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Saglik turizmi ve devlet tegvikleri

Health tourism and state support and incentives

Dilaver Tengilimoglu'! ®

1 Prof. Dr., Attlim Universitesi, 1§letme Fakiiltesi, i§letme Boliimii, Istanbul, TURKIYE, e-mail: dilaver.tengilimoglu@atilim.edu.tr

Oz

Son yillarda hizmet ihracatinda artis yaganan hizmet sektorlerinden birisi de saglik turizmi olmustur. Saglik turisti
sayisi ve turizm geliri artisinda kuskusuz kiiresellesmenin, iletisim teknolojilerinin ve ulasim imkanlariin gelismesi,
gelismis tilkelerde bekleme siirelerinin uzamasi ve saglik hizmetinde artan maliyet baskilar: en énemli etken olmustur.
Ulkemizde turizm politikalarimin énemli konularindan birisi haline gelen saglik turizmi, ekonomik anlamda iilke gelirine
art1 deger katmakta ve var olan mevcut imkanlarin da kullanimina sebep olarak sadece “saglik” olarak degil diger turizm
aktivitelerini de i¢inde barindiran firsatlar sunmaktadir. Katma degeri oldukga ytiksek olan bu sektoriin gelisiminde son
yillarda izlenen olumlu ulusal politikalar, verilen devlet destekleri ve tegvikler Gnemli rol oynamistir. Nitekim 2003 yilinda
saglik turizmi amaciyla tilkemizi ziyaret eden kisi sayis1 139.971 kisiden 2019 yilinda 662.087 ‘e, gelir ise 203 milyon
dolardan bir milyar dolarin tizerine ¢ikmustir. Hiikiimet tarafindan verilen tesvik tiirlerinde ve tesvik oranlarinda 6nemli
artiglar goriilmiistiir. Bu ¢alismada saglik turizmi ve gelisimi, saglik turizminde devlet destegi ve tesvikler konulari
kavramsal olarak ele alinmigtir.

Anahrar kelimeler: Turizm, Saglik Turizmi, Medikal Turizm, Tesvikler, Devlet Destekeleri

JEL kodlari: H51, Z30, I1

Abstract

Health tourism is the one of the sectors that has experienced an increase in service exports in recent years. As expected,
globalization, development in communication technologies, development in transportation facilities and prolongation
of waiting times in health services, increased cost pressures have been the most important factors in the increase in the
number of health tourists and income. Health tourism, which has become one of the important issues of the country’s
tourism policies, adds value to the income of the country economically and provides opportunities that include not only
“health” but also other tourism activities, as a reason for the use of existing opportunities.For this high value added sector,
national policies, government support and incentives play an important role in development of this sector. The number
of health tourist visited our country in 2003 increased from 139.971 to 662.087 in 2019, and income increased from 203
million dollars to over one billion dollars. There has been a significant increase in the type and rate of incentives given by
government. In this paper, state support and incentives in health tourism are discussed conceptually.

Keywords: Tourism, Health Tourism, Medical Tourism, State Supports, Incentives.

JEL codes: H51, Z30, I1

Citation/Atif: TENGILIMOGLU, D. (2021). Saglik Turizmi ve Devlet Tegvikleri. Journal of Life Economics. 8(1), 1-10, DOI: 10.15637 /jlecon.8.1.01

5 . Bu derginin icerigi Creative Commons Attribution-NonCommercial
gﬁg‘j:f;::éﬁﬁnﬁg&m/ Sorumlu Yazar: 4.0 Uluslararast Lisanst altmda lisanslanmgtir.
E-mail: dilaver.tengilimoglu@gmail.com Content of this journal is licensed under a Creative Commons

Attribution-NonCommercial 4.0 International License.


https://orcid.org/0000-0001-7101-1944

Tengilimoglu

1. GIRIS

Diinya genelinde son yillarda goriilen hizhi turizm
artist (2019 yihi Diinya Turizm Orgiitii verilerine
gore 1.4 milyar insan turizm hareketine katilmigtir)
igerisinde en fazla biiytime orani saglik turizminde
yagsanmaktadir. Giderek daha fazla insamin tibbi
tedaviler icin tilkeler arasi seyahat etmelerinden
dolay1 saglik turizminin 6nemi artmaya devam
etmektedir. Saglik turizmi birgok tilkenin son yillarda
biiytik yatirimlar yaptigi ve hiikiimet sistemlerinde
o6nemli bir politik argiiman olarak yer aldig1 bir sektor
haline gelmigtir. Saglik turizmi, kitalarin, tlkelerin,
bolgelerin, varig noktalarmin ve binlerce hizmet
sunucusunun birbirleriyle rekabet ettigi ¢ok biiytik
bir uluslararas1 ticaret endstrisidir (Zsarnoczky,
2018). Kiiresellesme ile birlikte teknolojik, ekonomik,
demografik ve kisilerin yasam tarzi ile ilgili faktorler
saglik turizm c¢esidinin gelismesini etkilemektedir.
Ayrica saglik turistlerinin yagadiklar tilkelerin saglik
sistemlerin goriilen uzun bekleme stireleri, artan saglik
maliyetlerivesigortakurluglariinsigortakapsamlarini
darlatmasi, ve saglik hizmetlerine erisimde yaganan
sorunlar saglik turizmi hareketliliginde 6nemli bir
itici gii¢ olusturmaktadir (Garcia-Altes, 2004). Kaliteli,
ulagilabilir, erisilebilir ve uygun fiyathi saglik hizmeti
arayan hasta seyahatlerinden olusan saglk turizmi
faaliyetlerinde, diinya genelinde her y1l toplam 608 ile
635 milyar dolar arasinda harcama yapildig: tahmin
edilmektedir (Ridderstaat ve Singh 2020: 38). Saglik
turizmi saglik ve turizm alanlarinin birlikte ytirtittiigii
katma degeri oldukca yiiksek sektorlerden biridir.
Gelismis ve gelismekte olan {ilkeler bu sektoriin
gelisime ©nemli yatirimlar yapmakta olup, ulusal
ve strtejik dtizeyde politikalarla bu alana tegvikler
sunmakta ve desteklemektedirler. Bu ¢alismada
oncelikle saglik turzmi ve tiirleri, saglik turzminde
oncii olan iilkeler ve odaklandigi hizmet tiirleri ile
tilkemzde saglik turizmine yonelik saglanan desteler

ve tesvikler aciklanmaya ¢alisilmistir.
2. SAGLIK TURIZMI VE TURLERI

Saglik turizmi tibbi ve saglikli yagsam temelli faaliyetler
yoluyla temel motivasyonu olan fiziksel, zihinsel ve /
veya spritiial sagliga katki saglayan turizm tiirtidir.
Saghk turizmi terimi ilk olarak 1973 yilinda, bir
tilkenin dogal suyu, iklimi ve ¢evreyi kullanan saglik
tesisini ziyaret eden tur anlaminda kullanilmistir.

Carrera ve Bridges (2006) ise bireylerin bedenlerini

ve zihinlerini daha iyi hissetmek, gelistirmek ve
yenilemek amaciyla bulunduklar1 ortamdan yurt
disina seyahat etmeleri olarak tamimlamaktadirlar.
Saglik turizmi ile ilgili literattirde tek ortak bir tanim
olmamakla birlikte kapsami oldukga genistir. Helmy
(2011) saglk turizminin saglik hizmetleri, cerrahi,
plastik cerrahi, spa, kiir tedavisi, rehabilitasyon,
alternatif terapiler, dinlenme (leisure) ile iyilesmeyi
de igine alan genis bir kavram oldugunu belirtmistir
(Lee and Kim, 2015). Temizkan (2015:17)’e gore saglik
turizmi; saglikli olmak, stres atmak, her tiirlii tedavi,
girisim ve iyilestirme, sagligi korumak, tedavi etmek,
yeniden kazanmak ve gelistirmek, amaciyla yapilan
seyahatlerin ve konaklamalar: ifade etmektedir. Bir
bagka soOylemle, insanlarin sagliklarini korumak,
sagliklarina kavusmak ya da saghklarin gelistirmek
amaciyla, ikamet bolgelerinden ayrilarak yirmi dort
saati agan ziyaretlerle seyahat, konaklama ve saglik

hizmetlerinden yararlanmalaridar.

Insanlar eski zamanlardan beri kendi sagliklari icin
yurtdigina seyahat etmiglerdir. 19. ytizyilda Avrupa’da
saglik-artirict  niteliklere sahip oldugu inamilan
sulardan igmek ve temizlenmek igin insanlarin
spa kentlerine seyahat etmesi gibi bir gelenek s6z
konusuydu. 20. ytiizyila gelindiginde varlikli insanlar
daha iyi imkénlara erigsmek ve daha iyi egitim almus
hekimlere ulagmak igin geligmis tilkelerden daha az
gelismis tilkelere seyahat ederlerdi. Saglik turizmi ile
ilgili halen devam etmekte olan degisimler ve tedavi
olmak isteyen insanlarin bagka kitalara ve tilkelere
ziyaretler gerceklestirmesi, saglik konusuyla ilgili
“uluslararas1 pazar” kavraminin olusmasma katki
saglamigtir (OECD 2011: 6).

Saglik turizmi, hedef pazardaki turistlerin ihtiyaglar:
ve beklentileri, tedavi sgekilleri ve kullanilan
kaynaklarin farkliligina gore doért grupta toplanabilir

(Giizel ve Sahin, 2017:53)

e Medikal Turizm

fleri Yas ve Engelli Turizmi (Yash Bakimi ve Engelli

Bakimi Turizmi)

Spa ve Wellness Turizmi

e Termal Turizm
2.1. Medikal Turizm

Medikal turizm, 2000’lerin baginda gelisen yeni bir
kavramdir. Bagka bir tilkeye tibbi tedavi igin seyahat
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eden, genellikle tatille beraber veya tatil boyunca
bu tedaviyi alma firsatim1 kullanan kisiler olarak
tamimlanir. Medikal turizm kisilerin tibb1 tanmi ve
tedavi veya terapi amacli ikamet ettigi yer disinda
bagka bir yere gitmesi ve ayni1 zamanda gittigi bu
yerin de turistik yerlerinden ve olanaklarindan
yararlanmasidir. Medikal turizm, turizm ve tip gibi
iki 6nemli sektorii birlestiren 6nemli bir ekonomik
faaliyettir (Ile and Tigu, 2017). Medikal turizm;
hastalarin transplantasyon, fertilite, kozmetik, dental
ve elektif cerrahi de dahil olmak tizere saglik hizmeti
almak amaciyla sinirlar boyunca ya da yurt disina
seyahat ettikleri bir hasta hareketliligi bi¢imidir (Lunt
et al,, 2016). Medikal turizm kavrami hastalarin 6zel
olarak satin alinmis ve dtizenlenmis tibbi yardim
almak i¢in planh hareketlerini tammlamaktadir. Bu
dogrultuda da saglik turistlerinin amaglar1 asagidaki
gibi siralanabilir (WHO, 2013):

e Saglik hizmetlerinin sunumunda ileri teknolojiden

yararlanmak,
* Dabha kaliteli saglik hizmeti almak,

* Uzun bekleme siralarin agarak saglik hizmetlerine

daha hizli erigim,

* Gerekli tibb1 prosediirlere daha diisiik maliyetlerle

ulagsmak

* Kendi iilkelerinde yasal ve mevcut olmayan tibb1

prosediirlere erisim

Hizli gelisimiyle 6nemli bir endiistri haline gelen
medikal turizm, insanlarin tatil yapmak igin gittikleri
iilkelerde ayn1 zamanda tibbi tedavi almak istemeleri
sonucunda ortaya c¢ikmistir. Gelismis tilkelerdeki
ytiksek tedavi ticretleri, tedavi bekleme siirelerinin
uzunlugu, wuluslararast seyahatlerin daha kolay
yapilabilmesi, doviz kurlarindaki uygun takas
imkanlarmin olmasi ve ikinci diinya savagi sonrasinda
artan niifusun yasmn ilerlemesi (baby boomers)
medikal turizmin son yillarda Onemli derecede
biiytimesine katkida bulunmustur (Connell 2005:
1094).

Geligmis tilkelerde saglik hizmetlerinin maliyetlerinin
cok yiiksek olmasi ve gelismekte olan {ilkelerin saglik
hizmetlerindeki artan bagarilariyla bu iilkelere olan
talebin arttig1 gortilmektedir. Medikal turizminde 6ne
¢ikan tilkeler; Hindistan, Tayland, Singapur, Malezya,
Brezilya, Meksika, Kosta-Rika, Tiirkiye, Almanya,

ABD'dir (Giilmez, 2017: 161-162, Gautam ve Bhatta,
2020).

Baslica medikal turizm wuygulamalari;, kozmetik
cerrahi, ortopedik cerrahi, kalp ameliyati ve dental
uygulamalardir. Hasta ve ailelerinin kararlarinda
destinasyondaki hizmetin fiyati, kalitesi ve erisilebilir
olmasi 6nemli rol oynamaktadir. Bu nedenle basarili
sirddriilebilir bir saglik turizmi dilkenin saglk
sistemi yapisi, mevzuaty, hasta giivenligi prosediirleri,
egitim standartlari, sigorta cercevesi seyahat ve vize
kasitlamalari, hasta deneyimi ve tedavi ¢iktilar1 gibi
bir¢ok konuya baghdir (Lee and Kim, 2015).

Medikal turizmde Hindistan, kardiyoloji ortapedi,
organ nakillerinde, Singapur, kardiyoloji ve estetik
cerrahi, Malezya obezite cerrahisinde, Giiney Kore
onkolojik cerrahide, Tayland cinsiyet degigiminde 6n
plana cikarken, Tiirkiye'nin daha ziyade sag¢ ekimi,
estetik cerrahi, goz, dis, ortopedi, onkoloji, tiip bebek
gibi alanlarda 6n plana c¢iktig1 goriilmektedir (Sekil
1). Tirkiye ‘nin Saghk Turizmi potansiyelindeki
avantaj sayilacak 6zelliklerini asagidaki gibi siralamak

miimkiindiir;

e Hastanelerin alt-yapilarinin ve donanimlarinin

yiiksek kalitesi,

¢ Hekimlerin ve hizmet sunucularimin egitim ve
deneyim dtizeyinin bati tilkeleri standartlarinda

olmasi,
¢ Fiyat avantajlari,

¢ Ogzellikle bulundugu cografi konum ve geleneksel
turizm gekicilikleri (dogal ve tarihi) ve uzun siire

seyahat engeli yaratmayan iklim kogullari,

e Ulasim kolayligi, 4 saatlik ugus mesafesinde 1,5
milyar niifusa ulagilabilmesi ve THY ‘nin yaygin
ucus agt (120’den fazla iilkeye, 299 sehir ve 302

havalimanina ugus imkani),
¢ Yiiksek standartlara ulagan turizm tesisleri,

e Akredite olmus ¢ok sayida saglik kurulusunun

bulunmasi,
¢ Devlet tegvikleri ve hiikiimetin destegi,

* Medikal ve saglik turizminin diger turizm ttirleri
ile biittinlesebilmesi ve ortak tur programlarimin

yapilabilme olanaklari.
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Sekil 1. Diinya “da Saglik Turizminde Oncii Olan iilkeler
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Kaynak: Medical Tourism Market Forecasts | 2019-2025 Global Statistics Report — Industry

Tiirkiye’de saglik turizmi amaciyla gelen yabanci ziyaretci sayist her yil giderek artmakta olup bu say1 2003 yilinda
139.971 iken 2019 yilinda 662.087 ‘e ¢ikmigtir (Tablo 1). Yasanan bu artisa bagh olarak elde edilen gelirde de dolar
bazinda istikrarli bir artig oldugu goriilmektedir. Tiirkiye’ye gelen her hasta bagina gelir 2 bin dolardan baglamakta
ve saglik turizminde bu rakam 12 bin dolara kadar ytikselebilmektedir. Ttirkiye, 2023 y1l1 igin 2 milyon uluslararasi
hasta ve 20 milyar dolar saglik turizmi gelirini hedeflemektedir (TURSAB, 2014). Bu hedefe ulasabilmek igin,
hiikiimetin de destegiyle baz: tegvikler gerceklestirilmektedir. Ancak covid 19 salgim tim diinya tilkelerini
etkiledigi gibi Tiirkiye'yi de olumsuz y6nde etkilemistir, bu nedenle bu hedeflere ulagimi zorlagtirmigtir. Dolayist

ile hedeflerin revize edilmesi gerekmektedir.

Tablo 1. 2003-2019 Yillar1 Arasinda Saglik ve Tibbi Nedenlerle Gelen Ziyaretgiler ve Harcama Miktarlar1 (TUIK,

2020).

Yillar Ziyaretci say1s1 Saglik harcamasi (Dolar)
2003 139.971 203.703
2004 171.994 283.789
2005 220.338 343;181
2006 193.728 382.412
2007 198.554 441.677
2008 224.654 486.342
2009 201.222 447.296
2010 163.252 433.398
2011 187.363 488.398
2012 216.229 627.862
2013 267.461 772.901
2014 414.658 837.796
2015 360.180 638.622
2016 377.384 715.438
2017 433.292 827.331
2018 551.748 863.307
2019 662.087 1.065.105

Kaynak: Tiirkiye istatistik Kurumu (TUIK), 2020
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2.2. Termal Turizm

Termalizm, insan saghgini tedavi ettigi belirlenen
sicak su kaynaklarmin degisiklik yapilmadan
cesitli kiirlerle kullanilmasidir. Termalizm sadece
hastalara degil, saghikl kisilere de hitap eden zinde
olmak, giizellesmek ve rahatlamak amaglariyla da
kullanilmaktadir. Bu amagla kisilerin stirekli ikamet
ettikleri bolgelerin  disina yaptiklar1  seyahatler
ve burada yapilan konaklamalar termal turizmi
olusturmaktadir (Tiirksoy, Tiirksoy 2010: 702). Termal
turizm raporla tedavi almasi gereken hastalarin bir
iilkeden digerine gitmesi ve dinlenmek, rahatlamak
ve daha iyi hissetmek amaciyla otel hizmetleriyle
birlikte kaplicalardan da yararlanma
seklinde tanimlanmaktadir (Taktak ve Demir 2010:
22). Termal turizm veya bir bagka ifadeyle kaplica

istekleri

turizmi, termomineral sularla yapilan banyolar, bu
sularin igilmesi ve solunmasi yoluyla yapilan tedaviler
olarak ifade edilebilir. Ayrica ¢camur banyosu, iklim
kiirleri, fizik tedavi ve rehabilitasyon uygulamalari,
mekanoterapi uygulamalari, psikoterapi ve diyet vb.
destekleyici tedavilerin (kiir) uygulanmas: sonucunda
yapilan tedavilerdir. Bu uygulamalar “Termal kiir
merkezi” ya da “kaplica tedavi merkezi” olarak
isimlendirilen tesislerde yapilmaktadir (Aklanoglu,
Erdogan 2008: 84).

Termal turizm gelirleri agisindan Almanya basta
olmak tizere Avrupa bolgesi, Avusturalya ve Asya
on plandadir. Tiirkiye termal turizm potansiyeli
agisindan  Avrupa’da birinci, diinyada ise ilk
yedi tilke arasinda yer almaktadir. Tiirkiye nin
termal turizm potansiyelinden istenilen diizeyde
yararlanamamasimin nedenleri arasinda yetersiz
tanitim ve pazarlama, tesislerin alt yap1 eksiklikleri,
nitelikli ve yabanci dil bilen personel azli1 ve jeotermal
merkez ruhsatlandirmalarinin devlet tekelinde olmasi
gibi nedenler sayilabilir (Sengiil ve Bulut, 2019).

2.3. Welness Turizm

Wellness kelimesi orjin olarak WELLbeing ve fitNESS
kelimelerinin birlikteliginden gelmektedir. Wellness
turistleri de sagliklarini ve iyilik hallerini gelistirmek
igin tatile giden kisiler olarak tanimlamaktadir.
Welness turizmi, temel amaci sagliklarmi korumak
ya da tesvik etmek olan “saghikli” insanlar tarafindan
gerceklestirilir, medikal turizm de ise bu durum tam
tersidir medikal turistler belirli bir tibbi1 durum ya da
rahatsizliklari igin tedavi aramaktadirlar (Romanova
et.al. 2015).

Global Wellness, Institute, wellness (iyi hissetme/
giizel olma) turizmi kiginin iyilik halini korumak
olarak

ve strdirmek igin yaptigi seyahatler

tanimlamaktadir. Bu baglamda da  welnnes
kapsaminda; bireylerin bedensel, zihinsel ve ruhsal
olarak kendilerini iyi hissetmelerini saglayan her tiirli
masaj, cilt bakimi, camur ve yosun banyolari, kiivet
bakimlari, thalasso terapi gibi doga ve dogal iiriinlerle
saglikli yasam yontemleri ile yapilan viicut bakimlari

yer almaktadir (Ozsar1 ve Karatana, 2013).

2017 yilinda 639,4 milyar dolar olarak tahmin
edilen welness turizmi hizla biiyliyen bir turizm
segmentidir. 2015-2017 yillar1 arasinda yillik % 6,5
oraninda biiytidiigii hesaba katildiginda genel turizm
endtistrisinin biiytime oranindan iki katindan fazla
oldugu soylenebilir. Gezginler, 2017’de 830 milyon
olan ve 2015'te 139 milyondan fazla olan welness
turizm hareketliligi yapmuglardir. Avrupa, bolgeler
arasinda en fazla sayida welness gezisi ig¢in hedef
olmaya devam ederken, Kuzey Amerika welness
turizmi harcamalarma onciiliik etmektedir (Global
Wellness Tourism Economy Report, 2018).

2.4. leri Yas ve Engelli Turizmi

Diinya’da sayica o6nemli bir popiilasyona sahip
olan yagsl ve engelli niifusun gerek kronik gerekse
engellerine eglik eden kalitsal vb. diger hastaliklara
sahip olmasi;, bu hastalarin tedavi ve bakim
maliyetlerini ytikseltmektedir. Yiiksek maliyetler,
uzun bekleme siralar1 gibi gesitli nedenlerden dolay1
da bu gruptaki bireyler kendi iilkelerinden daha
ucuz ve kaliteli saglik hizmeti sunan ayni zamanda
yagam kalitelerini arttiran, fiziksel ve zihinsel
dinlenmelerini saglayan ve giivenli bir gsekilde
turistik ve sosyal faaliyetlere katilabilmelerine olanak
sunan saghk turizminin bir segmenti olan ileri yas
ve engelli turizmi hareketliligine dahil olmaktadir
(Tengilimoglu ve Tosun, 2020). 2019 yilinda diinyada
65 yas ve iistii 703 milyon kisi bulunmakta olup bu
saymnin 2050’de iki katna ¢ikarak 1,5 milyar olmasi
ongoriilmektedir. Kiiresel olarak, 65 yas ve tsti
niifusun payr 1990’da yiizde 6’dan 2019'da ytizde
9a yiikselmistir. Bu oranin ise 2050’de ytizde 16’ya
ctkacagr tahmin edilmektedir (Birlesmig Milletler,
2019) Diger dezavantajli gruplardan biri olan engelliler
i¢in rakamlar incelendiginde ise Diinya Bankas1 (2019)
bir milyar insan ya da diinya ntifusunun % 15'inin
cesitli nedenlerden dolay1 engellilik yasadigmni ve
bu durumun gelismekte olan iilkelerde daha yaygin
oldugunu belirtmektedir.




Tengilimoglu

Diinya genelinde saglik turizmi tiirleri incelendiginde
“geriatri turizmi” veya “liglincii yas turizmi” olarak da
adlandirilan yagl turizminin, saglik turizmi agisindan
yeni bir ifade oldugu goriilmektedir. Tleri yas turizmi,
yagli bireylerin yagam bi¢imlerine uyan ve ihtiyaglarina
yanit veren etkin, insani gelistiren ve yasamu
renklendiren bir turizm tiirtidiir. Engelli bireylerin
ise toplumsal faaliyetlerde bulunabilmelerinin bir
diger yolu da turizm faaliyetlerini yerine getirmesiyle
miimkiin olmaktadir. Turistik aktivitelere aileleriyle
veya refakatcileriyle katilan engelli bireyler, tilkelerde
turizm pazarlarinda 6nemli bir yerde bulunmaktadir.
Rekreasyon faaliyetlerini yerine getirme, klinik
oteller, tatil koyleri ve bakim evleri, diizenlenen
gezi turlar1 ve mesguliyet terapileri bu duruma
ornek gosterilebilir. (Bektag, Simgek 2016: 179-
180; Kenzhebayeva, Boylu 2018: 9). Yagh ve engelli
bireylerin turizm ihtiyaglarini kargilayacak gekilde
hizmet verilmesi, Tiirkiye'nin de i¢inde bulundugu
dinamik

ozellikle geng ve niifusa  sahip

tilkeler i¢in  yeni bir  destinasyon firsati

saglayacaktir (Tengilimoglu ve Tosun, 2020).

3. SAGLIK TURiIiZMINDE DEVLET
DESTEGI VE TESVIKLER

Tegvik, genel anlamda, devletin isletmelere saglamis
kolayliklardir.

ise, Dbelirlenmis olan

oldugu Ekonomi literatiirtinde

ekonomik faaliyetlerin
diger faaliyetlere gore oran olarak daha fazla ve
hizlica gelisiminin saglanmasi amaciyla devlet
tarafindan gesitli yontemler uygulanarak karsilikli
veya karsiliksiz, maddi veya gayri maddi destek
eristirmektir. Tesvik kavrami yerine, uluslararasi
anlagmalarda stibvansiyon, devlet yardimlari gibi
kavramlar kullanilabilmektedir (Topal, 2006). Devlet
destekleri, tilke ekonomisinde olusan darbogaz
veya kriz doénemlerinde firmalarin darbogazdan
kurtulmasini saglamak ya da ekonominin daha da
gliclenmesi icin firmalara yardimda bulundugu
sistemdir. ~Tirkiye'nin do6viz kazanmasi igin
hizmet sektorlerindeki uluslararasi rekabette giig
kazanmak, gelirlerin artmasi, dis pazara acilma ve
markalasma amaciyla, Tirkiye’deki kuruluslarin
bazi faaliyetlerinin giderlerinin devlet tarafindan

karsilanmast s6z konusudur (Aktepe ve Agikel, 2020).

Ulkeler de saglk turizmi konusunda kiiresel rekabette

yerlerini ayirabilmek adina saglik hizmeti sunucularina

destekler saglamaktadir. Tiirkiye de saglik turizmi
alaninda gelisimine devam etmek, tilke igerisine giren
dovizi arttirmak, turizmde 6ncii tilkelerden olabilmek
ve bolgesel kalkinmayi desteklemek icin ¢esitli
mevzuat ve destek adimlar1 atmistir. Ticaret Bakanlig:
tarafindan, saglik turizmi sektoriinti gelistirmek ve
uluslararas1 pazarda rekabet giiciinii arttirmak igin
sirket faaliyet giderlerinin bir kismi hibe destek kabul
edilmektedir (Aktepe ve Agikel, 2020).

Tayland, Hindistan, Malezya, Singapur ve Tiirkiye
gibi bir ok tilke saglik turizmi sektoriintin gelisimini
tesvik etmek amaciyla finansal destek programlari
uygulamaktadir. Ulkelerin saglik turizmi sektoriindeki
kurumlara verdikleri destekler éncelikli olarak tanitim
ve pazarlama faaliyetlerine yonelik olmaktadir (Lunt
vd., 2014).

Tiirkiye’de saglik turizmi ile ilgili destek ve tesvikler
icin 2015/8 sayih “Déviz Kazandirict Hizmet
Ticaretinin Desteklenmesi Hakkinda Karar” la birlikte
2564 sayili “Déviz Kazandiricr Hizmet Sektorleri
Markalagsma Destekleri Hakkinda Karar” 20.05.2020
tarihli Resmi Gazetede yayimlanarak ytrirluge
girmistir. Covid1-19 pandemisi ile birlikte ise 2641
sayih “Doviz Kazandirict Hizmet Sektorlerinin
Pazara Giriste Dijital Faaliyetlerinin Desteklenmesi
Hakkinda Karar” 09.05.2020 tarihli Resmi Gazetede

yayimlanarak ytriirlige girmistir.

Saglik turizmine yonelik destekler, Ekonomi

Bakanhigi'min yiriittigii 2015/8 sayii ‘Déviz
Kazandiric1 Hizmet Ticaretinin Desteklenmesi Tebligi’
ile hibe destekleri kapsaminda diizenlenmigtir.
Tiirkiye’de doéviz kazandirict  hizmet gelirlerinin
artirilmasi ve saghk turizmi sektoriiniin uluslararasi
rekabet giictiniin gelistirilmesi adina saglik sektoriinde
faaliyet tarafindan

gosteren, Saghik Bakanlig:

ruhsatlandirilmig ~ 6zel hastaneler veya tiniversite
hastaneleri ile saglik turizmi girketleri, Tiirkiye’'de
yerlesik, saghk turizminde faaliyet gosteren
yararlanicilarin gerceklestirdikleri faaliyetlere iliskin
giderler kismi olarak destek kapsamindadir. Bu
destekler hibe niteligindedir. Saglik turizmi hibe

destekleri asagida sirastyla verilmistir.

* Tescil ve Koruma Destegi: Bu madde kapsaminda
Saglik Kuruluglar, Saghk Turizmi Sirketleri

driiniin/hizmetin yurt diginda tescil ettirilmesine
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iligkin marka/patent biirosu hizmetleri,
danigmanlik, tiriiniin/hizmetin o iilkede bagka bir
sirket/kurulus adina tescil ettirilip ettirilmedigine
iliskin olarak yapilacak arastirma, inceleme vb.
biitiin zorunlu giderleri % 50 oraninda ve yillik en
fazla 50.000 ABD Dolar tutarinda kargilanir.

Rapor wve Yurtdisi Sirket Aluimina Yonelik
Damismanlik Destegi: Bakanlik tarafindan 6n izinle
uygun goriilen Saglik Kuruluslar1 ve Saglik Turizmi
Sirketleri pazar arastirmasi, sektor, tilke, uluslararasi
mevzuat veri izleme/degerlendirme faaliyetleri,
yabanai sirket veya marka odakli raporlar (mali ve
hukuki raporlar dahil) ile yabana girket alimlarina
yonelik danigmanlik hizmetlerine (mali ve hukuki
damigmanlik dahil) iliskin giderlerin %60 oraninda
ve yillik en fazla 200.000 ABD Dolar tutarinda

kargilanir.

Belgelendirme Destegi: Bakanlik tarafindan uygun
gorilen JCI (Joint Commission International)
Akreditasyonu, TEMOS Sertifikalar;, QHA Trent
Akreditasyonu, Accreditation Canada, Australian
Council on Healthcare Standards International
(ACHSI), TUV Belgeleri, Saghk Bakanlig Saghkta
Akreditasyon Standartlar1 (SAS) Belgesi) kalite
belgelerine yonelik olarak miiracaat ve dokiiman
inceleme giderleri, Belgelendirme tetkik giderleri,
Belge kullanim {icretleri, Ik yila ait kayit ticretleri,
Danismanhik giderleri, Egitim giderleri %50
oraninda ve belge bagina en fazla 50.000 ABD Dolar1
tutarinda kargilanir.(Bu madde kapsamindaki
danmigmanlik/egitim giderleri, her bir belge igin en
fazla 15.000 ABD Dolar: tutarinda desteklenir.)

Reklam, Tanitim ve Pazarlama Destegi: Reklam,
tanitim  ve pazarlama faaliyetlerine iliskin
harcalamar: Yapilan reklam, tanitim ve pazarlama
faaliyetine iligkin tamitim malzemesi Ornegi /
ornek yaymn / gorseller (katalog, brogiir ve taniim
malzemesi Ornegi / reklam verilen gazete, dergi
ornegi / fotograf, video kaydi, CD vb.) %60
oraninda ve yillik en fazla 400.000 ABD Dolar1

tutarinda kargilanir.

Yurtdis1 Birim Destegi: Dogrudan veya yurt disinda
faaliyet gosteren sirketleri yada subeleri araciligiyla

actiklar1 birimlerin briit kira (vergi/resim/harg

dahil) ve komisyon harcamalari, %60 oraminda
ve birim basina yillik en fazla 120.000 ABD Dolar1

tutarinda kargilanir.

* Damsmanlhik Destegi: Uluslararas1 pazarlarda
rekabet avantajin1 arttirmak tizere bakanligin
belirledigi konularda firma/kurulus/uzmanlardan
alinan danigmanlik hizmetlerine iliskin giderleri,
%50 oraninda ve yillik en fazla 200.000 ABD Dolar1

tutarinda kargilanir.

* Acenta Komisyon Destegi: Tiirkiye’de uluslararasi
hasta getirilmesine yonelik acentelere yapilan
komisyon odemeleri, %50 oraninda ve yillik en
fazla 100.000 ABD Dolar tutarinda kargilanir.

* Terciimanlik Hizmetleri Destegi: Saglik kurulugslari
tarafindan yurt iginde istthdam edilen ve
terctimanlik hizmeti veren en fazla 2 adet personelin
aylik briit ticretleri %50 oraninda ve personel basina
yillik en fazla 25.000 ABD Dolari veya terctimanlik
hizmet alimina yonelik hizmet alimma yonelik
giderlere %50 oraninda ve yillik en fazla 50.000
ABD Dolari tutarinda karsilanir.

* Hasta Yol Destegi: Bakanlik ile protokol yapan
ozel saglik kuruluglar1 yada hava yolu sirketleri
tarafindan tedavi edilmek tizere Tiirkiye ye
getirilen hastalarin ulagim giderleri %50 oraminda
ve hasta bagina en fazla 1.000 ABD Dolar tutarinda

kargilanir

Miinhasiran yurtdigsina yonelik olarak yurtiginde
gerceklegtirilen taritim ve egitim faaliyetlerinin

desteklenmesi agagidaki alanlarda karsilanur:

a) Yurt disindan davet edilen ilgili kurum ve kurulus
temsilcilerinin katilimu ile miinhasiran yurt digina
yonelik olarak yurt icinde diizenlenen tanitim
ve pazarlama etkinliklerine iligkin giderleri, %50
oraninda ve program basina en fazla 50.000 ABD

Dolar tutarinda kargilanir.

b) Yurt disindan davet edilen akademisyen/uzman/
ilgili kisi veya kurum/kurulus temsilcilerinin
katiimiyla miinhasiran yurt digina yonelik olarak
yurt icinde gerceklestirilen egitim programlarina
yonelik harcamalari, %50 oraninda ve yillik en fazla
100.000 ABD dolar tutarinda kargilanir.




Tengilimoglu

DESTEK TURU

Tablo 2.Tiirkiye’de Saglik Turizminde Devlet Destekleri

DESTEKTEN
FAYDALANANLAR

DESTEK ORANI

DESTEK TUTAR TAVANI ($)

Pazara Giris Destegi

* Saghk Kuruluslari

* Saglik Kuruluglari igin

* Saghk Kuruluslari: 100.000

Rapor Alimi * Saghk Turizmi Sirketi %60 * Saglik Turizmi Sirketi: 100.000
* Isbirligi Kurulusu * Saglik Turizmi Sirketi icin | ¢ Isbirligi Kurulusu: 300.000
%60
. i@birligi Kurulusu igin
%70
Hasta Yol Destegi ¢ Saghk Kuruluslari %50 Hasta Bagina 1.000

Yurt Dis1 Tanitim
Destegi

* Saglik Kuruluslar:
* Saghk Turizmi Sirketi
¢ Isbirligi Kurulusu

* Saglik Kuruluslari igin:

%50

* Saglik Turizmi Sirketi
igin: %50

* Igbirligi Kurulusu icin
%70

* Saglik Kuruluslari: 300.000
* Saglik Turizmi Sirketi: 300.000
* Isbirligi Kurulusu: 500.000

Reklam Tamitim
Destegi

* Saghk Turizmi Sirketi
* Isbirligi Kurulusu

Fuar, Kongre, * Saghk Kuruluslari %70 * Saghk Kuruluslari
Konferans Destegi * Saglik Turizmi Sirketi * Saglik Turizmi Sirketi
* Isbirligi Kurulusu * Igbirligi Kurulusu basina yilda
en fazla 10 adet
Etkinlik bagsina 15.000
Arama Motoru * Saglik Kuruluslari %50 Yillik 100.000

* Saglik Turizmi Sirketi

Yurt Dig1 Birim * Saghk Kuruluslari * Saglik Kuruluslari igin: * Saglik Kuruluslari
Destegi (Ofis Kiras1) | ¢ Saglik Turizmi Sirketi %60 * Saghk Turizmi Sirketi: 200.000
¢ Isbirligi Kurulusu * Saglik Turizmi Sirketi ¢ Isbirligi Kurulugsu: 300.000
'}gin: %60 * Bir birim 4 y1l desteklenir.
* Isbirligi Kurulusu igin Toplam 10 birime kadar.
%70
Uluslararasi * Saglik Kuruluslar: %50 Belge, Sertifika, akreditasyon
Belgelendirme bagina 50.000
Destegi
Ticaret ve Alim » Igbirligi Kurulusu %70 Program basina 150.000 Yilda 5
Heyeti Destegi Heyet
Damigsmanlik Destegi | ¢ Saglik Kuruluslar: %50 * Saghk Kuruluslari

* Saglik Turizmi Sirketi bagina 1
defa ve Yillik 200.000

Kaynak: SATURK, Saglik Turizminde Mevzuat ve Tegvikler, https: / /shgmturizmdb.saglik.gov.tr/Eklenti /10953 /0/11pdf.pdf

https:

shgmturizmdb.saglik.gov.tr/ TR-23596 / saglik-turizminde-mevzuat-ve-tesvikler.html

https:/ /ticaret.gov.tr/ data/5e0b32a713b8760ec0c092e6 / 20158 %20say % C4%B11%C4%B1%20KARAR.pdf sayfalarindan olusturulmustur.

Tablo 2'de goriildiigii tizere tilkemizde saglik turizmi alaninda faaliyet gosteren kuruluslara pazara giris destegi,
hasta yol destegi, yurt dig1 tanitim destegi, fuar, kongre, konferans destegi, arama motoru reklam destegi, tanitim
destegi, yurt dig1 birim destegi, uluslararasi belgelendirme destegi, ticaret ve alim heyeti ve danugsmanlik hizmetleri
verilmektedir.


https://shgmturizmdb.saglik.gov.tr/Eklenti/10953/0/11pdf.pdf
https://shgmturizmdb.saglik.gov.tr/TR-23596/saglik-turizminde-mevzuat-ve-tesvikler.html
https://ticaret.gov.tr/data/5e0b32a713b8760ec0c092e6/20158%20say%C4%B1l%C4%B1%20KARAR.pdf
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4. SONUC

Diinyada milyonlarca insanin olusturdugu saglik
turizmi hareketliliginin gelisimine bagh olarak gelisen
sektor tilke ekonomileri igin 6nemli bir gelir kaynag:
haline gelmistir. Bir¢ok iilke bu pastadan pay almak
ve daha fazla gelir elde etmek i¢in yeni stratejiler
gelistirmeye baslamistir. Medikal turizm endiistrisi
de son yirmi yilda giin gectikge biiytimekte olup bu
pazardan yararlanmak isteyen iilkelerin stratejik
kalkinma planlarinda yer almaktadir (Tosun, Demir
ve Saglik, 2020).

Saglik turizminin gelisiminde ve sekt6riin bagarisinin
stirddriilebilirliginde devlet tesvik ve destekleri
o6nemli bir yer tutmaktadir. Tiirkiye'nin de icinde
bulundugu Hindistan, Malezya, Tayland, Singapur
gibi saglik turizminde basar:1 elde ederek marka
destinasyonlar arasinda yer alan {ilkelerde devlet
destek ve tesvikleri uygulanmaktadir. Bunlara 6rnek
olarak vergi muafiyeti, medikal turist vizesi, fuarlara
katthm faaliyetleri, hedef pazarlarda workshop,
etkinlik, toplanti ve seminer diizenleme faaliyetler,
tanitim amacli yapilan brostir, yaymn ve dokiiman
destegi, belgelendirme destegi

ve damigmalik

faaliyetleri destegi vb.'dir.

Sonug olarak birgok sektorlerle etkilesim igerisinde
olan katma degeri yiiksek sektorlerden biri olan saglik
turizminde marka destinasyonlardan biri olmak
isteyen iilkeler bu konuyu ulusal politika haline
getirmeli ve sektoriin gelisimini devlet tesvikleri ile
desteklemelidir. Saglk turisti normal turistin 3-10
kat1 bir getiriye sahiptir. Ancak turizm de Tiirkiye'yi
ziyaret eden turistler kisi bas1 ortalama 650-700 dolar
harcama yaparken gelismis tilkelerde bu oran ¢ok daha
yiiksektir. O nedenle Tiirkiye'ye gelecek olan saglik
turistlerinin de niteligi 6nemlidir. Secilecek hedef
pazarlara getirisi yiiksek tiriinler/hizmetler segilerek
diger tilkelerden farkliliklar 6n plana ¢ikartilarak,
markalagmaya 6nem verilmelidir.
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1. INTRODUCTION

In contemporary days of some of the most existential
threats to Europe and world new growth strategy
entitled the European Green Deal gains momentum.
Its main goal is to transform the European Union into
a resource-efficient and competitive economy with no
net emissions of greenhouse gases (GHG) by 2050,
decoupling economic growth from resource and caring
for each person and place (European Green Deal,
2020). The European Green Deal is accepted as the new
plan to make the economy of the EU more sustainable.
It will turn climate and environmental challenges
into opportunities and make the transition just and
inclusive for all. The Green Deal provides an action
plan for efficient use of resources and establishing a
clean, circular economy restoring biodiversity and
cutting pollution. This means huge investments in all
the sectors of economy for environmentally-friendly
technology; innovation in industry; cleaner, cheaper
and healthier transport; decarbonization of energy
sector; energy efficient building; and international
partnerships to improve global environmental

standards. Thus, main policy areas are the following:
* Biodiversity — protection of the fragile ecosystem;

* From Farm to Fork - more sustainable agri-food

systems;

* Sustainable agriculture - sustainability in EU
agriculture and rural areas (CAP);

* (lean energy;

* Sustainable industry - sustainable, more

environmentally-respectful production cycles;

* Building and renovating - a cleaner construction

sector;

* Sustainable mobility - sustainable means of

transport;

* Eliminating pollution — measures to cut pollution

rapidly and efficiently;

* Climate action - making the EU climate neutral by
2050.

So EU has taken on the route of assuring zero pollution,
affordable secure energy, smarter transport, high-
quality food; confident decisions and environmentally
responsible projects; new jobs, cleaner environment,
better quality of life.

12

Biodiversity is crucial because nature provides
materials, food, health and medicines, recreation
and wellbeing for all, for business — half of the Gross
Domestic Product (GDP) of the world depends on
nature - €40 trillion. The EU’s Biodiversity Strategy
will provide the ecological recovery by 2030
combating loss of biodiversity, climate change and
spread of devastating pandemics (EU Biodiversity
Strategy for 2030, 2020). One of its key elements is
restoring degraded ecosystems by increasing organic
farming and biodiversity-rich landscape features on
agricultural land; halting and reversing the decline
of pollinators; reducing the use and harmfulness of
pesticides by 50% by 2030; restoring at least 25,000 km
of EU rivers to a free-flowing state; planting 3 billion
trees by 2030, etc. Integrating natural capital and
biodiversity considerations into business practices will
also be a main issue in the EU’s recovery plan from
coronavirus pandemic with business and investment
opportunities for the EU’s economy in three key
economic sectors: construction; agriculture; food and
drink which are highly dependent on nature. On the
other side, this will mean direct and indirect local jobs

and revitalization of local communities.

Because a healthier and more sustainable EU food
system is a cornerstone of the European Green Deal,
From Farm to Fork Strategy presents the ways to
ensure more sustainable food systems (From Farm to
Fork: Our Food, Our Health, Our Planet, Our Future,
2020):

* securing access to healthy, affordable and
sustainable food;

* tackling climate change;

* protecting the environment and preserving

biodiversity
* ensuring a fair economic return in the supply chain;
* increasing organic farming.

