel
baglamina ve incelenen vaka modelinin tiiriine dair bir gésterge sunmaktadir. Ornegin, #MeToo veya
#BlackLivesMatter dogrudan arastirmanin kadin haklarn hareketi veya irkcilik karsiti hareketlerle ilgili
oldugu mesajini vermektedir. Ayrica, toplumsal cinsiyet, kadin, cinsel saldir, feminizm ve #MeToo gibi
terimlerin dne g¢ikmasi, kadin caligmalarinin dijital aktivizm literatiriinde 6nemli bir konuma sahip
oldugunu gostermektedir. Kolektif eylem, mobilizasyon, sivil toplum ve kamusal alan gibi kavramlar
aktorler ve eylem bigimleriyle iligkilidir. Aglar, teknoloji, sosyal aglar, Twitter, hashtag, Facebook, internet,

cevrimici haberler ve sosyal medya gibi kavramlar ise hem ortami hem de araglari yansitmaktadir.

Arastirma sonuclari bakimindan tartisildiginda, alanda disiplinler arasi isbirliginin oldukca sinirli
ve yetersiz oldugu ifade edilebilir. Dijital aktivizmin sosyolajik, politik ve ekonomik boyutlar goz ontine
alindiginda hem dergi bazinda hem de disiplin bazinda cesitliligin yiksek olmasi beklenmekteydi. Ancak
her ne kadar disiplin bazinda iletisim bilimlerinin agirligi olsa da makalelerin kadin haklar, cevre haklari,
cinsel yonelim, demokrasi hareketleri gibi cok cesitli tematik iceriklere sahip oldugu séylenebilir. Toplam
sayl icinde farkli Ulkelerden/lniversitelerden akademisyenlerin kiltlrlerarasi baglamda vaptig
calismalar sinirhligi tespit edilmistir. Mevcut isbirlikleri ise Afrika'dan Asya'ya, Avrupa'dan Okyanusya'va
uzanan genis bir aga sahip olup belirli bir cografi alanla sinirli degildir. Ayrica Lotka Yasasi grafigi (Gorsel
2), dijital aktivizm alanindaki yazar bazl dustk tretkenligi vurgulamaktadir. Bu durumun Scopus veya

Turkiye 6zelinde Dergipark veri tabanlarindan gekilebilecek verilerle kiyaslamali analizine ihtiyag vardir.
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