* Targets for 2030 are connected to the following

main issues:

* reducing the use of chemical and more hazardous
pesticides by 50%;

* reducing nutrient losses by at least 50% while
ensuring no deterioration on soil fertility;

* reducing fertilizer use by at least 20%;



Journal of Life Economics, Volume / Cilt: 8 - Issue / Say1: 1 -Yil / Year: 2021

reducing the sale of antimicrobials for farmed animals and in aquaculture by 50%;

increasing organic farming sector with the goal of 25% of total farmland to be used for organic

farming by 2030.

Table 1. Important steps in Farm to Fork Strategy

Creating a food environment that
makes the healthy and sustainable
choice the easy choice

The risk of life-threatening diseases can be reduced by the healthy diets which
also reflect on the environmental impact of the food system.

Adding food labels that allow
consumers to choose healthy and
sustainable diets

A sustainable food-labeling framework covering environmental and social
aspects of food products and mandatory front-of-pack nutritional information.

Stepping up the fight against food
waste

To cut food waste by half across the EU by 2023.

Research and innovation

Knowledge transfer will be the key to the transformations. €10 billion

under Horizon Europe are expected to be invested in R&I related to food,
bioeconomy, natural resources, agriculture, fisheries, aquaculture and
environment. New incentives are designed for CAP’s farm advisory services
and farm sustainability data network.

Promoting the global transition: a
global move towards sustainable
food systems

Sustainability of food can be a competitive advantage and open new business
opportunities for European farmers. The consumers’ choice can be facilitated
by the sustainable food labeling framework.

The strategy is tightly connected to Common Agricultural Policy (CAP) which “pushes for sustainability in
agriculture and rural areas across the EU” aiming to ensure that agriculture and forestry in the EU are socially,
economically and environmentally sustainable (Sustainable Agriculture in the EU, 2020).

Current paper analyzes-strategic directions in terms of building sustainable agri-food systems assuring human
health and well-being.

2. FROM FARM TO FORK: FOR A FAIR, HEALTHY AND ENVIRONMENTALLY-
FRIENDLY FOOD SYSTEM

Farm to Fork Strategy is at the heart of the European Green Deal because the sustainably-produced and quality
food is vital not only for addressing climate change and pollution but also for food producers and public health
(Farm2Fork, 2020). In this context this initiative for policy changes and new investments will transform the ways
of consumption, production and distribution of food. This means that food systems will become fair, healthy and
environmentally-friendly (Farm to Fork Strategy — For A Fair, Healthy And Environmentally-Friendly Food System,
2020) bringing new opportunities for operators in the food value chain so as all stakeholders will be benefiting of
new technology and research along with increasing public awareness and demand for sustainable food.

The Farm to Fork Strategy has the main goal to accelerate the transition to a sustainable food system which will:
* have a neutral or positive environmental impact;

* help to mitigate climate change and adapt to its impacts;

* reverse the loss of biodiversity;

* ensure food security, nutrition and public health, making sure that everyone has access to sufficient, safe,
nutritious, sustainable food;

* preserve affordability of food while generating fairer economic returns, fostering competitiveness of the EU
supply sector and promoting fair trade.

Regulatory and non-regulatory initiatives were set with the common agricultural and fisheries policies as key tools
to support the just transition.
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Figure 1. Farm to Fork Strategy - For A Fair, Healthy
and Environmentally-Friendly Food System

Sustainable
Food Production

Farm
to Fork

Sustainable

: Food
able Procggsing &
-umnption Distribution

Source: Farm to Fork Strategy — For A Fair, Healthy and
Environmentally-Friendly Food System, https:/ /ec.europa.eu/food/

farm2fork_en/

We should also bear in mind that food systems cannot
be resilient to crises (as the Covid-19) if they are not
sustainable. So we have to redesign the agri-food
systems, but also to support the global transition
through new trade policies and international

cooperation instruments.

This transition to a fair, healthy and environmentally-
friendly food system will need new advisory services
and financial instruments, research and innovation
actions to resolve the problems, develop and test
solutions, overcome barriers and uncover new market

opportunities.

From Farm to Fork Strategy (Sustainable Food
Production, 2020):

¢ aims to reduce the environmental and climate
impact of primary production whilst ensuring
fair economic returns for farmers, fishers and

aquaculture producers;

* sets targets to significantly reduce the use and risk
of chemical pesticides, the use of fertilizers and sales
of antimicrobials as well as increase agricultural

land under organic farming;

* seeks to improve animal welfare, protect plant
health and promote adoption of new green business

models, circular bio-based economy and the shift to
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sustainable fish and seafood production;

* foresees key actions in order to ensure sustainable

food production.

One of the main goalsis reducing overall environmental
footprint of food system and making the adoption of
healthy diets easier so the strategy will encourage food
industry to increase the availability and affordability
of healthy and sustainable food (Sustainable Food
Processing, Wholesale, Retail, Hospitality And Food
Services, 2020). Actions will be taken to expand and
promote sustainable production methods and circular
business models in food processing and retail focusing
specifically on small and medium-sized enterprises
(SMEs).

Sustainable food processing and distribution
will embrace the following actions: initiatives of
improving the corporate governance framework,
incl. requirements for the food industry to integrate
sustainability into corporate strategies; developing an
EU code and monitoring framework for responsible
business and marketing conduct in the food supply
chain; reformulation of processed food and setting
of maximum levels for certain nutrients; elaborating
nutrient profiles for restriction on promotion of food
high in salt, sugars and/or fat; a number of proposals
for revision of EU legislation as food contact materials
to improve food safety, ensure citizens’ health and
reduce the environmental footprint of the sector and
EU marketing standards for agricultural, fishery
and aquaculture products to ensure the uptake and
supply of sustainable products, as well as ensuring
the coordination for enforcing single market rules and

combating food fraud.

Farm to Fork Strategy is also for improving the
availability and the price of sustainable food and
promoting adoption of healthy and sustainable diets
by consumers. This means improving consumer
information,  strengthening  sustainable  food
procurement and encouraging adoption of fiscal
measures that support sustainable food consumption
(Sustainable Food Consumption and Facilitating
The Shift Towards Healthy, Sustainable Diets,
2020). Enabling consumers to make health and
conscious food choices means some new initiatives in
nutrition labeling and origin indication; encouraging
sustainable food procurement for promoting healthy

and sustainable diets, incl. organic products, e.g. in
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schools and public institutions, etc.

Another important point to address is reducing food waste which has an enormous potential for efficient resource
use because it saves food for human consumption; brings savings for primary producers, companies and consumers;
and lowers the environmental and climate impact of food production and consumption (Food Loss and Waste
Prevention, 2020).

From Farm to Fork Strategy “addresses comprehensively the challenges of sustainable food systems and recognizes
the inextricable links between healthy people, healthy societies and a healthy planet” (A Farm to Fork Strategy:
For A Fair, Healthy and Environmentally-Friendly Food System, 2020). Being the key part of the European Green
Deal as the new sustainable and inclusive growth strategy, it will contribute to boosting the economy, improving
health of people and life quality, care of nature and humans. This strategy is also in the center of the European
Commission’s agenda to achieve the United Nations’ Sustainable Development Goals (SDGs). The last coronavirus
pandemic provided some new clues about interrelations between health, ecosystems, supply chains, consumption

patterns and planetary boundaries, i.e. underlined the significance of a robust and resilient food system.

The strategy is accepted as a new comprehensive approach to value food sustainability and as an opportunity to
improve lifestyles, health and environment, i.e. the favorable food environment will ease the choice of health and
sustainable diets contributing to human health and better quality of life. Moreover, the transition to sustainable
food systems could be viewed as a huge economic opportunity while at the same time achieving the new climate
and environmental objectives. There is no choice between enough nutritious and affordable food for everyone and

the protection of future of our planet for our generations.
Building the food chain that works for consumers, producers, climate and the environment means that we will:

* ensure sustainable food production through human and financial investment, new green business models,

circular bio-based economy, renewable energy;
* food security as a common European response to crises affecting food systems;
* stimulate sustainable food processing, wholesale, retail, hospitality and food services practices;
* promote sustainable food consumption and facilitate the shift to healthy, sustainable diets;
* reduce food loss and waste
* combat food fraud along the food supply chain.

Figure 2. Building the Food Chain That Works For Consumers, Producers, Climate And The Environment

0 & B 9

climate global new resilience
footprint transition opportunities

Source: Farm to Fork Strategy (2020), https:/ /ec.europa.eu/food/sites/food/files/safety / docs/f2f action-plan_2020_strategy-info_en.pdf

The goals to reduce the environmental and climate footprint of food system and strengthen its resilience, ensure
food security in the face of climate change and biodiversity loss and lead a global transition towards competitive

sustainability embrace numerous impacts:
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* food chain (incl. food production, transport,
distribution, marketing and consumption) will
have a neutral or positive environmental impact,
preserving and restoring land, freshwater and sea-

based resources on which the food system depends;

* mitigating climate change and adapting to its

impacts;

* protecting land, soil, water, air, plant and animal

health and welfare;
* reversing loss of biodiversity;

* ensuring food security, nutrition and public health
making sure that everyone has access to sufficient,
nutritious, sustainable food that upholds high
standards of safety and quality, plant health, and
animal health and welfare, while meeting dietary

needs and food preferences;

* preserving the affordability of food, while
generating fairer economic returns in the supply
chain, so that ultimately the most sustainable food

also becomes the most affordable;

» fostering the competitiveness of the EU supply
sector, promoting fair trade, creating new business
opportunities, while ensuring integrity of the single

market and occupational health and safety.

From Farm to Fork Strategy considers the sustainability
of food systems as a global issue and will support
sustainable agri-food systems according to Sustainable
Development Goals (SDGs). As part of the EU’s Green
Deal it can be concluded that the common goal is
to make the EU food system a global standard for
sustainability and food safety.

Farm to Fork measures intend to assure a high level of
food safety and animal & plant health while ensuring
an effective internal market and adequate monitoring
(Integrated Food Safety Policy in The EU, 2020). The
implementation of this integrated Food Safety policy

in the EU means:

* building and effective control system; evaluating
the compliance with the EU standards in food
quality and safety, animal welfare, animal nutrition
and plant health;

* managing international relations with non-

EU countries and international organizations
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concerning food safety, animal health, animal

welfare, animal nutrition and plant health;
* ensuring science-based risk management.

The main goal of that policy is to ensure a high level
of protection of human health regarding the food
industry. As set out in the White Paper on Food
Safety, the guiding principle is to apply an integrated
approach from farm to fork covering all sectors of the
food chain. The White Paper on Food Safety (2020)
reflects the priority of the European Commission the
EU has the highest standards of food safety. The White
Paper sets out: principles of food safety; essential
elements of food safety policy: information gathering
and analysis - scientific advice; establishing a European
food authority; regulatory aspects; controls; consumer

information and international dimensions.
Its guiding principles could be summarized as follows:

* a comprehensive, integrated approach embracing
the pillars of food safety contained in this White
Paper - scientific advice, data collection and
analysis, regulatory and control aspects as well as

consumer information;
¢ the roles of all stakeholders in the food chain;

» the traceability of feed and food and their

ingredients;
* amore coherent, effective and dynamic food policy;
* expanding the level of transparency;

* risk analysis as the foundation on which food safety

policy is based;

* the best available science in developing food safety

measures,

* the precautionary principle to be applied in risk

management decisions;

* other legitimate factors relevant for the health
protection of consumers and for the promotion of
fair practices in food trade also should be taken into

account.

The White Paper is the basis to transform the EU’s

food policy into “a proactive, dynamic, coherent
and comprehensive instrument” to ensure a high

level of human health and consumer protection. The
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implementation of White Paper’s measures will enable
food safety to be organized in a more co-ordinated
and integrated manner in order to achieve the highest
possible level of health protection, as well as to ensure
a greater transparency and consumers’ confidence in

EU food policies.

Another important issue is the future CAP which
will make the agricultural policy more responsive to
current and future challenges, while continuing to
support the active needs of European farmers (The
future of CAP, 2020). The new policy is set as more
intuitive and innovative with the goal to encourage a
sustainable and competitive agricultural sector in the
EU. The proposals include the need of a strong support
to farming in Europe for prosperous rural areas and
the production of high-quality food. They are meant
to make a significant contribution to the European
Green Deal, especially with regard to the Farm to fork
strategy and Biodiversity strategy and focus on:

* securing a fair deal and a stable economic future

for farmers;

* setting higher ambitions for environmental and

climate action;

* safeguarding agriculture’s position at the heart of
Europe’s society.

e The future CAP proposals are based on the
following key points:

* Better targeting for a fairer deal — real support to

real farmers;

* Higher green ambitions — environmental impacts

and sustainability;
e Anew green architecture — eco-schemes and tools;

* Farmers at the heart of Europe’s society — new

generations and social development;

* A new way of working - shifting the emphasis
from rules and compliance towards results and

performance;

* An updated EU-wide framework — actions and

result indicators;

* CAP strategic plans — according to the specific

needs;

* Benefits of the new way of working: a more effective

delivery model, greater flexibility, streamlined

administration, stronger environmental protection;
* Boosting innovation - successful AKIS strategies;

* A strong budget and additional flexibilities
for certain specific purposes.

The nine key objectives are focused on social,
environmental and economic goals and will be the
ground upon which EU countries will design their
CAP strategic plans (Key Policy Objectives of The
Future CAP, 2020):

* Ensure a fair income for farmers - support viable
farm income and resilience across the Union to

enhance food security;

* Increase competitiveness - increase competitiveness
and agricultural productivity in a sustainable
way to meet the challenges of higher demand in a

resource-constrained and climate uncertain world;

* Rebalance the power in the food chain - improve

farmers’ position in the value chain;

* Climate change action - contribute to climate change
mitigation and adaptation, as well as sustainable

energy;

* Environmental care - foster sustainable development
and efficient management of natural resources such

as water, soil and air;

* Preserve landscapes and biodiversity - contribute
to the protection of biodiversity, enhance ecosystem

services and preserve habitats and landscapes;

* Support generational renewal - modernize the
agricultural sector by attracting young people and

improving their business development;

* Foster vibrant rural areas - promote employment,
growth, social inclusion and local development in
rural areas, including bio economy and sustainable

forestry;

* Protect food and health quality - improve the
response of EU agriculture to societal demands
on food and health, including safe, nutritious and
sustainable food, reducing food waste, as well as

animal welfare.
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Figure 3. The Specific Objectives of The New CAP
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innovation and digitalization in agriculture was also
identified (EU Agriculture in Numbers. Performance
on the nine specific objectives of the CAP, 2020).

Another main objective is also connected to
modernizing and simplifying the CAP and challenges
for agriculture and rural areas which were identified
as the:

* Economic challenges facing EU agriculture
following (Modernizing and Simplifying the CAP,
2020a):

» pressures on farm income;
» weaknessesin productivity and competitiveness;

» imbalance in value chains;

* Climate and Environmental challenges facing EU
agriculture and rural areas following (Modernizing
and Simplifying the CAP, 2020b):

» climate change;
» unsustainable management of natural resources;

» loss of nature and landscapes;

* Socio-Economic challenges facing agriculture and
rural areas following (Modernizing and Simplifying
the CAP, 2020c):

» Low growth, under-employment, poor

generational renewal;
» Sub-optimal infrastructures and services;

» Territorial imbalance, social inclusion and

poverty.

CAP plays a crucial role in supporting the agricultural
sector in Europe, even now in the conditions of the

coronavirus pandemic putting a great pressure on
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the resilience of farmers (Analysis of links between
CAP Reform and Green Deal, 2020). The legislative
proposals concerning the new CAP intend for an

agricultural policy:

e to foster a smart, resilient and diversified

agricultural sector ensuring food security;

* to bolster environmental care and climate action
and to contribute to the environmental - and

climate- related objectives of the Union;

* to strengthen the socio-economic fabric of rural

areas.

The above-mentioned specific objectives reflect those
and cover all the dimensions of sustainability -
economic, environmental and social, and also the
crosscutting objective of knowledge and innovation.
This fits to the focus of the European Green Deal

regarding:

* Increased contribution of EU agriculture to climate

change mitigation and adaptation;

* Improved management of natural resources used

by agriculture, such as water, soil and air;

* Reinforced protection of biodiversity and ecosystem

services within agrarian and forest systems;

* Effective sustainability of food systems in
accordance with societal concerns regarding food
and health on e.g. animal welfare, use of pesticides

and antimicrobial resistance;

* Ensuring a fair economic return and improving the

position of farmers in the food supply chain.

The Green Deal underlines that the Commission will
work with the Member States and stakeholders to
assure that national strategic plans for agriculture fully
reflect the ambition of the Green Deal, the Farm to Fork
Strategy and the Biodiversity Strategy, and that those
will be assessed by robust climate and environmental
criteria. The Green Deal will increase the use of
sustainable practices, such as precision agriculture,
organic farming, agro-ecology, agro-forestry and
stricter animal welfare standards and will also focus on
some specific measures as eco-schemes for rewarding
farmers for improved environmental and climate
performance, incl. carbon management and storing in
the soil and improvements in nutrient management

for improving water quality and reducing emissions.
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Figure 4. The future CAP and its contribution to the EU Green Deal
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Source: How the future CAP will contribute to the EU Green Deal (2020), https

sustainability_and_natural_resources /documents/ factsheet-how-cap-contributes-to-green-deal_en.pdf

The more results-oriented delivery model based on strategic planning at member state level, enhanced mandatory
requirements and the improved range of voluntary funding tools provide the appropriate framework for the CAP
reform proposals to support the European Green Deal. Each member state will make analyses of the situation
through analyses of strengths, weaknesses, opportunities and threats (SWOT) and related needs and will make
a CAP strategic plan in accordance to the specific requirements and “the new green architecture” is expected to
make the significant contribution to the environmental and climate goals. Another important question is that of
Agricultural Knowledge and Innovation Systems (AKIS) and farm advisory services to support farmers in making “the most
sustainable management choices for the specific location and situation of their farm”. What is important for the future CAP
is the increased ambition regarding environmental-and climate related objectives (“No backsliding” principle);
ring-fenced spending on the environment and climate; data collection and common approach to data; fostering the

position of farmers in the food chain, etc.

3. SUPPORTING THE AGRICULTURE AND FOOD SECTORS IN CORONAVIRUS
OUTBREAK AND RESPONSES TO THE COVID-19 CRISIS

Now, when the whole world, and particularly Europe, is experiencing the consequences of the coronavirus
pandemic the agri-food sector is facing a number of obstacles and an increasing pressure on its resilience. One of
the EU’s top priorities in maintaining food security in this situation and the Commission has taken some important
actions for (Supporting the Agriculture and Food Sectors Amid Coronavirus, 2020):

* an efficient food supply chain and a strong food security;
* direct support to farmers and rural areas;

* exceptional market measures;

* CAP simplification and increased flexibility measures.

Some examples include the “green lanes” at key border crossing points and determining seasonal workers as ‘critical
workers’ to secure food sector support, direct support as loans or guarantees for operational costs, flexibility in
the use of financial instruments under rural development, etc. Furthermore, the Commission proposes new rural
development measure and higher advances of payments. Among exceptional market measures are the private
storage aid for dairy and meat products, temporary derogation from EU competition rules and flexibility in the
implementation of market support programs for wine, fruits and vegetables, table olives and olive oil, apiculture
and the EU’s school scheme (covering milk, fruit and vegetables). The last will also allow the re-orientation of
funding priorities towards crisis management measures. Regarding CAP flexibility such measures include extension

of deadline for CAP payment applications and fewer farm on-the-spot checks.
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In rural areas farmers, business and communities are particularly affected by the outbreak of COVID-19 posing also
serious challenges to their socio-economic system (Rural Responses to the COVID-19 Crisis, 2020). There are many
examples of projects and initiatives by rural community supporting rural businesses and encouraging solidarity
in coping with the COVID-19 emergency. The European Network for Rural Development (ENRD) as a hub for
exchange of information shows some of these. Below they are presented in several main categories.

Table 2. Examples Provided by The European Network For Rural Development (ENRD) For Rural Responses
To The COVID-19 Crisis

Support to short = EIP-AGRI strengthening agricultural resilience in the context of COVID-19: support in terms of strength,
food supply chains resilience and adaptability of short food supply chains, adapted to local conditions that provide consumers with
nutritious, seasonal foods for which farmers are paid a fair price while ensuring that food systems continue to
function when borders were closed.

= RuralGustos - the taste of rural Romania: To respond to the COVID-19 crisis, the Romanian LAG Dunarea de
Sud set up an online platform, RuralGustos, to promote local food producers and facilitate the dialogue with the
customers.

= Promoting local food through online platforms: experiences across the EU — similar practices in Italy, Hungary,
France and Spain for establishing online platforms for local food producers and connections with the consumers.

= A drive-in to buy local food in Belgium: The cooperative Point Ferme in Belgium supported by LAG Pays de
Condruses setting up a drive-in service to sell locally grown food.

= ‘Local heroes’ wanted to promote Dutch local food: In the Netherlands, a new online platform allows people to offer
help in producing and promoting local food, to combat the feeling of insecurity generated by the COVID-19 crisis.
People can sign up to the platform and volunteer as promoters (on- and off-line) or ‘flexible workers’ to support
food producers and customers.

= Italian families help each other and support local food producers: Delivery of locally produced food (fruits,
vegetables, flour, cheese and other) at home for families in need.

= Rural Portugal: initiatives against COVID-19: Rural businesses, Local Action Groups and farmers in Portugal
are mobilising to face the COVID-19 crisis. Initiatives include an online platform to foster local food consumption,
rural beer and spirits companies producing hand sanitising gels and farmers helping spray disinfectants on streets.
These and more initiatives are collected in the latest newsletter by the Portuguese Rural Network.
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Support to
information
provision and
awareness

The Spanish Authorities response to the COVID-19 crisis: The special support and emphasis placed on the
explanation and dissemination of all the available information favored a reorientation and modification of
the Spanish RDP’s processes to adapt to the new and unforeseen context. The adaptation to this new way of
working, specifically in the case of the National Rural Network (NRN), not only proved successful, but also
reinforced participation and interest in their activities.

COVID-19 and food security logistics - online consultation: FAO (Food and Agriculture Organization of the United
Nations) has launched an online consultation to collect examples, best practices and case studies of how
the impact of the COVID-19 containment measures on food security and agriculture are being managed in
different countries from a logistical point of view.

Supporting mountain agriculture during the COVID-19 crisis: EuroMontana has collected a series of experiences
of farmers, local authorities and other rural development stakeholders in mountain areas who are adapting
their practices to face the COVID-19 crisis. The page aims at sharing experiences and inspiring other mountain
actors to help them overcome the current challenges.

An online tour of a Flemish community farm: As physical guided tours were not possible due to the COVID-19
outbreak, an organic farm in Flanders (Belgium) has organised a virtual tour of its premises for interested
people and potential clients.

European ‘food heroes’: Food Drink Europe is collecting examples of its members’ activities in the face of
COVID-19. These are shared on a website and in an A-Z document. Food and Drink Europe represents the
food and drink industry, which buys 70% of all European farm produce.

COVID-19 response: the role of platforms, commons and fablabs. European Commisson’s DG GROW (Directorate
General for Internal Market, Industry, Entrepreneurship and SMEs) is collecting best practices from social
economy and civil society in the fight against the coronavirus.

The European Food Forum'’s views on the COVID-19 crisis: The European Food Forum (EFF) summarised its
members’ exchange of views on the impact of COVID-19 on the Food Supply Chain, held in a video conference
in early April 2020 and further written contributions.

A rural Hackaton against the COVID-19 crisis: On 8 April, rural actors in Spain organized a Rural Hackaton
considering the economic problems which COVID-19 causes. The event was online presented some initiatives
in connection to the economic consequences of COVID-19 in rural communities in Spain.

Farnet is collecting actions to support the fisheries and aquaculture sector in EU during the crisis: to support the
fisheries and aquaculture sector in EU Member States in the COVID-19 crisis.

COVID-19 Information Hub in Scotland: The Scottish Rural Network has set up an online Information Hub
which is updated daily with the latest official guidance, helpful resources, funding support and news relevant
to Scotland’s rural communities.

Italian LAG initiatives during the COVID-19 pandemic: A report by the Italian NRN gathers good practices and
solutions by Local Action Groups (LAGs) in Italy to face the challenges of the COVID-19 pandemic. To respond
to the crisis and prepare the aftermath, LAGs can further develop their work on a variety of topics, including:
basic services, neighborhood shops, social innovation, production and marketing networks, sharing economy,
bioeconomy and circular economy, smart villages, experiential and sustainable tourism. LEADER offers
opportunities for community projects and also umbrella projects. The keywords should be continuity and
simplification (especially for small projects and the adoption of simplified costs).

LEADER Projects responding to COVID-19: A newsletter produced by Rural Perth & Kinross LEADER (Scotland,
UK) in response to the coronavirus presenting some interesting projects, incl. the use of 3D printers.

Survey on food behaviour and COVID-19: An independent European-wide initiative has set up a survey designed
to grasp some important aspects of food behaviours during this pandemic period.

ROBUST — Rural-urban relations in times of COVID-19: ROBUST —a H2020 project on rural-urban relations — has
launched a blog on Rural-urban relations in times of COVID-19.

Building rural resilience in a post-coronavirus economy — interview with Thomas Norrby: The expert in rural
entrepreneurship Thomas Norrby from the Swedish Agricultural University discusses how communities can
get out of coronavirus crisis stronger than ever.

LEADER initiatives responding to COVID-19 in rural Spain: In rural Andalucia (Spain), Local Action Groups have
promoted several initiatives to reduce the negative effects of the COVID-19 pandemic. For example, LAG Gran
Vega de Sevilla has created a web with museum expositions, concerts and virtual trips to wonderful villages,
offering entertainment and education to people during the confinement. LAG Guadajoz y Campifia Este
developed a questionnaire for mapping the economic and social consequences of COVID-19. The Association
“El Avio’ developed a social catering to help community members in need during the quarantine. The rural
world is proving its capacity to resist and adapt in these uncertain times. And in this pandemic, LEADER
and the Local Action Groups are proving to be an effective tool for channelling the needs of rural territories,
energising the population and tackling new global challenges.

Support to
employment in
agriculture

COVID-19: the “Work Harvest’ website for job placement in the agricultural sector: The aim of the project was to connect
farmers and producers with potential employees. It is crucial for the agricultural sector to have an adequate number of
workers available to prepare, care and harvesting the crops. To achieve this goal, a website called “Work Harvest’ has
been set up under the Hungarian Rural Development Programme’s (RDP) Technical Assistance to match agricultural
companies offering work with jobseekers.

Help the harvest - a Flemish initiative: The project is an initiative of the Flemish government and involves VDAB, the
employment service of Flanders, and farmer organisations Boerenbond, ABS and Verbond Belgisch Tuinbouwveilingen.
Farmer organisations promote the service among farmers, who communicate their vacancies at VDAB. VDAB then
searches for suitable employees among job seekers, job students, retired workers or community workers. Farmers are asked
to take the necessary precautions to ensure the well-being of their employees.
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Support to
volunteering and
new thinking

Lend your arms to the French agricultural sector: Through an online platform, people who cannot work
due to the COVID-19 crisis but are able to help their communities can connect with farmers and offer
practical help (obviously respecting safety rules).

Veneto (IT): Demo farms ease COVID-19 lockdown. As Italy eases COVID-19 lockdown, entering so-
called “phase 2’ of the confinement, some parents are going back to work but their children’s schools
are still closed. Some farms in the Veneto region offer open-air activities for children. The initiative
is a collaboration of the local association of women farmers and rural entrepreneurs, Donne Impresa
Coldiretti Verona, with the regional project Educazione alla Campagna Amica, fostering children’s
connection with, and understanding of, agriculture and rural areas.

Support to online
training

Agricultural training in Flanders goes digital: To respond to the ongoing demand for training and
information from future and current farmers, the Flemish Minister of Agriculture gave agricultural
training centres the opportunity to offer online courses.

Arecovery plan for agriculture and horticulture in West Flanders: Support and inspire municipal services
and farms to develop shared initiatives. The agricultural research centre Inagro vzw has published a
small inspiration guide. In collaboration with a farmer organisation, the centre is planning to produce
instructional videos to train quickly seasonal workers (e.g. picking strawberries or mushrooms). They
also aim to support and facilitate farmers who want to bring their story to a wide audience via social
media, podcasts and articles.

Modifying machinery to protect agricultural workers: Flemish agricultural research center INAGRO
vzw is helping farmers adapt their machinery to the new safety rules related to the COVID-19 crisis.
Videos on Facebook show how to adapt a potato planter machine to make sure workers are protected
and can respect social distancing rules.

Support to online
markets and direct
sales

Flemish flower growers: from competitors to partners. The Van Biesen rose plantation in Opwijk,
Flanders (Belgium) successfully joined forces with seven other flower growers to set up a webshop.

An online platform dedicated to small producers in Romania: Romanian Ministry of Agriculture
and Rural Development (MARD) launched an online platform where small producers can post their
available amounts of vegetables and agricultural products. This enables them to support and provide
for each other and, at the same time, it facilitates the dialogue with large retail chains, in order to fill in
the gaps generated by the COVID-19 crisis.

Italian farmers delivering food at home: The Federation of Italian Farmers (CIA) has rganized a home-
delivery service of fresh agricultural produce for vulnerable people and people at risk during the
coronavirus crisis. Their website provides a list of farmers with updated contact details.

Local responses to the COVID-19 crisis in Slovenia: An online map of farms selling food across the
country has been made available with support by Ministry of agriculture and national funding.

Highlighting youth solidarity in rural Spain: The Youth Council of Extremadura (Spain) has created
an online ‘Solidarity Map’ to collect and share all the initiatives taken by local youth to help in the
COVID-19 crisis.
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Support to rural
communities and
people in need

An inspiring database for curious tourists in the Czech Republic: The National Network of Local Action Groups in
the Czech Republic has launched a website showcasing and linking to small regional producers. This initiative
supports local businesses and can inspire curious tourists to discover rural Czech Republic. The website
‘Regiony sob&” (‘Regions to themselves’) offers a number of links to small regional producers in different
regions of the Czech Republic. The companies listed focus on food and natural products, crafts, handicrafts,
services, restaurants and accommodation, and have regional shops and stores. Users can also purchase a
voucher to access products and services at a given time.

Pioneers in rural Germany: An initiatives started in 2015 to collect experiences of people moving from urban
centres to rural Germany is experiencing lots of success during the COVID-19 situation, with more and
more people requesting advice to move to rural areas. The initiative Raumpioner Station Oberlausitz aims to
“make the first step easier” for new settlers, providing first-hand accounts and direct contacts with people in
Upper Lusatia, easter Germany. This happens through a blog, events and meetings. The activities have been
supported also via LEADER funding through the LAG Ostliche Oberlausitz.

Sierra Norte Accién on COVID-19: A local action group set up the Accién Sierra Norte platform to protect the
groups most at risk from the spread of COVID-19.

Building from the community up: The Wales Rural Network is sharing initiatives by local agencies in Wales (UK)
to face the challenges of the COVID-19 pandemic in rural areas.

A “talent bank’ in rural Belgium: ‘Talentenbank’ — the “talent bank’ — is a LEADER project in Aarschot, in rural
Flanders (Belgium) which matches local talents with needs in the community. The initiative has boomed
during the COVID-19 crisis, fostering community solidarity. The talent bank has been working since 2012.
It was further developed during the pandemic, creating new functionalities to improve online activities and
integration with online apps. For the municipality, the project was already well-known and widely used and
has in these times of crisis it has helped maintain social contacts virtually.

Swedish High Coast local communities’ responses to COVID-19: The LAG Leader Hoga Kusten is gathering
information and tips on how companies and associations in its area (Sweden’s High Coast) are adapting and
helping their communities.

COVID-19: Community Foundations in action: Reinder Witting, Chairman of the community foundation Twentse
Noabers Fonds (the Netherlands), describes how the Fonds reacted to the COVID-19 crisis, fostering “virtual’
local connections to respect social distancing rules.

The role of LEADER in the COVID-19 crisis in rural Italy: The Italian LEADER Network has published a report on
LEADER'’s specific role to support rural areas through the COVID-19 pandemic.

Solidarity initiatives in rural France — a collection: The French National Rural Network is gathering solidarity
initiatives and perspectives from rural communities on its website. The page includes also tips and tools for
remote working.

Spain: fostering solidarity in rural areas in the COVID-19 crisis. LAGs and other rural development stakeholders in
Spain have set up free services to help vulnerable people throughout the COVID-19 crisis. The LAG Collective
for Rural Development Tierra de Campos in Castilla y Le6n has set up a free phone line where expert therapists
are available for people who need to talk to someone during the quarantine and struggle to manage their
emotions in this extraordinary situation. This and other initiatives are listed on the website of the Collective
for Rural Development in Castille and disseminated via Facebook. In Catalunia, Prats de Lluganes Solidarity
Exchange aims to foster community solidarity and encourages people in the community to call or video call
other people living alone, so that their day-to-day life in the confinement period becomes less burdensome.

Galway County Council (IE) co-ordinating local organisations in COVID-19 crisis: Galway Rural Development
(Ireland) is sharing local community initiatives to support local communities in times of COVID-19 crisis.
Local activities include a dedicated community support helpline available for free, as well as an inventory
of Response Teams set up by local community groups and associations to provide help in their communities.

Repository of responses to the COVID-19 crisis in France: In France an online platform ‘Carrefour des innovations
sociales’ presents social innovation initiatives facing the COVID-19 crisis.

French rural mayors in action against COVID-19: The Association of French Rural Mayors popularizes initiatives
around rural France tacking the COVID-19 crisis. Activities range from community solidarity to support to
local businesses and communication activities. The same website also allows the sharing of further initiatives.

Support to
networking

A network of Community Champions against COVID-19: The COVID-19 Community Outreach (CCO)
initiative is coordinated by The Wheel and Irish Rural Link and funded by the Department of Rural and
Community Development. It is a national response to the coronavirus regarding the societal impact.

Rural responses to COVID-19 crisis - RURITAGE calls: sharing innovative actions increasing and
strengthening resilience in rural communities.

R.E.D. relays rural territories & solidarity initiatives: Rurality — Environment — Development (R.E.D.) has
decided, together with its partners in the European Countryside Movement, to contribute to the current
solidarity impulses by relaying initiatives and calls from all actors of the rural territories. Beyond
the concerns for the economic impact, they focus as well on other aspects such as the role of women
and men who are mobilised in projects, associations, or small businesses, or the social bond between
agriculture and food.

ESPON is collecting experiences and evidence on local and regional responses to COVID-19: local and regional
initiatives, experience of communities and best practices for monitoring the territorial impact of
coronavirus crisis and development of adequate responses for the future.

The European Committee of the Regions has launched an online exchange platform about COVID-19: An
online exchange platform launched by the European Committee of the Regions about COVID-19 for its
members, Presidents of regions, Mayors and other local and regional partners.
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Those are some interesting initiatives showing some
inspiring solidarity examples and approaches to
cope with emergency in rural communities across
Europe. Below some other examples from Bulgaria are
presented in connection to the most famous initiatives
promoting local food and in the context of future
challenges.

The festival “Made on the Farm” presents farms and
small producers who make authentic food from
natural products and traditional Bulgarian recipes:
cheese, yellow cheese, yogurt, honey and bee products,
jam, eggs, meat, seasonal fruits and vegetables, herbs,
spices and more (Bioferma, 2020). All farmers and
producers are registered according to the legislation
on processing and direct sales. Most of them have
been supported by a cooperation program of Bulgaria
and Switzerland. There are many organic producers
also. Twice the festival received support from Sofia
Municipality under the Europe Program, and in 2019 it
was awarded the “Europe” prize of Sofia Municipality
in the category of project that has contributed to the
socialization of urban spaces.

The festival is organized by Bioselena Organic farming
Foundation (Bioselena Organic farming Foundation,
2020). The main mission of Bloselena is to contribute to
the development of organic and sustainable agriculture
and through advocacy and lobbying to provide real a
political support and effective access to European and
national programs. Amonyg its goals are:

* Development of modern regulations and measures
to support the production and consumption of

organic food;

* Provision of high quality services - consulting and
training of organic farmers and processors and
introduction of innovations throughout the food
chain;

* Supporting and promoting short supply chains
and ensuring better access of organic and artisanal
foods to local markets;

e Increasing the incomes of farmers in the
mountainous regions of Bulgaria and promoting

sustainable use of natural resources;

* Promotion of organic and sustainable agriculture
and production among producers, processors,

traders, consumers and politicians;
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* Building effective marketing chains and operational
groups for interaction, involving all stakeholders
from production to final consumption, such as short

supply chains and farmers’ associations;

* Innovations in agriculture in order to modernize

production and increase producers’ incomes;

* Building a network for training and consulting and
providing professional and quality training and
advice.

In time of COVID-19 the festival has experienced
a number of difficulties as Stoilko Apostolov from
Bioselena shared in an interview (Stoilko Apostolov
from Bioselena, 2020). Following the beginning was
in 2008, when together with several Bulgarian NGOs
the coalition “Clean food - honest livelihood” was
formed, which fought for a change in the legislation
allowing Bulgarian farmers to sell directly to the end
customer, via the period 2013 - 2017, with the help of
the Swiss program Bioselena helped many Bulgarian
farmers to build small sites for processing milk, meat,
honey, fish and sell legally, the first craft and farm
processing sites were registered in 2015. From June
2017 Bioselena organizes two farmers’ markets one
of which every Wednesday in front of the building of
the Ministry of Agriculture in the capital city of Sofia.
There are 55 producers (farmers and craftsmen) in the
markets with 329 products, of which 166 are certified
for organic production. Farmers manage 8,000 acres of
land, raise 658 animals and 760 hives. The producers
are from different regions of the country.

Mr. Apostolov said that the crisis hit the festival very
hard because in the early March all municipal and
farmers’ markets were closed by order of the Ministry
of Health. The main motive was the crowding of many
people and the lack of distance. Because they work
in a European network and have been able to gather
information very quickly on the measures that are
being taken in other European countries that are much
more severely affected by the coronavirus, they found
that only 2-3 countries had temporarily closed farmers’
markets. This helped them a lot in the negotiations with
the Ministry of Health and the Ministry of Agriculture
and Food which reacted quickly and adequately and
supported their request for the farmers’ markets to
be open. Thus, after about 40 days of forced closure,
the market reopened on April 22 but “nothing was the
same as before”. Not only the fear among people but
also the necessary measures and new requirements to
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producers selling food changed the festival as a whole. You can see some pictures from the site of the festival:
http:/ /bioferma.org/ (Fig. 4).

Pictures 1 - 4. The changes in The Farmers’ Market of Bioselena In Times Of COVID-19

07/08/2019 02/01/2020

As Mr. Apostolov said another form of short chains is the direct delivery of food to the home or workplace, but
at the moment this is legally possible only in Sofia and maybe in 2-3 more cities where there are specialized food

delivery companies. There is likely to be a significant expansion of this segment very soon.

One prominent example is the platform “farmhopping” which is an online farmers’ market for sustainable producers
(Farmhopping, 2020). In fact the original idea to support small family farmers was evolving and growing, and now
farmhopping is an online farming market with over 100 farms producing clean produce that is available to people
in the city through the online farmhopping.com platform.

Farmers receive a fair wage and consumers a convenient supply of real and fresh food throughout the country.
And customers in Sofia can also shop from a store where various events, tastings and meetings with producers
every week are organized. There is also a restaurant and all recipes in the restaurant menu are prepared with farm
products from the online platform. The main idea of the founders is to further develop and acquaint more and
more people with the ideology of farmhopping, as well as to raise the standard of living of customers through the
consumption of clean and quality products. The platform is out of stock - what is ordered is still produced by the
farms and arrives to the customer within 48 hours. In this way, in addition to ensuring the freshness of the products,
food waste is also avoided. The focus is on seasonal, naturally produced products, so a prerequisite for producers

is not to use pesticides, preservatives and improvers and to follow the requirements for sustainable agriculture.

In the spring of 2020 farmhopping became part of the SIS Coop Cooperative (SIS Coop Cooperative, 2020). It is an
organization working on the principle of mutual assistance of its members in carrying out and upgrading their
activities. It specializes in identifying, supporting and financing the needs of its cooperators - farmers, breeders and
craftsmen. It has 26 regional offices throughout the country, with over 40 associates. The team of the Cooperative
consists of proven specialists in the field of agriculture, animal husbandry, project development, lending and
insurance. Today, the company continue to work for the farmhopping mission of supporting small and family
farms and providing the city man with convenient access to clean food produced with care for nature and the health
of the family.
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Another good example is the Farmers’ Market
“Pendara” in Plovdiv stared as an initiative of
LocalFood.BG Foundation (LocalFood.bg, 2020) well-
experienced in promoting local food throughout years
with a number of activities and projects for farmers
and producers, food marketing and trainings.

Picture 5. A picture from the facebook profile of
Pendara Market (13/11/2020)

Now the market is active online (Pendara Markets,
2020) and developed a strong campaign in facebook
(Pendara Farmers’ Market, 2020) with a special focus
on an initiative “Food against viruses”.

4. CONCLUSION

The shift to a fair, healthy and environmentally-
friendly agri-food system can have environmental,
health and social benefits and it can also provide
economic advantages. The Farm to Fork Strategy and
the European Green Deal, along with the new CAP,
will provide new opportunities for all the operators in
food chain, and particularly for the farmers. The key
elements are connected to generating fairer economic
returns and competitiveness. This is especially
important in times of the COVID-19 pandemic or other
crises of economic downturn when the food quality
and safety gains even more attention in the context
of the health protection. In that situation the response
of farmers and communities is very important
providing some good examples of coping with the
emergency and actions of solidarity and support to
short food supply chains, information provision and
awareness, employment in agriculture, volunteering
and new thinking, online training, online markets
and direct sales, rural communities and people in
need, networking, etc. The process of the transition to
sustainable agri-food systems will require coordinated
actions for advisory services, data and knowledge-
sharing, and skills; research and innovation, technology

and investment; financial instruments, etc. in global
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plan to find solutions and reveal new opportunities for
achieving more sustainable development.
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Bu ¢alismada Covid-19 salgin doneminde en ¢ok etkilenen kiiltiir ve sanat kurumlar1 olarak ozel tiyatrolarin iktisadi
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1. GIRIS

Bu calismada Covid-19 salgin doéneminde en
cok etkilenen sektorlerden biri olan kiiltiir ve
sanat sektoriintin 6nemli bir baghgini olusturan
ozel tiyatrolarin iktisadi sorunlar1 incelenecektir.
Calismanin en temel motivasyonu tiyatro sanatinin
iktisadi sorunlar1 hakkinda bir farkindalik yaratmak,
tiyatro sanatinin temel sorunlarma iktisat bilimi
ve refah ekonomisinin kavramlar1 veya araclar ile
daha yakindan bakmaktir. Caligmamin diger bir
motivasyonu da tiyatro sanatinin stirdiiriilebilmesi
agisindan bazi politika 6nerileri sunmaktr.

Covid-19 salgin1 nedeniyle bircok 6zel tiyatro yok
olmanin esigine gelmistir. Kurumsallasmis veya kendi
salonu olan 6zel tiyatro yok denecek kadar az oldugu
i¢in, tiyatronun yok olmasz, kilit vurulacak bir tiyatro
kapis1 zaten olmadigindan, bir¢ok tiyatro sanatgisinin
hi¢ gelir elde edememesini, ailelerine bagimli hale
gelmesini ifade etmektedir. Bu durumda bu salgin
doneminde asil desteklenmesi gereken 6zel tiyatrolar
olmalidir. Devlet tiyatrolari, sehir ve belediye
tiyatrolar1 gibi 6denekli tiyatrolarin ¢alisanlar1 devlet
memuru olduklarindan is hukuku agisindan diger
memurlar gibi ¢alismaktadirlar. Bu bakimdan salgin
doneminde igsizlik sorunuyla karsilasmamiglardir.
Ekonomik destege en ¢ok ihtiyac olanlar 6zel tiyatro

sanatgilaridir.

Bu calismada oOncelikle 6zel tiyatrolarin neden
desteklenmesi  gerektigini iktisat bilimi (kamu
ekonomisi) agisindan incelenmektedir. Kendi salonu
olan ve sigortali sanatgi ¢alistiran 6zel tiyatrolarin bir
kismi ya da ¢ogunlugu ise gercekten iflasin esigine
gelmis, kiralarinm1 6deyemez, calisanlarinin ticretini,
sigorta primlerini 6deyemez duruma diismitistiir. Bu
tiyatrolar icin devletin veya diger kamu kurumlarinin
veya bireylerin mali olarak yapabileceklerini
tartismadan 6nce tiyatro hizmetinin kamusalligin ve
onunla baglantili olarak devlet ve 6zel tiyatrolarin

kamusallik durumlarini incelemekte yarar vardir.

Bu galismanin plam soyledir. Tkinci bsliimde iktisat
bilimi agisindan kamu mali/kamusal mal tanimi
yapilacaktir. Tiyatro sanatinin bu tanimdaki yeri bu
ikinci boliimde tartisilacaktir. Ucglincii bsliimde bu
salgin déneminde tiyatrocular arasinda ¢ok tartisilan
bir konu olan tiyatro yasasinin ya da tiyatrocular
arasindaki dayanigsmamin nasil hayata gecirebilecegi
tizerinde durulacaktir. Dérdiincii boltimde tiyatroyu
somut  Oneriler

destekleme konusunda bazi
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sunulacaktir. Son olarak beginci boélim olan sonug
boliimiinde de ¢alismadan elde edilen temel ¢ikarimlar

bir kez daha vurgulanacakir.

2. IKTISAT BILIMI ACISINDAN
KAMUSAL MAL/KAMU MALI

Iktisatbilimi mal ve hizmetlere iliskin iki 5nemli zelligi
goz oniinde tutarak kamusal mali tanimlamaktadir.
Bunlar (Rosen and Gayer, 2010, 54):

* Eger bir mal ve hizmetin tiiketiminde rekabet yoksa
(nonrivalness) (sizin tiiketiminiz bagkasina kalan

miktar1 azaltmiyorsa)

* Eger herhangi biri bir malin titketiminden mahrum
birakilamiyorsa (nonexcludable) (hi¢ kimse bu mal

tiikketmekten alikonamaz)

Bu iki 6zelligi ayn1 anda tizerinde barindiran mal ve
hizmetler tam kamusal mal (pure public goods) olarak
tanimlanmaktadir. Bu mallarin faydalar1 béliinemez,
bu mallar pazarlanamaz, piyasada fiyatlanamaz
ve satilamazlar. Kamu mallarmin en tipik 6nekleri:
temiz sokaklar ve caddeler, deniz feneri, sokak
aydinlatmalari, temiz hava, dolmamus parklar, deniz
kiyilary, milli savunma hizmeti, adalet hizmeti, yarg:
hizmeti, havai fisek, radyo dalgalari, sabahin ¢ok
erken saatinde gehir ici yollar, halk kiitiiphanesinin

dolmamis okuma salonu, vb.

Tim bu kamu mallarinin tiretimi bedava degildir.
Toplumlar kamu mallarinin tiretimi igin belirli 6lgtide
kaynak ayirmaktadir. Yar1 kamusal mal ve hizmetler
ise bu iki 6zelligi barindirmayan mal ve hizmetlerdir.
Diger bir deyisle, bir dereceye kadar tiiketimden
mahrum birakma ve tiiketiminde rekabet vardir. Bu
tiir mal ve hizmetlere 6rnek olarak da egitim ve saglik
hizmetleri gosterilir. Eger bir mal ve hizmet piyasada
bir fiyat 6denerek satin alinabiliyorsa 6zel okul ve 6zel
hastanelerin sagladig: egitim ve saglik hizmeti gibi o

mal ve hizmet teknik olarak tam kamusal mal degildir.

Bu agiklamalardan da anlasilacag: gibi kamusal mal
demek teknik olarak devletin {irettigi mal demek
degildir. Kamusal mal tamiminda mali hangi kurumun
tirettigine iliskin bir kriter bulunmamaktadir. Bunun
yaninda, tam kamusal mallarin ¢ogunu devlet veya
kamu kurumlarn tretmektedir. Kisaca, devletin
trettigi mallar kamu mali olmak zorunda degildir,
bunun yaninda tam kamusal mallar genellikle devlet

veya kamu kurumlari tarafindan tiretilir.
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2.1.Tiyatro Hizmeti

Covid-19

sayisina iliskin bir kargilastirma krizin boyutlarinin

oncesi ve sonrasi Ozel tiyatrolarin
gosterilmesi bakimindan ¢ok oOnemli olacaktir.
Bununla beraber bu makalenin yazildigi dénemde
Covid-19 salgmni devam etmekte, tiyatrolar seyirci
oniinde gosterilere devam edememekteydiler; biitiin
tiyatrolar kapaliydi. Covid-19 salgminin bitiminden
sonra tiyatro sayist bakimindan salginin olumsuz
etkileri ancak goriilebilecektir. Bununla birlikte Gtizel
Sanatlar Genel Miidiirliigii'ne 2020-2021 sezonu igin
tiyatro yardimu i¢in bagvuran profesyonel 6zel tiyatro
grubu sayist 390 olmustur (Mimesis). Her tiyatroda
cesitli branglarda ortalama en az 10 sanatg1 gérev aliyor
olsa, en az 3900 tiyatro sanatgisi bu salgin déoneminde
olumsuz etkilenmisgtir.

Iktisat bilimi Ggretisinin ifade ettigi tizere, tiyatro
tam kamusal mal veya hizmet degildir. Bilet fiyatlar
titketimden mahrum birakmaya neden olmaktadir.
Tiyatro oyun gosterimi bedava olsa bile salonun
dolmasi durumunda tiiketimde rekabet ve tiiketimden
mahrum birakilma durumu dogmaktadir. Tiyatronun
kamusal mal olmamasi, bu hizmeti devletin tesvik
etmeyecegi anlamima gelmemektedir. Bu nedenle,
tiyatro hizmeti tam kamusal mal degildir ama erdemli
mallar olarak ifade edilen mal ve hizmet grubuna dahil
olmaktadir (Musgrave, 1959, 26). Erdemli mal, adi
tistiinde bireyin sosyo-Kkiilttirel gelisimi ve toplumlarin
kalkinmasi icin iyi olan mallardir. Toplumsal digsal fayda
yarattigina inanilan mallardir. Digsal fayda kamusallik

derecesini yaratmaktadir.

Digsallik genel olarak bir tiretim ya da tiiketim
faaliyetinin bagka bir tiretim ya da tiiketim faaliyetini
fiyat mekanizmasi disinda olumlu ya da olumsuz
olarak etkilemesidir. Olumlu etkileme durumunda
digsal fayda yaratilmig olmaktadir. Tiyatro hizmetinin
de toplumsal digsal fayda yaydig: genel olarak kabul
goren bir goriistiir (Throsby, 1994,4; Baumol ve Bowen,
1965,497; Baumol ve Bowen, 1966, 36)

Tim bu agiklamalardan ve ayrica  bir olgu olarak
tiyatro hizmeti {iretiminde maliyetlerin piyasa
fiyatlarindan yiiksek oldugu goézleminden yola
cikarak, tiyatro hizmeti, devletler/yerel yoénetimler
veya kamu kurumlar1 veya sivil toplum kurumlari
(STK) tarafindan desteklenen bir hizmet olarak

tanimlanabilir.
2.2. Kamusallik Boyutu

Tiyatro saf kamusal mal ve hizmet degildir. Bununla

birlikte, toplumun sosyo-kiiltiirel gelismesine yardimci
olmak amaciyla devletin sundugu tiyatro hizmeti ne
kadar kamusal ise 6zel tiyatrolarin sundugu tiyatro
hizmeti de o kadar kamusaldur!

Bir hizmeti devletin sunuyor olmasi o hizmeti kamusal
mal yapmamaktadir. Devletin ayakkabi {iretmesi
ayakkabiyir kamu mali yapmamaktadir. Sanayi
politikasinin bir ayag1 olarak devlet ayakkabi tiretmek
zorunda kalabilir.

Bazi devletler cesitli nedenlerle (mesela Tiirkiye'de
Devlet Tiyatrolar1 bir misyon kurumu olarak Bati
kaltirtinti tanitmak, yerlestirmek ve tesvik etmek
amaciyla) tiyatro veya kiiltiir hizmetinin {iretimini
tesvik etmekte, desteklemekte veya dogrudan kendisi
iiretebilmektedir (Akdede, 2011, 56; Akdede, 2020,61)

Unutmamak gerekir ki ulusal kiltiirel degerler
konusunda bir uzlasma yok ise, kiiltiir alaninda
politik kutuplasmalar yapisal bir sorun olarak
duruyorsa, devleti yonetenler degisince, yeni yonetim
de kendi misyonlarma uygun kiiltiir ve sanat1 tegvik
edeceklerdir. Bu konu Kkiiltiir ve sanatin politik
ekonomisini dogrudan ilgilendirir ve bu calismanin
digindadir.

Asil sorun devlet bu destekleme isini uygulamada nasil
yapacaktir veya nasil yapmalidir? Biitiin sorunlarin
kaynagt buradadir. Tiyatroyu desteklemek ne
demektir? Tiyatro mu tiyatrocular m1 desteklenecektir?
Ozellikle kriz dénemlerinde tiyatroculary, normal
dénemde de tiyatroyu desteklemenin daha
6zendirici, sanat1 koruyucu olabilecegini vurgulamak

gerekmektedir.

3. KULTUR POLITIKASININ TiYATRO
AYAGI: DAYANISMA MI YASA MI?

Kiiltiir politikasinin alt alan1 olan tiyatro politikasinin
amaglar1 neler olabilir? Bu konuda c¢esitli bagliklar
sayilabilir. Bunlar:

¢ Sanatcilarin (oyuncularin, yo6netmenlerin, diger

sahne sanatcilarinin, vb.) ekonomik olarak

korunmasi

® Sanatgilar arasinda gelirin dengeli dagilim
(medyan gelir ortalama gelirin ¢ok altinda)

e Tiyatro sanatiun herkese (en yoksullara da)
ulagtirilabilir olmast

e Tiyatro hizmetinin bolgesel olarak dengeli dagilim
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¢ Diinyada prestij saglayan oyunlar tiretilmesi

e Belli kiilttirel
yayginlastirmak mi1?

diistinceyi  veya  ideolojiyi

¢ Politik propaganda yapmak mi?
* Yerli yazarlarin tesvik edilmesi
¢ Ogzel tiyatrolarin tegvik edilmesi
® Seyirci sayisinin arttirilmasi

Bu amaglarin bazilar1 birbirleri ile baglantili da olsa
bazi amaglar 6ne ¢ikarilabilir. Her politika amaci igin
ya da bazi amaglarin 6ne ¢ikarilmas: icin devletin
uygulamada tiyatroyu tegvik bi¢imi farklilasmaktadir.
Diinyadaki bir¢ok devlet destekli tiyatronun amaci
seyirci sayisimi arttirmaktir. Bu amag igin 6rnegin
bilet fiyatlarinin dustirtilmesi, yeni salonlarin insa
edilmesi ve uzun donemde de okullarda kiiltiir
ve sanat derslerinin ciddiyetle islenmesi ve takip
edilmesi gerekmektedir. Seyirci sayisi sadece arz
yonlii politikalarla arttirilamaz. Toplumsal talebin
arttirilmast igin gesitli yollar bulunmalidir. Bunun
igin ilkogretim ve ortadgretimde sanat derslerinin
¢ok ciddiye alinmasi ve buna gore iglenmesi biiyiik
o6nem arz etmektedir. Ayrica sivil toplumsal 6rgtitlerin
sanatsal faaliyetlerinin 6zendirilmesi de etkili bir yol
olabilir.

3.1.Tiyatro Sektoriinii Desteklemek Ne
Demektir?

Tiyatro sektorti tiyatro politikasinin  amaglari
cergevesinde devlet tarafindan desteklenebilecegi gibi
tiyatrocularin kendi aralarinda kurduklar1 dayanisma
aglar1 ile de desteklenebilir. Oncelikle tiyatroyu
desteklemek ne demektir sorusunu daha somut bir

bicimde ifade etmek gerekmektedir.

Tiyatroyu desteklemek, tiyatro sanatgisii (yazar,
oyuncu, yonetmen, diger sahne sanatgilari, vb.) mu
desteklemek demektir? Egerbuisebunasilyapilacaktir?
Devlet her sanatgrya maag mi1 baglayacaktir? Eger maag
baglanacak ise sanat¢inin tanimi 6nemli olmaktadir.
Kimlere sanat¢i denmektedir? Devlet bu tanimi nasil
yapacaktir? Goriildiigii gibi sanatcilarin desteklenmesi
soylemi oldukga karmagiktir. Bunun yaninda covid-19
salgini gibi olagantistii durumlarda sanatgilar salgin
doénemi bitinceye kadar mali olarak desteklenebilirler.
Bu destegin mekanizmalar1 kurulabilir. Bununla
beraber bu konu, bu makalenin sinirlarini agmaktadir.
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Tiyatroyu desteklemek 6zel tiyatrolar: m1 desteklemek
demektir? Tek tek sanatcgilarin desteklenmesinden
daha kolay uygulanabilecek bagka bir yontem de
0zel tiyatrolar1 desteklemek olabilir. Bunun igin,
sigorta primleri, stopaj, KDV, stibvansiyonlu fiyatlar,
disiik fiyatl elektrik tesviki, vb. uygulamalar 6zel
tiyatrolar1 destekleme yontemleridir. Gortildigt gibi
devlet ya da kamu kurumlart tiyatroyu destekleyebilir.
kendi

dayanisma faaliyetlerine girerler ve bu dayanismada

Bunun yaninda, tiyatrolar aralarinda
tiyatro alanina biiyiik destek olabilirler. Tiyatroyu
desteklemek konusunda bir {igilincii yol da tiyatro
hizmetini devletin kendisinin iiretmesidir. Su anda

devlet tiyatrolar1 6rneginde oldugu gibi.

Devletin kendisinin dogrudan tiyatro hizmeti tiretmesi
durumunda bunu idari olarak merkezi yonetim ve
yerel yonetim (belediye) olmak tizere iki orgiitlenme
biciminde yapabilir.

Merkezi yonetimler faydasi biitiin yurda yayilan

ornegin  ulusal prestij saglayacak yapimlarn
uretmelidir. Tiyatro hizmetinin faydas:t oncelikle o
hizmeti alanadir. Digsalliklarin yayilma derecesi ¢ok
yiiksek olmayabilir. Tiyatro hizmetinin digsal faydas:
oncelikle oyunun izlendigi yerlesim yerine yayilabilir.
Bu durumda tiyatro hizmetini belediyelerin iiretmesi

daha etkin olabilir.

Devlet yasalarla 6zel tiyatrolara ve diger sivil toplum
Orgiitlerine, kdr amaci glitmeyen organizasyonlara,
demokratik  kitle
yonelik tesvik mekanizmas1 yaratarak da tiyatroyu

orglitlerine ve  sendikalara

destekleyebilir.

4. BAZI SOMUT ONERILER

Bu genel aciklamalar gergevesinde tiyatrolara yonelik

bazi1 somut Oneriler siralanabilir:

* Daha ¢ok tiyatro salonu inga edilmesi. Devletin
tiyatro salonlarmin bir kismimi déniistimlii olarak

ozel tiyatrolara tahsis edilmesi.

¢ Ogzel tiyatrolarm (6zellikle de piyasaya yeni giren
gruplarin) oyun afislerini panolarda billboardlarda

gostermek.

* Ogzel tiyatrolara diigiik fiyattan elektrik satmak.
Oyuncunun sigorta primi payini tistlenmek.

* Sehrin belli bolgelerine prova mekanlar: inga
etmek ve bir program cercevesinde 6zel tiyatrolara
kullandirmak.
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* Dekor, aksesuar, kostiim depolar1 inga etmek ve
6zel tiyatrolara kullandirmak (bunu 6zel tiyatrolar
dayanisma halinde de yapabilirler).

¢ Ogzel tiyatrolara faaliyet yili ile orantili olarak bilet
fiyat1 destegi vermek. Destek isteyen tiyatrolar igin
yaklasik Devlet Tiyatrolar: (DT) bilet fiyatindan
bilet sattirmak ama her satilan bilet igin DT
stibvansiyon oraninin belli bir ytizdesi kadar fiyat
destegi vermek (Taban fiyat uygulamas: gibi).

* Ozel tiyatrolarin projelerine daha fazla parasal
destek vermek (Gtizel Sanatlar Genel Mudiirlugii).
Yillardir devlet tiyatrolar1 biitcesinin yiizde ikisi
kadar destek verilmigtir. 1982 yilinda (destegin
ilk yil1) ytizde 3,4 (Konur, 1987,321), bu oram kisa
donemde hemen ytizde ona ¢ikarmak.

¢ Ozel tiyatrolar1 kurumlagmaya tesvik etmek.

calisip
denetlemek ve sigortali sanatci calistiran ve kendi

Sanatcilarin  sigortali calismadigin
sahnesi olan 6zel tiyatrolara daha ¢ok mali destek

vermek.

* Tiyatro gruplarim tiiccar veya sanayici degil, baska
bir hukuki statiide orgiitlemek ve vergilendirme
tirtinti degistirmek. Tiyatro sanatcilarini serbest
meslek erbabi kategorisinde degil, ticretli statiistinde

calisirmak ve sendikali olmasini 6zendirmek.

* Ozel sektoriin tiyatrolara yaptigi bagis miktarmin

arttirilmasina yarayan vergi yasalarinin
giincellenmesi. Burada dikkatli olmak gerekir.
Ozel firmalarin reklam amagl yaptigi bagislar
6zel tiyatrolar1 kontrol amagh kullanilmamalidir.
Tiyatrolar oto kontrol ya da oto sansiir uygulamasi

tuzagina diismemelidirler.

Tiyatrocularin kendi arasinda dayanisma modelleri
hakkinda da bazi ¢neriler sunulabilir. Tiyatrocularin
kendi arasindaki rekabet 6ldiirticii degil tiretken ya da
faydali rekabet olmalidir. Bu her ne kadar ¢ok zor da
olsa denenmelidir. Bunlar:

* Oyuncular sendikasi oyuncularin kayit altina
alinmasi ve sigortali ¢alistirllmasi konusunda aktif
rol almalidir (actor’s equity). Oyuncular sendikas:
sendika aidatlar1 konusunda sabit miktar1 degil,
ticretlerin belli bir yilizdesini esas almalidir. Ornegin
¢ok kazanan dizi oyunculart daha fazla aidat

verebilmelidir (sanatg rant1).

* Rant iktisatcilarin sevmedigi gelir tiirtidiir. Sanat

piyasalarinda tinliiler parsay1 toplar (winners-take-

all, medyan gelir ortalama gelirin ¢ok altindadir)
durumu vardir, Alper vd. (1996,27). Diger bir
deyisle, gelir farki yetenek farkinin gerektirdiginden
¢ok fazladir. Bu rant demektir.

* Tiirkiye’de rant vergisi yoktur. Olsa da adem-i
tahsis ilkesi geregi bu vergiler tiyatro igin
kullanilamayabilir. Bu bakimdan sendika aidatlar:
gelirin ytizdesi {tizerinden olmalidir. Oyuncular
sendikasi bu durumda kriz anlarinda zorda kalan
6zel tiyatrolara mali yardim edebilir konumda
olacak, bu aidatlar tiyatro igin kullanilmis olacaktir
( 6rnek: actor’s equity foundation)

o Ozel tiyatrolar, kooperatifler veya platformalar
olusturarak, prova mekani, dekor, kostim ve
konusunda halinde

aksesuar yardimlasma

olmalidar.

¢ Opgzel tiyatrolar toplu satiglari arttirabilmek icin diger
meslek oOrgiitleri, egitim sendikalari, Demokratik
Kitle Orgﬁtleri (DKO) ve Sivil Toplum Kurumlari
(STK) ile sik iletisim iginde olmalidir.

Arz (iiretim) cephesine iligkin bilgilerin yam sira
covid-19 kriz doneminden sonra, tiyatroya seyirci
talebini arttiracak onlemler tizerinde de durulmalidir.
Iginde bulundugumuz kriz bir arz ve talep krizidir.
Kriz zamaninda en ¢ok magdur olanlar kayit disi
calismak zorunda kalan 6zel tiyatro sanatgilaridir. Bu
sanatcilar icin de bir 6neri dikkate alinabilir: Gtizel
Sanatlar Genel Miudiirliigii'ne bagvuru yapan biitiin
tiyatrolar icin (sadece mali destek hakki kazananlar
degil) sanatc bagina kisa calisma 6denegi kadar destek
verilmesi i¢in ek 6denek ¢ikarilmasi.

5.SONUC

Bu calismada Covid-19 salgin déneminde kiiltiir ve
sanat sektorii genelinde ve tiyatrolar 6zelinde 6zel
tiyatrolarin nasil etkilendigine iliskin genel bilgiler
verilmistir. Bu makalenin amaci bir anlamda konuyu
genel kamuoyu igin tamitmaktir. Bu calismada
ayrica Covid-19 salgint déneminde ve sonrasinda
Ozel tiyatrolara yapilabilecek yardim miktarlar1 ve

yontemleri de tartigilmustir.

Tiyatronun bir erdemli mal olma 6zelligi, toplumsal
kalkinma agisindan odenekli tiyatrolar1 ne kadar
onemli yapiyorsa, 6zel tiyatrolar1 da ayni derecede
onemli yapabilmelidir. Salgin doneminde 6zellikle 6zel
tiyatrolarin daha zor durumda kaldiklar1 agikardur.
Bu durum g6z oniinde tutularak metin iginde 6zel

tiyatrolara iliskin somut 6nerilerde bulunulmustur.
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Bunun yaninda oOzellikle salgindan sonra, tiyatro
talebinin arttirilmasi konusunda neler yapilabilir
sorusu Oncelikle tartisilmali ve stirdiirebilir bir talebin
nasil olusturulacag: konusu ilgili ¢evrelerde ciddi bir
sekilde gozden gecirilmelidir. Bu konuda o6zellikle
cocuk ve gengclik tiyatrolarimin gelistirilmesi ve
yayginlagtirilmasi, amator tiyatrolarin gelistirilmesi,
okullarda zorunlu sanat dersleri gibi konular 6ncelikli
konular arasinda olmalidir.  Unutulmamalidir
cocukluk ve genglik yillart aligkanliklarin kazanildig:
yillardir (Borgonovi, 1994,1875). Tiyatro da diger
sanat dallar1 gibi yapa yapa ya da gide gide aligkanlik
kazanilan bir alandur.
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Bu ¢aligmada, Diinya Degerler Aragtirmast’nin (WVS) 2014 déneminde bilim ve teknolojiye bakis agisi ile iligkilendirilen
alti degisken almarak 60 tilke arasinda Tiirkiye'nin konumu incelenmistir. Bu amagla, farkli Kiimeleme Analizi
teknikleri ve Cok Boyutlu Olgekleme kullanilmigtir. Veri setinde aykiri gézlem tespit edildiginden Robust Kiimeleme
Analizi uygulanarak, K-Ortalamalar yontemine gore daha homojen kiimeler elde edilmistir. Cok Boyutlu Olgekleme ile
tilkelerin konumlarinin grafiksel boyutlari elde edilerek, Kiimeleme Analizi sonuglar1 desteklenmistir. Sonug olarak,
farkli yaklasimlar ile elde edilen kiimeler karsilastirildiginda benzer tilke profillerinin ayni kiimede oldugu
gozlemlenmistir. Ward, K-Ortalamalar ve K-Kirpilmis Ortalamalar yontemleri ile elde edilen kiimeler incelendiginde
Tiirkiye'nin, 6zellikle Islam tilkelerinden Misir, Pakistan, Kuveyt ile benzerlik gosterdigi gozlemlenmistir. Tiirkiye nin
belirtilen Islam {ilkelerinin disinda benzerlik gosterdigi diger iilkeler ise Eski Sovyet iilkelerinden olan Ermenistan,
Rusya ve Ukrayna’dir. Her bir yontemden elde edilen kiime yapilar1 incelendiginde, Tiirkiye'nin en ¢ok Eski Sovyet
Ulkeleri ile benzer bakis agisina sahip oldugu bulgusuna ulagilmistir.
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Abstract

In this study, the position of Turkey within 60 countries was examined with six variables associated with the perspective
of the science and technology in the 2014 period of the World Values Survey (WVS). For this purpose, different Clustering
Analysis techniques and Multidimensional Scaling analysis were used. Since outliers were detected in the data set, it was
obtained more homogeneous clusters compared to the K-Means method by applying Robust Clustering Analysis. With
Multidimensional Scaling, graphical dimensions of the locations of the countries were obtained and Clustering Analysis
results were supported.. As a result, when the clusters obtained with different approaches are compared, it is observed
that similar country profiles are in the same cluster. When Ward, K-means and trimmed k-means clusters examined, it has
been observed that Turkey has similarities with particularly Islamic countries, Egypt, Pakistan, and Kuwait. Besides the
Islamic countries, Turkey has similarities with former Soviet countries, Armenia, Russia and Ukraine. According to the

cluster structures obtained from each method, Turkey has similar perspective most with former Soviet countries.

Keywords: Trimmed k-means, Robust Clustering, Science and Technology, Multidimensional Scaling

JEL codes: C38, O3

1. BILIM VE TEKNOLOJi

Bilim ve bilimsel gelismeler insanlik cagimn her
doneminde var olmustur. Varolusun en Onemli
sebeplerinden biri insanoglunun iginde bulunan
merak ic¢gliduistidiir; bu kapsamda yasadig1 evreni,
cevresini, kendisini anlamak igin ugrasmistir. Bu
ugragt ilk olarak hayat standartlarim iyilestirmek ve
kesfetmek maksadi ile baglamig olsa da sonrasinda
¢ok daha farkli boyutlara taginmugtir. Teknoloji ise
bilim ile dogrudan baglantili bir kavramdir. Glintimtiz
cag1 teknoloji ve bilgi ¢ag1 olarak adlandirilmakta
olup bu iki olgudan uzak durmak neredeyse imkansiz
hale gelmigtir. Bilim ve teknoloji kavramlari genig
kapsamli igerige sahip olup tarih boyunca énemli bir
gelisim i¢indedir. Bilim ve teknolojinin durdurulamaz
gelisimi giintimiizde birbirlerini besleyerek daha
hizli hale gelmigtir. Kaliteli yagsam siirdiirebilmek,
tilkenin refah seviyesini her alanda (egitim, saglik,
endiistri vb.) arttirabilmek, diger iilkeler ile rekabet
iginde olabilmek gibi durumlar dogrudan teknolojik
ve bilimsel gelismelere baglidir. Birey, toplumun en
kiigtik birimi oldugu igin; tilkelerin bilim ve teknoloji
alaninda sahip olduklar1 profile bireylerin bakis agist
dogrudan etki etmektedir.

Bilim ve teknolojinin tanimi son derece genis kapsamli
iken bu konu ile ilgili yapilan arastirmalara birgok
parametre dahil olmustur. Aragtirmalara konu olan
bilim ve teknolojinin gelisimi ile iliskilendirilen
kavramlardan birisi iilkelerin uyguladigt bilim ve
teknoloji politikalaridir. Diinya tilkeleri arasinda
var olabilmek adma devletin olusturdugu bilim
ve teknoloji politikalar1 biiyiik ©6neme sahiptir.
Politikalarin  varhigindan daha da onemlisi, ilgili
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politikalarin  uygulanarak verim almabilmesidir.
Ulkeler arasi rekabette bilim ve teknoloji en nemli
etkiye sahip unsurlardan biridir. Bu iki unsura sahip
olma ekonomik giigliiliigiin temel nedenidir. Bu
sartlarda tilke kalkinmasini ve gelisimini saglamak;
diinya iilkeleri arasinda gii¢ sahibi olabilmek igin
bilim ve teknoloji politikalari ile yeterli seviyede etkin
olabilmek biiyiik onem tasimaktadir. Gelismis tilkelerin
teknoloji diizeylerinin ¢ok yiiksek olmasi teknolojinin
kalkinma rolii ile dogrudan ilgilidir (Karahan ve Gok,
2018, s253). Guintimiizde hizli bir degisimin yasandig:
bu dénemde bilginin 6nemi her gegen giin artmaktadir.
Bilginin temel gti¢ olarak kullanildig: ve bilgiden yola
cikilarak bireylerin 6n planda oldugu, bireylerin de
bilgiyi her alanda kullanabildigi bir toplum olan bilgi
toplumu, bilgi ¢ag1 olarak da adlandirilmaktadir.
Toplumlarin gelismislik diizeyini belirleyen unsurlar
toplumun sekillenmesinde 6nemli rol oynamaktadir.
Bunlarin basinda egitim, ekonomi, siyasi gti¢, insan
glicti gibi etkenlerin yani sira bilim ve teknoloji
gelmektedir. Bilgi tilkelerin gelisip ilerlemesinde
en 6nemli gii¢ haline gelmektedir. Bilgi ve bilgiye
dayali gelisen teknoloji ile de toplumsal gelisim
meydana gelmektedir. Bilginin 1s181nda ilerleyen
toplumlar yagamin her alaminda bilgiyi kullanarak
hayatin bir parcasi haline getirmektedir. Siklikla
literatiir arastirmasinda kargilasilan  konulardan
biri olan inovasyon kavrammin iilkelerin bilim ve
teknoloji alanlarindaki gelisimlerini 6l¢timlemek icin
kullanildig1 gozlemlenmektedir. Bilim ve teknoloji ile
aralarinda gtiglii bir bag bulunan inovasyon Ttirkge’de
yenilik ve yenilenme anlamlarina gelmektedir.
OECD'nun Oslo Kilavuzundaki taniminda Inovasyon
“Bir yenilik, isletme i¢i uygulamalarda, isyeri
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organizasyonunda veya dis iligkilerde yeni veya
onemli derecede iyilestirilmis bir tirtin veya siireg, yeni
bir pazarlama yontemi ya da yeni bir organizasyonel
yontemin gerceklesmesidir.” seklindedir. Inovasyon
yeni fikirler, gelistirmeler ve 6neriler ile baglamaktadir
(Alegre ve Chiva, 2008). Yeni fikirler degigimler,
gereksinimler, gelisimler dogrultusunda ortaya
¢ikmaktadir. Arastirmanin gelistirmenin oldugu yerde
inovasyon bahsedilebilmektedir. Bu siire¢ ARGE

olarak tanimlanmaktadir.

Bilim ve teknoloji alaninda gelismelerin tilkeler
tizerindeki etkisi inovasyon verileri, gesitli alanlarda
gercgeklestirilen ARGE c¢alismalari, tilkelerin bilim ve
teknoloji politikalar tizerinden 6l¢timlenebilmekte ve
genel bir tablo ¢ikarilabilmektedir. Boylelikle iilkeler
arast uygulanan politikalar, yasamsal alanlarda
gelismislik diizeyi, sanayi alaninda wuygulanan
gelisimler ve buna benzer bilim ve teknolojinin konu
oldugu her alan iizerinden tiim etkenler goz ¢niinde
bulundurularak dolayli olarak karsilagtirma yapmak

mumkiin olmaktadir.

Bu calismada ise bilim ve teknolojiye bakis agisinin
bahsedilen gostergeleri etkileyecegi varsayim altinda,

tilkeler benzerliklerine gore siiflandirilmistir.
2. LITERATUR TARAMASI

Bilim ve teknoloji hayatin her alaninda yer almaktadir.
Bilim ve teknolojiye gore {ilkelerin siniflandirilmasinda
ARGE,

olma gostergeleri

genellikle inovasyon, Dbilgi toplumu
Bahsedilen

gostergeler, uygulanan bilim ve teknoloji politikalar

kullanilmaktadar.

ile  iligkilendirilerek  arastirmacilar  tarafindan
incelenmistir. Literattir taramasinda ilgili farkli
konular {tizerinden {ilke karsilagtirmalar1 yapilmis ve
ampirik bulgularin elde edilip raporlandigi ¢cok sayida
inceleme ile karsilasilmistir. Ulkelerin siniflandirilmasi
cogunlukla OECD, AB diilkeleri arasinda yapildig:
gozlenmektedir. Bilim ve teknoloji alanlarinda da
dogrudan ya da dolayli bir sekilde yorum yapilabilecek

sekilde literatiir taramasi gerceklestirilmistir.

AB tiyesi tilkeler igin hiyerarsik kiimeleme yontemi
ile Ersoz (2009) tarafindan inovasyon gostergeleri
yapilmis
Yunanistan, Bulgaristan gibi iilkelerle aym kiimede

bakimindan  smiflandirma Romanya,
olduklarimi gézlemlenmigtir. Uygulamada hiyerargik
kiimeleme yontemi olan gruplar arasi baglant: yontemi
tercih edilmis, 25 AB iiyesi ve Tiirkiye 3 kiime altinda

toplanmistir. Diskriminant ve g¢ok boyutlu lgekleme

analizi ile elde edilen sonuglar birbirini desteklemistir.
Bulgulara gore inovasyon gostergeleri bakimindan
Tiirkiye'nin nispeten daha zayif durumda oldugu

tespit edilmistir.

Berberoglu (2010) calismasinda, 25 AB tiyesi tilkeleri ile
Tiirkiye’nin 2006, 2007 ve 2008 yillarinda bilgi toplumu
olma ve bilgi ekonomisi olusturma stirecinde yasam
boyu 6grenme ile bilgi ve iletisim teknolojilerinin
o6nemi konularindaki bagar1 diizeyi k-ortalamalar
yontemi ile incelemis ve sonuglar1 diskriminant analizi
ile desteklemistir. isveg, Finlandiya ve Danimarka’nin
daha bagarili oldugu, buna kargiik Tiirkiye'nin
Bulgaristan Romanya gibi baz1 AB tiyesi tilkelerle en
alt kiimede yer aldig1 ve bir farklililk yaratamadig:

gozlemlemigtir

Salur (2012), bilgi degerlendirme metodolojisini
(KAM) kullanarak Ttirkiye'nin de yer aldig1 Avrupa ve
Orta Asya grubundaki 22 tilke i¢in 2000-2007 yillarina
ait verileri kullanarak ve yine KAM metodolojisinin
yapmig oldugu smmiflandirmayla Tiirkiye'nin de
i¢inde bulundugu tist orta gelir grubunda yer alan 12
ulke igin 2000-2008 donemine ait verileri kullanarak
panel veri analizi yontemiyle bilgi toplumunun
alt parametreleriyle ekonomik biiyiime arasindaki
iligkiyi 6lgmiistiir. Analiz sonucunda bilgi toplumu
parametrelerinin kisi basma diisen gayrisafi yurt
ici héasila tizerinde pozitif bir etkide bulundugu

gorilmiistiir.

Ozbek ve Atik (2013) ise 2010 yili Avrupa inovasyon
Karnesinde yer alan 25 gostergeden 13 inovasyon
gostergesini secerek Tiirkiye'nin 29 AB iiyesi veya
aday {ilkeler arasindaki konumunu belirlemeyi
amacglamiglardir. Bu amacgla kiimeleme analizi
uygulamiglar ve tilkelerin 4 kiimeye ayrildigin
tespit etmislerdir. Tiirkiye, AB’ye en son 2007 yilinda
katilan Bulgaristan ve Romanya ile ayni1 kiimede yer
alarak benzer bir inovasyon performansina sahip
olmustur. Sonuglara gore, Tiirkiye; Bulgaristan, Cek
Cumbhuriyeti, 1ta1ya, Letonya, Polonya, Portekiz,
Romanya, Slovenya, Slovakya ve Hirvatistan'in

bulundugu kiimede yer almistir.

Kiral ve Esen (2013) caligmalarinda Tiirkiye'nin
ekonomik o&zellikler bakimindan 2008-2010 yillarina
gore AB tilkelerine yakinlig1 belirlenmeye ¢alisilmistir.
Bunun i¢in Kiimeleme Analizi ve kisi bagina diisen
Gayrisafi Yurtici Hasila (GSYIH) verilerine Yakinsama

Analizi uygulanmigtir. Kiimeleme Analizi sonuglarina
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bakildiginda Tiirkiye, ti¢ yilda da AB tiyesi tilkeler
iginde Bulgaristan, Estonya, Litvanya, Letonya gibi

zayif tilkelerle ekonomik yénden benzemektedir.

Aykin ve Korkmaz (2014), Avrupa Birligi'nin 2020
hedefleri kapsaminda Tiirkiye ile tiye iilkelerin
konumunu kiimeleme analizi ile tespit etmeye
¢alismiglardir. Analiz sonuglarma gore, yenilenebilir
enerji ve ARGE konularinda Tiirkiye'nin bu
hedeflerden uzak bir konumda oldugu ve istihdam
orani, okulu erken vyasta birakanlar orami ve
yliksek6grenime katilma oraninin bu anlamda etkili
degiskenler oldugu sonucunu elde etmislerdir. Ayrica
Tiirkiye'nin Malta, Kibris, Portekiz ve Ispanya ile ayni
kiimede yer aldig1 tespit edilmistir.

Ozkaya (2014) ARGE, inovasyon ve ekonomik biiyiime
arasindaki iliskiye bakarak Tiirkiye'nin diinyadaki
konumunu belirlemeye calismistir. ~ Calismada
2003- 2014 yillarma ait veriler kullanilmig ve igsel
biliytime teorileri 1s1ginda analiz edilmistir. Analiz
sonucunda Tiirkiye'nin gelismis diinya tilkeleriyle
teknolojik

maliyetler sebebiyle rekabet agisindan diger tilkelerin

karsilastirildiginda agklik ve artan

gerisinde kaldig1 gortilmiistiir.

Capello ve Lenzi (2014), calismasinda bilgi ve yeniligin
ekonomik biiylime tizerindeki etkisini incelemis,
2020 Avrupa stratejisi icerisinde inovasyon politikasi
ve ARGE'nin ¢ok 6nemli bir yer tuttugu sonucuna

ulagmustir.
3. CALISMANIN KAPSAMI

Bu calismada, Diinya Degerler Aragtirmasi (World
Values Survey)nin Tiirkiye verileri kullamlarak
2014 doéneminde bilim ve teknolojiye iliskin
gortiislerine dayandirilarak bir siniflandirma yapilmak
istenmektedir. WVS misyonlarini, sosyal bilimci ag:
olarak belirtmekte olup 1981 yilindan itibaren gesitli
diinya tilkelerinde degisen degerlerin sosyal ve
politik etkilerini 6lctimlemek amaciyla arastirmalar

gerceklestirmektedir.

Bu calismada 60 tilkede gergeklestirilen WVS 2014
yillar1 arasinda derlenen veri seti kullanilmigtir.
Yapilan analizlerde IBM firmasinin SPSS 22 ve R-3.5.2
2014 donemi

aragtirmasinda bilim ve teknoloji ile ilgili katilimcilara

programlarindan  yararlanilmigtir.

yoneltilen goriisler Tablo1l’de belirtilmistir.
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Tablo 1. Veri Seti Degiskenleri

Degisken Ad1 Acgiklamasi

V192-Yasam Bilim ve teknoloji, yasamlarimizi
Standard: daha saglikli, daha kolay ve daha
rahat yapmaktadir.

V193-Gelecek Bilim ve teknoloji sayesinde, gele-
Nesil cek kusaklar daha fazla imkan ve
firsata sahip olacaktir.

V194- Bilim Ve | Bilime gereginden fazla, imana ise
Iman gereginden az giivenilmektedir.

V195-Anlayisa | Bilimin kotii etkilerinden biri de,
Etki insanlardaki dogru ve yanls anlayi-
sin1 zedelemesidir.

V196-Giinliik
Yasam

V197-Diinyaya | Genel olarak degerlendirdiginizde,
Etkisi bilim ve teknoloji, bu diinyay1 daha
iyi mi, yoksa daha kétii mii bir yer

yapt1?

Giinliik yasamimda, bana bilim
hakkinda bilgi gerekmez.

Olgek tiirti olarak V192-V196 goriisleri icin 1-Kesinlikle
katilmiyorum, 10-Kesinlikle katiliyorum olmak tizere
1-10 arasi aralikli 6l¢ek kullanilmigtir. V197 sorusu igin
ise 1-Bilim ve teknoloji diinyay1 ¢ok daha kétii bir yer
yapti, 10- Bilim ve teknoloji diinyay: ¢ok daha iyi bir
yer yapti olmak tizere yine 1-10 arasi aralikl 6lgek tiirti
kullanilmigtir. V192, V193 ve V197 bilim ve teknoloji
kavramlari ile iliskilendirilen olumlu degiskenler iken;
V194, V195 ve V196 ise olumsuz degiskenlerdir. Ham
veri setinden 6 degisken igin cevaplardan ortalama
degerler elde edilerek ve bu ortalama degerler ile 60x6
boyutlarinda veri matrisi olusturulmustur. Ayrica
analizlere gecilmeden 6nce veri setinde yer alan kayip

gozlemler degisken bazli saptanmis ve ¢ikarilmistir.
4. METODOLOJi

Bu baslik altinda ¢ok degiskenli analiz tekniklerinden
klasik ve robust kiimeleme analizleri ile ¢ok boyutlu

Glgekleme analizi agiklanmigtir.
4.1. Kiimeleme Analizi

Kiimeleme analizi, X veri matrisinde yer alan ve
dogal gruplamalar1 kesin olarak bilinmeyen birimleri,
degiskenleri ya da birim ve degiskenleri birbirleri
ile benzer olan alt kiimelere ayirmaya yardimci olan
yontemler toplulugudur (Ozdamar, 2004). Bu ayrim
sonucunda kiimeler aras1 benzerligin minimum, kiime
i¢i benzerligin maksimum olmast beklenmektedir.
Siniflandirma basarili gerceklestiginde kiime i¢indeki
nesneler geometrik olarak isaretlendiginde birbirine
oldukca yakin, farkli kiimeler ise birbirinden uzak
olacaktir (Kalayci, 2016).
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Orneklemin temsiliyeti ve ¢oklu dogrusal baglanti
olmamasi analizin varsayimlarindandir (Hair v.d.,
2014). Kiimeleme analizinde asil amag¢ 6rnekten
hareketle anakiitleye ait bilgi elde etmek degil;
veri setinin yapisini, nicel ézelliklerinden hareketle
ortaya ¢ikarmaktir (Orhunbilge, 2010).

Kiimeleme analizi i¢in i¢in uygulanan yontemler
hiyerarsik ve hiyerarsik olmayan olarak iki gruba
ayrilmaktadir.

Hiyerarsik kiimeleme yontemi kiime sayisinin
onceden bilinmedigi durumlarda kullanilmaktadir
(Orhunbilge, 2010). Analiz sonucunda elde edilen
dendogram yardimi ile kiimeler belirlenmektedir.
Hiyerarsik olmayan kiimeleme yontemleri kiime
sayisiin  aragtirma Oncesinde tahmini olarak
bilinmesi durumlarinda kullanilmaktadir. Ward
yontemi ise siklikla kullanilan hiyerargik kiimeleme
yontemlerindedir. Bu yontem centroid ve medyan
baglant: kiimeleme yontemlerinin karma ve agirlikli
bicimidir (Ozdamar, 2014). Bu yontem, minimum
varyans metodu olarak da adlandirilmaktadir
(Koldere, 2008).

Hiyerarsik olmayan kiimeleme yo6ntemi kiime
sayisinin  bilindigi durumlarda kullanilmaktadir.
siklikla tercih edilen

Gozlemlerin

K-Ortalamalar

yontemlerindendir. kiimelesmesi
ortalama yardimiyla olabilmektedir; bu nedenle
kesikli veya stirekli degiskenli veri setlerinde

kullanilabilmektedir.
4.2. Robust Kiimeleme Analizi

Kaufman ve Rousseeuw (1990) tarafindan ortaya
konan PAM (Partitioning Around Medoids
Algorithm) teknigine dayanmaktadir. Hiyerarsik
olmayan  kiimeleme yontemi  k-ortalamalar
yontemi ile benzerlik gostermektedir. Veri setinde
aykir1  gozlem oldugu takdirde k-ortalamalar
yonteminden daha iyi sonu¢ vermektedir.
Kiimeleme yontemlerinin genel amaci olan elde
edilen kiimelerin kiime i¢i benzerliginin maksimum,
kiimeler arasi ise minimum olmas: kurali bu
yontemde de gecerlidir. K-kirpilmis ortalamalar
teknigi kiime merkezlerine en uzak olan birimleri
degerlendirmeye almamaktadir. Degerlendirmeye
almama iglemi ise belirlenen kiime merkezlerine
(1-a) oranindaki yakin go6zlemlerin digindaki
gozlemlerin  kirpilmas: ile gerceklesmektedir

(Yorulmaz, 2016). K-ortalamalar tekniginde her

gozlem bir kiimeye atanirken, K-kirpilmis ortalamalar
tekniginde ug¢ degerler atama sirasinda belirlenip
herhangi bir kiimeye dahil olmamaktadirlar.
K-ortalamalar tekniginde kiimeleme her goézlemin
kiime merkezi ortalamalar1 uzakligina gore atama
islemi gergeklestikten sonra sona ererken, bu teknikte
ise her goézlem degerinin kiime merkezi uzakhig (1-
a) oramindan kiigiik olan gozlemlerinde kiimelere
atanmasindan sonra sona ermektedir.

4.3. Cok Boyutlu Olgekleme Yontemi

Cok boyutlu slgekleme (CBO) gozlemler arasindaki

iligkilerin ~ bilinmedigi  durumlarda, gozlemler
arasindaki uzaklik degerlerini baz alarak aralarindaki
iliskiyi ortaya g¢ikarmaya calisan bir ¢ok degiskenli
analiz yontemidir (Altas ve Giray, 2008). CBO,
noktalarin geometrik olarak yapilandirilmasindan
olusan uzamsal bir temsildir. CBO ile verinin gizli
yapist ortaya c¢ikarilabilir ve elde edilen yap: ile
veri setinin yapisimin ¢6ziimlenmesi daha kolay
hale getirilebilmektedir (Kruskal ve Wish, 1978).
Algilanabilirharitalamaadidaverilenanaliz gozlemleri
¢ok boyutlu uzayda uzakliklara doniistiirme ile
gerceklestirilmektedir (Orhunbilge, 2010). Cok boyutlu
Olgekleme analizinin geometrik olarak anlamu her
degiskenin bir boyut oldugu uzayda ilgili gbzlemlerin
bir nokta olarak gosterilmesidir. Analiz asamasinda
n(n-1)/2 adet benzerlik/ benzemezlik degeri elde
edilir ve bu benzemezlik/ benzerlik degerleri
uzaydaki noktalar1 olusturmaktadir. Benzerliklerin ya
da benzemezliklerin sayisal olarak elde edilemedigi
durumlarda, diger bir ifadeyle siralama Olgegi ile
Olctilmiis degiskenler igin temel veri benzerliklerin

sira sayis1 olacaktir (Johnson ve Wichernn, 2014).
5. Ampirik Bulgular

Bu baslik altinda kiimeleme analizi algoritmalarindan
olan Ward teknigi, k- ortalamalar, k kirpilmis
ortalamalar (kiimeleme analizine dayanikli yaklagim)
ve ¢ok boyutlu 6lgekleme analizi kullanilarak ulagilan

sonuglar yer almaktadir.
5.1. Ward Teknigi Bulgular:

Kiimeleme agamas: uzaklik hesaplamasinda literatiir
taramasina ve degiskenlerin 6l¢lim birimlerine ve
standartlagtirma islemine dayanarak kareli Oklid
uzakligr kullanilmistir. Elde edilen dendogramdan
yola cikarak 60 tilkenin 5 farkli kiimede toplandig:
gozlemlenmis olup sonugclar Tablo 2’de verilmistir.
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Tablo 2. Ward Teknigi ile Elde Edilen Ulkeler Dagilim1

Kiime 1 Kiime 2 Kiime 3 Kiime 4 Kiime 5
Rusya Irak Hindistan Haiti Almanya
Ukrayna Yemen Urdiin Liibnan Japonya
Estonya Cin Nijerya Yeni Zelanda Avustralya
Giircistan Katar Gana ispanya Hollanda
Beyaz Rusya Ruanda Romanya Giiney Kore Isveg
Kirgizistan Libya Filipinler Singapur Malezya
Polonya Tayland Zimbabwe Fas
Azerbaycan Arjantin Amerika Birlegik Devletleri | Cezayir
Kazakistan Uruguay Tayvan Brezilya
Ozbekistan Kolombiya Hong Kong Slovenya
Kuveyt Peru Kibris Filistin
Ttirkiye Sili Tunus
Pakistan Ekvator
Misir Meksika
Ermenistan Giiney Afrika

Trinidad ve Tobago

Tablo 2'ye gore Eski Sovyet iilkelerinden olan Rusya, Ukrayna, Estonya, Giircistan, Beyaz Rusya, Kirgizistan,
Azerbaycan, Kazakistan, Ozbekistan, Ermenistan ayn1 kiime altinda toplanmuislardir. Birinci kiimede yer alan diger
tilkeler Kuveyt, Tiirkiye, Pakistan ve Misir’dir. Bu tilkelere ek olarak Polonya da ilk kiimede yer almaktadir. Ozellikle
Rusya, Ukrayna, Estonya, Glircistan, Kirgizistan, Polonya tilkeleri; Azerbaycan, Ozbekistan ve Kazakistan tilkeleri;
Kuveyt, Tiirkiye, Pakistan ve Misir iilkeleri kendi aralarinda daha yakin bir dagilim gostermektedirler. Kiimede
dikkat cekici tilke gelismis giiclii ekonomiye ve teknolojiye sahip olan Rusya ve yiiksek gelire sahip diger bir tilke
Kuveyt'tir. Calisma dogrudan bireylerden elde edilen bilgiler kapsaminda gerceklestirildiginden kiiltiirel etkinin
daha agir bastig1 sdylenebilmektedir. Kuveyt, Misr, Tiirkiye ve Pakistan’in ortak 6zelliklerinden biri islam tilkeleri
olmasidir. Tkinci kiime gozlem sayisi en diisiik olan kiimedir. Irak, Yemen, Cin, Katar, Ruanda, Libya tilkelerini
kapsamaktadir. Cin giiclii ekonomi ve teknolojiye sahip diinya tilkelerindendir. Katar ise zengin Arap tilkelerinden
biridir. Ugtincii kiimede yer alan tilkeler ise Hindistan, Urdiin, Nijerya, Gana, Romanya, Filipinler, Tayland, Arjantin,
Uruguay, Kolombiya, Peru, $ili, Ekvator, Meksika, Giiney Afrika, Trinidad ve Tobago’dur. Farkl kitalardan tilkeler
birbirleri ile iligkilendirilmistir. Sadece Romanya Avrupa tilkesi olup, Giiney Amerika, Kuzey Amerika, Afrika ve
Asya iilkelerinden kiimede yer almistir. Ugtincii kiimede yer alan iilkeler arasinda yogun niifusa sahip Hindistan
dikkat cekmektedir. Diger dikkat ¢ekici iilke ise kiimede tek AB {iyesi tilkesi olan Romanya’dir. Dérdiincii kiimede
teknoloji ve ekonomi alaninda giiclii bir olan ABD, Giiney Kore, Singapur ve Hong Kong bulunmaktadir. Bu
iilkeler inovasyon tilkeleri siralamasinda 6nemli bir yere sahiptir. 2018 inovasyon indeks hesaplamalarina gore
Singapur 5., Amerika Birlesik Devletleri 6., Giiney Kore 12., Hong Kong ise 14. sirada yer almaktadir. AB iiyesi olan
Ispanya da bu kiimede yer almaktadir. Ispanya ve Kibris 2018 inovasyon verilerinde benzerlik gostermektedirler.
Literattir taramasinda bir¢ok kez inovasyon ve bilim teknoloji iligkilendirilmistir. Besinci kiimede ise gelisim
diizeyi, ekonomik ve teknolojik yapisi yiiksek AB iilkeleri arasinda yer alan Almanya, Hollanda, Isveg ve Slovenya
tilkeleri ile birlikte, yine teknoloji ve ekonomik yapisi ile giiclii olan diinya tilkelerinden Japonya bu kiimede yer

almaktadir.

Tablo 2’ye genel olarak bakildiginda dérdiincii ve beginci kiimede daha gelismis tilkeler yer alirken, birinci, ikinci
ve tiglincti kiimeler daha az gelismis tilkeler yer almaktadir. Tiirkiye 6zelinde incelenecek olursa; birinci kiimede
yer alan Tiirkiye ozellikle Kuveyt, Pakistan, Misir iilkeleriyle bir benzerlik igerisindedir. Bu benzerligin sahip
olduklar islami kiiltiirel yaklasimdan kaynaklandig1 soylenebilir. Kuveyt, Arap tilkelerinin en zengini olsa da
2018 inovasyon indeks sirasina gore 63 tilkenin i¢inde 60. siradadir. Bu durumda ‘iilke ekonomisinin biiytikligii
teknoloji ve bilimsel konulardaki gelisim icin tek bagina yeterli degildir’ ¢ikarimu yapilabilmektedir. Tiirkiye ise

ilgili indekse gore 50. sirada yer almaktadir.
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Tablo 3. Ward Teknigi Kiime Merkezleri

Kiime 1 Kiime2 Kiime 3 Kiime 4 Kiime 5
V192-Yagsam Standardi 7,935 8, 495 7,255 7,169 7,556
V193-Gelecek Nesil 8, 278 8, 454 7,481 7,064 7, 656
V194-Bilim ve iman 5, 445 4,590 6, 388 5, 655 4,516
V195-Anlayisa Etki 4,993 5,145 5,972 5,247 5,124
V196-Giinliik Yagam 4,930 3,521 5,394 4,642 4,100
V197-Diinyaya Etkisi 7, 840 8, 090 6, 665 6,953 7,012

6 degiskene gore olusan 5 kiimenin kiime merkezleri ise yukarida yer alan Tablo 3'te verilmistir. Kullanilan 6lgek
tirti 1-10 skala oldugu igin 1 birimlik fark %10"luk fark demektir.

Kiime merkezleri incelendiginde Tiirkiye’nin yer aldig: 1. kiime igin V195 degiskeni ortalamasi kiimeler arasinda
minimumdur. Kiime 1’e dahil olan iilkeler “Bilimin koétii etkilerinden biri de, insanlardaki dogru ve yanhs anlayisim
zedelemesidir.” ifadesine diger kiimelerdeki tilkelere gére daha az oranda katilmaktadirlar.

2. kiime ise V196 degisken ortalamasi agisindan minimum; V192, V193 ve V197 degisken ortalamas:i agisindan
maksimumdur. Kiime 2’ye dahil olan iilkeler “Giinliik yagamimda, bana bilim hakkinda bilgi gerekmez.” ifadesine
diger kiimelerdeki iilkelere gore daha az oranda katilmaktadirlar. flgili tilkeler “Bilim ve teknoloji, yasamlarimizi
daha saglikli, daha kolay ve daha rahat yapmaktadir.”, “Bilim ve teknoloji sayesinde, gelecek kusaklar daha fazla
imkan ve firsata sahip olacaktir.” ifadelerine diger kiimelerdeki tilkelere gore daha yiiksek oranda katilmaktadirlar.
Ayrica ilgili kiime “Genel olarak degerlendirdiginizde, bilim ve teknoloji, bu diinyay: daha iyi mi, yoksa daha kétii
mii bir yer yapti?” ifadesi igin en olumlu bakis agisina sahip olan kiimedir. Dolayistyla Kiime 2'nin genel profil

agisindan, bilim ve teknolojiye en ¢ok 6nem veren tilke kiimesi oldugu soylenebilir.

Tiirkiye'nin yer aldigi 1. kiimenin V192 (“Bilim ve teknoloji, yasamlarimizi daha saglikli, daha kolay ve daha
rahat yapmaktadir.”) ve V193 (“Bilim ve teknoloji sayesinde, gelecek kusaklar daha fazla imkan ve firsata sahip
olacaktir.”) ortalama degerlerinin 2. kiime ortalama degerlerine yakin oldugu dikkat gekmistir. Tablo 3 toplu olarak
degerlendirildiginde, Tiirkiye'nin icinde bulundugu kiimenin, genel profil itibar1 ile bilim ve teknolojiye énem
veren ikinci kiime oldugu soylenebilir.

5.2. K-Ortalamalar Teknigi Bulgular1

[k asamada yapilan Ward yonteminin sonuglari 6nsel bilgi olarak kabul edilmis ve k=5 alinarak analizler yapilmistr.
Kiimelere gore iilke dagilimlar1 Tablo 4’te yer almaktadir.

Tablo 4. K-Ortalamalar Teknigine Gore Ulke Dagilim1

Kiime 1 Kiime 2 Kiime 3 Kiime 4 Kiime 5
Arjantin Azerbaycan Almanya Katar Cezayir
Ekvador Beyaz Rusya Amerika Birlesik Devletleri Libya Ermenistan
Filipinler Cin Avustralya Gana
Gliney Afrika Estonya Brezilya G. Kore
Haiti Giircistan Fas Hindistan
Kolombiya Kazakistan Filistin Hong Kong
Liibnan Kirgizistan Hollanda Kibris
Meksika Misir Irak Kuveyt
Peru Ozbekistan Ispanya Malezya
Sili Polonya fsveg Nijerya
Tayland Ruanda Japonya Pakistan
Trinidad ve Tobago Yemen Slovenya Romanya
Uruguay Tunus Rusya
Yeni Zelanda Singapur
Tayvan
Ttirkiye
Ukrayna
Urdiin
Zimbabwe
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Analiz sonucunda elde edilen kiimelerin merkezleri Tablo 5’te yer almaktadir. Tablo 5 teki degerler incelendiginde,
Tiirkiye'nin dahil oldugu 5. kiime degisken merkezleri incelendiginde, ilgili kiimenin orta seviyede bir profil

sergiledigi goriilmiigtiir.

Tablo 5. K-Ortalamalar Kiime Merkezleri

Kiime 1 Kiime 2 Kiime 3 Kiime 4 Kiime 5
V192-Yagsam Standard: -2,443 1,833 -0, 415 2,619 0, 490
V193-Gelecek Nesil -2, 656 1,823 -0, 784 2,616 0,331
V194-Bilim ve iman 0, 456 -0, 101 -1, 726 -1, 101 0, 552
V195-Anlayisa Etki 0, 555 -2, 078 -1,773 1, 692 0, 980
V196-Giinliik Yasam 0,997 0, 142 -0,778 -0, 997 0, 940
V197-Diinyaya Etkisi -1, 260 2,414 -0, 023 1, 624 0, 642

Genel olarak kiime merkezlerinden hareketle 2. ve 4. kiime bilim ve teknolojiye bakis agisinda en pozitif diisiinceye
sahip iilkelerden olugmaktadir. 1. kiime olumlu ifadelerde negatif bir yaklasima, olumsuz diigiincelerde pozitif
bir yaklagima sahip iken 3. kiime ise olumlu ve olumsuz ifadelere negatif bir yaklasim sergilemistir, olumsuz
sergilerken, 5. kiime tilkeleri daha orta pozitif bir yaklagim sergilemistir. Bu sonuglar, hiyerarsik olmayan kiimeleme
yontemi ile karsilastirildiginda kiimelerin benzer yapida olduklar: séylenebilir.

Elde edilen 1. Kiime, hiyerarsik yontemlerle elde edilen 3. kiime ile benzerlik gostermektedir. Giiney ve Kuzey
Amerika {ilkeleri ve Asya {ilkelerinden olan Filipinler, Tayland ve Liibnan yer almaktadir. 2. kiimede ise
hiyerarsik yontemlerle elde edilen 1. kiime ile benzerlik gdstermektedir. Eski Sovyet tilkeleri hiyerarsik kiimeleme
yontemlerinde tek kiime altinda toplanirken, burada farkli kiimelere boliinmiistiir. Cin hiyerargik kiimeleme
yonteminde eski Sovyet ilkeleriyle ayni kiimede bulunmazken, bu yéntemde ayn1 kiime altinda yer almiglardir. 3.
kiime ise agirlikl teknoloji ve ekonomi alanlarinda giiglii tilkeleri icermektedir. 4. kiimede yer alan iilkeler hiyerarsik
kiimeleme yonteminde Cin ile birlikte kiimelenmislerdir. Bu durumda “Katar ve Libya diger tilkelere gore en uzak
tilkelerdir” yorumu yapilabilmektedir. Ttirkiye'nin de yer aldig: 5. kiime ise Rusya, Ukrayna, Ermenistan gibi
eski Sovyet tilkelerini icermektedir. Rusya ve Tiirkiye ile ayni kiimede yer alsa da diger kiime tiyeleri hiyerarsik
kiimeleme yontemlerine gore degisiklik gostermistir.

5.3. Robust Kiimeleme Analizi Bulgular1

Kiimeleme analizi veri setinde aykir1 gézlem olmadig1 temel varsayimi ile gergeklestirilmis olup Katar ve Libya'nin
diger tilkelerden farkli bir yapi sergileyerek bir kiimede yer almasi aykir1 gézlem detayli incelemesini gerektirmistir.
Bu sebeple, Mahalanobis D? hesaplanarak veri setinde aykir: gézlemler oldugu saptanmugtir. Aykir1 gézlem olarak
Slovenya, Libya, Trinidan Tobago ve Tunus iilkeleri bulunmustur. Kirpma oraninda kullanilan a degeri program
tarafindan (R 3.5.2) otomatik atanmigtir. Robust kiimeleme analizi sonucunda kiime sayis1 5 alinarak k kirpilmig

ortalamalar yontemi uygulanmaistir.

Tablo 6. Robust K Kirpilmis Ortalamalar Teknigi Kiime Merkezleri

Kiimel Kiime2 Kiime3 Kiime4 Kiime5
ZV192-Yasam Standard: -0. 8347 -0. 164 0. 580 1.139 -0. 628
ZV193-Gelecek Nesil -0. 7094 -0. 360 0.816 1. 010 -0.708
ZV194-Bilim ve iman 0.9917 -0.270 0.210 -0. 648 -1. 260
ZV195-Anlayisa Etki 0.9247 0. 105 -0. 005 -1. 025 -1. 446
ZV196-Giinliik Yagsam 0. 8641 -0. 634 0.735 -0. 955 -0. 458
ZV197-Diinyaya Etkisi -0. 9323 -0.414 0. 536 1.382 0.120

Robust kiimeleme analizi sonucunda Libya hicbir kiimeye dahil edilememigtir. Diger kiimelerin yapist ise k
ortalamalar teknigi ile benzerlik gostermektedir. Veri setinde Libya aykir1 gozlem konumundadir. Ulkelerin
dahil olduklar: kiimeler ise Tablo 7’de verilmigtir. Tablo 7 incelendiginde k-ortalamalar ile benzer sekilde bilim
ve teknolojiye bakis agis1 yontinden Tiirkiye'nin iginde bulundugu kiimenin en pozitif ya da en negatif seklinde

degerlendirilemeyecegi, orta diizeyde oldugu bulgusuna ulagilmistir.
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Kiime 1

Arjantin
Ekvador
Filipinler
Gana
Giiney Afrika
Haiti
Hindistan
Kolombiya
Liibnan
Meksika
Nijerya
Peru

sili
Tayland
Trinidad
ve Tobago
Uruguay
Urdiin

Tablo 7. Robust Teknigi ile Elde Edilen Kiimeler

Kiime 2 Kiime 3
Almanya Beyaz Rusya
Amerika Birlegik Devletleri | Ermenistan
Brezilya Estonya
Cezayir Giircistan
Fas Kuveyt
Filistin Misir
Giiney Kore Pakistan
Hong Kong Romanya
Kibris Rusya
Malezya Ttirkiye
Singapur Ukrayna
Slovenya

Tayvan

Tunus

Zimbabwe

Kiime 4

Azerbaycan
Cin

Irak

Katar
Kazakistan
Kirgizistan
Ozbekistan
Polonya
Ruanda
Yemen

Kiime 5

Avustralya
Hollanda
Ispanya
Isveg
Japonya

Yeni Zelanda

Kiimeleme analizi bulgulari toplu olarak degerlendirildiginde Tiirkiye nin Ermenistan, Kuveyt, Pakistan, Romanya,
Rusya ve Ukrayna iilkeleri ile benzer 6zellik gosterdigi yorumunda bulunulabilir.

5.4. Cok Boyutlu Ol¢ekleme Analizi Bulgular

60 tilkenin Oklid uzaymnda dagilimini gorebilmek ve kiimeleme analizinde elde edilen bulgular1 desteklemek
amaciyla ¢ok boyutlu 6l¢ekleme analizi yapilmustir.

Cok Boyutlu Olcekleme analizi icin veri uzakliklar ile gosterim uzakliklarinin dagilimini gésteren Shepard
diyagrami incelenmistr. X ve Y koordinatlar1 arasinda dogrusal bir dagilim gosterdiginden dolayr model segimi
dogrusaldir. Ulkeler arasi farkliliklar uzakliklara dogru dogrusal bir uyum iginde oldugu saptanmigtir. Nesneler
arasindaki uzaklik matrisinden elde edilen tahmini uzakliklar gercek uzakliklara yakin olarak elde edilmistir.

Tablo 8. CBO Stress Degeri

Giivenilirlik

0.91786

Stress Degeri (Uyum)
0. 13505

Koordinat tablosu ve uzaklik matrisinin elde edilmesinden sonra iki boyutlu uzayda uzaklik degerlerinin izdtistimii
Sekil 1'de gosterilmistir.

Sekil 1. Oklid Uzayinda Ulkeler Dagilim

Derived Stinulus Configuration
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Sekil 1 incelendiginde kiimeleme analizi ile benzer yapilar ortaya ¢ikmaktadir. Tiirkiye'nin Pakistan, Romanya ve
Ermenistan ile daha yakin oldugu goriilmektedir.
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6. SONUC

Insan hayatinda her zaman 6nemli yeri olan bilim
ve teknoloji tiim yasamsal alanlar1 dogrudan
etkilemektedir. Kaliteli yasam diizeyi, etkin egitim
ve Ogretim, saglik alanindaki gelismeler, {tilkelerin
gelismiglik diizeyi, refah seviyesi, niifus Xkalitesi
gostergeleri ve daha sayilabilecek birgok alan bilimsel

ve teknolojik gelismelerden etkilenmektedir.

Diinyaiilkeleriarasinda énemlibir yere sahip olabilmek
bilim ve teknoloji ile dogrudan iliskilendirilmektedir.
Ulke profilleri incelendiginde bilim ve teknoloji ile
iligkilendirilebilecek gostergeler mevcut olup bu
gostergeler dogrultusunda toplumsal bakis agis1
hakkinda yorum yapabilmek zordur. Ulkelerin
gelisiminde 6nemli yere sahip olan bilim ve teknoloji
konusunda bireylerin goriisleri de genel gostergeler
kadar o6nemli oldugu soylenebilir. Bireysel bazlh
gortisler bilim ve teknoloji ile iliskilendirilen inovasyon
gostergeleri, patent sayilari, bilim ve teknoloji
politikalari, kiiltiirel ve bolgesel etkiler ile birlikte
yorumlamak daha saghiklidir. Giiglii ekonomiye sahip
ve gelismis tilkelerin bilim ve teknoloji alanlarinda
daha etkin oldugu go6zlemlenmektedir. Bireysel
diisiincelere bakildiginda ise iilkelerin bilim ve
teknoloji profilleri farklilagsabilmektedir. Bu durumun
en 6nemli nedeni ise kiiltiirel ve sosyal etkenlerin

degerlendirmeye dahil olmasidur.

Calisma kapsaminda 2014 déneminde gergeklestirilen
Diinya Degerler Arastirmasi’'nda yer alan bilim ve
teknoloji kavramlar ile iligkilendirilen 6 degisken
ortalamalari baz alinarak olugturulan veri setinde
Tiirkiye'nin de dahil oldugu 60 iilke gézlem olarak
yer almaktadir. Elde edilen 60x6 boyutlu veri setinde
¢ok degiskenli analiz teknikleri ile tilkelerin dagilimi
gozlemlenmek istenmistir. Uygulamaya baglanmadan
once veri setinde ilk olarak aykiri gozlem tespiti
yapilmistir. Mahalanobis D? uzaklik 6lgiitii ile 4 farkh
iilke aykir1 gozlem olarak saptanmustir. Fakat ¢oklu
sapan degerler s6z konusu oldugundan veri setinden
bu iilkeler ¢ikarilmayarak hiyerarsik kiimeleme
yontemi ve k-ortalamalar yontemi ile kiimeler elde
edilmistir; bu asamada ilk olarak dendogram yardimi
ile kiime say1s1 elde edilmis ardindan elde edilen kiime
sayist Onsel bilgi olarak kullanilarak k-ortalamalar
teknigi uygulanmistir. Veri setinde yer alan aykir
gozlemler nedeni ile daha saglikli kiimelenmeler elde
edebilmek adina Robust kiimeleme analizine ihtiyag
duyulmustur. K-kirpilmis ortalamalar yontemi ile

elde edilen kiimeler ile klasik kiimeleme yonteminden
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elde edilen kiime igerikleri karsilagtirilmigtir. En
son asamada ise elde edilen kiimeler ¢ok boyutlu
olgekleme analizi ile Oklid uzayinda sekilsel olarak
desteklenmek istenmistir.

Hiyerargik kiimeleme yontemi ve Robust kiimeleme
yontemi ile elde edilen bulgular incelendiginde
Tiirkiye'nin  Misir, Kuveyt, Ermenistan, Pakistan
ve Eski Sovyet tilkeleri ile ayn1 kiimede yer aldig:
gozlemlenmektedir. Ozellikle hiyerarsik kiimeleme
yontemi ile elde edilen dendogram incelendiginde
Tiirkiye Misir, Kuveyt, Pakistan ile daha yakin
konumda yer almaktadir. Misir, Kuveyt, Pakistan ve
Tiirkiye'nin ortak 6zelligi din kavrami igerisindeki
inan¢ ve diislince olgusunun benzer olmasidir.
Benzer kdltiirlerin etkisiyle ayni kiimede olmalari
beklenebilmektedir. Bu tilkelerin inovasyon indeksleri
kargilagtirlldiginda da Kuveyt ve Tiirkiye'nin
siralamada ¢ok yakin olduklar1 gozlemlenmektedir.
Pakistan ve Misir ise daha diigiik seviyelerde kalarak

birbirleri ile benzerlik gostermektedir.

Kuveyt zengin Islam iilkelerinden biri olmasina
ragmen, gii¢lii bilim ve teknolojik yapiya sahip tilkeler
ile ayn1 kiimede yer almamaktadir. Egitim diizeyleri
karsilastirildiginda Tiirkiye ve Misir’daki {iniversite
sayilarinin yakin oldugu goézlemlenmektedir. Fakat
yayimlananbilimsel aragtirmalarda Tiirkiye, Misir’dan
daha tist konumlarinda iken, Misir ve Pakistan yakin
siralamadadir. Tiirkiye ile Misir’in yakin {iniversite
sayilarina sahip olmasina ragmen yayimlanan bilimsel
aragtirmalar yontinden daha uzak diizeyde konumda
olmasmin nedeni universitelerin sahip oldugu
akademik kadronun yeterli olmamasi ve egitim-
ogretimin daha az nitelikli olmasindan kaynakl
olabilmektedir. Yine egitim ve arastirmaya ayrilan
O0deneklerin diisiik olmast bu durumu tetikleyen
unsurlardan olabilmektedir.

Uygulamada elde edilen kiimeler arasinda Tiirkiye
Rusya ile ortak kiimede yer almaktadir. Diinya
tilkeleri arasinda giiglii ekonomiye sahip olan Rusya
bilim ve teknoloji ile iliskilendirilen gostergeler
incelendiginde daha st diizeyde yer almaktadir.
Eski Sovyet tilkelerinden olan iilkeler ve AB tiyesi
olan Estonya, Romanya ve Polonya ile ayni kiimede
yer almaktadir. Bu tilkeler son yillarda AB tiyeligine
iiye olan {iilkeler olmasi ve Tiirkiye ile ayn1 kiimede
yer almasi bilim ve teknolojiye bakig acilarinin benzer
oldugunu gostermektedir. Kiimede yer alan tilkeler
arasinda 2018 yilinda en yiiksek inovasyon degerine
sahip tilke olan Ukrayna, Rusya ve Tiirkiye ile yakin
siralamadadir.
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Sonug olarak Tiirkiye'nin birey bazinda bilim ve
teknolojiye bakis acist ile bilim ve teknoloji ile
iligkilendirilen  gosterge  verileri  ortiismektedir.
Tiirkiye, diinya tilkeleri arasinda gelismekte olan bir
tilke konumundadir. Gelisim ¢ok yonlii olmakla birlikte
Tiirkiye'nin sadece giiclii ekonomiye sahip olmasinin
bilim ve teknoloji alanlarinda gelisim icin yeterli
olmadig1 elde edilen kiimelerden anlagilmaktadir. Bu
sebeple Tiirkiye icin ekonomi alanindaki gelismeler
ve iyilestirme stiregleri, bilim ve teknoloji alanindaki
gelisim icin yeterli olmayacaktir. Ekonomik yeterlilik
sadece bilim ve teknoloji alanlarindaki gelismelerin
saglanmast ic¢in bir kaynaktir. Genel olarak
bakildiginda inovasyon alaninda yapilan yeniliklerin,
bilimsel yayinlarin ve patent sayilarin artmasi; bilim
ve teknoloji politikalarinin saglikli uygulanmasi ile
miimkiin olacaktir. Bunun yanisira giinden gtine
daha da gelismekte olan bilim ve teknoloji alanlarinda
siireklilik olabilmesi adina bireysel farkindaligin da
arttirilmasi gerekmektedir.
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1. INTRODUCTION

Although migration as far back as human history
dates back to many social, political, economic,
ecological and cultural reasons, it basically refers to the
temporary or permanent transfer of individuals from
one geographical region to another as a result of the
effort to survive (Hagen-Zanker, 2008). The fact that
the act of migration took place for different reasons
has led to the different criteria and approaches of the
different disciplines to be addressed and thus many
different theories and models emerged (Massey et al.,
1993).

The event of migration is also in the field of economics
which is a social science. In economic science, the
migration phenomenon is analyzed by economic
theories and models. In neoclassical economic
theory, migration is explained as part of economic
development. Migrants often arise as a result of
geographical differences between the traditional
agricultural sector in rural areas and the modern
manufacturing sector in urban areas, resulting from
labor supply and demand. The fact that the rural
economy is based on agriculture causes labor supply
surplus. In urban economies, the intensity of industry
and service sectors increases the demand for labor,
and the relatively high wage pushes the excess supply
of labor in rural areas to meet the demand for labor
in urban areas, thus inter-regional dual labor market
constitutes economic theories and models of migration
(Lewis, 1954; Harris & Todaro, 1970).

In particular, the mechanization of the agricultural
sector causes some labor to remain idle and creates a
surplus of labor in the traditional agricultural sector.
The surplus of labor, that is, rural agricultural workers,
is affected by the positive wage gap in the urban
area and migrates to or withdraws from the urban
production sectors. Migration continues until wage
equalization between rural and urban (Lewis, 1954;
Ranis & Fei, 1961). However, the increase in population
density in cities increases urban unemployment over
time. The rapid growth of the urban population
puts immigrants at risk. Because rural migrants may
not find work. In this case, rural to urban migration
occurs as long as the expected real income difference
is positive. Expected income is often fixed by law
(minimum wage) and urban employment is limited.
As such (ceteris paribus) migration increases if urban
wages increase or the employment rate of cities
increases (Todaro, 1969; Harris & Todaro, 1970).
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One of the theories of economic migration is the
system model as a dynamic and spatial process. In
addition to social and economic conditions, many
factors such as government policies, transportation
and communication infrastructure, Changes in
family and social values, and the publication and
announcement of employment agencies are effective
in individuals’ decision to migrate. This system has a
dynamic functioning and makes migration permanent
(Mabogunje, 1970).

In the researches, it is claimed that economic factors
such as wages as well as non-economic factors are
effective in the migration decisions of individuals
(Deller et al., 2001; Oehmke et al., 2007; Michaelides,
2011; Hotchkiss & Rupasingha, 2018). These non-
economic factors include social and cultural
opportunities, environmental quality, and quality
of life, which provide individuals with the hope of
a better life. The most recent addition to these non-
economic factors is social capital (Kan, 2007; David,
2010).

Individuals’ hopes about the future along with
economic concernsin the migration decision make them
to make an informed decision about migration and to
make cognitive decisions (Crawford, 1973). Hopes
for the future, being rich, living in better conditions,
good education, art, culture and realization of dreams
are certain material and spiritual goals. Although
targets are often rational, they carry emotional and
psychological elements and are subjective (Hagen-
Zanker, 2008). The factors that initiate the migration
and the conditions that cause the migration to continue
can be different. After the pioneering migration, the
emigration of the survivors imitates the migrants, and
the migration becomes continuous. Social networks
and relationships, that is, social capital, lead to
continuity of migration (Massey, 1990).

Mutual recognition each of the individual and
long formed as a result of ongoing relationships of
friendship, trust and the sum of an individual or
community accrued resources by having to loyalty-
based network of relationships are defined as social
capital (Bourdieu & Wacquant,1992). Social capital,
which expresses people’s relations with other people,
turns into a benefit and productive activity for
individuals when it is used to achieve a goal (Coleman,
1988). In other words, social capital functions as the
point of contact of the source of information and
opportunity for individuals (Adler & Kwon, 2002).
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The economy deals with predictions for the future. In
the light of their past experiences, individuals have
the expectation and orientation to live a better life in
the future. The tendencies and expectations that have
emerged over time can be made up of individual
aspirations that serve as leverage to go beyond
difficult living conditions (Narotzky & Besnier, 2014).
For example, “land and stone of Istanbul is gold “
business for society as a whole, is also the location
for individuals seeking a better future of hope and
prosperity as it expresses. But the dream of a better
future can be expressed in other ways. With new
economic models, growth and optimal allocation of
resources across the country can give individuals the
opportunity to live their dreams without migrating. In
practice, these economic models need to be put into
projects to make life better for future generations. But,
of course, “better” depends on time and space and
expresses “a hope” (Narotzky & Besnier, 2014).

It is stated that the “hope theory” developed in the
field of Behavioral Economics (Kahneman & Tversky,
1979; Tversky & Kahneman, 1991). did not find much
application in the process of migration decision
making (Czaika, 2015). The migration economy is
still explained by neoclassical models (Sjaastad, 1962;
Todaro, 1969; Harris & Todaro 1970). Neoclassical
economic migration decisions, (expected) wages,
income and other economic opportunities, social
networks, social capital, human capital, risks and
uncertainties are argued to be effective (Massey et
al.,, 1993; Massey et al.,, 1999). Individuals also take
into account risks and uncertainties when deciding to
emigrate. Immigrants are rational, as predicted by the
expected benefit theory, but they like risk, but try to
reduce the cost of risk by diversifying and diversifying
work among family members for subsequent risks
(Sahota, 1968; Simon, 1983; Katz & Stark, 1986).
However, migration options may include behavioral
anomalies, which often lead to irrational decisions
(Kahneman et al.,, 1991). The standard neoclassical
(economic) migration model based on the expected
utility theory and the “hope theory” will be richer and
inclusive (Czaika, 2015).

Migration decisions are made under uncertainty and
risk. Information about the future is lacking and it is
unpredictable whether migration will bring success
or failure for individuals. If the migration decision is
considered as an investment project for individuals, the
realization of this project for the benefit of individuals

depends on the knowledge and expectations about the

future (Czaika, 2015). Individuals act in accordance
with the latest changes in their minds about the current
and future economic situation in their hometown and
where they wish to emigrate when they decide to
leave or return. Bad news about the general economic
situation and unemployment in the future are more
impressive than good news, and migration flows are
affected. If the economic situation at the target location
matches the individual’s expectations, the decision is
made for migration (Kahneman & Tversky, 1979).

Expected utility theory and rational choice paradigm
confront behavioral economics and limited rationality
(Simon, 1983). According to the expected utility
theory, individuals avoid losses. However, individuals
risk higher risks for higher earnings. Contrary to the
expected utility theory, individuals’ choice between
some alternative economic or monetary outcomes
is often framed as (relative) gains or losses based
on a reference point. Absolute linear independent
behavioral models based on the expected benefits from
the reference to the probability, that is not dependent
on a result of evaluation of existing structures or any
other reference point. The preferences of individuals
can be reversed due to framing the results as gain
or loss (Tversky & Kahneman 1991). If the economic
situation deteriorates in the country, the possibility of
not finding a job that decreases from 95% to 90% or
finding a job that increases from 5% to 10% according to
the possibility of finding a job or protecting the current
job is framed and perceived negatively. According to
the expected utility theory and neoclassical model,
information should not be affected by behavioral
reaction due to rational evaluation and framing.
Individuals frequently revise the information that will
be represented as gain or loss by referring to a reference
point rather than focusing on absolute results (Mercer,
2005; Czaika, 2015). In case of exceeding the reference
point, that is the position or target to be achieved, the
pleasures and pleasures increase, but in case of loss, the
pain becomes more. An equivalent loss is more painful
than an equivalent gain (Tversky & Kahneman, 1991).

However, it has been experimentally proven that
individuals sometimes make irrational choices for
gaining reputation or status, taking into account
potential further losses in the future (Kahneman &
Tversky, 1979; Kahneman et al., 1991). Therefore,
individuals” hopes of making significant gains from
migration cause them to take equal or greater losses.
Again, in spite of lucrative migration opportunities,

individuals may give up migration due to sunken
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costs within the scope of rational choice theory. The
acquisition of a new skill and status instead of an
acquired skill and status requires a cost (Thaler, 1980).
Similarly, the costs and regrets to be incurred as a result
of a wrong migration choice also affect the migration
decisions.

This study aims to provide an integrated analysis of
the effects of economic expectations, hope and social
capital on the potential migration idea and the desire
for actual migration within the scope of neoclassical
economic migration theories, expected utility theory,
rational choice paradigm, behavioral economics and
limited rationality. The microeconomics-based study
measures the impact of the economic and social
situation in the country on immigration decisions on
immigrants and provides information and ideas to the
literature and related parties.

2. MATERIALS AND METHODS
2.1. Materiel

In the study, a Structural Equation Modelling was
based on the literature on neoclassical migration
theories and behavioral economics. In the Structural
Equation Modelling, horizontal cross-sectional data
obtained from surveys conducted in 2018 with rural
individuals living in rural settlements of the central
district of Erzincan were used as the study material.
The analysis of the model was performed with LISREL
8.72 and SPSS 21 package programs.

2.1.1. Determination of Sample Size

The total population in rural settlements of Erzincan
central district is 18730 people (Anonymous, 2018a).
Random sampling method was preferred and the
number of questionnaires was calculated by Yamane
(1967) formula.

In the formula, n = sample size, N = settlement
population, P = those who want migration, Q = those
who do not want migration, Z =% (1-a) Z test value,
a = significance level, d = error (tolerance) share. Z
Confidence coefficient 95% confidence coefficient, 1,96.
The ratio of those who want to migrate to work with
large samples was taken as 0.5 and the sample size was
calculated as 280.

2.1.2. Preparation of Survey Questions and
Analysis Process

The questionnaire questions were originally created
within the scope of neoclassical economic migration
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theories, expected utility theory, rational choice
paradigm, behavioral economics and limited rationality.
The economic expectations of the individuals, the
questions of hope and social capital were prepared
by utilizing the theoretical studies presented in
the introduction part of the study. Demographic
information was obtained from open-ended questions.
They were asked in the form of questions to show the
potential of migrating from rural areas to cities. The
answer is yes and no. The other question is likert-
scale. The questions of economic expectation, hope and
social capital were scaled with likert method 1 strongly
disagree, 2 disagree, slightly agree 3, agree 4, strongly
agree 5 points. The study was carried out with Structural
Equation Modeling analyzes.

2.2. Model
2.2.1. Structural Equation Model

Structural equation models are used to test the
relationships between observed and latent variables
(Joreskog & Sorbom, 1993) in order to measure a certain
theoretical relationship in many different disciplines
(Bentler & Yuan, 1999; Cheung & Rensvold, 2002;
Raykov & Marcoulides, 2006) is frequently used (Hoyle,
1995; Leech et al., 2005; IThan & Cetin, 2014). Structural
equationmodels (Hershberger, 2003), taking into account
the measurement errors and deficiencies of the variables
observed differently from the traditional econometrics
measurement methods allow it to be used extensively
in many different areas (Lomax & Schumacker, 2004;
Pituch & Stevens, 2009). Another reason is that it can
show indirect and direct effects among variables and
allows multivariate model development, estimation
and testing.

The subject of the study is the structures and relationships
that cause the migration demand from rural to urban
areas. Immigration will and action were evaluated in
the long and short term. In the long term, individuals’
subconscious minds of potential immigration or the
prospect of better immigration when the economic
situation deteriorates were directly asked: ‘Would
you like to migrate to the city center or another city?’
Participants were asked to answer yes or no and were
scaled with [Yes 2, No 1]. In the short term, the request
for migration has been considered depending on the
current economic and social conditions and the question
‘I am thinking of emigrating from the village now” was
asked as a five-point Likert. In the fictionalized model,
the “immigration request and action in of the individuals

living in rural areas and agricultural workers to big
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cities was measured. Internal latent variables of the
model; economic expectation from migration, hope and
social capital The theoretical model is shown in Figure
1 below.

Figure 1. Factors Affecting Migration Decision

Economic
Expectation
[EE]
MIGRATION
Hope [PE] REQUEST AND
ACTION [ME]

Social Capital
[SC)

2.3. Scales of the Model
2.3.1. Immigration Request and Action

The phenomenon of migration is distinguished by
conservative and innovative qualities. Innovative
migration refers to migration to reach a life in line with
new goals; conservative migration is defined as a transfer
to those areas that offer better opportunities to get rid
of deteriorating living conditions and falling standards
of living at the place of residence (Petersen, 1958).
Internal migration in Turkey is generally conservative
(Bigki, 2011). Individuals living in rural areas want to
migrate to big cities because of the “attractive” features
of urban life. The desire of individuals to immigrate
is not only for themselves but also for the family to
provide a better standard of living. Rural migrants
prefer places with developed industrial and service
sectors, with strong social and physical infrastructure
and labor needs (Balcioglu, 2007). “Request and Action
for Migration” was considered to be long and short
term. In the long run, the request for immigration
and action was considered as a desire independent of
economic, social and psychological factors. The desire
to emigrate in the short term was accepted as a dynamic
decision affected by economic, social and motivational
factors. The scale consists of two questions. Participants
are asked to answer the first question as yes or no. The
second question is a five-point Likert structure. Survey
questions and icons are below.

MT - Would you like to migrate to the city center or
another city?

MD - I'm thinking of emigrating from the village now.

2.3.2. Economic Expectation

Economic factors play an important role in determining
attitudes towards migration. In times of economic
hardship and crisis, those who want to emigrate are
worried about finding a job. Research has confirmed
that economic concerns lead to negative attitudes on
migrants, both correlationally and mentally (Esses
et al., 2010). Both the immigrants and the society
where they want to migrate tend to exhibit negative
attitudes towards immigrants (Esses et al, 2003).
The relationship between economic expectation and
migration was measured by the following survey
questions. The scale questions are five-point likert.
Survey questions and icons are below.

EC1 Living in the city is easier.
EC3 The welfare level in the city is high.

EC6 The city will have make more economic and social
contributions to me and my family.

EC8 I would like to take advantage of the city’s
business and work opportunities.

EC10 Good living conditions in the city.
2.3.3. Hope

The opportunities and constraints between individuals’
hometown and the new settlements they want to
migrate are expressed as attractive and repulsive
factors on the desire for migration. Attractive factors
are the facilitators and new opportunities that enable
individuals to make decisions in favor of migration.
These factors motivate individuals in migration
decision. The driving factors are various negative
factors, including complicating and exclusionary
factors (Zafer, 2016). Immigrants pursue hopes such
as a better life, a better environment, more income
and a higher level of prosperity. The following scale
questions are five-point likert. Survey questions and
icons are below.

PS1 - It will not be difficult for me to leave my village

PS2 - In my opinion, there is a life in the city close to
my ideals.

PS3 - T hope that I will be pleased with my life in the

city I will emigrate to.

PS4 - My life in the city I will migrate will change

positively over time.

PS6 - If I migrate to the city, I will not worry about the
future.
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2.3.4. Social Capital

The effect of social capital on migration has been examined in different studies. In the context of binding social
capital, family ties have different effects on migration decision (Spilimbergo & Ubeda, 2004). Individuals can access
social capital through membership in social networks and social institutions and convert their social capital into
forms of capital to improve their position in society (Coleman, 1988; Bourdieu, 1989). Social networks are a set
of interpersonal networks that connect through kinship, friendship, and citizen-based relationships. Network
connections increase the likelihood of migration. Because the costs and risks of moving through social networks
are decreasing and the expected net returns for migration are increasing. The bonds established by the immigrants
provide an important transfer of financial capital, that is, savings in abroad and the opportunity to send money
home (Palloni et el., 2001). Social capital is effective in individuals’ migration decision. The following social capital
scale questions have a five-point likert structure.

B1 - I have a strong connection with my relatives in the city.
B2 - I care about my relatives in the city.

B4 - I often meet with relatives and friends in the city.

B6 - I trust relatives and friends.

BR1 - People are generally honest and trustworthy.

3. RESULTS AND DISCUSSION
3.1. Demographic and Socioeconomic Findings

Demographic and sociocultural characteristics of the individuals who participated in a face-to-face survey in the
rural area of Erzincan are given below. Given the assumption that there will be a relationship between the ages of
individuals and immigration and social capital, importance was given to conducting surveys with individuals from
all age groups. The following Table 1shows the age groups and percentage distribution of the individuals surveyed.

Table 1: Age distribution of participants

Age Range 25-29 30-35 36-45 46-60 61 and over Total
Frequency 31 59 66 66 58 280
The ratio % ‘ 11,1 ‘ 21,1 ‘ 23,6 ‘ 23,6 ‘ 20,7 ‘ 100,0 ‘

Source: Original calculations.

In rural migration surveys, it was taken into consideration that there is a relationship between the educational
status of individuals and migration from each education group. The educational level of the participants is given
in the Table 2 (below). 26.8% of the participants are primary, 28.9% are secondary, 25.0% are high school, 2.5% are
associate degree and 16.8% are undergraduate.

Table 2. Training of Participants

Graduated School Primary Secondary High School Associate Faculty Total
School School Degree

Frequency 75 81 70 7 47 280

The ratio % 26,8 28,9 25,0 2,5 16,8 100

Source: Original calculations.
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It is known that the income level of the families is an important factor in the migration decision of the rural people.
Table 3 below shows the total family income levels of the participants. Monthly total family income levels of the
participants were found to be 2.1% between $ 150- $ 250, 17.9% between $ 251- $ 400, 60.4% between $ 401- $ 500,
16.1% between $ 501- $ 600 and 3.6% above $ 601.

Table 3. Monthly Total Family Income of the Participants

Rural Family $ 150- $ $ 251- $ 401- $ 501- above $ Total
Income 250 $ 400 $ 500 $ 600 601
Frequency 6 50 169 45 10 280
The ratio % 2,1 17,9 60,4 16,1 3,6 100,0

Source: Original calculations
3.2. Results of Structural Equation Modeling

The data obtained from the survey were analyzed with SPSS 21 statistical package program and Lisrel 8.72
package program. The means, standard deviations and reliability tests of the data were performed with SPSS 21
package program. Cronbach’s Alpha coefficient was calculated as the most widely used method for reliability
tests. Afterwards, Structural Equation Modeling analysis was performed with Lisrel 8.72 package program and
standardized factor load values and t values of the observed variables were calculated. The following Table 4 shows

the calculations of the observed variables.

Table 4. Calculations of Observed Vvariables

Observed Standard t value Standardized Factor Load Cronbach’s Alpha Value

Variables

Deviation

Values

Migration Request And Action (ME)

MD 1.24 0.427 22.17 0.97 0.875
MT 3.90 1.526 -20.17 -0.92 0.832
Economic Expectation (EE)
EC1 3.87 1.311 18.12 0.86 0.835
EC3 478 0.605 10.10 0.56 0.854
EC6 4.34 1.229 20.24 0.92 0.835
EC8 421 1.398 22.44 0.98 0.831
EC10 443 3.174 4.65 0.28 0.897
PS1 3.16 1.232 14.02 0.72 0.842
PS2 391 1.287 21.86 0.96 0.832
PS3 3.96 1.325 22.78 0.98 0.831
PS4 3.90 1.326 22.52 0.98 0.831
PS6 1.73 0.979 -5.43 -0.32 0.875
B1 3.93 977 20.08 0.96 0.848
B2 4.29 .806 14.96 0.79 0.854
B4 3.43 .818 10.73 0.60 0.851
B6 3.93 935 8.62 0.50 0.861
BR1 1.75 1.003 4.45 0.27 0.860
Chi-Square = 347.69 DF =116 P-value = 0.00000 RMSEA = 0.085

Source: Original calculations.
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Since the t values of the observed variables in the model were greater than + 1.96, it was found to be statistically
significant at 5% significance level. Chi-square / degree of freedom (Chi-Square / DF), p-value and RMSEA (Root-
mean-square error approximation) were used as the measurement criteria used to evaluate the agreement between
data and model. X?/df (347.69 / 116) for the model was calculated as 2.99. This value is within the acceptable values
of five and less than five. Likewise, the RMSEA value is within acceptable limits (0.085). Since the model had a p
value of <0.0000, it was statistically significant at 5% significance level.

The structural model shows explanatory relationships between latent variables (Raykov & Marcoulides, 2006). In
other words, the structural model is used to test the relationships between latent variables (Weston & Gore, 2006).
Structural equation modeling includes observed and latent variables together and latent variables are defined
by observed variables (Kahn, 2006; Tabachnick et al., 2007). Inclusion of dependent and independent variables
constitutes the direction of canonical correlation and the definition of causal relationships between variables

constitutes the direction of regression analysis (Tabachnick et al., 2007). In the structural equation model shown
in Figure 1 below, standardized values (regression values) are given. The model shows the structural relationships
between rural individuals’ desire to emigrate in the short and long term and economic expectation, hope and social
capital.

Figure 1. Structural Equation Model and Standardized Coefficients

ECI I-*c.zs

EC] ~*0.69

.15
U 5':1
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0. 06~ MD
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0,167 MT

Chi-Square=347.69, df=116, P-value=0.00000, RMSEA=0.08%

In Figure 2, rural migration structural model t values are given according to their dimensions. Accordingly, Economic
Expectation (t =-17.87), Hope (t = -13.66), Social Capital (t = -8.19) were found to be statistically significant at 5%
significance level, respectively.
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Figure 2. Structural Equation Model t values

7. 827 ™MD

Chi-Square=347.69, df=116, P-value=0.00000, RMSEAR=0.085

Migration Request And Action (ME) was seen as long-term emotional and short-term rational behavior. 76.1% of
the participants answered “Yes” to the question in “MD - Would you like to migrate to the city center or another
city?”. According to Structural Equation Modeling, MD (y = 0.97 and t = 22.16) values were found. The economic
and political conjuncture was highly influential “MT - I am thinking of migrating from the village now.” Likert scale
was asked and the result of the model, MT (y =-0.92 and t = -20.01) was found. All parameters (latent variables) in

the model have a negative effect on this result.

“Economic Expectation (EE)”latent variable has a strong impact on the negative direction of individuals” decision to
migrate and their desire to migrate (y =-0.99; t = -17.87). The most important observed variables of latent variable
are “EC6 - The city will have more economic and social contribution to me and my family.” and “EC8 - I would like
to take advantage of the city’s business and work opportunities.

“Hope (PE)” latent variable on migration decisions of individuals (y = -0.96; t = -13.66) has a negative effect is very
strong. The most important observed variables of latent variable are; “PS3 - I hope that I will be pleased with my
life in the city I will emigrate to.” and “PS4 - My life in the city I will migrate will change positively over time.”

“Social Capital (SC)” latent variable has a negatively moderate effect on individuals’ decision to immigrate and
desire to migrate (y = -0.48; t = -8.19). The most important observed variables of latent variable are; “ B1 - I have a
strong connection with my relatives in the city.” and “B2 - I care about my relatives in the city.”

Whether the data set confirms the theoretical structure to be tested is determined using the indexes of fit (Pedhazur,
1997; Bentler & Yuan, 1999). The criteria showing the compatibility of the model and data set are given in the Table 5
below. The fact that the values in the fit indexes is close to 1 indicates that the fit between the data set and the model
is very good, and zero represents the mismatch. In this study, the fit index values were close to 1. This indicates that
the operating model and the data set are compatible.
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Table 5. Conformity Indexes

Fit indexes Model Fit Criterion
Value
RMSEA 0.085 0.00 < RMSEA <0.10

X?/sd 2.99 0<X?sd<5
GFI 0.90 090<GFI<1

AGFI 0.86 0.85<AGFI<1
NFI 0.96 0.90 < NFI < 1.00

NNFI 0.97 0.90 < NNFI (TLI) < 1.00
RFI 0.96 0.90 < RFI < 1.00
CFI 0.98 0.90 < CFI1 < 1.00
IFI 0.98 0.90 <IFI < 1.00

Source: Original calculations.

4. CONCLUSION

The notion of time can bring both opportunities and
constraints in achieving the hopes and expectations
of individuals. The past experiences of individuals
can be effective in their future decisions. The past, the
present and the future are interrelated in various ways
in understanding people’s experiences and in project
definitions for the future (Narotzky & Besnier, 2014).
Livelihood is one of the main concerns of individuals.
The prospect of a better life, a higher welfare level
triggers rural migration movements. Economic crises
and uncertainty bring despair for the future.

The factthat the resourcesand productionopportunities
existing in the country are not equal between regions
causes development differences between regions. The
settlements, where the industry and service sector are
concentrated and developed, attract immigrants from
rural areas by creating wage differences and new job
opportunities. Individuals and society struggle to
make life worth living. Economics also serves to make
life worthwhile (Narotzky & Besnier, 2014).

Unemployment is one of Turkey’s fundamental
problems. According to the latest data released by The
Turkish Statistical Institute in the Turkey 15 and over
age group at the number of unemployed increased
by 980 thousand persons in the period of August
2019 compared to the same period last year was 4
million 650 thousand people. The unemployment rate
in the country was 14.0% (Anonymous, Labor Force
Statistics, August 2019 Newsletter, 2019b). In the same
period; The non-agricultural unemployment rate was
estimated at 16.7%, up 3.5 percentage points. One of the
problems caused by unemployment is immigration.
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The study measured the Request and Action of
Migration using Structural Equation Modeling with
a sample of individuals living in rural area of central
district of Erzincan. Migration Request and Action
were studied with two observed variables. As a long-
term and emotional desire, “MT - Would you like to
migrate to the city center or another city?” according
to the results of Structural Equation Modeling (y = 0.97
and t = 22.16). It is clear that MT is not affected by the
economic and political conjuncture. The economic and
political conjuncture was highly influential, and “MI
- I am thinking of migrating from the village now.”
Structural model result was found as (y =-0.92 and t =
-20.01). All parameters (latent variables) in the model
have a negative effect on this result. In other words, the
parameters of Economic Expectation, Hope and Social
Capital have a linear effect on the decision of celestial
action of individuals. When these three variables are
positive, the decision of migration is also positive, and
when these variables are negative, the migration is

negative.

The Economic Expectation Variable (EE) was found
to have a very strong negative impact on the decision
of migration and the desire to migrate (y = -0.99; t =
-17.87). This variable demonstrates the reasons for
an economic-based migration, such as finding a job,
earning high income and increasing welfare. Findings
show that individuals cannot meet their economic
expectations in the cities they will migrate. The Turkish
Statistical Institute estimates that non-agricultural
unemployment rate increased by 3.5 percentage
points to 16.7% in August 2019 (Anonymous, 2019b).
In this case, those who migrate from rural to urban
employment may not be able to find a job. Again, the
relative gap between rural income and urban income
has been closing in recent years. The average wage in
the agricultural sector in 2018 is 2113 (Turkish Lira)
TRY (Anonymous, 2019¢). The minimum gross wage in
the same period is 2029.50 TRY (Anonymous, 2019d).
Rural wage is higher than the minimum wage paid to
unskilled workers in urban centers. As such (ceteris
paribus) migration increases if urban wages increase
or if the employment rate of cities increases (Todaro,
1969; Harris & Todaro, 1970). Again, if urban wages
are less than rural wages (ceteris paribus), reverse
migration starts from cities to rural areas.

Individuals act according to the rational convictions
in their minds about the future economic situation
when making a migration decision to leave or return.

Bad news about the general economic situation and
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unemployment in the future are more impressive
than good news, and migration flows are affected.
If the economic situation at the target location and
the individual’s expectations match, the decision is
made for migration (Kahneman & Tversky, 1979).
The preferences of individuals can be reversed
due to framing the results as gain or loss (Tversky
& Kahneman, 1991). If the economic situation
deteriorates in the country, the possibility of not
finding a job that decreases from 95% to 90% or finding
a job that increases from 5% to 10% according to the
possibility of finding a job or protecting the current
job is framed and perceived negatively. The increasing
unemployment rate in the country stopped and even
reversed rural migration.

Hope (PE) variable has a very strong negative effect on
individuals’ migration decision and desire to migrate
(y =-0.96; t = -13.66). It is important in social, cultural
and political conditions as well as economic conditions
in individuals’ decisions to migrate. The system
model includes dynamic and spatial processes. In the
researches, it was claimed that economic factors such
as wages as well as non-economic factors were effective
in the migration decisions of individuals (Deller
et al., 2001; Oehmke et al., 2007; Michaelides, 2011;
Hotchkiss & Rupasingha, 2018). These non-economic
factors include social and cultural opportunities,
environmental quality and quality of life. In this study,
Hope variable includes ideal living conditions and
happiness factors. The findings show that rural people
can not get better living conditions and happiness by
migrating to the city.

Social Capital (SC) variable has a negatively moderate
effect on individuals’ decision to immigrate and
desire to migrate (y = -0.48; t = -8.19). Evidence has
been found that local social capital based on receiving
assistance from relatives, neighbors and friends is
preventing external migration (Kan, 2007). Again,
individuals with strong family ties were found to be
more reluctant to migrate (Alesina & Giuliano, 2011;
Alesina et al., 2015). Individuals with a high level of
social capital are generally less likely to migrate. At
the social level, social capital has been shown to be
an important factor in the overall migration decision
(Hotchkiss & Rupasingha, 2018).

Finally, the findings of the study reveal that the
economic and social conjuncture is not suitable
for migration. Migrating to the great sheriffs is not
attractive to rural agricultural workers. Migration
is no longer a hope for a better future. In recent

years, the migration movement from large cities to
rural settlements has started (Anonymous, 2019).
This shows that immigrant behavior is rational and

appropriate to economic theories.
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1. INTRODUCTION

With the invention and development of internet,
world has underwent a big change and internet which
was used by big institutions at the beginning and
which had certain limits, has begun to be used by all
the institutions and people. On the other hand, while
e-commerce has attained an important place in our
lives in the last 10 years, historically its application
leans on the past. Without requiring for people and
institutions to exist physically, e-commerce has turned
into a multi-billion-dollar worth industry. Number of
people purchasing commodities and services online
increase significantly worldwide in each passing day.

As people live as being dependent on digital devices
and internet in our current world, a new user behavior
has emerged. New user approach has affected
majority of markets and sectors and as people tend
to realize their transactions online, shopping which
is one of the biggest economical values was carried
to digital devices and hence, e-commerce began
to be applied (Celik, Ertemel, 2016). As a result of
application of e-commerce, each user becomes a data
source. For example, when a person buys a product or
a service, when he makes research on a subject, when
he shares his likes, opinions, skills, interests in social
communication platforms, and shortly in each activity

he does he continuously produces data.

E-commerce that is considered as non-ending sector
of future, provides a wide scale application area with
machine learning and artificial intelligence and for this
reason there is need for new contents and algorithms.
Companies use these algorithms to evaluate their
current positions and to direct them in order to meet
customers’ requests and provide a preferable service.
These algorithms are important for businesses and
anyone who wants to trade on e-commerce, whether
their products are purchased or not, in order to predict
this situation and develop strategies.

In this study, first of all the concept of e-commerce
will be tried to be explained and then, models will be
explained theoretically, and in application by using
data of customers purchasing products through
e-commerce website three different classification
algorithms will be established and by comparing these
established algorithms, model providing the most
correct result will be determined.

As a result of model that is determined, by using the
correct algorithm about whether the newly coming
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customer will purchase the product or not, targets can be
set by making prediction on factors such as revenue and
performance relating with the future.

2. LITERATURE REVIEW

In the field of e-commerce, survey studies were conducted
to investigate demographic information on online
shoppers and to make determinations about purchasing
habits and the results were analyzed with statistical tests.
Machine learning classification methods for purchasing
in the field of e-commerce are used in many enterprises,
but there is no detailed academic study.

Due to the wide application areas of machine learning,
many studies have been done on different subjects.
Credit risk assessments, text classification, mapping and
disease diagnoses are the most commonly used topics in
terms of classification. There are various studies on the
comparison of classification methods related to many
subjects with each other in the literature. Some current
and comprehensive classification studies to predict two
classes, including Naive Bayes (NB), Logistic Regression
(LR) and Support Vector Machines (SVM) methods, are
as follows.

In 2019, Wuday conducted a credit scoring study for
corporate applications for opening of a corporate
franchise branch opening using the UCI German Credit
data. Considering the approval for branch opening, the
most successful models is Support Vector Machines
(SVM) and Multiplayer Perceptron (MLP), the Random
Forest (RF) method for the German Credit data set has
given the most successful results. Kiigiik (2019) used the
Gauss Process, Naive Bayes, Support Vector Machines,
K-Nearest
Regression, Desicion Tree classification methods and

Random  Forest, Neighbour, Logistic
concluded that the most accurate prediction model for
diagnosing Parkinson’s disease is the Gauss Process.
Giinay (2018) has made a customer loss analysis on
whether customers in the telecommunications sector
will be out of membership with machine learning
techniques. Logistics Regression, Support Vector
Machine, Naive Bayes, Artificial Neural Networks and
New Approach: Multiplied Possibilities Method and the
most successful model is Artificial Neural Networks.
Bagui et al. (2017) used machine learning Support Vector
Machine, Logistics Regression, Naives Bayes, K-Nearest
Neighbour, Random Forest, Gradient Boosting Tree
(GBT) methods to classigate VPN network traffic flow
and investigated the model that gave the most accurate
result. They have determined that the models that give

the most accuracy are RE, GBT.
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3. E-COMMERCE

In many sources relating with e-commerce, definitions
made by institutions of different countries and
international organizations can be seen. According
to these definitions, the most general definition of
e-commerce is specified as “carrying out commercial
business, transactions and acts in electronic

environment”. E-commerce covers transactions
relating to all commercial activities at the organizational
and individual level without physical communication
and it is based on the application of all digital data,
sounds, texts and visual images which are produced,
processed and transferred in this area. At this point,
e-commerce covers consumer protection, competition,
finance and payment systems, taxation, intellectual,
industrial and commercial property rights, security,
legal regulations, ending of disputes, etc. (Kantarci, et

al., 2017)

E-commerce covers all the platforms that enable
meeting of businesses or individuals who want to sell
their products and services anywhere in the world
and customers who need the products sold anywhere
in the world. With the help of e-commerce platforms,
many companies and individuals can easily proceed
with international growth rather than local growing.
Most significant features of e-commerce are such that
it can be used in every environment where internet
access is available, and that it can be accessed by means
of personal use technological devices such as mobile
phones, tablets, laptops and desktop computers.

It is possible to summarize electronic commerce with
below specified items (Kaplancan Giiler, 2017):

* Itisrealization of product, data, service or collection
processes by connecting with digital devices or
online networks,

* Itis the usage of technology in work processing and
automation of commercial transactions,

e It is a place for establishing a stakeholder
environment for group members to realize activities,

establish cooperation, and to learn,

e It is revealing of shopping skill of service and
information by means of online applications and
virtual networks,

e It is a tool that shows the desire of companies,
customers and administration to reduce service
costs while increasing the quality of products and

shortening the delivery dates of the products.

E-Commerce has many advantages besides these
characteristics. If it is explained in general terms, we

can count below particulars:

¢ Convenience; It can be accessed to e-commerce sites
24 hours a day, all days of the week. Users have
the easiness of accessing the product and service
they want on 24/7 basis. In order to be able to shop
from a physical store or request service from any
institution, it is necessary to be physically present
in stores or shops within the determined working
hours. E-commerce provides a lot of easiness
regarding this time aspect.

* Access speed; Time is reduced significantly while
using e-commerce sites. Customer does not
experience problems arising from crowd in the
store, and he does not wait for any queue, etc. Dueto
the bandwidth and information processing support
specified in the e-commerce platforms access is
enabled quickly at any time. Regarding this, users
do not have to wait for any time. Customers need
time to reach physical stores.

* Availability of lots of options; Customers can
see and evaluate all of the many options of store,
product and services and they can obtain the
desired product from different vendors. They can
have access to products in different segments,
and in summary they can reach to a wide product
range. These products do not have a certain limit,
they can reach all of the products that cannot fit in
a store due to its size. For example, Amazon’s first
slogan was “The World’s Largest Bookstore”. This
is one of the first initiatives to be made as a store
that can be reached by people all over the world
via e-commerce of books that cannot fit in a library
(Pedersen, 1995).

* Easy accessibility; Customers who shop in a physical
store may have difficult time in finding out which
section and shelf of the store a particular product is
on. In e-commerce, visitors can browse the product
category pages and they can immediately access to
the product using the product search feature.

* International access is one of the main reasons of
being preferred. It is a big opportunity for sellers
to reach to a wide audience, to discover different
customer potentials, and to increase their earnings.
It also enables customers to meet with vendors and
products that are in different regions.
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In addition to these advantages, e-commerce also has some disadvantages such as having limited customer service,
inability to see or touch a product before purchasing, waiting time for product shipment, and security problems as
a result of problems during product purchase.

As technology develop in time, advantages and disadvantages may change and their number may increase or
decrease. Worldwide and Turkey use of e-commerce numbers are shown in Figure 1 and Figure 2.

Figure 1. Digital Users Realizing Purchasing Throughout the World 2014-2021.
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Source: Statista

As it is seen in Figure 1, 2.05 billion people in the world make purchases over the internet in 2020. 41% of internet

users and 26% of the world population make purchases on the internet.

Figure 2. Basic Indicators About Usage of Information Technologies by Households, 2009-2020.

(%)
100 g8y o7 =—— houssholds
50 using the
&0 intemet
70 2 ;
P === intemnet use n
£ mndividuals
40 product order
3 of purchase
30,0 16,6
20
10 4.5
04
2008 2000 20M 2012 2013 2014 2015 2016 o7 2018 2019 2020

Source: TUIK

As seen in Figure 2, the proportion of individuals using the Internet in 2020, according to TUIK data, Turkey is 79%.
The rate of ordering or purchasing products over the Internet was 36.5%.

Types of e-commerce after these increases seen in internet usage and purchases of individuals; Business-to-Business
E-commerce, Business-to-Consumer E-commerce, Consumer to Consumer E-commerce will be examined under

three headings.

Business to business e-commerce (Business to Business-B2B): Ordering from business to business, obtaining
invoices and paying prices in B2B electronic environment. B2B is the form of e-commerce that is mostly used
worldwide. This form of trade, defined as trade between businesses, is carried out both through sectoral portals and
through the firm’s own site. While B2B enables businesses to be stronger in the sector, it provides the opportunity
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to acquire new export markets and new customers in
the domestic market, especially in crisis environments
(Sarisakal and Aydin, 2003).

Business to consumer e-commerce (Business
to Customer-B2C): E-Retailing, from business to
consumet, is examined in two dimensions by taking
into account the type of product sold and the way
the product is sold. The type of product sold can be
physical (such as clothing, electronics, etc.) or digital
(such as software, music, books), while the medium
where the product is sold can be either the seller’s
own website or shopping platform of a third party.
Shopping platforms offer customers diversity and
price advantages by collecting the products of more
than one seller on the same website. Amazon, eBay
and shopping platforms such as Gittigidiyor in Turkey
assume the role of mediator between the consumer and

the seller in the e-retailing operations (TCKB, 2013).

Customer to customer e-commerce (Customer to
Customer-C2C): E-commerce from consumer to
consumer; It is usually provided by websites that offer
free classifieds, forums, auctions, and pages for startup
entrepreneurs. eBay, Sahibinden.com, Gittigidiyor.
com Amazon offers pages to create C2C applications
and activities. Said websites earn their revenues
from the small commissions they get from the seller.
On the other hand, these websites offer a secure and
comfortable payment method (Statista, December,
2020).

3.1. History of E-Commerce

Although the formation of the concept of e-commerce
has come out more in the last two decades, the first
formations of this concept extend to earlier times.
E-commerce started to make great progress with the
spread of the internet after 1995. Due to this reason,
it is better to evaluate the emergence of the concept of
e-commerce before and after 1995.

When the studies conducted before 1995 are examined,
it is found out that Jamie Bartlett writes in his book
titled The Dark Net that the first online transaction
was a drug deal. In 1972, long before eBay or Amazon
were established, students from Stanford University
in California and MIT (Massachusetts Institute of
Technology) in Massachusetts realized the first
online transaction. Using the Arpanet account in Al
labs, Stanford students secretly sold small quantities
of marijuana. In his 2005 book titled as What the
Dormouse Said: How the Sixties Counterculture

Shaped the Personal Computer Industry, John Markoff
says that the first online transaction was a drug deal.
Information Technology Engineer Michael Aldrich
and his colleague Peter Champion pioneered the
birth of online shopping in 1979 with their inventions
to connect a computer to a television. (Coleman &
Ganong, 2014). Later on a private network called
Minitel was launched in 1982 by France Telecom,
enabling users to call phone numbers, set up travel
reservations, make financial transactions, and shop
online (Cornelius et al., 2002). This first tele-shopping
is referred to as electronic shopping according to some
sources (Celik, 2015).

In 1995, when Jeff Bezos established Amazon.com,
e-commerce began to move to different dimensions.
First internet radio stations that broadcast 24 hours a
day without any promotional activity were established
and started broadcasting under the names NetRadio
and Radyo HK. Dell and Cisco have embarked on
using the internet for commercial activities. eBay was
founded as AuctionWeb by computer programmer
Pierre Omidyar. eBay is one of the companies that
follow Paypal. I hepsiburada.co the entry into

operation in 2000, the sector was made in Turkey.
4. MACHINE LEARNING

Following the emergence and development of the
concept of artificial intelligence in the 1950s, artificial
intelligence learning processes were started in the
1980s and the concept of machine learning developed
in this context. Together with these technologies, the
concept of deep learning has emerged in the 2010s.
Machine learning enables a computer system to make
predictions using historical data and accordingly make
decisions. Machine learning has different definitions
in the literature by different people and organizations
with similar meaning.

Machine learning is the process of solving situations
being previously observed and problems being
defined with machine learning techniques depending
on a specific data set (Aydimn, 2018) Main purpose of
machine learning is to create models that can improve
themselves, detect complex patterns and find solutions
to new problems using previous data (Tantug ve
Tiirkmenoglu, 2015).

Model which is using machine learning can be an
explanatory model that is used to extract information,
since it can be a model with ability to predict for

making decisions about the future. The main purpose
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of machine learning can be expressed as finding the
parameter values that provide the best performance
at the end of the model (Alpaydin, 2010). Machine
learning is programming computers to optimize
a performance metric using sample data or past
experiences. They use statistical theory in establishing
mathematical models, because the important thing is
to infer from a sample. On the other hand, computer
science has two important roles in machine learning.
First one of these is the need for efficient algorithms
to solve the optimization problem and to store and
process the large amount of data generally possessed
during the training phase. Second, after a model is
learned, its representation and algorithmic solution
must also be effective for its inference (Alpaydin, 2016).

Machine learning is the concept of completing the
learning action by observing real data within certain
limits, making use of these data and developing them
over time, so that machines can learn, think, act like

humans with the support of certain programs.

Machine learning can be examined in four different

ways as shown below:

* Supervised learning: This method is a machine
learning estimation method that is used to reach the
result / output variable by using the existing data
as input. The purpose of supervised learning is to
generate functions to predict output values based on
a set of input values and to explain the relationship
between output values from data sets in which both
input and output values are included. Classification

and Regression analysis are among these methods.

* Unsupervised learning: This method is a prediction
method applied by using the available data as input
in the absence of output / result value. In addition,
this method tries to create a relationship and pattern
with the available data. As it is known, data has a
unique structure and to make arrangements within
the data itself, clustering is done according to
whether the samples are more or less. On the other
hand, clustering is done according to the density
and similarity of the data. Shortly, by looking at
a few key attributes of a data point, one usually
tries to guess other attributes with which they are
associated.

* Semi-supervised learning: This method is a learning
between supervised learning and unsupervised
learning. Itis a type of learning which uses untagged
data and some tagged data together.
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* Reinforcement learning: In this learning method, a
goal is specified to the learning system to fulfill it
and it is expected for it to achieve this goal through
trial and error. The system organizes trial-and-error
processes according to the most rewarding actions
and learns how to achieve the given goal (Mohri,
Rostamizadeh, Talwalkar, 2012).

4.1. Logistic Regression

Logistic Regression analysis is one of the traditional
statistical analyzes that is mostly used to examine
the cause-effect relationship between dependent and
independent variables or variables. These analyzes
differ, especially because the variable is qualitative or
quantitative.

Logistic regression model differs from linear regression
models as its dependent variable is categorical and is
used for classification operations. Logistic regression
analysis takes its name from the logit transformation
applied to the dependent variable. As it is the case
in linear regression models, the aim is to establish
a model that can define the relationship between
dependent and independent variables. Since none of
the assumptions sought in linear regression is sought
in logistic regression, it has more flexible usability
(Mertler, Vannatta, 2005). Generally logistic regression
model can be defined as follows:

L=[1’_’—;’Ji]=zi=b0+blxi+ei (1)

The probability that it is here is P, or the probability
of not being 1-P, is calculated with the equivalence
1 1/(1+e?). Being here is written in the form
of:  Z=B,+p X +pX,+p.X ++p X P’s seen in the
expression above show the regression coefficient.
Therefore, p values can be obtained by taking the
antelope of Z values (Ozer, 2004).

Logistic regression analysis according to the number
of categories included in the dependent variable; It
is divided into three parts as Binary, Multiple (more
than two categories) Classifier (Multinomial), Multiple
(more than two categories) Sorter (Multiordinal). The
dependent variable consists of two categories, since it
is desired to make estimates about whether customers
buy or not, therefore, Binary Logistic Regression
Analysis was used in the study.

4.2. Naive Bayes

Naive Bayes method which is used as a statistical
method is an algorithm created by using the bayes
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theorem. The reason for its being most frequently used
algorithms in the literature is its easy understanding
and applicability. Using this method, it is possible to
find the probability that a data belongs to the class
value of the targeted attribute. In other words, it is a
method that calculates the probability of new incoming
data being one of the existing class tags by using
existing, classified data (Bozkur, Sezer, 2009). In short,
this theorem calculates the conditional probability
of the class to which the data belongs and it uses the
Bayes theorem to anticipate the probability of the class
to which the data belongs. Bayes theorem is defined as:

P(X\H)P(H)
P(X)

P(H\X) = 2)
The expression number 2 above is X; feature vector,
H is the hypothesis expressing the probability of an
attribute vector belonging to a class such as C. P (H
| X) represents the successor probability. Given the
Bayes theorem, the algorithm of the Naive Bayes
classifier is as follows;

Assume that the class label of each X in a sample that
is thought to represent the data set is specific. X is a
vector of n features and represented as X=(x,, X,, ... X ).
According to these explanations below formula has
been obtained:

P(X[C)P(Cy)
P(X)

P(Ci|X) = 3)

Let’s assume that it shows C,, C,,... C_ m grain classes
as shown in the expression number 3 above. The Naive
Bayes classifier tries to find the value with the highest
succession probability P (C, | X) of all classes to find

out whether a vector X belongs to the class C..

Since the value of P (X) is the same for all classes, only
the expression P (X | C,)) P (C)) should be made to the
maximum. P (C,) expression is the ratio of the number
of elements in class C, to the number of elements. P
(X I C) expression is calculated with the following
equation number 4, assuming X is an attribute vector
containing n values.

P(HIC;) = Mp_,P(X,IC;) (4)

As a result, as seen in Equation 4, the classifier C, class
with the largest expression P (X | C)) P (C) is selected
as the class of the X vector (Kaynar and others, 2017).

4.3. Support Vector Machines

Even though the support vector machines method is
used for both regression and classification purposes, it
is mostly used for classification in machine learning.
This method can classify both linear and nonlinear data,
however it mostly tries to classify the data linearly. On
the other hand, this method is a highly preferred method
because it produces significant accuracy with less
calculations. Support Vector Machines method is mainly
used to distinguish the data belonging to two classes in
the most appropriate way. For this, decision boundaries
or in other words, hyper planes are determined and so
they try to find the best line separating the class.

This method, which separates the data of two classes
from one another, aims to determine the best decision
function (hyperplane) to be able to realize an efficient
classification (Vapnik, 2000). In other words, the purpose
of the method is to determine the hyperplanes that
make the most efficient separation among the infinite
grain hyperplanes that provide classification, which is
important in classifying the data of two classes. These
explanations are as seen in Figure 3.

Figure 3: Hyper Planes for Linearly Separable Data

Source: Kavzoglu & Colkesen, 2009

When determining these hyperplanes, the boundary
distance between two hyperplanes is maximized by

using the principle of structural risk minimization.

Figure 4: Optimum Hyerplane and Support Vectors
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Asaresult, as seen in Figure 4, the optimum hyperplane
is obtained, where the distance between the plane and
the closest points (support vectors) of the classes to the
plane is maximized (Vapnik, 1995).

5. APPLICATION

In this study, data of a Turkey-based e-commerce
website (incikcincik.co) is used. The data includes
information about 101,763 visitors who entered the
site between dates of March 2019 and March 2020
via Google Analytics. A unique customer number is
assigned to each visitor, and data covers the number of
times these customers enter the site, the time they stay
on the site, the rate of bounce off the site, the number of
transactions and whether they have made purchases.

Within the context of the study, the dataset is divided
into two parts as training and test sets with the hold-
out method. While the training set consists of the
data on which the model was trained, the test set; it
is the data which is used to see how well the model
performed over untrained data. Separation of data
as training and test varies according to the size of the
data set. In the study, the data set was divided into
70% education and 30% test data. Machine learning
classification algorithms on confusion matrix data
were tested with Python 3.7 programming language in
Jupyter Notebook 6.1.4 environment.

Some evaluation metrics are used to evaluate the
models created with classification algorithms and to
determine which classification model produces more
accurate results. These are based on a table which is
commonly referred to as the confusion matrix. It is a
table layout developed to visualize the performance
of a classifier in machine learning and statistical

classification problems (Han, Kamber, 2012).

Table 1: Confusion Matrix with Two Classes

Predicted class

0 1
0 True Negative False Negative
Actual (TN) (FN)

class
1 | False Positive (FP) | True Positive (TP)

As seen in Table 1, in confusion matrix with two

classes;
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+ True Positive (TP); represents how many of the
data belonging to the positive class were correctly
classified by the classifier.

» True Negative (TN); represents how many of the
negative-class data are correctly classified by the
classifier.

+ False Negative (FN); It is the labeling of data that
actually belongs to the positive class as a negative
class as a result of the classification.

+ False Positive (FP); it is the labeling of data
belonging to the negative class as positive class as

a result of classification).

As per results of confusion matrix, below values are

used for comparison purpose.

Accuracy: This is the scale providing ratio of correctly
classified inputs to total inputs.

TP+TN

Accuracy = ———
Y = IPTTN+FP+FN

®)

Precision: This scale is the ratio of correctly classified

positive inputs to total positive values.

TP
TP+FP

Precision =

(6)

Recall: This scale is the ratio of correctly classified

positive inputs to actual positive values.

TP
TP+FN

Recall =

(7

F1 scale: It is a scale calculated as harmonic average of
precision and recall to ensure comparison.

2+P*R

PeR ®)

F1 scale =

Following above explanations with LR, NB, SVM
methods prediction purchasing status of customers is
made and results shown in table 2 have been obtained.
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Table 2: Comparison of Classification Methods

Logistic regression

Not

Naive Bayes
Not

Support Vector Machines

Purchasing Purchasing Purchasing Purchasing NotPurchasing Purchasing
Precision 0.85 0.94 0.62 0.98 0.83 0.98
Recall 0.94 0.84 0.99 0.43 0.94 0.43
F1 scale 0.89 0.89 0.76 0.60 0.88 0.60
Accuracy 0.89 0.70 0.88

Table 2 shows the results of three classification methods that predict the purchasing status of customers. As a
result of the Logistic Regression Analysis 85% of the people who do not buy and 94% of the customers who make
purchases have been correctly estimated. The ratio of customers who do not make a correctly predicted purchase to
total estimates is 94%, while the ratio of customers who make anticipated purchases to total estimates is 84%. The
classification algorithm made with the Logistic Regression model has generally reached an accuracy rate of 89%.

As a result of the Naive Bayes analysis, 62% of the people who do not buy and 98% of the customers who make
purchases have been correctly estimated. The ratio of customers who do not make a correctly predicted purchase
to total estimates is 99%, and the ratio of customers who make predicted purchases to total estimates is 43%.
Classification algorithm with Naive Bayes has reached 70% accuracy in general.

When it is looked at the Support Vector Machine analysis; 83% of non-purchasers and 98% of purchasers have been
correctly estimated. It is seen that the ratio of customers who do not make a correctly predicted purchase to the total
estimates is 94%, and the ratio of the customers who have made the estimated purchases to the total estimates is
43%. Classification algorithm made with Support Vector Machine has reached 88% accuracy in general.

6. RESULT

Asaresult of technological developments, e-commerce has reached an endless development level. Basic technologies
form the structure of e-commerce and they use machine learning and artificial intelligence algorithms to catch up
with the developing era. When the data obtained by e-commerce is used with the right algorithms, many useful
results can be obtained both with regards to the seller and the customer.

People who produce goods and services dealing with e-commerce must determine a path for themselves using
their existing data in order to make strategic progress towards their customers. Using machine learning algorithms;
Customer profiles can be determined, customer-oriented campaigns, discounts, basket options and many personal
privileges can be provided. In addition by means of correct machine learning algorithms in relation to data they
have in their hands companies can realize various actions that promote purchasing such as application of periodical
campaign, extension of product range that is liked, application of different purchasing options and cargo options,
with the aim to benefit from opportunities both relating with customers and the market. On the other hand,
businesses can make analyzes for their competitors and as a result of all these analyzes, they can determine their
strategies, choose the right decisions, increase their income and volume, and provide access to more buyers in
larger markets.

In this study, Logistic Regression, Naive Bayes and Support Vector Machine methods have been applied to find
the right algorithm for whether customers make purchases in the business-to-consumer e-commerce type, and the
method that gives the best result is investigated. The methods by which the machine learning model is established
try to reach the correct result with factors such as the redundancy and distribution of the data. While creating the
machine learning model, the most important particular is to what extent the learning takes place, meaning how
accurate the model makes predictions.

Examining the accuracy rates of the methods, it is seen that Logistic Regression has rate of 89%, Naive Bayes has
rate of 70%, and Support Vector Machine has rate of 88%. Naive Bayes is observed to be the method with the lowest

results with 70%. If the dependent variable is categorical, Logistic Regression Analysis being frequently used,
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has been the classification method that gives the best
accuracy in this study, but the customers who make
purchases are of great importance for the company. It
is equally important to correctly anticipate customers
who make purchases. Logistic Regression Analysis
correctly predicted purchasing customers with rate
of 94%, Naive Bayes with rate of 98% and Support
Vector Machines with rate of 98%. Taking into account
the correct prediction success rates of both general
model and purchasing customers, it has been seen that
Support Vector Machines give successful results.

This study guides people who want to work in this
field to have an idea. Each data set has its own features.
It is seen in the literature that different classification
models for different subjects make high accuracy.
Other classification algorithms can be tried to find the
right model for whether customers make purchases or
not, and more detailed studies can be done by using
different size data sets and different variables.
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Hollanda’nin tarimdaki yapisal
doniisiimii ve bu dontisiimiin
uluslararasi ticaretine yansimalari

Netherlands’s structural transformation in
agriculture and its reflections on international trade
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Oz

Tiirkiye tarmmu ile kargilastirilan tilkelerin baginda tarimsal tiretimi ve dis ticaretindeki bagarisi ile diinyanin en biytik ikinci
tarimsal ihracatgisi konumunda bulunan Hollanda gelmektedir. Konya ovasindan daha kiigiik bir ekilebilir tarimsal araziye
sahip olan Hollanda’nin bu basarisi siirekli olarak basinda, akademik cevrelerde ve siyasi sdylemlerde 6n plana ¢ikmaktadir.
Ancak bu soruya cevap verebilmek i¢in yapilan literatiir arastirmalarinda Hollanda'nin tarimdaki yapisal dontistimiinii ve buna
paralel olarak tarimsal dis ticaretindeki basarisini inceleyen ulusal sinirlarda akademik bir ¢calisma bulunmamaktadir. Calisma
bu yoniiyle Tiirkiye'deki literatiire giren ilk ¢aligma olma &zelligine de sahiptir. Tiirkiye'nin tarimdaki yapisal déntstimii
tizerine daha &nce birgok kitap, makale ve arastirmalar yapilmis oldugundan bu ¢alismada Hollanda’nin tarimsal alandaki
yapisal doniisiimii ve dis ticaretine yansimalar: {izerinde durulacaktir. Bu kapsamda Hollanda'nin tarimdaki bu bagarisinin
altinda yatan tarihsel geligimi kisa bir sekilde irdelenecek, devaminda giiniimiizdeki tarimsal iiretimine, uluslararast ticaretine

yanstyan sonugclari ve bu bagsarida kilit rol oynayan Ar-Ge yatirimlari, inovasyondaki lokomotif kurumlari, toplam faktor
verimlilikleri ve uluslararas ticaret etkinlikleri ampirik veriler ile ortaya konacaktur.

Anahtar kelimeler: Hollanda, Tarim, Yapisal Dontistim, Toplam Faktor Verimliligi, Uluslararasi Ticaret.

JEL kodlar:: F14, Q13, Q17

Abstract

The Netherlands, who is the second biggest agricultural exporter country in the World in last years, whose agricultural sector
has been compared with Turkey’s agricultural sector by politicians, acedemicians, presses and many other parties. How a
country can have this kind of success with a less arable area than Konya Plain? However, in order to answer this question the
national literature has been searched and no academic paper has been found about the structural transformation of agricalture
and its reflections to foreign trade in the Netherlands. In this terms this paper will be the first article on this subject in national
level. There are many books, articles and research papers have been published on the Turkey’s agricultural sector, that is why
this article will focus on the the Netherlands’ agricultural transformation and its reflections on her foreign trade. In this context,
the historical development of this transformation will be briefly examined and the reflected results to current agricultural
production, R&D investments, locomotive instutions of inovations, total factor efficiences and international trade will be laid
out with using of ampirical data.
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1. GIRIS

Konya Ovasindan bile daha kiigiik bir ekilebilir
tarimsal araziye sahip olan Hollanda'min diinya
tarimsal ihracat siralamasinda uzun yillardir ikinci
durumda bulunmas;, tarim ile ugrasan diger tilkelerde
oldugu gibi Tirkiye’de farkli cevrelerin dikkatini
cekmektedir. Yazili ve gorsel basinda oldugu gibi
siyasi gevrelerin de siirekli olarak Tiirkiye tarimina
ornek olarak gostermekte oldugu Hollanda modeli
tizerine literatiir taramasi yapilmis ancak ulusal
alanda bu konuya yonelik gazete kose yazilarindan
bagka bir aragtirma yapilmadig gortilmiistiir. Calisma
bu anlamda Ttirkiye’deki ilk makale olma 6zelligini de
tagimaktadir. Hollanda'nin tarimsal alanda Ttirkiye’ye
model olup olamayacagini anlayabilmek i¢in 6ncelikli
olarak Hollanda’daki tarim sektoriiniin tarihini
ve bugtinkii basarisina ulagmasindaki agsamalari
incelemek gerekmektedir. Bu ¢alismada Hollanda'nin
tarimsal alandaki basarisi  ge¢misten  bugiin
incelenecek ve tarimsal dis ticaretine olan yansimalari

ampirik veriler ile ortaya konacaktr.

Hollanda, diger gelismis tilkelerden farkli olarak,
yapisal dontisiimiinde tarim sektoriine yalmizca
sermaye ve isglicii saglayici bir rol bigmemis, aymn
zamanda oOncelikli olarak insana yatirim yaparak
tarim1  bilimsellegtirmigtir. Devaminda mekanik
tarimdan sirasiyla teknolojik ve akilli tarima gegis
yapmis ve sektorti stirekli bir gelisim igerisinde ele
alarak tretim verimini her zaman tst seviyelerde
tutmustur. Bu farkliliklarin sonucu olarak, sektor
uluslararast ticarette rekabet tistiinliigiine sahip olmusg
ve 16. Ylzyildan giliniimtize kadar stirekli olarak

tilkenin carisine pozitif katk: saglamigtir.

Hollanda 2017 yiliitibari ile 106 miyar USD’lik tarimsal
ihracati ile ABD’den sonra diinyanin en biiyiik ikinci
tarimsal tirtinler ihracatq tilkesi durumundadir. Buna
ek olarak, net tarimsal ihracat rakamlar: bakimmdan
Brezilya’dan sonra yine diinya siralamasinda ikinci
durumdadir (URL-1, 2018). Aym yil verilerine gore
1,86 USD / M2 iiretim degeri ile diinyanin en verimli
tarimsal tiretimi bu tilkede yapilmaktadir. Hollanda
ozellikle katma degeri yiiksek tarimsal iirtinleri
arasinda olan cigek, bitki tohumlar1 ve soganlari,
patates, domates, bira, ¢ikolata, peynir ve kendi
iilkesinde yetismemesine ragmen kakao ihracatinda
diinyamin en biiytik ihracatgist konumundadir. Yiiksek
diizeyde gelir elde ettigi greenhouse’larin Hollanda
smirlari icerisindeki toplam alani diinyadaki toplam
alanin % 25’ine tekabiil etmektedir (Weimin, 2009).
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2. HOLLANDA’NIN GUNCEL
EKONOMIK VE SiYASi DURUMU

Hollanda toplamda 41.540 km?2 alan tizerinde, Aralik,
2015 sayimlarina gore niifusu 16 milyon 925 bin
kisinin yasadig1 bir iilke konumundadir. Niifusun %
901 sehirde, % 10’lik kismu ise kirsalda yasamaktadir
(URL-2, 2018). 2015 yihi itibari ile Hollanda’daki is
glicti toplam1 7,7 milyon kisidir. Yine ayni dénem
icerisindeki igsizlik orami ise % 7,3’ tir. 2015 yili
verilerine gore Hollanda'nin toplam GSYH'si 756,4
milyar USD ve satin alma paritesine gore kisi basina
diisen gelir ise 44.750 USD’dir. Ayn1 yil igerisindeki
tiiketici fiyat endeksine gore enflasyon oramt % 2
olmustur (URL-3, 2019).

Tablo 1. Hollanda’nin 2017 Yil1 Makro Ekonomik

Gostergeleri

Tanim Birim Hollanda

(2017)
GSYH Milyar USD 830
GSYH Biiytime % 2,87
Hiz1
Niifus Bin 17.131
Kisi Basina Diisen UsD 48.482
Gelir
Enflasyon % 1,40
igsizlik % 3,90

Kaynak: https:/ /data.worldbank.org/country /Netherlands (Erigim
Tarihi 07/05/2019)

2015 y1li verilerine gore Hollanda'nin toplam ihracati
567 milyar USD, buna karsin toplam ithalati ise
505 milyar USD olmustur. Hollanda belirtilen yil
igerisinde 62 milyar USD dis ticaret fazlasi vermistir,
bu da oransal olarak % 12,27’ye tekabiil etmektedir.
Buradan da anlasilacag tizere Hollanda’nin GSYH'si
¢ok biiyiik oranda dis ticaret destekli durumdadir.

Hollanda'nin dis ticaretinin bu kadar biiyiik oranda
olmasinin nedenleri arasinda diinya ticaretinin
biiytik kisminin yapildigr bir kitanin ticari giris
noktasinda bulunuyor olmasi ve bu nedenle gelisen
ticaret becerileri gosterilebilir. Hollanda bu avantajinu
ylizyillardir ¢ok derecede kullanmis ve bu ticareti
daha da derinlestirebilmek {izere stratejik noktalara
¢ok biiyiikk kapasitelerde limanlar, havalimanlari,
tren yollart ve motor yollar1 insa etmistir. Bu
sayede uluslararas: ticaretini ¢ok biiyiik oranlarda
arttirma imkanima kavusmustur. Bu yoniiyle diinya
literatiiriinde Hollanda halki “ticaret halki” (trade
nation) olarak da bilinir.
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2015 yili igerisinde yapilan toplam ihracatin alt
kalemlerinde tarimsal ihracat 85,54 milyar USD
ve sanayi ihracati 481,46 milyar USD olarak
gerceklesmistir. Bu ihracat rakamlarina kargt ayn yil
igerisinde tarim sektorii 56,74 milyar USD ve sanayi
sektorii ise 448,26 milyar USD tutarinda ithalat
gerceklestirmiglerdir (URL-3, 2019).

Ekonomik durumu lizerinden yapilan
degerlendirmeler gosteriyor ki, Konya Ovasi kadar
bir toprak parcasina sahip olan Hollanda, kendisinden
yaklasik 19 kat daha biiyiikk bir toprak parcasina
sahip olan Tiirkiye ile ¢ok yakin GSYH rakamlarina
sahiptir. Bundaki en biiyiik etken yukaridaki dig
ticaret verilerinden de anlasilacag tizere Hollanda'nin
diger tilkeler ile ve 6zelinde AB tilkeleri ile yaptig:

uluslararas: ticarettir.

3. HOLLANDA TARIM SEKTORUNUN
YAPISAL DONUSUMU

Hollanda’da tarim sektoriiniin gelisimi agirlikli olarak
insana yapilan yatirimin sonucu olarak asagidan
yukariya dogru bir baskilama ile ortaya cikmustir.
Egitim seviyeleri tist diizeyde olan iftgilerin bir
araya gelerek olusturduklart kooperatifler aracilig
ile iftgiler birlikte hareket edebilmis ve bunun
sonucu olarak yerel ve ulusal karar vericileri kolayca
etkileyebilmislerdir. Stratejik konumunu ¢ok iyi
kullanan Hollanda, Kuzey Atlantik yolu {izerinde
bulunan deniz limanlarim gelistirmis ve uluslararasi
ticaretin baglamas ile birlikte Avrupa’nin ticari giris
kapisi olarak kullanilmaya baglanmigtir. Hollandali
ciftciler tilkeye giren ham maddelerin bir kismin alip
islemeye baslamis ve islenmis tirtin olarak Avrupa
pazarina gondermistir. Bu nedenle Hollanda'nin
tarim tirtinleri isleme sektorii de oldukga gelismistir.
Gortildugti tizere Hollanda’'nin bugtinkii tarimsal

bagarist tarihinde yatan olusumlara dayanmaktadir.

3.1. Hollanda Tarim Sektoriiniin Tarihsel
Gelisimi

Hollanda’da tarimin gelismesindeki asil tetikleyici
unsur tarimin uluslararast ticareti olagelmistir. Bu
nedenle Hollanda’min tarimsal anlamdaki tarihini
incelerken c¢alisma kagimmilmaz olarak tarimin
uluslararast ticareti {izerine yogunlasacak ve gelisimi

bu eksende ele alinacaktir.

Diger tim tilkelerde oldugu tizere, ilk baslarda

Hollandaiginde tarim sekt6rii insanlarin gida ihtiyacin

karsilama gorevi verilmis bir sektér konumundaydi.
Ozellikle XVL. yiizyila kadar olan dénemde, nakliye
konusundaki imkénsizliklar nedeniyle uluslararasi
ticaret genel olarak ayni bolge {ilkeleri arasinda
yapilan bir ticari faaliyet durumunda seyrederken,
Hollanda yani baginda bulunan Ingiltere, Fransa ve
Almanya’ya sirastyla tereyagi ve peynir ihrag etmeye

baglamigtir (Bieleman J., 2010).

XVI ytizyil itibari ile biiytik yiik gemilerinin insa
edilmesi ve uluslararasi ticarette kullanilmaya
baslamast ile birlikte 6nce Baltik tilkeleri ve Rusya,
sonralar1 ise Latin Amerika tilkelerinden Avrupa’ya
ithal edilen ucuz maliyetli tahillar o dénemin en biiyiik
limanlari1 durumunda olan Rotterdam ve Amsterdam
Limanlarindan Avrupakitasina girmeye baglamistir. Bu
gelisme iki agidan Hollanda tarimu igin ¢ok 6nemlidir;
birincisi Hollandali ¢iftgiler artik tilkelerine daha
ucuza giren tahillar kargisinda zor duruma diigsecek ve
rekabet edemeyerek farkli tirtin gruplarinin tiretimine
yogunlasmak zorunda kalacaklardir. Bu sayede
sonradan rekabet tistiinliiklerini elde edecekleri katma
degeri daha ytiksek birgok iiriin grubunun tiretimine
gecis bu donemde baglayacaktir. Ikincisi ise Rotterdam
ve Amsterdam Limanlarindan Avrupa’ya giris yapan
ucuz tahil oldugu gibi kita tilkelerine aktarilmayacak,
bunlarin bir¢ogunun islenmesi igin tesisler kurulacak
ve {iriinler iizerine katma deger eklenerek Hollandali
tliccarlar igin ytizyillar boyu devam edecek bir ticari

faaliyet baglamus olacaktir.

Kitaya girisi saglanan ucuz tahil nedeni ile artik kita
insanlarinin ana besin kaynagi tahil haricinde harcama
yapabilecekleri bagka tiiketim tirtinlerine de ilgileri
artacaktir. Tam da bu noktada Hollandali ciftgiler
artan ilgi nedeniyle ihracat amagh olarak et ve siit
tirtinlerinin yetistirilmesine agirlik vermisler, artan
talebe yetisemeyerek bahar aylarinda Danimarka’dan
buzagilar ithal etmis, bunlar1 besiye ¢ekmis ve
sonbahar aylarinda da kesime gondererek gelirlerini

arttirmiglardir.

Aymi donemde 6zellikle Ingiltere’ye yapilan yogun bir
tereyag1 ihracati s6z konusu olmugtur. Bu dénemdeki
ticari kabiliyetlerini destekle, Hollanda’da gorevli
1ngiliz Biiytikelcisi Sir. William Tomple 1667 yilinda
sOyle demistir; “Hollandal: ¢iftgiler tirettikleri kaliteli
tereyaglarini Ingiltere’ye ve diger Avrupa iilkelerine
ihrag ederken, kendi kullamimlar1 icin de irlanda’min
disik kaliteli
(Bieleman, 2010).

tereyaglarimi  ithal ediyorlardi”
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Theodore W. Schultz, 1964 yilinda

Transforming Traditional Agriculture isimli kitabinda

yazdigi

soyle sOylemistir; “tarimsal {iretim toplammin ve
tarimsal tiretimdeki btiytime oranlarmnin farklarm
aciklayabilmek icin sahip olunan toprak parcasi
az Onemlidir, irtin sermaye Kkalitesi orta diizeyde
onemlidir ancak o tilke ciftcilerinin kabiliyetleri
ise en Onemli olamidir” (Schultz, 1964). Hollanda
bu diistinceye uygun olarak maliyetleri diistirmek
ve verimi arttirabilmek i¢in insana yatirim yapma

politikasin1 benimsemisgtir.

XIX. ytizyilin ikici yarist itibari ile Hollanda tarimsal
alanda calisacak yonetici ve isgilerin yetistirilebilmesi
igin orta 6gretim okullar1 kurmaya baglamistir, bu
egitimleri devaminda ytiksekokullar ve nihayetinde
diinyanun ilk tarim iiniversitesi olan Wageningen
temelleri 1876 yilinda atilmigtir. Bu yaklagimlar
doénemin

ciftci  birlikleri, kooperatifleri ve o

hiikiimetleri tarafindan da desteklenmigtir. Bu
baglamda onceleri sektére 6zel sonralari ise tirtine
6zel uzmanlar yetistirilerek ciftciler ile bire bir
goriismeler yapiyorlardi. Ciftcilerin sorunlar: birlik ve
kooperatiflerle birlikte hiikiimet tarafindan da dikkate
alimyor ve c¢ozlimler gelistirilmeye calisihyordu.
Haricen maliyetleri diistirmek ve verimi arttirma
i¢in tniversite ile igbirligi yapilarak 6zel galismalar
sayesinde artik kok hiicreyi tanimaktan 6te onu kontrol
yetisine kavusmuslardi. Bu ¢alismalarin sonuglarindan
biri de, daha azig¢i ve hammadde girdisi ile daha kiigtik
alanlarda eskisine nazaran daha fazla verim alinmaya
baslanmasi olmustur. Bu tiir gelismeler sonucunda
“Polder Modeli” olarak da bilinen bu yaklagim ortaya
cikiyor ve Hollandalilarin en biiytik zenginligi olan
diyalog ve ortak goriis gergevesinde birlesebilmeleri
sayesinde problemler birlikte ¢oziiliiyor ve gelisim de

yine birlikte planlaniyordu.

II. Diinya Savasi’ndan sonra artik mekanik tarim
yayilmaya baglamis ve Hollanda bu anlamda biiytik
atilimlar yapmustir. Traktorlerin ve bigerdéverlerin
hizla sayis1 artmus, siilfatt giibrelerin  kullanimi
yoluyla maliyetler iyiden iyiye diiserken verimlilik
hizla artmaya devam etmistir. Yine bu doénemde
Greenhouse'larin sayisi iyice artmus, iiriin gesitliligi ve

miktari istenilen seviyelere kolayca getirilebilmistir.

Mekanizasyonun getirdigi onemli degisikliklerden
biri de kiictik 6lgekli aile isletmelerinin makinelesme
nedeniyle orta ve biiytik 6lgekli isletmeler ile rekabet

edemeyerek, devletinde tegvik destegi ve arazi
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konsolidasyonu ile biiytik bir kisminin sektérden
¢ikisina, buna karsilik 6zellikle biiyiik ¢apli tarimsal
igletmelerinin sermaye faktorii zenginlikleri ile hizla
sayillarinin artmasma neden olunmustur. Sektor
paydaslar1 artik ciftci yerine isletme olarak anilmaya

baglamiglardir.

Mekanize tarmmin hemen ardindan bilgisayarlarin
kullanilmaya baglanmas: ile teknolojik tarim 6n
plana ¢ikmugtir. Artik dirtinlerin gelisimi bilgisayarlar
tizerinden dakikast dakikasina takip edilmeye
baglanmisti. Bu gelismeler sayesinde Hollanda’daki
tarimsal isletmeler is¢ilik maliyetlerini iyice diistirmiis

ve buna kargilik verimlerini hizla arttirmiglardir.

3.2. Hollanda Tarim Sektoriiniin Giiniimiizdeki
Durumu

Gilintimiizde Hollanda'daki sektér paydaslar1 akilli
tarim tizerine ¢alismalar yapmakta ve bu sayede
rekabet tstiinltigiint stirdiirmeye c¢alismaktadirlar.
2017 yih itibari ile Hollanda 106 milyar USD’lik
bir tarimsal ihracat rakamu ile diinyanin en biiyiik
ikinci tarimsal trin ihracatgist olma ozelligini

stirdiirmektedir.

Grafik 1. Hollanda’daki Tarimsal Isletme Olcekleri
(%) (2006-2016)

<5 ha

W5-20 ha

2006 2010 2016

Kaynak: Avrupa Komisyonu 2020 yih Istatistik Bilgi Raporu http://

farming /documents / agri-statistical-factsheet-nl_en.pdf (Erigim

Tarihi: 20/10/2020).

Hollanda’da igletmeler orta olgekte gortinmektedir.
Bunun en biyiik nedeni Hollanda'nin tarimsal
analizinin yapildig1 boliimde detayl olarak belirtildigi
tizere yaygin kooperatif agidir. Hollandali ciftciler
isletme Olgeklerini en optimal sekle getirmis ve
kredi saglama asamasindan, tiretim girdilerine, Ar-
Ge calismalarindan devlet tegviklerine, hasattan
trtintin son kullaniciya ulasmasina kadar olan tim
agsamalarda kooperatif destekleri sayesinde orta

Olgekli isletmeleri ile basari saglamaktadirlar. Son


http://www.ec.europa.au/info/sites/info/files/food-farming-fisheries/farming/documents/agri-statistical-factsheet-nl_en.pdf
http://www.ec.europa.au/info/sites/info/files/food-farming-fisheries/farming/documents/agri-statistical-factsheet-nl_en.pdf
http://www.ec.europa.au/info/sites/info/files/food-farming-fisheries/farming/documents/agri-statistical-factsheet-nl_en.pdf
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zamanlarda Hollanda’daki kiiciik isletmelerin yerini
kendinden daha biiyiik igletmelere birakmakta oldugu
goze carpmaktadir. Grafik 1'de goriilecegi tizere 5 ha
ve daha altindaki igletmelerin orani giin gegtikge hizla
azalmakta iken orta 6lgekli igletmelerden 5-20 ha arasi
olanlar kiyasla daha kiigiik bir daralma igerisindedir.
En biytik artig orami ise 20-100 ha ile 100 ha ve
tizerine iiretim alanina sahip olan igletmelerde ortaya
cikmaktadir.

olmasi
faktor

verimliliginin de (TFV) artmasina imkan saglamugtir.

Tarimsal igletme  Olgeklerinin  biiyiik

Hollanda’'nin  tarimsal alandaki toplam
Hollanda’daki TFV siirekli paralel bir artig tizere
olmustur. Hollanda’nin 2010 yili itibari ile TFV 1961

yilina gore 3,8 kat civarinda artmis durumdadir.

Grafik 2. 1961-2010 Yillar1 Arasinda Hollanda’nin
Tarim Sektoriindeki TFV Artisi

1961-2010 Yillar Arasinda Hollanda'min Tanm Sektoriindeki
TRV Artigi (1961=100)

1961 1966 1971 1976 1981 1986 1991 1996 2001 2006 2010

—a=—Ingiltere —Almanya —&—Danimarka

v Hoollarwda == ABD Yeni Zellanda

Kaynak: USDA/FAO, 2011 yili verilerinden faydalamlarak yazar

tarafindan derlenmistir.

Hollanda’daki 2012 yii Ar-Ge harcamalariin
GSYH'ya orami %1,92’dir (URL-4, 2019). Aym
donemdeki tarmmsal Ar-Ge harcamalarmin toplam
tarimsal tiretime oraniise %3,6 olmustur. Hollanda'nin,
diger iki tilkeden ¢ok farkli olarak tarimsal Ar-Ge
harcamalarinin %55’lik kismu ticari kesim tarafindan
karsilanmaktayken, kalan %45’lik kisim ise devlet
ve {iniversiteler tarafindan karsilanmaktadir (URL-5,
2019).

Grafik 3. 2012 yil1 itibari ile Hollanda’daki Tarimsal
Ar-Ge Yatimlarinin Devlet, Universiteler ve Ticari
Kesim Arasindaki Dagilimi (%)

55 B Devlet
100 ol 4

Hollanda

Universiteler

B Ticari Kesim

Kaynak: Worldbank, 2018 verilerinden faydalamlarak yazar

tarafindan hazirlanmigtir.

Grafik 4. 2012 Yil1 Hollanda'nin Toplam Ar-Ge ve
Tarimsal Ar-Ge Harcamalarinin Kendi I¢erisindeki
GSYH’lerine Oranlar1 (%)

36
5 1,92 B Toplam Ar-Ge
o 4 - I Tarimsal Ar-Ge
2012
Hollanda

Kaynak: Worldbank, OECD 2013 yili verilerinden faydalanilarak

yazar tarafindan derlenmistir.

Hollanda’nin tarimsal Ar-Ge ve inovasyon ¢alismalari
ise agrlikli olarak Wageningen Universitesi ve
DLO Resarch Foundation tarafindan yapilmaktadir.
2014 yilh itibari ile bu iki kurumun biinyesinde 5000
civarinda bilim insani ve mithendis ¢alismaktadir. 2015
yili itibari ile Wageningen Universitesi'nin biitgesi ise
550 Milyon USD civarindadir (URL-6, 2015).

4. HOLLANDA’NIN TARIMSAL DIS
TICARETI

2016 yih itibari ile 756,4 milyar USD degerinde
GSYH’ye sahip olan Hollanda, dig ticaretinde 567
milyar USD’lik bir ihracat ve 505 milyar USD’lik bir
ithalat degerine sahiptir (URL-7, 2019). Bu rakamlar
Hollanda'nin btiyiik oranda dis ticaret odakli bir
ekonomik yapiya sahip oldugunu gostermektedir.
Biiyiik ¢apta ihracat gerceklestirebilmek icin biiytik
capta ithalat yapmaktadir. Hollanda, stratejik olarak
bulundugu konumunu ticari faaliyetler anlaminda
¢ok iyi kullanmistir. Deniz ticaretini destekle zaman
igerisinde karayolu, tren yolu ve havayolu ulagim
imkanlarmi arttirarak once bolgesel, sonrasinda
da uluslararasi ticaretini stirekli bir artis egrisine

oturtturmustur.

Gecmisten glinlimiize insanoglu varligini
siirdiirebilmek igin oncelikli olarak gida ihtiyaciu
gidermenin miicadelesini vermistir. Dolayisiyla, ilk
ticari faaliyetlerde gidanin elde edildigi tarim sektorii
tizerinden olmustur. Bu baglamda Hollandal: giftciler
onceleri Rusya ve Ukrayna, sonradanise Latin Amerika
iilkeleri tizerinden iilkelerine giris yapan ucuz tahil
nedeniyle tahil {tretiminden vazge¢mis ve tahil
ihtiyacini agirlikh olarak ithalat yoluyla kargilamigtir.
Tahul iiretimi yerine katma degeri daha yiiksek olan siit
driinlerinin tretim ve ihracatina agirhk vermiglerdir.
Bu durum giiniimiizde Hollanda'nin ithal etmekte ve

ihrag etmekte oldugu birgok iiriin grubu igin gegerlidir.
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Hollanda, bir¢ok tarimsal {iriinde ihra¢ etmek
maksadiyla ya kendine yeterliligin ¢ok tizerinde bir
tiretim degerine sahiptir, ya da ithal etmek maksadiyla
kendine yeterliligin ¢ok altinda bir {iretim degerine
sahiptir. Thrag¢ etmek maksadiyla kendine yeterliligin
tizerinde tiretim yaptig1 tirtinler daha ¢ok teknoloji ve
sermaye yogun yiiksek katma degerli tarimsal tirtinler
olurken, ithal etmek maksadiyla kendine yeterliligin
¢ok altinda olan {iriinler ise ya ekimi igin biytik
tarimsal araziler gerektiren ya da katma degeri diistik
olan tarimsal trtinlerdir. Bu sekli ile Hollanda'nin
dis ticaret hadlerinin kargilagtirmali iistiinliikler ve
faktor teorisine gore evirildigi agikca goriilmektedir.
Bu tezi destekle Hollanda tarimsal tiretiminin kendine
yeterliligi noktasinda farklitirtinleri ya kendine yetecek
olandan ¢ok daha az tiretmekte, ya da farkl tirtinleri
kendine yeterliligin ¢ok iistiinde tiretmektedir. Ornek
olarak, 2016 yili itibari ile tiiketiminde kullandig:
gida maddelerinin yalnizca % 25'ni kendi biinyesinde
ureterek kalan kismu ithal etme yolunu seg¢misgtir.
Buna karsilik domuz tiretiminin kendine yeterliligin
cok tisttinde % 245, tavuk tretimini % 161, yumurta
tiretimini % 193, peynir tretimini % 208, patates
uretimini % 175 ve geker tiretimini % 175 oranlarinda
tiretmektedir (Weimin, 2009). Bu sekilde kargilagtirmali
tistiinliiklerini en iyi sekilde kullanarak uluslararasi
ticaretten fayda saglamaktadir.

2015 yih itibari ile Hollanda'min tarimsal ihracat
degeri 85,54 miyar USD, ithalat: ise 56,84 milyar USD’
dir (URL-4, 2019). Hollanda sahip oldugu bu ihracat
degerleri ile ABD’den sonra diinyanin en biiytik ikinci
tarimsal ihracatg tilkesi konumundadir. Hollanda
ithal etmekte oldugu tiriinlerin ¢ogunu gelismis olan
tarimsal tirtinleri isleme sektortinde kullanarak, katmis
oldugu katma deger ile tekrar ihrag etmektedir. Buna
ornek olarak kakao gosterilebilir, kendi tilkesinde
tiretilmeyen bu tirtin daha 6nce sémiirgesi durumunda
bulunan {ilkelerden ithal edilerek iglendikten sonra
¢ok daha yiiksek degerlere ihra¢ edilmektedir. Bu
sebepten dolay1 bu tilkede ¢alisan tarimsal is niifusu %
3 civarinda iken, tarimsal trtinleri isleme sekt6riinde
calisan ig giicti orani yaklagik olarak % 6 civarindadir.

Hollanda’nin tarimsal ihracat sektoérii ¢ok ciddi
bir pazarlama ve bilgi agma sahiptir. Diinya
genelinde 40’dan fazla tilkede tarimsal ticari
atageleri bulunmaktadir. Bu atageler, siirekli olarak
bulunduklar: tilkelerdeki gelismeleri, ihtiyaglar1 ve
giincel bilgileri kendi tilkelerine ulastirmaktadir. Bu
sekilde hem diinyadaki tarimsal gelisim yakindan
takip edilmekte hem de o tilkedeki ihtiyaglara uygun
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riinler geligtirilerek ihracat rakamlar: arttirilmaktadir.
Hollanda “Say Kanunu”’nun aksine talebe uygun
olarak {iiretim ve tiretim teknikleri gelistirmektedir.
Sahip oldugu teknoloji, verimlilik, iiriin kalitesi ve
ulagtirma imkanlar1 sayesinde ihtiya¢ duyulan iiriinii
kolayca hedef iilkeye ulagtirabilmektedirler.

Hollanda toprak kit1 bir tilke olmas1 nedeniyle, biiytik
tarim arazileri ve iscilik gerektiren {irtinleri ithal
etmekte, sermaye ve teknoloji gerektiren {iriinleri
ise ihra¢ etmektedir. Sermaye ve teknoloji gerektiren
driinlerin katma degeri daha fazla oldugundan
Hollanda’nin tarimsal dis ticaret carisi siirekli olarak
tilke carisine arti deger katmaktadir. Bu anlamda
Hollanda, 2016 yili itibari ile Brezilya’dan sonra
tarimsal tirtinler dis ticaretinde diinyanin en biiytik 2.

net ihracatgis1 pozisyonundadir.

Ozellikle 1961 -1999 yillar1 arasinda Hollanda'nin
tarimsal ihracati tam 45 kat artmigtir (Bieleman, 2010).
Bu artista baglica nedenler arasinda Hollanda'nin
AET'na tiye olarak ortak pazarin avantajlarindan
faydalanmasi, sirketlerin olgek  biiytimeleri,
mekanizasyon ve teknolojik gelismeler sonucu
artan verimlilikleri, Hollandali tarimsal isletmelerin
uluslararast alana c¢ikigt gosterilebilir. Hollanda
yapmakta oldugu tarimsal ihracatin yaklasik olarak
% 80'ni basta sirastyla Almanya, Belcika, Ingiltere ve
Fransa olmak {izere AB tiyesi iilkelere yapmaktadir
(URL-8, 2018). Yine ithalatinin da % 60’lik kism1 AB
tiyesi tilkeler tizerinden yapilmaktadir (URL-1, 2018).
Bu sonug bize Hollanda'nin tarimsal dig ticaretinin
agirlikli olarak 6l¢ek ekonomilere sahip tilkeler ile

arasinda yapilmakta oldugunu da gostermektedir.

Grafik 5. 1967-2016 Yillar1 Arasinda Hollanda’nin

Dis Ticareti
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Kaynak: Knoema 2018 yili verilerinden faydalamlarak yazar tarafindan
https:/ /knoema.com/ UNCTADVSMEI2016/
share?location=1001420&flow=

olusturulmustur.
merchandise-total-trade-and-

1000000&measure= 1000000, (Erisim Tarihi: 09/08/2018).


https://knoema.com/UNCTADVSMEI2016/merchandise-total-trade-and-%20share?location=1001420&flow=1000000&measure=1000000
https://knoema.com/UNCTADVSMEI2016/merchandise-total-trade-and-%20share?location=1001420&flow=1000000&measure=1000000
https://knoema.com/UNCTADVSMEI2016/merchandise-total-trade-and-%20share?location=1001420&flow=1000000&measure=1000000
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Hollanda dis ticareti sanayilesmenin hiz kazandig:
1960’11 yillardan itibaren ihracatini ¢ok ciddi oranlarda
arttirmistir. Diinya ticareti igin kriz yillar1 olmasina
ragmen 1970-1980 yillar1 arasinda ihracatini 58 milyar
USD tutarinda arttirmis ve devaminda 2000-2010
yillar1 arasinda bu artig tutarini 280 milyar USD’ye
kadar gikarmugtir. Dig ticaret ithalat ve ihracat iizerine
kurulu bir yapr oldugundan dolayi, ihracati tek
basina degerlendirme ¢ok da dogru olmayacaktir.
donemdeki ithalat
incelendiginde basarinin stirdiirtilebilir oldugu ortaya
¢ikmaktadir. 1970 yilinda Hollanda % 6 civarinda dis
ticaret acig1 veriyorken, 1990 yilinda % 10 dis ticaret

Hollanda’'nin  aym gelisimi

fazlast vermis, sonraki yillarda kademeli olarak bu
orani arttirmig ve nitekim 2016 yilinda % 22'lik bir dig
ticaret fazlas1 oranina ulagmigtur.

Hollanda'nin dis ticaretinde yakaladigi bu bagarida
tarim sektortiniin rolii asagidaki cizelge tizerinden
1967-2016  yillar1

sektoriiniin dis ticaret basarisina verdigi katki ortaya

incelenmistir. arasinda tarim
¢ikmaktadir. Bu verilere gore Hollanda'min tarim
sektorii baz alman yildan giiniimiize kadar siirekli
olarak dis ticarete pozitif yonde katki saglamistir.
1967 yilinda 1,7 milyar USD olan tarim sektoriiniin
ihracattaki pay:r 2016 yilina gelindiginde tam 55 kat
artarak 97 milyar USD’ye kadar yiikselmistir. 2016
yili itibari ile tarim sektorii kendi igerisinde 33 milyar
USD dis ticaret fazlasi vermis ve 2016 yili itibari
ile Hollanda'min toplam dis ticaret fazlasina % 33
oraninda bir katki saglamustir.

Grafik 6. 1962-2016 Yillar1 Arasinda Hollanda’nin
Tarimsal Dis Ticareti

1967-2016 Yillar1 Arasinda
Hollanda'nin Tarimsal Dig Ticareti
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Kaynak: Knoema 2018 yili verilerinden faydalamilarak yazar tarafindan
olusturulmustur. https:/ /knoema.com/UNCTADVSMEI2016/
merchandise-total-trade-and-share?location=1001420&flow=1000000

&measure=1000000, (Erisim Tarihi: 09/08/2018).

Yukaridaki cizelgeden ¢ikarilabilecek diger bir 6nemli
sonug ise Hollanda tarimimin diger sektorlerde de

oldugu iizere biiyiik oranda ithalat bagimli oldugudur.
Hollanda'min 2016 yili igerisinde ithal ettigi tarimsal
irtinler toplam degeri 63 milyar USD'nin {izerindedir.
Bu da gosteriyor ki, Hollanda ithal ettigi tarimsal
tirtinleri igleyerek onlara art1 deger katmakta ve tekrar
ihrag etmektedir. Ayrnu dénem igerisinde Hollanda
tariminin toplam dig ticaret igerisinde payinin gelisimi

asagida ki gizelge tizerinde ortaya konmustur.

Grafik 7. 1962-2016 Yillar1 Arasinda Hollanda
Tariminin Toplam mal ihracat1 igerisindeki Pay1 (%)
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Kaynak: Knoema 2018 y1li verilerinden faydalanilarak yazar tarafindan
olusturulmustur.  https:/ /knoema.com/atlas/Netherlands/topics/

Foreign-Trade /Import/Food-imports,  https:/ /knoema.com/atlas

Netherlands/topics/Foreign-Trade/Import/Goods-imports, (Erigim
Tarihi: 09/08/2018).

Yukaridaki ¢izelgeden da anlasilabilecegi tizere
Hollanda'nin tarimsal ihracaty, biiyiik oranda tarimsal
ithalata dayanmaktadir. Ancak nihayetinde tim
donem igerisinde hicbir zaman tarimsal ithalatin
toplam ithalat tizerindeki payi, tarimsal ihracatin
toplam ihracat igerisindeki paymdan fazla olmamigtir.
Bu da Hollanda tariminin Hollanda'nin dis ticaretine

pozitif sekilde katki sundugunu ortaya koymaktadir.

Grafik 8. 2016-2017 Yillarinda Hollanda’nin Tarimsal
Uriinler Thracat1 Yaptig1 ilk 10 Ulkenin Yiizdesel
Dagilimi

2016-2017 Yillarinda Hollanda'nin Tarimsal
Urlinler ihracati Yaptigi ilk 10 Ulkenin Yizdesel
Dagilimi
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Kaynak: https:/ /www.cbs.nl/en-gb /news/2018/03/dutch-

agricultural -exports-at-record-high, (Erisim Tarihi: 12/07/2019).
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https://knoema.com/UNCTADVSMEI2016/merchandise-total-trade-and-share?location=1001420&flow=1000000&measure=1000000
https://knoema.com/UNCTADVSMEI2016/merchandise-total-trade-and-share?location=1001420&flow=1000000&measure=1000000
https://knoema.com/UNCTADVSMEI2016/merchandise-total-trade-and-share?location=1001420&flow=1000000&measure=1000000
https://knoema.com/atlas/Netherlands/topics/Foreign-Trade/Import/Food-imports
https://knoema.com/atlas/Netherlands/topics/Foreign-Trade/Import/Food-imports
https://knoema.com/atlas/Netherlands/topics/Foreign-Trade/Import/Goods-imports
https://knoema.com/atlas/Netherlands/topics/Foreign-Trade/Import/Goods-imports

Ozer

AB iilkelerine yapilan ihracata karsin ayni dénemde
Hollanda'min tarimsal tiriinler ithal etmekte oldugu

tilkeler siralamast asagidaki gizelgede belirtilmistir.

Grafik 9. 2016 Yil1 itibari ile Hollanda’nin Tarimsal
Uriinler Ithal Ettigi Ulkelerin Yiizdesel Dagilim1

2016 Yilinda Hollanda'nin Tarimsal Uriinler
ithalat Ettigi Yaptig: Ulkelerin Yiizdesel

Dagihimi
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Kaynak:  https:/ /www.cbs.nl/en-gb/news/2017/03/agricultural-

exports-up-by-over-4-percent, (Erigim tarihi: 12/07/2019).

Hollanda’'min tarimsal ihracatinda en 6nde gelen
Almanya'nin ithalatinda da en onde gelmekte
oldugu goriilmektedir. Almanya’y: yine ihracatinda
oldugu gibi diger AB tilkeleri takip etmektedir. Bu
verilerden ¢ikan sonuca goére Hollanda'nin tarimsal
dis ticaretinde 6lgek ekonomisi teoremine goére hareket
ettigi de actkga ortaya ¢tkmaktadir. Yine bu gizelgeden
ortaya ¢ikarilabilecek diger bir sonug ise AB {ilkeleri
haricindeki tarimsal ihracat orami % 27 iken, aym
kapsamda tarimsal ithalat oranimin % 41 oldugu
goze carpmaktadir. Bu sonuca goére Hollanda'nin
tarimsal ithalat yaptig tilkeler tarimsal ihracat yaptig
iilkelere gore daha fazla cesitlilik gostermektedir.
Bu da Hollanda’nin tarimsal hammadde isleme
sektoriiniin ortaya ¢tkardig: bir sonuctur. Kakao gibi
Avrupa’da tiretimi olmayan/ya da kisith olan birgok
tarimsal hammadde farkli tilkelerden ithal edilerek
islenmekte ve tekrar tarimsal tretim uriini olarak

ihrag edilmektedir.

Tam da bu noktada Hollanda'nin tarimsal isleme
endiistrisinin tarimsal ihracat performansina katkisi

asagidaki cizelgede ortaya konmaktadir.
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Grafik 10. 2017 Yil1 Hollanda'nin Toplam Tarimsal
hracati igerisinde Direkt Tarimsal fhracati ve
Islenen Tarimsal ithal Uriinlerinin Thracat Paylar1

(Milyon EUR)
2017 Yili Hollanda'min Toplam Tanmsal ihracati igerisinde
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ihracat Paylar (Milyon EUR)
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Kaynak: https:/ /www.cbs.nl/en-gb/news/2018/03/dutch-

agricultural-exports-at-record-high, (Erigsim tarihi: 12.07.2019).

fhrac edilmek tizere ithal edilerek islenen tarimsal
driinlerin tekrar ihrag¢ edilmesi 66.200 milyon Euro
olan tarimsal ihracat rakamini % 27,8 katka ile 91.700
milyon Euro’ya ¢ikarmaktadir. Hollanda’daki tarimsal
tirtinler isleme endistrisinin ne kadar gii¢lii ve faydali
bir hal adlig1 bu veriler ile agik¢a ortaya konmaktadir.

Asagida yer alan ¢izelgede ise Hollanda'nin ihracatim
yapmakta oldugu tarimsal tiriinlerin kendi igerisindeki
oransal dagilimini gostermektedir. Cizelge {izerinde
de gortilecegi gibi kakao gibi bazi tirtin gamlarinin
Hollanda’da tiretimi yapilmamasina ragmen, tarimsal
ihracatin en 6nde gelen kalemlerinden olabilmektedir.

Grafik 11. Hollanda'nin 2016-2017 Yillarinda
fhracatin1 Yaptig1 Baglica Tarimsal Uriinler

Hollanda'nin 2016-2017 Yillarinda ihracatini
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Kaynak: https:/ /www.cbs.nl/en-gb /news/2018/03/dutch-

agricultural-exports-at-record-high, (Erigim Tarihi: 12.07.2019).

Hollanda, kendi

yapmadig1 kakao ve kakao preperatlari tizerinden 4,9

topraklarinda  hi¢  iiretimini
milyar Euro tutarinda ihracat gergeklestirmektedir.
Hollanda’daki tarimsal triinler isleme sektoriintin

gelismis olmasi, somiirgecilik kiilttirti ile kendisine


https://www.cbs.nl/en-gb/news/2017/03/agricultural-exports-up-by-over-4-percent
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bagladig: Fildisi Sahilleri ve Gana gibi diinyanin en
biiytik kakao tiretici tilkelerinden ¢ok diistik tutarlara
tedarik ettigi kakaonun iglenerek cok ytiksek tutarlara
diinyaya ihracatini saglamaktadir. Kakaoda oldugu
gibi bazi meyve ve sebze tiirleri de ithal edilmekte,
islendikten sonra tekrar ihrag edilmektedir. Bu meyve
ve sebzelerin iglenmesi ve ihrag edilmesi ile birlikte
hem iilke iginde istihdam saglanmakta, hem de 5

milyar Euro tutarinda ihracat getirisi saglamaktadir.

Tablo 2. 2016 Yilinda Hollanda’nin Tarimsal
fhracatinda Onde Oldugu Uriinlerin Verimlilik

Siralamasi
Hollanda  Diinya Diinya Thracat
Thracat Uretim Verimlilik  Geliri
Siralamast  Siralamasi Siralamas:  (Milyon
(ilk 10 EUR)
iiretici)
Siis 1 1 1 8.800
bitkileri
Et 2 1 2 7.900
(domuz,
kiimes
hayvanlart
ve
bityiikbas)
Siit 3 4 1 7.300
ve stit
trinleri
Sebze 4 3 2 6.600
Meyve 5 6 2 5.000

Kaynak: Gida ve Tarim Orgiitii (FAO) 2019 yili verilerinden
faydalamlarak yazar tarafindan olusturulmustur, http://www.fao.
org/faostat/en/#data/QC/visualize, http://www.fao.org/faostat/
en/#rankings/commodities by country exports, (Erisgim  tarihi:
23/08/2019).

Hollanda tarimsal ihracatinda énde gelen iiriinlerin
diinya tretim verimliligi siralamasinda ya birinci ya
da ikinci sirada yer almaktadir. Ozellikle siis bitkileri,
siit ve stit trlinlerinin tretiminde ¢ok basarili bir
durumdadir. Bubasari tarimsaliiriinlerin dig ticaretinde
Hollanda’ya biiyiik bir avantaj saglamaktadir.Uretim
degerleri agisindan Hollanda'nin tarimsal tiretiminde
onde gelen iriin gruplar sirasiyla siis bitkileri, siit
ve siit tirtinleri, et ve sebze, Meyve ve igkiler olarak
siralanmaktadir. Hollanda ayni1 zamanda bu tirtinlerin
tiretiminde diinyada birinci ya da ikinci durumdadr.
Uretimini yaptig bu {irtinlerin ihracati da tiretimi ile

paralel olarak gerceklesmektedir.

Grafik 12. 2017 Yil1 i¢in Hollanda’nin Tarimsal
Arazilerindeki Uretim Dagilimi (%)

Tanmsal Araziler Uzerindeki Uretim

Dagilimi (%)
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Kaynak: (Boere, 2015).

Hollanda ekilebilir tarim arazilerinin yarisindan
fazlasin1 meralara ayirmis durumdadir. Meralarn
takiben % 24'liik oran ile sebze meyve, % 10'luk pay
ile tahul tiriinleri ve % 5,7'lik pay ile siis bitkileri ekimi
takip etmektedir. Bu veriler 1s1g§inda Hollandanin
ekilebilir tarim arazilerinin biiylik ¢ogunlugunu
hayvancilik, et ve et driinleri, siit ve siit tiriinleri
tizerine yogunlagtirmis oldugu soylenebilir. Tahil
tiretimine yalnizca % 10’luk bir pay ayrilmigtir.

Hollanda siis bitkileri, sebze ve meyve, et ve et
riinleri ve siit ve siit tirtinlerinin ihracati noktasinda
diinya siralamasinda ilk 3 arasinda bulunmaktadir
(Weimin, 2009). Hollanda’nin bu iiriinler iizerinden
elde ettigi ihracat geliri 2017 yili itibari ile toplamda
40 milyar USD’nin tizerindedir ki bu da oran olarak
% 45’1ere tekabiil etmektedir. Hollanda faktdrel olarak
zengin oldugu teknoloji ve sermaye yogunlugunu en
iyi sekilde kullanarak diger tiretici tilkelere rekabet
tstlinltigii saglamis ve bu sayede tarimsal anlamda
biiytik ihracat rakamlarina ulagabilmistir.

Hollanda'min tarimsal alandaki ihracatinin yaklagik
% 80’lik kismi Avrupa iilkelerine kalan % 2071k
kismu ise diger diinya tilkelerine ihra¢ edilmektedir.
Tarimsal tirtinlerin ithalati noktasinda ise yaklagik %
60’lik kisim Avrupa tilkeleri tizerinden ithal edilirken,
kalan % 40’lik kisim diger diinya tilkeleri tizerinden
ithal edilmektedir. Bu noktada Hollanda'min tarimsal
hammadde igleme endiistrisi ¢én plana ¢ikmaktadir,
kahve gibi bazi tarimsal hammaddeler Brezilya gibi
farkli bolge tilkelerinden ithal edilerek, bu iiriinlere
deger katilmakta ve sonrasinda bitmis sekilde ihracat:
saglanmaktadir. Bu yolla {ilkesi igerisinde tiretimini
dahi yapmadig1 bir iriin 6zelinde diinyadaki en
biiyiik ihracatgt konumuna yiikselebilmektedir. Bu
sebepten dolay1 ihracatta % 80 paya sahip olan Avrupa
iilkelerinin payi ithalatta % 60’a kadar diismektedir.
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Ozer

2017 yili itibari ile Hollanda’nin tarimsal tirtinlerini
ihrag ettigi tilkeler siralamasinda % 25,5'lik pay ile
Almanya ilk sirada yer almaktadir. Almanya’yi, %
11'lik pay ile ingiltere, % 9’luk pay ile italya etmektedir.
Tarimsal drtinler ithalatinda ise ihracatinda oldugu
gibi ilk sirada Almanya gelmektedir. Hollanda'nin
tarimsal triinler ithalatinda Almanya’min pay:1 %19,
diger Avrupa {ilkelerinin payr %40 ve diger diinya
tilkelerinin payi ise %41’dir (URL-1, 2018).

Hollanda kargilagtirmali tistiinliikler teorisine uygun
olarak rekabet iistiinliigiine sahip oldugu iiriinlerin
tiretimine ve devaminda ihracatina odaklanirken, tahil
gibi rekabet dezavantajina sahip oldugu trtinlerin ise
ithalatina yonelmistir.

5. SONUC

Hollanda insant ve cografi konumu itibari ile XVIL
ylizyildan itibaren bit ticaret tilkesi olmusgtur. 2015 yili
rakamlarina gore Hollanda'nin GSYH’si yaklasik 756
milyarUSD, toplammalihracati567 milyar USD, toplam
mal ithalati ise 500 milyar USD civarindadir. Hollanda
tiretimini uluslararas1 ticarete gore kurgulamigtir.
Sanayi devrimi ile birlikte uluslararasi ticaretin artmasi
Avrupa’nin kuzeyden girisi konumunda bulunan
Hollandali tiiccarlarin ticari faaliyetlerini arttirmasina
imkan saglamistir. Bu baglamda o dénemde neredeyse
tiim ticaret tarim tirtinleri tizerinden yiirtitiilmekteydi.
flk zamanlar tahil iretimi yapan Hollandal ciftciler,
Ukrayna, Rusya ve diger tilkelerin tahil tiretiminde
avantajli duruma gegerek daha az maliyetle tirettikleri
trtinii  uluslararast denizlerde artan gemiler ile
Avrupa’ya ihra¢ etmeleri yeni ve avantajli farkl
dirtinler bulunmasinmi beraberinde getirmistir. Deniz
seviyesinin altinda kalan Hollandali ciftgiler stirekli
olarak sel baskinlar1 ile miicadele etmek durumunda
kalmiglardir. Bunun ontine gecebilmek icin birlikte
hareket edebilmeyi bagaran Hollandali iftgiler
zamanla kooperatiflesmenin de ilk adimlarmi atmig
oldular. Kooperatifler araciligr ile tarimsal egitim
merkezleri agilmistir. Tabandan tavana dogru olusan
baski neticesinde donemin hiikiimetleri ¢iftgilerin
ihtiyaglari1  kargilayabilmek igin XVIIL. yiizyihin
sonlarina dogru diinyadaki ilk tarim tiniversitesi olan
Vageningen Universitesi kurmusglardir. Bu tiniversite
zamanla tarimsal aragtirmalarda ¢ati roltinti tistlenmisg
ve diger arastirma merkezlerin koordinasyonunu
saplayarak Hollandali ciftcilerin tiretim kabiliyetlerini
arttirmalarma yardimcl olmusglardir. “Altin Uggen”
olarak da bilinen kamu, tiniversiteler ve 6zel sektoriin
Ar-Ge igbirliginin temelleri de bu dénemde atilmustir.
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Zaman igerisinde tarimsal tiriinleri igleme endiistrisini
de gelistiren Hollandali kooperatifler yalnizca kendi
urettikleri trtinleri degil, disaridan ithal edilen
tarimsal hammaddeleri de igleyerek tekrar ihrag
edebilme imkanina kavusmuslardir. 2015 yil1 itibari ile
Hollanda'min tarimsal ihracatinin % 27’lik kismu ithal
edilen tarimsal hammaddelerin islenerek yeniden
ihrag edilmesi (re-export) sonucu elde edilmektedir. Bu
noktada Hollanda'nin yaklasik 500 yillik bir ge¢mise
sahip olan tarim sektorii 6zellikle somiirgecilik yoluyla
kendisine bagladig1 Afrikali iilkelerden fazlasiyla
faydalanmaktadir. Bunlarin basinda kakao tiretiminde
diinya lideri konumunda bulunan Fildisi Sahilleri
ve Gana gelmektedir. Bu iilkelerden Hollanda'ya
aktarilan kakao burada paketlenerek biitiin diinyaya
ihrag edilmektedir.

XIX. ytizyilin sonlarinda siit tiriinleri ve et triinleri
tizerindeki tretim verimliligini arttiran Hollandali
ciftciler tereyagi gibi tirtin cesitleri ile de basta
Ingiltere ve Almanya olmak iizere Avrupa pazarini
ellerine tutmayi bagarabilmislerdir. XX. yiizyilin
baglarinda Avrupa genelinde artan satin alma giicti
Hollandali ciftcilerin et ve et triinleri ile birlikte
siis bitkilerine de yatirim yapmalarimni beraberinde
getirmistir. Yapilan Ar-Ge ¢alismalari sonucu tiretim
verimlilikleri siirekli arttirilmig ve hizla yiikselen
bir ihracat grafigi yakalanmugtir. 1930’lu yillarin
baglarindaki “Biiyiik Buhran” ekonomik krizi ile
birlikte baglayip II. Diinya Savaginin sonuna kadar
stiren uluslararasi ekonomik daralma siireci ihracat
yapamayan Hollandali ciftcileri ¢ok zor durumda
birakmigtir. Bu siirecte o doénemki hiikiimetler
ciftcilere ne kadar tesvik ve yardim etmeye calistiysa
da iftcilerin biiytik boltimii iflastan kurtulamamuistir.
XX. ytizyilin ikinci yarisindaki mekanizasyona gegis
ve AT'nin kurulma stireci ile birlikte Hollandali
giftgiler tekrardan {iiretim kapasitelerini arttirmaya
baglamiglardir. Mekanizasyon stireci ile birlikte orta
ve biiytik olcekli ciftciler ile bas edemeyen kiigtik aile
ciftlikleri o dénemki hiikiimetlerinde konsolidasyon
tesvikleri ile arazilerini daha biytik igletmelere
satmiglar ya da kiralamislardir. Bu sayede 1970'1i yillar
itibari ile Hollandal ¢iftcilerin 6lgekleri de biiytimeye
baslamustir. 2015 yili itibari ile Hollanda’daki tarimsal
igletmelere 24 ha iiretim alan1 diismektedir.

Mekanizasyon siireci ve 1980'1i yillar itibari ile baglayan
teknolojik yatirimlar ile siis bitkilerinin her gegidinin
yilin her déneminde iiretilebilmesi igin 6zel teknolojik
seralar (greenhouses) kurulmustur. Bu sayede iiretim

kabiliyetlerini arttiran Hollandali tarimsal isletmeler



Journal of Life Economics, Volume / Cilt: 8 - Issue / Say1: 1 -Yil / Year: 2021

2015 yil itibari ile Hollanda'nin en biiytik tarimsal
ihracat kalemi siis bitkilerinin olusumunda biiyiik pay
sahibi olmuglardir. 2000°1i yillarin baglarindan gidaya
olan ihtiyacin artmast ile birlikte gida fiyat endeksleri
iyice artmistir. Bunun sonucu olarak Hollanda'nin
tarimsal ihracat1 giin gectikge artmig ve 2015 y1ili itibari
ile 90 milyar USD’ye kadar yiikselmistir. Hollanda
yaptig1 bu tarimsal ihracatin yaklagik olarak %82’sini
% 23 ile bagta Almanya olmak tizere AB tiyesi tilkelere
yaparken tarimsal ithalatinin da yaklasik %60'lik
kismini yine bu iilkeler iizerinden saglamaktadir. Bu
anlamda AB’nin Hollanda tariminin gelisimine katkisi
¢ok biytiktiir.

Hollanda tarimmsal tiretimini katma degeri ytiiksek
trtinlere yonlendirmis ve bu driinlerin dretim
verimliliklerini gelistirerek uluslararast ticaretinde s6z
sahibi olmustur. Hollanda’min tarimsal ihracatinda
ilk 5 i¢inde yer alan {irtinlerin {iretim verimliliginde
diinyada ya bir ya da ikinci durumdadir. Hollanda
kuruldugu andan itibaren bir ticaret tilkesi olmustur,
bu nedenle uluslararasi ticaret yapabilmek igin
yalnizca tiretim verimliligini arttirma {izerinden degil
ayni zamanda finans, lojistik, uluslararasi pazarlama
gibi hizmetlerini de beraberinde gelistirmistir. 2015 y1l1
itibari ile Hollanda'nin 40’dan fazla tilkede tarimsal
ticari atagesi bulunmaktadir. Bu atageler ve ekiplerinin
gorevleri bulunduklar: tlkelerdeki tarimsal tiretim
ve tiiketim bilgilerini toplamak, o tilkeye ozel tirtin
gelistirerek pazar payiu arttirmaktir. Bu gsekilde
koordineli ¢alisma sonucunda kisi basma en az
tarimsal arazi diigen tilkelerden biri olan Hollanda
diinyada en ¢ok tarimsal ihracat yapan ikinci tilke
olmay1 bagarmistir.

Bu ¢alisma, Hollanda’daki tarim sektoriintin bugtinkii
basarisinin  anlagilabilmesi ve Tiirkiye’deki tarim
sektorii ile kargilastirilabilmesi i¢in 6nemli bir kaynak
olma niteligi tagimaktadir. Konu ile ilgili daha detayl
bilgi icin tarafimca yazilmig olunan “Tiirkiye'nin
Tarimdaki Yapisal Dontigiimii: Brezilya ve Hollanda
Ornekleri ile Karsilastirma” konu baslikli doktora
tezine bakabilirsiniz (Ozer, 2019).
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Oz

Cagr1 Merkezleri, 2000'1i yillar itibariyle ivmelenen gelisim siirecinde 6zellikle teknolojik gelismeler ile hem ulusal hem
de kiiresel diizeyde ciddi bir hacim kazanmugtir. Bu gelisim, is giicii anlaminda artiglara yol agmis yam sira gagri
merkezlerinin tiretim ve verimlilik ile kar elde etme gereklilikleri kaynakli is yapmalar1 dogal bir is yiikiinii beraberinde
getirmistir. Rekabetin artmasi, maliyetleri diistirme zorunlulugunu beraberinde getirmis, bu da cagr1 merkezleri igin
calisma saatlerinin ve is yiikiiniin artmasma sebep olarak karliligin belli seviyelerde korunmasi zorunlulugunu
olusturmustur. Is yiikii hem igveren hem de isgoren agisindan performans ¢iktilarini etkileyen belirleyici bir unsurdur.
Calisanlar ¢ogunlukla is ytiklerinden sikayet etmekte, motivasyon ve performanslar: diismekte, sonucunda orta ve uzun
vade de tiikenmislik gibi olumsuz tepkiler s6z konusu olmaktadir. s yiikiiniin temel etkileri stres ve tiikenmislik
duygularidir.

Aragtirmada Tiirkiye’de faaliyet gosteren cagri merkezi ¢alisanlarinin is ytiklerinin, iste tiikenmislik duygusu tizerindeki
etkisinin arastirilmasi amaclanmustir. Arastirmada olusturulan model temelinde kullanlan élgeklere dair anket Istanbul
ili ve Anadolu illerindeki ¢agr1 merkezi sektoriinde calismakta olan 850 kisiye uygulanmistir. Yapilan analizlerle is ytikii
ve iste tiikenmislik arasindaki iligkinin etkisine bakilmigtir. Arastirma bulgularina gore, is yiikiiniin iste tiikenmislik
duygusu tizerindeki etkisi oldukga belirgindir. s yiikiiniin artis gosterdiginde isgorenlerin isteki tiikenmislik
egilimlerinin de artis gosterdigi goriilmektedir. Bu sonuca gore cagri merkezi yoneticilerinin is ytikii dengelerini dogru
degerlendirmeleri kurumun ileriye dontik is sonuclar1 agisindan 6nem tegkil etmektedir.
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Abstract

The Call Centers gained a significant volume both at national and global level, especially with technological developments
during the acceleration of development since 2000s. This development has led to increases in terms of workforce, as well
as the fact that call centers do business based on the requirements of production and efficiency and profit making have
brought a natural workload. The increase in competition brought with it the obligation to reduce costs, which has led
to an increase in working hours and workload for call centers, thereby creating a certain level of profitability. Workload
is a determining factor affecting performance outcomes for both employer and employee. Employees mostly complain
about their workloads, their motivation and performance decrease, resulting in negative reactions such as burnout in the
medium and long term. The main effects of workload are feelings of stress and burnout.

In the study of call center employees operating in Turkey workload, work aimed to investigate the effect on feelings of
burnout. The questionnaire on the scales used on the basis of the model created in the research was applied to 850 people
working in the call center sector in Istanbul and Anatolian provinces. With the analysis, the effect of the relationship
between workload and burnout at work was examined. According to the research findings, the effect of workload on sense
of burnout at work is quite evident. When the workload increases, it is seen that the burnout tendencies of the employees
also increase. According to this result, the correct evaluation of the workload balances of the call center managers is

important for the forward-looking business results of the institution.

Keywords: Workload, Burnout, Call Center
JEL codes: 119, J24, 1.89, M1.

1. GIRIS

Glintimtiziin gelisen teknolojileri yeni sektorler ve yeni
is sahalar1 yaratmigtir. Teknolojinin gelisimi sonrasi
ortaya ¢ikan bu yeni is alanlar1 arasinda {ireticiler ve
kurumlar ile miisteriler arasindaki simnirlar1 yok eden
cagr1 merkezleri 6n siralarda kendine yer bulmustur
(Ozkan, 2013). Gegmis yillarda miisteri iliskileri daha
geleneksel yontemlerle ilerlerken, teknolojideki hizli
gelismeler ile artik kurumlarin miigteri hizmetlerini
btiyiik oranda ¢agri merkezleri vasitasiyla yonetmeye
bagladiklar1 goriilmektedir (Batt ve Moynihan, 2002).

Cagr1 merkezi hizmetindeki artisin temel nedenleri
arasinda maliyet tasarrufu olgusunu da saymak
miimkiindiir. Cagr1 merkezleri, kurumlara rekabet
ustiinligi saglamak i¢in miigteri hizmetlerini daha
etkin y6netme ve maliyetlerini diisiirme imkanina
kavusmalarma  olanak  saglamaktadir. ~ Cagn
merkezleri hem tiiketici hem de kurum agisindan pek
¢ok avantajlar saglarken bu iki yap1 arasinda koéprii
gorevi gormektedir. Gliniimiiz iiriin ve hizmet arzinda
siirlarin  6neminin yok oldugu distinildiigiinde,
migsteriler her tiirlti taleplerini aktarmak igin en hizl
ve kolay yol iizerinden kurumlara ulagsmay1 arzu
etmektedirler. Bu noktada gagri merkezleri oldukga

énemli bir iglevi yerine getirmektedir (Ozkan, 2013).

Cagr1 merkezlerinde performans sistemi ig hacmini

olabildigince tist seviyelere tasimak {izerine
kurulmustur. Is yiikiiniin dogru hesaplanmasi ve

planlanmasi ile siki takibi ve denetimi verimlilik artis1
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saglayabilecegi gibi etkin yonetimi yapilmadiginda
isgbrenin is performansinda olumsuz sonuglara
da sebep olabilecektir. Cagri merkezinde tiretim
asamasinin planlanmasi evresinde miisteri
temsilcilerinin kag¢ mdtisteri ile gortisme yapacaklari,
caligan bagma diisecek is yiikii ve mesai yogunlugu
hesaplanabilmekte, bu durum isgorenler {iizerinde
baski olusmasina sebep olabilmektedir. Diger
yandan igverenin hedef bazli is yiikii paylagimlar
isgorenler tarafindan ¢ogu zaman yiiksek bulunmakta
ve iggoren calisma stireleri ile is ytikiinden dert
yanarak, performans ve motivasyon seviyesinde
diisiisler yasamakta, sonucunda orta ve wuzun
vadede stres ve tiikenmislik gibi tepkiler giindeme
gelebilmektedir. Sirketlerin kendi aralarinda artan
rekabet yaris1 kontrolii fazlasiyla zorlagan is baskis1 ve
is yiikii yogunlugu olusturmakta bu da isgorenlerin
tiikenmiglik ~ dtizeylerine olumsuz yansimaktadir

(Bulut ve Ataay, 2017).

Yukaridaki

kapsaminda cagri merkezlerindeki is ytiikiiniin iste

vurgular neticesinde, bu c¢alisma
tikenmislik duygusu tizerindeki etkisi incelenerek
farkli bir bakis agisi sunulmustur. Calisma, personel
sayisinin ve is yiikiiniin yiiksek oldugu ¢agr1 merkezi
sektoriinde ele almasi agisindan 6nem tagimaktadir.
Calismanin 6rnekleminin olugturulmasi igin hizmet
sektoriinden ¢agr1 merkezlerinin secilmesinin nedeni
faaliyetlerinin daha ¢ok kigiler arasi sosyal iligki
unsurlarina dayanmasi ve kalabalik ekipler olarak

yogun tempoda calismalari durumudur.
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2. KURAMSAL CERCEVE
2.1. Is Yiikii

Is yiikii; genel olarak is yerindeki gorev yiikii ve
taleplerin, elde bulunan mevcut kaynaklara oramn
olarak tanimlansa da farkli bilegenlerin etkilesimiyle
de ortaya ¢ikabilmektedir. Giin igerisinde yapilmasi
gereken genel is miktar, islerin zorluk derecesi,
ihtiya¢ duyulan dikkat ve konsantrasyon oran,
gorevleri tamamlamak icin belirlenen zaman,
yemek, ihtiya¢ ve dinlenme molalari, teknolojik
kaynaklar, yetismis personel durumu ve goklu goérev
miktar1 bunlara 6rnektir (Holden ve dig., 2011: 2).
Glntimtiziin isgorenleri, Endiistri Devrimi sartlarina
gore daha uygun kosullarda calistyor olsalar da
rekabetin artmast ve is c¢evresinin degiskenlik
gostermesi kaynakli kagimmilmaz bir is yiikii altina
girmektedirler (Tayfur, 2011: 61). Giintimiizde,
ozellikle o©zel sektordeki c¢alisma sartlarinda,
isgorenlerin haftalik calisma saatlerinin 50 saatin
tizerinde oldugu diistiniildiigiinde fazla ¢alismadan

kaynakli bir catisma yasanildigr goriilebilir.

Is yiiki kaynakli olarak isgorenlerin olumsuz
etkilendigi alt alanlar1 su sgekilde siralayabiliriz
(Keser, 2006: 106):

¢ Net olmayan gorev tanimlari,

¢ Gorevin yerine getirilmesi i¢in olusturulan zaman
baskaisi,

¢ Gelistirme ve egitim faaliyetlerinin yetersiz
olmasi,

¢ Diistik seviyede sosyal destegin bulunmast.

Isletmeler, calisanlarma kabul edilebilir olciide is
ytkii yonlendirmesi yapmalidir. Kabul edilebilir
oOlciilerde is yiikiinii belirlemek igin yoneticilerin
gerceklestirmesi gerekenler sunlardir:

e Gorev tanimlari, beklentilerin tizerinde is yapmay1
gerektirmeyecek sekilde olusturulmalidar.

e Bilgi sistemleri, ¢alisma stireleri ile is ytkii
arasindaki iligkiyi 6l¢mek amaciyla ve calisma
strelerini  izlemek  {izere  gelistirilmelidir.

Calisanlara yerine getirdikleri is tanimlarina gore

teknolojik destek ve ilave kaynak saglanmalidir.

* Yeni ise alimlar, isten ayrilmalar sonrasi
gerceklesiyorsa yerlestirme ve yetistirme faaliyeti
en fazla ti¢ ay iginde tamamlanmalidir.

Isgorenler bugiin, Endiistri Devrimi dénemine gore
daha makul stirelerde ¢alismalarina ragmen en énemli
stres kaynaklarinin baginda hala is yiikii gelmektedir.
Fiziksel is yiikiintin yan1 sira 6zellikle rekabet artis:
ile birlikte degiskenlik arz eden is kosullari, isgérenin
elindeki isi ve ona atanan gorevi olabilecek en kisa
zaman diliminde tam gekilde tamamlama zorunlulugu
getirmekte, bu da isgorenin algiladigs is yiikiinii daha
da arttirmaktadir.

Ozetle is yiikii, is ortamindaki talep ve beklentilerin
yogunlasmasiyla birlikte artmaktadir ve bunun
yaninda tiretim i¢in yapilan baski ve talepler arttik¢a
is yuki daha da agirlagsmaktadir (Harris ve dig.,
2015: 4). Ogzellikle cagri merkezi gibi kalabahk
ekiplerin yogun is ytikii ile calismalari stres seviyesini
arttirmaktadir. Calisma ortaminda bireylere diisen
gorevler dogrultusunda tahsis edilen roller ve rollerin
olusturdugu stres de algilanan is yiikii miktarmna
dogrudan etki edebilmektedir. Bununla birlikte rol
belirsizligi ve is yiikii sonucu olusan gergin ortam
bireyler arasi gatismalara yol agabilmektedir. Stres
glintimiizde, bireylerin is ortamlarinda siklikla
yagadiklar1 bir olgu haline gelmistir. Bu dogrultuda
stres Ozellikle karmagik, dinamik ve hizla degisen
is alanlarinda gorev yapan kisilerin her giin
karsilagabilecekleri psikolojik bir durum olarak
degerlendirilmektedir. Bireylerin kapasitelerini asan
bir takim taleplerin spesifik olmayan sonuglari olarak
tanimlanabilen stresin hakim oldugu is ortamlarinda
bulunan bireyler, genellikle bagarilamayan is
gereklilikleri ile kars1 karsiya kalirlar, sonrasinda basg
ve sirt agrist gibi farkli bedensel reaksiyonlar yasarlar
ve tatminsizlik, mutsuzluk, {izlintli, depresyon
ve tiikenmislik gibi c¢esitli olumsuz duygular
hissedebilirler (Leung ve dig., 2011: 313).

2.2, iste Tiikenmislik

Tiikenmisligin sozliik anlamu, giiclindi yitirmis olma ve
caba gostermeme durumudur (TDK, 2020). Insanlarla
ylz yiize ve yakin iletisim kurmay: gerektiren
meslek gruplarmin galiganlart yogun strese maruz
kalmaktadir. Bu meslek gruplarinda calisan bireyler
tilkenmislik sendromu yagamaktadir (Maslach ve
Jackson, 1981). Aragtirmamin kapsami da insanlarla
yakin iliski kurmay: gerektiren c¢agri merkezi
sektoriidiir.

Tiikenmislik olgusu is talepleri ile isi yapan bireylerin
ihtiyaclar1 arasindaki uyumsuzluktan kaynaklanan ve
agsamali olarak ilerleyen bir siire¢ olarak tanimlanabilir
(Ardi¢ ve Polatci, 2008: 21). Tiikenmisglik, kendisine
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biiyiik hedefler belirleyen ancak mesleki hayati
stiresince bu hedeflerini gerceklestirme firsatim
yakalayamayan ve beklentilerine karsilik bulamayan,
hayal kirikligi yagayan bir caligain yagadig:
yorgunluk ve enerji yoksunlugudur (Yenigeri ve dig.,
2009: 87). Aragtirmacilar tiikenmiglik tanimim detaylh
sekilde aciklamiglar ve tiikenmigligi ¢ boyutlu
olarak degerlendirmislerdir. Bu boyutlari, duygusal
tikenme boyutu (kisilerin kendilerini duygusal
agidan tiikkenmis hissetmeleri durumu), kisisel
bagarisizlik hissi boyutu (kiginin kendini yetersiz
hissetmesi ve kisisel bagar1 duygularmin azalmasi
durumu), duyarsizlasma boyutu (is geregi karsilagilan
insanlara kargt duyarsizlasma durumu) olarak
kavramsallagtirmiglardir.

Tiikenmiglik kavrammmin izahinda faydalanlan
temel teori, Is Talepleri-Kaynaklari Modeli’dir. Bu
modelde, tiikenmisligin asir1 is taleplerinin psikolojik
sikintilara neden olmasindan dolay1 ortaya ciktig
kabul edilmektedir. Burada bahsedilen is talepleri;
fiziki, sosyal ve oOrgiitsel faktorleri icerebilir ve bu
talepler, siirekli olarak bedensel ve zihinsel olarak ¢caba
harcamay: gerektirir (Lings ve dig., 2010: 30). Is talepleri,
bir ¢alisanin ¢ok kisa bir zamanda fazla miktardaki
isi hizli ve dogru bir sekilde yapma zorunlulugunun
dereceleri olarak da ifade edilmektedir. Agir1 is
talepleri ve yiiksek diizeyli beklentiler, genellikle,
psikolojik stres etkeni olarak degerlendirilir. Diger bir
deyigle is gerekleri, siirekli olarak fiziksel ve zihinsel
olarak ¢aba gerektiren islerin fiziki, sosyal ve orgiitsel
yonlerini ifade eder. Bu ytizden belirli fizyolojik ve
psikolojik maliyetlere neden olur (Demerouti ve dig.,
2003: 501).

2.3. Cagr1 Merkezi

Cagr1 merkezinin en gitincel tanimi Cagr1 Merkezi
Dernegi tarafindan yapilmis olanidir. Bu tanimda
cagr1 merkezi; kurumlarin iletisimde olduklart kisi
ve/veya kurumlarla olan ve tiim iletisim kanallar
tizerinden gerceklesen etkilesimlerini yonettikleri,
insan, teknoloji, is stiregleri ve stratejinin koordineli
bir sekilde
Sistemlerini ifade etmektedir (Cagri Merkezleri

biitiinlestirildigi fletisim  Yonetim
Dernegi, 2019). Glintimiizde kontak merkezi kavram
isleyis acisindan ¢agri merkezi kavrammin yerini
almaya baglamig ve kavramsal olarak daha fazla
kullanilmaya baglanmigtir. Geleneksel bakis agisiyla
¢agr1 merkezini, tiim bilisim teknolojileri araciligiyla
tele-satis ve pazarlamadan, iriin ve hizmetlerin
genel satis ve pazarlamasina; tanitma ve tutundurma
faaliyetlerinden, bilgilendirme ve bilgi toplamaya;
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rezervasyon vb. sistemlerin yonetiminden, sirket igi
ve digt teknik destege kadar oldukga genis kapsamli
hizmet destegini verme; gelen ve giden ¢agrilar1 etkin
bir gekilde karsilayarak, smniflandirarak, dagitarak,
cevaplayarak, yonetme faaliyetini yerine getirmeyi
saglama, seklinde tamimlayabiliriz (Bulut ve Ataay,
2017).

Bilgi Teknolojileri Kurumu tarafindan tilkemizde, gelen
cagrilarin %80'ninin 20 saniye iginde cevaplanmasi
kurali bir diizenleme ile ¢agri merkezlerine hedef
olarak verilmigtir Kurumlar bu hedefin geregi
olarak, ihtiya¢ duyduklar1 miisteri temsilcisi adeti
ve yani sira Uretim icin gerekecek is yiiklerini
hesaplarken %75-%80 seviyelerinde operasyonel
verimliligi gerceklestirmek hedefiyle is planlarim
olusturmaktadirlar. %80’in tizerindeki bir operasyonel
verimlilik ¢iktisi, tiretimin daha az sayida miisteri
temsilcisi ile yapilabilmesini ve kurum maliyetlerinin
diismesini saglasa da hizmet kalitesi hedefine ulagsmay1
riske etmekte ve Bilgi Teknolojileri Kurumu'na kars:
olan yasal sorumlulugun gerceklesmemesi riskini
%75'in  altindaki
verimlilik ise gerektiginden daha fazla miigteri

olusturmaktadir. operasyonel
temsilcisi ile calismak anlammna gelmektedir. Bu
durumda hedeflenen hizmet kalitesi seviyesine ulagma
noktasinda herhangi bir risk s6z konusu olmasa da
kurum maliyetlerinin artmasi s6z konusu olmaktadir
(Bulut ve Ataay, 2017). Bu da ¢agri merkezlerinin
ne kadar tiretim ve verimlilik odakli ¢alistiklarinin
gostergesidir. Taylor, verimliligin arttirnlmasinda
rasyonellik kavramina deginmis, c¢alisan segim
stireglerinde ehliyet, kabiliyet ve kapasitenin énemli
oldugunu vurgulamistir (Akdemir, 2018: 65-66).
Verimliligi elde edilen sonuglarin, yararlarin, bu
sonuglart ve yararlar1 elde etmek icin katlanilan
cabalara, yapilan fedakarliklara, harcamalara oram
olarak tanimlayabilecegimiz gibi, kisaca ¢iktilarin
girdilere orani geklinde de tanimlayabiliriz. (Akdemir,
2014: 116). Cagr1 merkezlerindeki verimlilik odakli bu
calisma yapist ¢alisanlar tizerinde is ytikii, stres ve iste
tiikenmislik yaratabilmektedir.

3. iS YOKU ILE iSTE TUKENMISLIK
ILISKisi

H: “Is yiikii ile iste tiikenmislik duygusu arasinda
pozitif ve anlaml bir iliski vardir.” aragtirmamizin
hipotezidir. Tiirkiye’de ¢agrimerkezlerinde caliganlarla
yapilan bu g¢alismanin amaglar1 dogrultusunda, is

yukii ve iste tiikenmiglik duygusu arasinda pozitif
iliski olmas1 beklenmektedir. s ytiki, alanyazinda (Le
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Blanc ve dig., 2001), fiziksel ve duygusal olarak ana
stres kaynaklarindan biridir. Bu durum tiikenmislik
gibi cesitli sonuglar dogurabilmektedir (Demerouti ve
dig., 2003). igerige dayal1 bir talep olarak 1§ Talepleri-
Kaynaklart modeli gergevesinde is yiikiiniin birgok
organizasyonda etkili bir stres olusturdugu iddia
edilmektedir. Bu durum ¢agr1 merkezi gibi hizmet
sektorlerinde tiikenmiglik ve benzeri ¢iktilar ile pozitif
iligkilidir. Ts yiikii fazlaligi, isgorenin galisma saatleri
i¢inde ve yetkinlikleri ile yapabileceginden daha fazla
isi yapmasmin istenmesinin olusturdugu zorluktur.
(Yiiksel, 2003: 215). 1§.g6renlerin is yiiki fazlahig: ile
calismalart iste tiikenmislik duygusu yasamalarina
neden olmaktadir. Ayrica is yiiki fazlaligi, isgorenin
kontrol yetkinlikleri ile yeteneklerini olumsuz gekilde
etkilemekte, isgbrende kaygilanmaya sebep olmakta
ve titkenmislik duygusunun isgérende yerlesmesi igin
gerekli zemini olusturmaktadir.

Asir is yiikii isgorenlerin tatmin diizeyini azaltirken,

isyerinde tiikenmislik olasiligin1  arttirmaktadir
(Swartz, 1998:132). Bu ylizden isgorenlerin tiikkenmiglik
seviyesini azaltmak tizere Oncelikle odaklanmasi
gereken unsur; ig yiikiidiir (Shirom ve dig., 2010: 559).
Bu ¢gergevede agir is yiikii algist sonucu ertelemecilik
egiliminin de artmasi s6z konusudur (Cémert, 2009: 99).
Ote yandan is yiikii fiziksel bitkinlik ve titkenmeye de
yol agmaktadir. Is yiikiiniin fazla oldugu ortamlarda;
sayet is kontroli de diistikse, bitkinlik ve tiikenmeye
daha fazla maruz kalinmaktadir (Portoghese ve dig.,
2014: 155). Sweeney ve Summers ise (2002: 242) is
ytkiintin ¢alisanlarda stresin yaninda tiikenmislige de

yol agtigini saptamustir.

(Maslach, 2003)a gore tiikkenmiglik, uzun siireli bir
tepkiyi igeren ve isyerindeki stres etkenlerine kars:
gelistirilen psikolojik tabanli sendromdur. Maslach,
tiikenmisligin isgoren ve is arasindaki uyumsuzluktan
kaynaklandigini belirtirken, bu durumun kroniklesmis
bir gerginligi de igerdigini belirtmektedir. Maslach ve
arkadaglari, sosyal hizmet mesleklerindeki pek ¢ok
caligan ile kapsaml goriismeler yapmaya bagsladiktan
sonra titkenmislik olgusunun izahi icin ¢ok boyutlu
bir model gelistirmiglerdir. Tiikenmigsligin ti¢ temel
boyutundan biri asir1 ve yogun bir duygusal tiikkenme,
digeri duyarsizlagsma ve isten uzaklagsma hissi ve
sonuncusu ise etkinsizlik veya kisisel basarisizlik
hissidir. Bu ¢ok boyutlu model, genellikle tek boyutlu
stres anlayislarmin ¢oguyla ters diismektedir. Ciinkii
tiikenmiglik, kisinin kendisine ve igine kars1 kisisel
tepkisini kapsayan bireysel stres deneyimlerinin

Otesine ge¢gmektedir.

Calisanlara yonelik is beklentileri ne kadar ytiksek
tutulursa maruz kalinan tiikenmiglik miktar1 da o denli
artmaktadir (Tayfur, 2011: 197). Nitekim aragtirmalar,
is yiikiintin tiikenmislik ve benzeri zararli psikolojik
tepkilerle ortiisen 6nemli bir stres kaynagi oldugunu
ortaya koymaktadir (Tayfur, 2011: 310). Tste tiikkenmislik
olumsuz bir ruh halidir ve kurumlar igin iiretim ve
verimlilik kayiplarina yol agabilmektedir. Bu baglamda
cagr1 merkezi gibi ¢coklu alanlarda faaliyet gosteren ve
kalabalik ekipler ile is siireclerini yonetmek zorunda
olan yapilar icin bu olumsuz duygu ile baga c¢ikilmasi
oldukca 6nemlidir.

Tiikenmislik ile ilgili aragtirmalarin duygu, uyarilma ve
insanlarin sorunlarla basa ¢tkma veya sorunlar1 yénetme
yollar1 hakkinda yiiriitillen caligmalarin sonucunda
ortaya ¢ikmasi, yapilan calismalarin tiikenmisligin
insanlarla ilgilenmeyi gerektiren islerin yer aldig:
mesleklerin en belirgin sonuglarindan biri olmasi
hususuna dikkatleri gekmigtir (Cordes ve Dougherty,
1993: 622-623). Tiikenmigligin, daha ¢ok direkt insana
hizmet eden ve bu hizmetin kalitesinde insan olgusunun
oldukga 6nemlibir yere sahip oldugu alanlarda daha fazla
gorildiigii soylenebilir (Ungiiren ve dig., 2010: 2922).
Bu durum tam da g¢agri merkezi sektoriintin konusu
olacaktir. Cagr1 merkezi hizmeti veren kurumlarda yer
alan calisanlarin ¢ogu zaman bagka insanlarla yogun

olarak zaman harcamalar: gerekir.

4. YONTEM VE BULGULAR

Bu arastirmanin amaci, is yiikii ve iste tiikenmislik
arasindaki iligkiyi incelemek olup, asagida calismanin
orneklemi, yontemi, 6l¢tim araglart ve bulgulari detayli
olarak paylasilmaktadir.

4.1. Orneklem

Anadolu
Arastirma

Arastirmanin  evreni, Istanbul ili ve

illerindeki isgorenlerden olusmaktadir.
verisi kolayda &rneklem ile toplanmustir ve Istanbul
ili - Anadolu illerinde cagr1 merkezi sektoriindeki
calisanlara uygulanmistir. Arastirmaya katilan kisilerin
demografik o6zellikleri incelendiginde, katilimcilarin
%40’ kadin, %60'min erkek oldugu belirlenirken,
katilmeilarin biiyiik ¢ogunlugunun %60,2 oranla bekar
oldugu, ¢ocugu olanlarin biiyiik cogunlugunun %45,6
oranla 1 cocuklarinin oldugu, katilimcalarin biytik
¢ogunlugunun %87,5'inin kadrolu ¢alisti1, %34,9’unun
18-24 yas arasinda oldugu, %53,3'tniin 1-3 yildir
caligtiklar1 ve %46,5inin lise mezunu, %41,5inin 6n
lisans mezunu, %12’sinin lisans/ yiiksek lisans/doktora

mezunu olduklar1 belirlenmistir.
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4.2. Uygulama

Calismay1 gerceklestirmek igin hem kagit igerikli
soru formlarindan olusan anket hem de ¢evrim
ici elektronik anket toplanmustir. Kagit igerikli
soru formlar1 aragtirmaci tarafindan c¢aliganlara
dagitilmis, doldurulduktan sonra geri toplanmistir.
Isteyen calisanlar ayrica aymi sorulardan olusan
cevrim i¢i  elektronik anket formlarmi da
doldurmuslardir. Verilerin toplanmasi alt1 ay icinde
tamamlanmistir. Toplamda 1150 adet ¢evrim igi
elektronik anket soru formu ve kagit igerikli anket
formu dagitilmis ve bunlardan 870 adeti geri
donmtisttir. Geri dénen formlardan 20 tanesi ya
tamamen doldurulmadig: ya da tiim sorulara ayni
cevap verildigi igin arastirma kapsaminin disinda
birakilmigtir. Boylece kullanilabilir anket adeti 850
olarak belirlenmistir ve bu anket adeti ile arastirma

tamamlanmuisgtir.
4.3. Ol¢iim Araglar

Aragtirmada kullanilan 6l¢tim araglar: ti¢ boliimden
olusmustur. ilk boliimde cinsiyet, medeni durum,
gocuk, kadro durumu, yas, calisma siiresi ve
egitim bilgilerine dair demografik bilgi sorular
sorulmustur. Tkinci boliimde is yiikii algilarm
belirlemeye yonelik degisken yargilarina, tiglincii
bolimde ise iste tiikenmislik duygusuna yonelik

degisken yargilarina yer verilmistir.

Is yiikii, Imoisili tarafindan 1985 yilinda gelistirilen
Is Yiikii Fazlalign Olcegi kullanilarak 6lctilmiigtiir.
Olgek 5 sorudan olusmaktadir ve Alam tarafindan
2016 yilinda yapimis cevirisi kullanilmistir.
Olgekteki sorulardan bazilar1 sunlardir: “Siirekli
daha fazla ig yapmak zorunda kaliyorum”, “Sik sik

zorluk gerektiren isleri yapmak zorunda kaliyorum”.

Iste tiikkenmislik, Maslach ve arkadaslar: tarafindan
1996 yilinda gelistirilen Titkenmislik Olgegi
kullamlarak  6lciilmiistiir.  Olgek 22 sorudan
olusmaktadir ve tiikenmisligi diistik kisisel bagsari,
duygusal tiikkenme ve duyarsizlasma olarak {ig
boyutta dlgmektedir. Olgekteki sorulardan bazilari
sunlardir: “Isimden sogudugumu hissediyorum”,
“Is doniisii kendimi ruhen tiikenmis hissediyorum”.
Yanitlayicillarin - anketlerdeki her bir soruyu
calistiklart kurumdaki dogruluk derecesine gore
degerlendirip, yanitlamalar1 istenmistir. Her iki

olcek igin de 5l Likert 6lgegi kullanilmistir.
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4.4. 1s Yiikii Olgegine Ait Gegerlilik ve
Giivenirlik Analizi Sonuglar:

Is yiikii olgegine ait i¢ tutarlilik diizeyinin
hesaplanmastigin cronbach’s alpha giivenirlik analizi
yapilmistir. Giivenirlik degeri incelendiginde Slgege
ait giivenirlik seviyesinin yiiksek seviyede oldugu
belirlenmigtir (Alpha = 0,938). Olgek maddelerinin
oteki maddelerle olan iligkisinde 0,30’un altinda
bulunan madde olmadig: belirlendiginden 6lcekten
madde ¢ikarilmamusgtir (Biiyiikoztiirk, 2009).

Faktor analizinin 6n kosullar1 olan degiskenler
arasindaki iligkinin varligi, veri yapisimin faktor
analizi yapilabilmesi icin yeterliligine karar vermek
amaciyla KMO degeri, Barlett Kiiresellik testleri
incelenmigtir (Tabachnick ve Fidel, 2014). KMO
degeri ,60'tan biiyiik (0,909) ve Barlett kiiresellik
testi istatistiksel olarak %99 giiven dtizeyinde
anlamli  bulunmustur (p<0,01). Bu sonuglar
elde edilen Orneklem verisinin faktér analizine
uygunlugunun yeterli oldugunu ve elde edilen
verilerin ¢ok degiskenli normal dagilimdan geldigini
gostermektedir (Kan ve Akbasg, 2005).

Olgekten bir maddenin kalmasina karar vermek icin
faktor ytikiintin 0,45'in {izerinde bir deger olmasi
Olgtitic kullanilmugtir  (Buiytikoztiirk, 2009). Aym
zamanda maddelerin Ortlismesi incelenerek tek
faktore yiiklenme durumlar1 da dikkate alinmistir.
5 maddelik Olgegin faktér analizi incelendiginde
toplam varyansin %80,252’sini agiklayan tek
faktorlti bir durum ortaya c¢iktigi belirlenmistir.
Olgegin tek faktorlii olmasindan dolayr herhangi
bir dondiirme islemine gerek duyulmamigtir.
Aciklanan varyansin degerinin %40 - %60 arasinda
olmasi yeterli goriiliirken (Scherer, Wiebe, Luther
ve Adams, 1988) bu 6lgek i¢in yeterince iyi seviyede
oldugu belirlenmistir. Faktor yiik degerinin >,45
(Cokluk, Sekercioglu ve Biiytikoztiirk, 2016) olmast
dikkate alinmigtir. Faktor yiik miktarlarinin 0,859 -
0,910 arasinda degistigi gortilmektedir.

4.5. 1 Yiikii Olgegine Ait Dogrulayic1 Faktor
Analizi Sonuglarn

Tablo 1.de Ts yiikii 6lgegi icin yapilan DFA analizi
sonucunda dlgekteki her bir madde igin elde edilen

madde istatistikleri verilmistir.
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Tablo 1. is Yiikii Ol¢egine Ait DFA Bulgularina
fliskin Madde Istatistikleri

M;‘:)de Faktor Yilki R: 128 ¢
1 0,86 074 | 026 | 31,30*
2 0,81 066 | 035 | 2820*
3 0,89 079 | 021 | 3275
4 0,88 077 | 022 | 3237
5 0,89 079 | 020 | 32,94
*5<0.01

Tablo 1. incelendiginde, is yiikii 6lgeginin DFA
sonuglarma gore, maddelerin faktér ytiklerinin 0,81 —
0,89 arasinda oldugu belirlenmistir. Bu degerler kabul
edilebilir degerlerdir. Maddeler ile ortiik degiskenler
arasindaki iligkilerin istatistiki agidan %99 giiven
diizeyinde anlamh oldugu belirlenmistir (t>2,58).

DFA'ya ait path diyagrami agagida sunulmustur.

Sekil 1. Is Yiikii Ol¢egi Path Diyagrami

0. 26+ ISYURDL

). 35+ ISYURUZ [

o :1"_1: Z
P

3,33 IsYUKUq ’//.-_..

S

87, df=5, P-wvalue=0.01095, BMSEA=(.048

Chi-Square=l4.
Path diyagram: incelendiginde uyum kriterleri

istenilen  dtizeyde  c¢ktigindan  modifikasyon

yapilmasina ihtiyag duyulmamigtir.
Tablo 2. Is Yiikii Ol¢egi Uyum lyiligi Degerleri

XYdf p RMSEA CFI GFI AGFI NNFI NFI RMR SRMR
2,974 10,0109 | 0,048 |098 098] 09 | 098 [098) 0,025 | 0015

Olgegin kabul gormesi igin elde edilen uyum
iyiligi kriterlerinin kabul edilebilir sinirlar igine
diismesi gereklidir. DFA sonucu elde edilen uyum
kriterleri degerlerinin miikemmel uyum kriterlerine
uydugu belirlenmistir. En 6nemli uyum degeri olan
X2 degerinin df degerine olan oraninin 2,974 ile
miikemmel uyum diizeyinde, RMSEA degerinin ise

0,048 ile yine miikemmel uyum diizeyinde oldugu
diger uyum degerlerinin de miikemmel uyum

degerleri igerisine diistiigii belirlenmisgtir.

4.6. iste Tiikenmislik Olgegine Ait Gegerlilik
ve Giivenirlik Analizi Sonuglar:

Iste tiikenmislik Olcegine ait i¢ tutarlilik diizeyinin
hesaplanmast i¢in cronbach’s alpha giivenirlik analizi
yapilmistir. Glivenirlik degeri incelendiginde 6lgege
ait giivenirlik seviyesinin yiiksek seviyede oldugu
belirlenmistir (Alpha = 0,968). Olgek maddelerinin
oteki maddelerle olan iligkisinde 0,30’un altinda
bulunan madde olmadig1 belirlendiginden 6lcekten
madde ¢ikarilmamugtir (Biiytikoztiirk, 2009).

Faktor analizinin 6n kosullar1 olan degiskenler
arasindakiiliskinin varlig, veri yapisinin faktor analizi
yapilabilmesi i¢in yeterliligine karar vermek amaciyla
KMO degeri, Barlett Kiiresellik testleri incelenmistir
(Tabachnick ve Fidel, 2014). KMO degeri,60"tan biiytik
(0,961) ve Barlett kiiresellik testi istatistiksel olarak
%99 giiven diizeyinde anlaml bulunmustur (p<0.01).
Bu sonuglar elde edilen 6rneklem verisinin faktor
analizine uygunlugunun yeterli oldugunu ve elde
edilen verilerin ¢ok degiskenli normal dagilimdan
geldigini gostermektedir (Kan ve Akbasg, 2005).

Olgekten bir maddenin kalmasia karar vermek icin
faktor yiikiintin 0,45'in tizerinde bir deger olmasi
Olcitiine ek olarak maddeler arasinda binigiklik
olma durumu (iki faktor yiiki arasindaki farkin en
az 0,10’dan daha az olmasi durumu) incelenmigtir
(Biiytikoztiirk, 2009). Ayni zamanda maddelerin
faktore

durumlar da dikkate alinmistir. 22 maddelik 6lgegin

ortlismesi  incelenerek  tek ytiklenme
faktor analizi incelendiginde, toplam varyansin
%77,399'unu agiklayan ti¢ faktorli bir durum ortaya
ciktig1 belirlenmistir. Olgegin iig faktérlii olmasmdan
dolayi, faktorler altindaki maddelerin belirlenmesi
icin temel bilegenler analizi igerisinden varimax
dik dondiirme yontemi kullamilmistir. Agiklanan
varyansin degerinin %40 - %60 arasinda olmasi
yeterli goriiliirken (Scherer, Wiebe, Luther ve Adams,
1988) bu olgek icin yeterince iyi seviyede oldugu
belirlenmistir. Faktor yiik miktarlarinin 0,660 - 0,839
arasinda degistigi goriilmektedir. Olgege ait 6z degeri
1’den biiyiik olan, birinci faktdr toplam varyansin
%32,237’sini, faktor
%25,274'tintii ve tUgtincti faktdr toplam varyansin
%19,888’ini agiklamaktadir.

ikinci toplam  varyansin
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4.7. Iste Tiikenmislik Olgegine Ait Dogrulayici
Faktor Analizi Sonuglar1

Tablo 3.’de iste tiikenmislik 6lgegi icin yapilan DFA
analizi sonucunda dlgekteki her bir madde igin elde
edilen madde istatistikleri verilmistir.

Tablo 3. Iste Tiikenmiglik Olgegine Ait DFA
Bulgularina iliskin Madde fstatistikleri

Faktor M;I‘ide F;l;tlfr R Hata
Degeri

DUYT1 0,71 0,50 | 0,50 | 23,36™

uaa DUYT2 054 | 029 | 071 | 16,74™
E, DUYT3 0,55 0,30 | 0,69 | 17,20™
o DUYT4 0,73 0,53 | 0,47 | 24,46™
g DUYT5 0,77 | 059 | 041 | 26,36™
;;3 DUYT6 0,90 081 | 0,19 | 33,62**
A DUYT?7 0,93 0,86 | 0,14 | 3548™
DUYT8 0,94 088 | 0,11 | 36,63
K_BAS1 0,88 0,77 | 0,23 | 32,32**

. K_BAS2 0,86 0,74 | 0,26 | 31,23**
g K_BAS3 0,88 0,77 | 0,22 | 32,66™
% K_BAS4 0,90 0,81 | 0,19 | 33,74™
:§» K_BAS5 0,90 0,81 | 0,19 | 33,68
; K_BAS6 0,90 0,81 | 0,18 | 34,08
g K_BAS7 0,90 0,81 | 0,18 | 34,05™
K_BASS8 0,89 0,79 | 0,21 | 33,08™
K_BAS9 087 | 076 | 025 | 31,77**
DUYRSZ1 | 0,88 0,77 | 0,23 | 32,09**

% DUYRSZ2 | 0,89 0,79 | 0,21 | 33,09**
ﬁ DUYRSZ3 | 0,91 0,83 | 0,18 | 34,11*
§ DUYRSZ4 | 0,84 | 0,71 | 0,30 | 29,94**
A DUYRSZ5 | 0,92 0,85 | 0,16 | 34,65™

*p<0.01

Tablo 3. incelendiginde, iste tiikenmislik 6l¢eginin DFA
sonuglarma goére, maddelerin faktor yiiklerinin 0,54 -
0,94 arasinda oldugu belirlenmistir. Bu degerler kabul
edilebilir degerlerdir. Maddeler ile 6rtiik degiskenler
arasindaki iligkilerin istatistiki ac¢idan %99 giiven
diizeyinde anlamli oldugu belirlenmistir (t>2,58).
DFA'ya ait path diyagrami agagida sunulmustur.
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Sekil 2. iste Tiikenmislik Olgegi Path Diyagram1

-'--35
0.23
0.21
o.13== DUYRSZB
0.30+=[ DUYRSZA
0.1¢ DUYRS S
Chi-Square=702.24, df=202, P-value=0.00000, BMSEA=0.065

Path diyagrami incelendiginde modele ait uyum
indeksleriilk asamadaistenilen seviyede ¢ikmadigiigin
DUYT1-DUYT2, DUYT2-DUYT3 ve DUYT4-DUYT5
arasinda hatalar 6zgiir birakilarak modifikasyon
yapilmistir. DFA modeline ait uyum iyiligi degerleri
Tablo 4.’de verilmistir.

Tablo 4. iste Tiikenmislik Olgegi Uyum lyiligi

Degerleri
g
o
>
<
o Xyd p RMSEA CFI GFI AGFI NNFI NFI RMR SRMR
2
p=
g
S5 10,665 | 0,000 | 0117 | 094|078 | 0,73 | 096 |09 | 0,058 | 0,051
s
S | 3476 {0,000 | 0065 | 098|093 | 090 | 098 | 0980050 | 0,040
w

Olgegin kabul gérmesi icin elde edilen uyum iyiligi
kriterlerinin kabul edilebilir sinirlar igine diismesi
gereklidir. DFA sonucu elde edilen uyum kriterleri
degerlerinin miikemmel uyum kriterlerine uydugu
belirlenmigtir. En 6nemli uyum degeri olan X2
degerinin df degerine olan oranmin 3,476 ile kabul
edilebilir uyum dtizeyinde, RMSEA degerinin ise 0,065
ile yine kabul edilebilir uyum diizeyinde oldugu diger
uyum degerlerinin de miikemmel ve kabul edilebilir
uyum degerleri icerisine diistiigii belirlenmistir.
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4.8. Arastirma Hipotezine Ait Bulgular
Aragtirmanin bu kisminda aragtirmanin hipotezine ait kurulan modele yer verilmistir.
H: s Yiikii ile iste Tiikenmiglik Arasindaki iligkiye Yonelik Kurulan Modelin Test Edilmesi

Sekil 3. Is Yiikii ile Iste Tiikenmigligin Olusturdugu Modelin Test Edilmesi

0.24+ [SYURU1 \
CI.-'
‘\-

/,J)UYGUSAL—' 0.40

0.77

w-ﬂ‘—‘ RISISEL [=0.34
0.74
\DUYARSIZ*D.H

0.15-+ ISYUKU2

020+ ISYURD3 |=

0.88
0.21+ [SYUKI4

0. 18-+ [SYURUS

Chi-Square=51.75, df=12, P-value=0.00000, RMSER=0.062

Sekil 3. de verilen, is yiikii ile iste tiikenmislik degiskeninin olusturdugu model test edildiginde, is ytikii ile iste
titkenmislik (t=19,75>2,58) arasinda kurulan iligkilerin istatistiksel olarak anlamli oldugu goriilmiistiir. Modele
iliskin Ki-kare X2 = 51,75; sd = 12; p = 0.0000<0.01 diizeyinde anlamli bulunmustur. Ki-kare degerinin serbestlik
derecesine orani incelendiginde (x2/sd = 4,31) 5 degerinin altinda olmasi kabul edilebilir uyuma igaret etmektedir.
Yapisal modele ait uyum iyiligi indeksleri incelendiginde RMSEA = .062, RMR=.034, SRMR = .028, GFI = .98, AGFI
= .95, CFI = .99, NFI = .99 ve NNFI = .99 degerlerini aldig1 goriilmektedir. Bu degerler kurulan yapisal modelin
kabul edilebilir uyuma sahip oldugunu gostermektedir.

Tablo 5. s Yiikii ile iste Tiikenmislik Arasindaki iliskiye Ait Model Sonucu

Hipotez Standart Deg. t degerleri R* degeri
H,(IS_YUKU=>IS_TUKEN) 0,80 19,75** 0,64
**p<0.01;

Sekil 3.’de yer alan yol diyagrami ve Tablo 5.’de yer alan degerler incelendiginde, is yiikii ile iste tiikenmislik
arasindaki iliskinin anlamli oldugu goriilmektedir (3=0,80, t=19,75; p<0,01). Bu deger is ytikii ile iste tiikenmislik
dtizeyi arasinda pozitif bir iligki oldugunu gostermektedir. Bu sonug, is ytikii artikca iste tiikenmislikte 0,80'lik bir
artis olacagt anlamina gelmektedir.

5. SONUCLAR

Cagr1 Merkezlerinin dinamik yapisi iiretim ve verimlilik odakli kontrol yaklagimlarini beraberinde getirmektedir.
Yiiksek verimlilik odagi simirh ve zorlu karliik mekanizmasimin belki de zorunlu bir ¢iktisidir. Basari
degerlendirmesindeki en klasik 6lgii karliliktir (Akdemir, 2014: 124). Bu yapz igerisinde ¢aliganlar tizerindeki takip
ve is yiikii oldukca belirgin ve yiiksek diizeydedir. Is yiki, is yiikiiniin fazlaligi, beklentiler ve sinurli zamanda

tamamlanmasi gerekenisler ¢alisanlar tizerinde stres ve kaygi yaratmaktadir. Glintimtiz verimlilik dististiile fiziksel
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ve psikolojik problemlerin kaynagi, is ortaminin
isgorenlerin dengesini bozacak sekilde onlar iizerinde
olusturdugu fazla baski ve zorlamadir. Tiikenmiglik
olarak kavramsallastirilan bu durum isgoérenleri gerek
sosyal gerekse is hayatlarinda savunmasiz ve zayif
birakabilmekte; bu ise kurumun performansin, tiretim
bandini, verimliligini olumsuz sekilde etkilemektedir.
Haliyle bu durum verimlilik odakli ¢agri merkezi
gibi kurumlar icin dikkat etmeleri gereken 6nemli
bir ayrintidir. Zira bu durumun goézden kagirilmasi
ya da tespitine ragmen g6z ardi edilmesi (ki genelde
kurumlar bu hataya diigmektedirler) onlara verimlilik

kaybr olarak geri donecektir.

Ginliik ¢alisma stirelerinin uzun olmasi, is ytikiintin
agir olmasi, calisma sartlarinin olumsuz gekilde
algilanmasma yol agmakta, bu da tiikenmeyi
etkilemektedir. eksikligi
(Komala ve Ganesh, 2007: 124) ile iste ki degisiklikler,
isin cesitliligi, fiziksel ya da zihinsel agidan zorlugu,

Olumlu geri bildirim

asir1 sorumluluk, vardiyali ¢alisma, maas sorunlari,
statli (Serinkan ve Barutcu, 2008: 244) gibi is ile ilgili
olabilmektedir.

Cagrt merkezlerinin i¢ dinamikleri ve yapilar

degiskenler tiikenmiglige sebep
diistintildiigiinde yukaridaki tanum Olglisiinde ne
derece tiikenmislige yol acabilecek uygulamalar ile
ilerledikleri ve 6nlem alma noktasindaki gereklilikleri
hemen goéze carpmaktadir Bunun yaminda
isgorenlerin terfi ve gelecekleri konusunda belirsizlik
yasamalari, yeteneklerini gosterememeleri, yasaklar,
yoneticilerinden destek gorememeleri ve rekabetin
engellenmesi (Demir,1999: 10), zaman baskis: ile
rol belirsizligi ve ¢atismasi (Ahola ve dig., 2006: 12),
objektif olmama, odiillendirme araglarimin eksikligi,
giivensizlik ortami, demokratik ve katilimci olmayan,
hiyerarsik, btirokratik, merkeziyet¢i bir yonetim
anlayisinin olmast da (Fawzy ve dig., 1991: 119),
tikenmislik duygusunun artmasma yol agan diger

unsurlar olarak ifade edilebilir.

Isgorenlerin i¢ motivasyonlarini arttirmaya doniik
faaliyetler i¢in rol ¢atismalarmin en aza indirgenmesi
ve rollerinin simirlarinin net gekilde belirlenmesi
tikenmislik duygusunun yasanmamast ya da
dogru yonetilebilmesi hedefinde isverenlere katk
saglayacaktir. Diger yandan kurumlar is stresini
gozlem altinda tutarak is ytikii ile is dagilimini dengeli
kurgulamalidir. Bu durum tiikenmigligin etkilerini

azaltmak i¢in kurumlara katki saglayacaktir.

Calismada katihimcilarin verdigi cevaplar istatistiksel
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olarak analiz edilerek bazi sonu¢ ve yorumlara
ulagilmigtir. Bu sonuglarla birlikte kurulan hipotezin
dogrulandig1 goriilmiistiir. Is yiikiiniin, tiikkenmisligi
arttiracagl arastirmamizda kamitlanmistir. Calismada
yapilan analizlerle, is yiikii arttifinda isgorenlerin
kendilerini tiikenmis hissetme egilimlerinde artis
oldugu belirlenmistir. Arastirma sonuglarina gore;
is ytiki ile iste tiikenmislik arasinda pozitif yonli ve
anlamli bir iligki vardir. s yiiki ile iste tiikenmislik
diizeyi arasinda pozitif bir iliski olmasi is yiiki
arttikca iste tiikenmislik diizeyinde de artis olacag:
anlamina gelmektedir. Sonuclara gore; is yiikiinin
iste tiikenmislik duygusu tizerindeki etkisi oldukga
belirgindir. Cagr1 merkezi yoneticilerinin 6zellikle is
yiikii dengelerini dogru degerlendirmeleri is sonuglari
agisindan onem tegkil etmektedir. Ingiltere’de yapilan
bir aragtirmada finans sektoriinde calisan isg6renlerin
o6nemli bir bolimintin is yiiklerinden sikayetgci
olduklar tespit edilmistir (Veysey, 2000). Yoneticiler
¢aligma gartlarina dair dinamikleri ve ¢alisganin konfor
alanini olabildigince rahatlatabilmelidirler. Zirais yiikii
eksenli iste tiikenmislik duygusunun sonuglari kurum
i¢in daha fazla maliyet arttiric1 olabilmektedir. Yapilan
diger bazi1 caligmalarda is yiikiiniin ¢alisanlarda
duyarsizlasmay: (Lee ve Ashforth, 1996), duygusal
tilkenmisligi (Tayfur ve Arslan, 2013) ve stresi (Shaw
ve Weekley, 1985) arttirdigini gostermektedir ve

¢alisma bulgular1 desteklenmektedir.

Aragtirma bulgularia gore; bir orgiitte var olan is
yukiiniin devamsizlik, is giicii kaybs, isten ayrilma ve
benzeri olumsuz ¢iktilara dontigebilen iste tiikenmiglik
duygusunu arttirdigi  goriilmektedir. Isletmenin
verimliligi, performansi ve basart stirekliligi igin
maliyet arttirici olan bu unsurlari tolere edebilmek igin
calisan odakli faaliyetlerin arttirilmasi, tist yonetimin
bu ve benzeri konulara yonelik vizyoner liderlik
tarzi, etkili takim bilinci olusturmasi, bu stratejileri
destekleyici politikalar gelistirmesi, uctan uca olan tiim
is ytikii ve tiikenmislik stireglerinin etkin yonetilmesi
gibi unsurlar 6rgiitsel performansi, verimliligi, karlilik
ve devamlilig etkilemektedir. Yoneticilerin is yiikiinii
azaltmak icin alacaklar1 tedbirlerin isgérenlerin
yasadiklar1 stresi ve tiikenmisligi azaltmada etkili
olacag1 aciktir. Is yiikii ve iste tiikenmiglik arasinda
ki bu giigli iligki, isgorenlerin yasadiklari stresin
en oOnemli kaynaginin is yiikii oldugu saviu
desteklemektedir. Ts yiikii fazlaliginin yiiksek oldugu
cagr1 merkezi gibi sektorlerde is ytikiintin azaltilmasi

igin alinacak tedbirler oldukca onemlidir. Yapilan
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bir diger arastirmada, is yiikii ve iste tiikenmislik
arasinda gticlii bir iliski bulundugu goriilmektedir.
(Leiter ve Maslach, 2009) Kanada’da ki hemsireler
tizerinde yaptiklar1 ¢alismada, is ytikiintin duygusal
tiikenmislik tizerindeki etkisini, diger is kaynakli stres
faktorlerinin etkisinden daha giiclii oldugunu tespit

etmiglerdir.

Elde edilen bulgular cagri merkezi sektorti igin
degerlendirildiginde, isgorenlerin is yika ve
iste tiikenmislik duygularmin yiiksek oldugunu
vurgulamakta da fayda vardir. Is yiikiiniin etkilerinin
artis gostermesinde calisanlarin birden fazla projeye
destek olmasi, coklu igler yapmalari, siireli ve
molali disiplin ile ¢alisma zorunluluklari, siklikla
kullanilan fazla mesai uygulamalari, operasyonel
verimlilik ve servis seviyesi tiretiminin yiiksek
seviyelerde gerceklesme zorunlulugunun rol oynadig:
diisiiniilmektedir. Cagri merkezi yoneticilerinin
iste tiikenmiglik gibi olumsuzluklar1 6nlemek igin
is yuktint arttiran gereksiz yonetsel uygulamalari
gozden gecirmeleri, c¢alisanlarin duygu temelli
farkindaliklarinda etkili olacak yonetsel uygulamalara

agirlik vermeleri tavsiye edilmektedir.

KAYNAKCA

¢ AHOLA, K, HONKONEN, T, KIVIMAKI, M. & VIRTANEN,
M. (2006). Contribution of Burnout to the Association Between
Job Strain and Depression: The Health 2000 Study. Journal of
Occupational and Environmental Medicine, 48(10).

o AKDEMIR, A. (2014). Yeni Ekonomide ve Yeni Diinyada Isletmecilik.
Kocaeli: Umuttepe Yayinlari.

o AKDEMIR, A. (Ed.), (2018). Orgiitlerin Yonetimi. istanbul: Beta
Basim Yayin Dagitim.

e ARDIC, K. & POLATCI, S. (2008). Tiikenmiglik Sendromu
Akademisyenler Uzerinde Bir Uygulama (Goti Ornegi). Gazi
Universitesi iktisadi ve Idari Bilimler Fakiiltesi Dergisi, 10(2), 21.

¢ BATT, R. & MOYNIHAN, L. (2002). The Viability of Alternative Call
Center Production Models. Human Resource Management Journal,
12(4), 14-34.

e BULUT, U. & ATAAY, A. (2017). Cagri Merkezlerinde Caligan
Performansini Etkileyen Faktorler: Bir Inceleme. Journal of Business
Research-Tiirk.

e BUYUKOZTURK, S. (2009). Sosyal Bilimler Igin Veri Analizi El Kitabt.
Ankara: Pegem Akademi Yaymcilik.

e CORDES, CL. & DOUGHERTY, T.W. (1993). A Review and
Integration of Research on Job Burnout. Academy of Management
Review, 18(4), 622-623.

o COMERT, M. (2009). Okul Yoneticilerinin Ertelemecilik Davranslari, Is
Yiikleri ve Kisilik Ozelliklerine fli§kin Algilart, Doktora Tezi, Malatya
inénii Universitesi Sosyal Bilimler Enstitiisii Egitim Bilimleri Ana
Bilim Dal1 Egitim Y6netimi ve Denetimi Bilim Dal1.

COKLUK, O., SEKERCIOGLU, G. & BUYUKOZTURK, S. (2016).
Sosyal Bilimler Icin  Cok Degiskenli Istatistik: SPSS wve LISREL
Uygulamalari. Ankara: Pegem Akademi Yaymncilik.

DEMEROUTI, E., BAKKER, A.B. & SCHAUFELI, W.B. (2003).
Dual Process at Work in a Call Center: An Application of The
Job Demands-Resources Model. European Journal of Work and
Organizational Psychology, 12(4).

DEMIR, A. (1999). Hemsirelerin Tiikenmislik Diizeyleri ve
Tiikenmigligi Etkileyen Bazi Faktorlerin Incelenmesi. H.UL.
Hemsirelik Yiiksekokulu Dergisi, 6(1).

FAWZY, N.W. & PASNAU, R.O. (1991). Burnout in the Health
Professionals, Handbook of Studies on General Hospital Psychiatry. (Ed.)
Judd, EK., Amsterdam.

HARRIS, K., RUSSELL, L. & HARRIS, R. (2015). When Good
Goes Bad: The Effects of High Negative Affectivity on Pressure to
Produce. Journal of Management and Strategy, 6(3).

HOLDEN, RJ., SCANLON, M.C., PATEL, N.R, KAUSHAL, R,
ESCOTO, K.H., BROWN, R.L. & KARSH, B.T. (2011). A Human
Factors Framework and Study of the Effect of Nursing Workload on
Patient Safety and Employee Quality of Working Life. BM] Quality
and Safety, 20 (1).

http:/ /www.cagrimerkezleridernegi.org/cagri-merkezi-nedir
(Erisim Tarihi: 20/10/2020).

KAN, A. & AKBAS, A. (2005). Lise Ogrencilerinin Kimya Dersine
Yénelik Tutum Olgegi Gelistirme Cahsmasi. Mersin Universitesi
Egitim Fakiiltesi Dergisi, 1(2).

KESER, A. (2006). Cagri Merkezi Calisanlarinda Is Yiikii Diizeyi
ile Is Doyumu fliskisinin Arastirilmasi. Kocaeli Universitesi Sosyal
Bilimler Enstitiisii Dergisi, 11(1).

KOMALA, K. & GANESH, S. (2007). Individual Spirituality at
Work and Its Relationship with Job Satisfaction and Burnout: An
Exploratory Study Among Healthcare Professionals,. The Business
Review, 7(1).

LE BLANC, PM., BAKKER, A.B., PEETERS, M.C., VAN HEESCH,
N.C. & SCHAUFELI, W.B. (2001). Emotional Job Demands and
Burnout Among Oncology Care Providers. Anxiety, Stress and
Coping. 14(3), 243-263.

LEE, R.T. & ASHFORTH, B.E. (1996). A Meta-Analytic Examination
of the Correlates of the Three Dimensions of Job Burnout. Journal of
Applied Psychology. 81(2), 123-133.

LEITER, M.P. & MASLACH, C. (2009). Nurse Turnover: The
Mediating Role of Burnout. Journal of Nursing Management. 17(3),
331-339.

LEUNG, AS. M., WU, L.Z, CHEN, Y.Y. & YOUNG, M.N. (2011).
The Impact of Workplace Ostracism in Service Organizations.
International Journal of Hospitality Management, 30(4), 313.

LINGS, I, GUDERGAN, S., et al. (2010). Employer Branding:
Strategic Implications for Staff Recruitment. Journal of Marketing
Management, 26(1-2), 30.

MASLACH, C. & JACKSON, S.E. (1981). The Measurement of
Experienced Burnout. Journal of Occupational Behavior, 2, 99-113.
MASLACH, C. (2003). Job Burnout: New Directions in Research
and Intervention. Current Directions in Psychological Science, 12(5),
189-192.

OZKAN, G. (2013). Cagr1 Merkezlerinde Duygusal Emek ve
Orgiitsel iletisim. Selcuk fletisim, 7(4), 64-80.

PORTOGHESE, 1., GALLETTA, M., COPPOLA, R.C., FINCO, B. &
CAMPAGNA, M. (2014). Burnout and Workload Among Health
Care Workers: The Moderating Role of Job Control. Safety and
Health at Work. 5(3).

SERINKAN, C. & BARUTCU, E. (2008). Burnout Syndrome: An
Important Problem Today, and a Research Study Conducted in
Denizli, Ege Akademik Bakis, Journal of Economics, International
Relations and Political Sciences, 8 (2).

91



http://www.cagrimerkezleridernegi.org/cagri-merkezi-nedir
https://dergipark.org.tr/en/download/article-file/161015
https://dergipark.org.tr/en/download/article-file/161015
https://www.sciencedirect.com/science/article/pii/S2093791114000419
https://www.sciencedirect.com/science/journal/20937911
https://www.sciencedirect.com/science/journal/20937911

Deniz & Kaya

* SCHERER, R.F, WIEBE, FA., LUTHER, D.C. & ADAMS, |.S. (1998).
Dimensionality of Coping: Factor Stability Using The Ways of
Coping Questionnaire. Psychological Reports. 62(3).

e SHAW, J.B. & WEEKLEY, J.A. (1985). The Effects of Objective
Workload Variations of Psychological Strain and Post Workload
Performance. Journal of Management. 11(1), 87-98.

* SHIROM, A., NIREL, N. & VINOKUR, A.D. (2010). Work Hours and

Caseload as Predictors of Physician Burnout: The Mediating Effects

by Perceived Workload and by Autonomy, Applied Psychology, 59(4).

SWARTZ, L. (1998). Culture and Mental Health: A Southern African

View. Cape Town.

SWEENEY, J.T. & SUMMERS, S.L. (2002). The Effect of the Busy

Season Workload on Public Accountants Job Burnout. Behavioral

Research in Accounting, 14, 242.

¢ TABACHNICK, B.G. & FIDEL, LS. (2014). Using Multivariate
Statistics, USA.

TAYFUR, O. (2011). Calisma Hayatinda Ogrenilmis Caresizlik
ve Tiikenmigligin Nedenleri ve Sonuglar1 Uzerine Bir Calisma,

Doktora Tezi. Ankara Hacettepe Universitesi Sosyal Bilimler
Enstitiisii Isletme Anabilim Dali.

e TAYFUR, O. & ARSLAN, M. (2013). The Role of Lack of Reciprocity,
Supervisory Support, Workload and Work Family Conflict on
Exhaustion: Evidence From Physicians, Journal Psychology, Health &
Medicine, 18(5).

¢ TDK, 2020.

o UNGUREN, E., DOGAN, H., OZMEN, M. & AKGUN, O. (2010).

Tekin Otel Calisanlarimin Tiikenmislik ve Is Tatmin Diizeyleri

Tliskisi. Journal Of Yasar University, 17(5).

VEYSEY, S. (2000). Study Names Stress Biggest Concern in UK.

Workplaces, Business Insurance, 34(50), 23-25.

YENICERI, O. DEMIREL, Y. & SECKIN, Z. (2009). Orgiitsel

Adalet ile Duygusal Tiikenmislik Arasindaki iligki: Imalat Sanayi

Galisanlari Uzerine Bir Arastirma. KMU [IBF Dergisi, 11(16).

e YUKSEL G. (2003). Hemsirelerin Is Gigliigiinii - Olugturan
Degiskenlerin is Doyumu ve Orgiitsel Baglilik Uzerindeki Etkisinin
Analizi. FU, SBED, 13(1).

92


https://www.tandfonline.com/toc/cphm20/current
https://www.tandfonline.com/toc/cphm20/current

J L E Co “ Journal of Life Economics Gelis : 11 Ocak 2021

Volume / Cilt: 8, Issue / Sayl: 1, 2021, pp. 93-100 Kabul: 29 Ocak 2021

E - ISSN: 2148-4139
URL: https://www.journals.gen.tr/jlecon Received: 11 January 2021
RATING DOI: https://doi.org/10.15637/jlecon.8.1.09 Acccepted: 29 January 2021

JOURNALS

ARASTIRMA MAKALESI/RESEARCH ARTICLE

An empirical research on strategic
management: a research on SME
managers”

Oguzhan Aytar' ® Ali Aydogdu Selamet® ®

1 Assoc. Prof.,, Karamanoglu Mehmetbey University, Faculty of Economics and Administrative Sciences, Karaman, TURKEY E-mail: oguzhanaytar@hotmail.com

2 Karamanoglu Mehmetbey University, Faculty of Economics and Administrative Sciences, Karaman, TURKEY E-mail: aydogduselamet@hotmail.com

Abstract

Small and Medium Enterprises (SMEs) are the main economic actors in terms of the healthy development of the countries’
economies and the increase of social welfare level. The continuity and success of these enterprises also have some social
effects. Socially, effective use of capital, employment creation potential, support for the development and effective meeting
of customer demands are among its most important and strategic features. The aim of this study is to determine the level
of knowledge of SME managers in Karaman province about strategic management discipline tools and to reveal their
views on strategic management. Within the scope of the research, SMEs in the Karaman Organized Industrial Zone were
determined according to the complete count method and a questionnaire study was applied. The differences in opinion
and knowledge level according to the demographic variables of the participants were analyzed. According to the results
of the research, there is a significant positive relationship between education level and strategic management awareness.

Keywords: Strategic Management, SME, Managers, Karaman OIZ
JEL codes: M1, M13, L21

*This study is produced from Ali Aydogdu SELAMET’s Master’s Thesis data

Citation/Atif: AYTAR, O. & SELAMET, A.A. (2021). An Empirical Research on Strategic Management: A Research on SME Managers. Journal of Life Economics. 8(1),
93-100, DOI: 10.15637 /jlecon.8.1.09

; . ®®@ | Buderginin igerigi Creative Commons Attribution-NonCommercial
8;3:}511;:;:1;;% Author/ Sorumlu Yazar: @ 3 no 4.0 Uluslararas: Lisanst altinda lisanslanmigtir.
E-mail: oguzhanaytar@hotmail.com Content of this journal is licensed under a Creative Commons

Attribution-NonCommercial 4.0 International License.

93


https://orcid.org/0000-0003-3799-0952
https://orcid.org/0000-0001-5183-5006

Aytar & Selamet

1. INTRODUCTION

It is a general situation that Small and Medium
Enterprises (SMEs) are examined and subject to
economic policies due to the importance they have
on country economies. This situation also steers
the development of the global economy around the
world (Mecek, 2020:49). Although they have a very
important position in the economies of the country,
many SMEs end their existence by not being able to
struggle with the global competition due to internal
and external business problems. For these reasons,
SMEs need a more dynamic and modern management
and appropriate management, tools and techniques
(Kaya, 2014:27; Dauda et al, 2010:97).

Although they are located all over the world and have
some unique features, SMEs are defined differently
by both different countries and institutions within
countries (Mecek, 2020:30). Definitions made for
SMEs vary according to the economic situation and
sectoral volume of the countries. In the literature,
SME is defined as economic enterprises that use less
capital in their activities, work generally with manual
labor, make quick decisions, work with low-cost
management activities and perform cheap production
(Kiziltan & Sarthasan, 2016:29). Due to the advantages
offered by SMEs, all countries, especially developed
countries, are making efforts for the establishment,
development and growth of SMEs (Samiloglu &
Uygun, 2012:105).

SMEs create personnel employment with low
investment costs, they can more easily adapt to
changes in customers’ demands and various requests
of customers. SMEs are in a position to adapt to
continuous changes in technology, to stabilize regional
development, to minimize income inequality, to direct
individual savings, and to support and complement
large industrial enterprises (Emecen & Cicek, 2016:144;
Cansiz, 2008:4).

There are some problems, especially financial
problems, among the problems faced by SMEs.
These problems can be grouped under the headings
of financial, technological, managerial, production,
marketing, competition and human resources.
Technological developments in particular contain
great threats as well as presenting new opportunities
(Luecke, 2005:12). These problems prevent SMEs from
reaching their goals. Although small and medium
sized enterprises provide great benefits to the economy
of the country, they are faced with many problems
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especially in newly developing economies (Korkmaz,
2003:238). Within the scope of the study, the extent
to which the strategic management discipline, which
has the potential to positively affect the continuity of
SMEs, is known by SME managers and their opinions
on strategic management are examined.

2. STRATEGIC MANAGEMENT

When the literature is examined, the concept of
strategic management is a concept that started to be
used in the business and management discipline in
the 20th century. At that time, there was no consensus
on its definition. It is seen that the concept emerges
from the combination of strategy and management
expressions (Eren, 2009:16).

Strategic management is the efficient use of production
resources (human resources, natural resources, capital,
raw materials, machinery, etc.) to reach the goals and
objectives of the enterprises. Strategic management
is the management of businesses that will survive in
the long term, provide a competitive advantage in
the business and can bring profit above average, not
the daily and ordinary business management of the
enterprises. For this, strategic management should
make the life of businesses long-term and focus
on issues that will provide competitive advantage
(Ozbozkurt, 2019:68; Ulgen & Mirze, 2014:28).

The rapidly changing environment and dynamic
environmental conditions make the strategic
management discipline one of the most important
concepts affecting the future of businesses today
(Schmuck, 2020:46). Therefore, it is important to
examine the literature related to this concept. The
concept of strategy, which has existed for centuries
and has become very important recently, has taken its
place in our lives as an indispensable element of our
lives today. The strategy is a concept that we encounter
in every aspect of our lives, in economy, politics,
education, business, management, competition and
even entertainment games. Looking at the etymology
of the concept of strategy, it is based on two sources in
the literature. The first of these two sources is related
to the word stratum, which means road, line and bed
in Latin. It is stated that the second one is related to
the name of the former Greek General Strategos.
The Greeks used the concept of strategy to indicate
the general’s artistic view and level of knowledge
(Eren, 2002:1). Looking at the concept of strategy in
business and management, it is seen that it started to
be used in the second period of the 20th century. Here,
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strategy means to regulate relations with the business
and the environment and to use its resources in the
most efficient way in order to gain superiority and
competitive advantage against its competitors (Dinger,
2007:17).

Strategic management commits businesses to renew
themselves against changing conditions, to reveal
their differences in the market compared to their
competitors, to develop the weaknesses of the business
and to take measures, to innovate in the areas where the
business is superior. The aim of strategic management
is to increase the productivity and profitability of the
business in the future. Strategic management is to
create a vision for the future of the business. Strategic
management ensures that the enterprise forms a
healthy whole with its environment. For this reason,
strategic management is seen as an important tool for
the business to be successful in its activities and to
have a long life span (Génen, 2013:11).

Strategic management includes the features of general
management but also has its own characteristics.
Strategic management is a system that follows
the external environment and is sensitive to the
environment in terms of all management levels of the

enterprise (Giivercin, 2008:25).

3. THE IMPORTANCE OF STRATEGIC
MANAGEMENT FOR SMEs

SMEs instill entrepreneurship spirit in individuals
in all countries and contribute to the development
of entrepreneurship. Although the concept of SME
has some differences according to countries and
individuals, there are common points among these
definitions in terms of quality and quantity (Mecek,
2020: 49). They have the flexibility to adapt to the
changes in the demands and demands of the customers
by creating more product variety with less investment
in all countries’ economies (Aragén-sdnchez &
Sanchez-marin, 2005:288). Due to these features, SMEs
are less affected by the economic fluctuations that will
occur (Catal, 2007:343). SMEs have vital importance
for the economy of many countries by creating the
infrastructure of large enterprises and they add
vitality to the economy. Producing products and
services produced by large enterprises, SMEs force
large enterprises to compete and provide support to
large enterprises by producing products and semi-
finished products that large enterprises use while
producing products and services. On the other hand,

SME:s are a social tool to reduce poverty and inequality

between regions. Therefore, SMEs have become the
most important factor in the economic development of
developed and developing countries today (Kalaycy,
2017:240).

SMEs contribute not only to the economy but also
to the social lives of countries. Since SMEs spread
over a large area in the countries, they are a very
important economic unit in minimizing the inter-
regional development level differences, spreading the
property of the society to large areas, adding vitality
to the democratic life of the society and making this
vitality permanent. Meeting the daily and continuous
demands and requests of customers and consumers,
being able to establish relationships with all members
of the society, actively and rapidly adapting to the
changes in the demands and desires of customers
show the stability of SMEs in economic and social life
(Catal, 2007:337).

Strategic management first reveals the reasons for the
existence of the business. The business determines the
goals it wants to achieve in this direction. Strategic
management ensures the efficient distribution of
resources in the enterprise and ensures that the
employees of the enterprise become aware of and
internalize what they are working for. For SMEs, the
strategic management process is seen as both the
main reference source and a critical success factor in
the success of strategies (Aytar, 2019: 3488). Strategic
management awareness provides direction for the
enterprise to achieve its purpose in an environment
where uncertainties are high, which is constantly
changing and which has high risk. For this reason,
strategic management provides the manager with
creative and intuitive decision-making methods as it is
an approach to compiling qualitative and quantitative
information and making healthy decisions under
uncertain conditions (Barbosa et al, 2020:2; Williams
etal, 2020:2379). Strategic management offers the
company the opportunity to evaluate the environment,
foresee the future and to internationalize.

4 METHODOLOGY

Quantitative research method was adopted in the
study, in which numerical data and statistical analysis
were used. In this context purpose and importance
of the research and scope of the research and data

collection tools used are presented.
4.1. Purpose and Importance of the Research

Strategic management is a process that has the
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potential to significantly affect continuity for all
organizations. The purpose of this research is to
determine the knowledge level of the SME owners
or managers operating in the Karaman Organized
Industrial Zone (OIZ) about strategic management,
their strategic management awareness, their strategic
management perception level, which of the strategic
management techniques they use and how strategic
decisions are made in the enterprise. Strategic
management knowledge, application and awareness
levels of enterprises considered within the scope of
SMEs are especially important. The potential of SMEs
to use methods and tools that will positively affect
their long-term perception and continuity will make
very important contributions to the development of
their environment. Within the scope of the research,
the answer was sought for the following question: Do
the participants’ level of knowledge about strategic
management tools differ significantly in terms of
variables such as strategic management, competition,
sources of information and participation in decision-
making statements, gender, age and educational
status?

4.2.Scope of the Research and Data Collection Tool

The research was conducted on Karaman OIZ SMEs
using the complete count method. In the light of
the data obtained from Karaman OIZ Directorate,
all SMEs operating in Karaman OIZ were reached.
The questionnaire technique has been adopted as
data collection method. The questionnaire scale
created consists of four parts. The first part includes
demographic information about the participants, the
second part includes strategic management tools, and
the third and fourth parts include five-point Likert-
scale expressions about strategic management, the
scale consists of 44 questions in total. While creating
the questionnaire scale, the studies of Sucu (2010),
Kila (2013), Gonen (2013), Kaya (2014), Kayar Celik
and Aytar (2019) were used. Cronbach - Alpha test
was used to test the reliability of the scale. The alpha
value for the expressions directed according to the
test results was found to be 0.938. In the research,
representatives of 96 enterprises evaluated within
the scope of SMEs among 130 enterprises actively
operating in Karaman OIZ were interviewed. In this
context, 109 questionnaires conducted with owners
and / or managers of 96 enterprises were evaluated.
Both the owners and senior managers of 13 businesses

were reached.
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5. FINDINGS

The research findings reached as a result of the analysis
of the data obtained, shared in this section. In this context
demographic findings, averages of the knowledge levels
and opinion and findings on attitude differences have
been shared.

5.1. Demographic Characteristics

When Table 1 is examined, it is seen that 86.2% of the
participants are male, 13.8% are female, 11% of the
participants have associate degree graduates and 47.7%
have bachelor’s degree. Therefore, it is seen that more
than half of the participants have had a university
education. It is a striking finding that more than half of the
SME enterprises covered by the research have university
graduates in managerial and ownership positions. 23.9%

of these managers or owners are in the 36-40 age group.

Table 1. Demographic Findings of Participants

Sex Number Percent Age Number Percent
Male 94 86.2 20-25 13 11.9
Female 15 13.8 26-30 18 16.5
Educational 31-35 22 20.2
Status

Primary 11 10.1 36-40 26 239
Education

Secondary | 3 2.8 41-45 12 11.0
Education

High 20 18.3 46-50 9 8.3
School

Associate | 12 11.0 51-55 6 55
Degree

Bachelor's | 52 47.7 56-60 3 2.8
Degree

Master’s | 11 10.1

Degree

Employment Sectoral

in the Business Distribution

1-9 37 339 Textile 2 1.8
10-49 42 38.5 Food 26 23.9
50-250 30 27.5 Furniture 5 4.6
Duration of Construction | 12 11.0
Employment

0-2 7 6.4 Machinery | 27 24.8
3-6 29 26.6 Other 37 33.9
7-10 16 14.7

11 years |57 52.3

and more

385% of the SMEs in Karaman OIZ which have the
highest rate of employees have employees in the range
of 10-49. 24.8% of these enterprises operate in machinery,
23.9% in food, 11% in construction sectors. 52.3% of SMEs
in Karaman OIZ have a working period of more than ten

years.
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5.2. Knowledge Level and Opinion Average of the

Table 3. Averages of Participants’ Opinions on

Participants Strategic Management
When Table 2, which includes the opinions of the Statements Average Std.
participants on strategic management tools, is examined, Deviation
it that th tici ts h knowled bout Strategic Management Reveals the 424 0.637
1t 1s seen that the participants have knowledge abou strengths and weaknesses of the business.
scenario analysis the least (3.22) and about the risk Strategic management understanding. 431 | 0662
analysis highest (4.01). Managers attach importance to lﬂcreases the efficiency and productivity of
the enterprise.
gain-loss assessment in managerial decisions. However, 3 P
7 . ] . Strategic management enables the 425 |0.669
it is a striking result that SWOT analysis, which has development of a shared vision in the
a very frequent application example in the strategic business.
management discipline, has a low level of participation. Strategic management offers options for 1422 0.774
the short-, medium- and long-term solution
The high level of knowledge on risk analysis is followed to business problems.
by basic ability. It is seen that the cost benefit analysis Strategic management creates solid and 417 |0.705
method is one of the subjects that managers have defensible foundations for decision making
) . S in the business.
knowledge about, with a high participation level of 3.94. Strategic management strengthens the 419 0799
understanding of strategic thinking and
Table 2. Knowledge Levels of Participants on strategy development in the business.
Strategic Management Tools Strategic management facilitates the 417 0.674
achievement of the main objectives of the
Knowledge Level Average Std. Deviation business
1 Strategic management ensures that 418 |0.760
Tools business needs are determined.
Strategic Plan 3.77 0.846 Strategic management strengthens the 430 |0.601
Strategic Awareness 3.66 0.983 planning understanding in the business.
Main Component 3.81 0.995 Strategic management ensures efficient use | 4.18 | 0.722
Basic Skill 3.98 0.933 of business resources.
SWOT Analysis 325 1.402 Strategic management provides 425 0.696
opportunity and threat assessment of the
Portfolio Analysis 3.23 1.086 enterprise.
Benefit-Cost Analysis 3.94 0.974 Strategic management facilitates the 409 |0.800
Risk Analysis 401 0.918 adaptation of the business to changing
. conditions.
Supply Chain 3.87 1.010 S - 5 — 390 10793
Management trategic management improves business- | 3. .
h ” 361 1097 environment cooperation.
Benchmar - ng : : Strategic management strengthens the 3.83 ]0.848
Total Quality 3.76 0.952 stakeholder perception of the business.
Management Strategic management leads to systematic |4.16 | 0.683
E-Trade 3.63 0.889 information gathering about determining
Scenario Analysis 3.2 1.075 the priorities in the business.
Outsourcing 3.53 1.005 Strategi'c management removes the 414 0.833
uncertainties that the business will
encounter.
When Table 3 is examined, it is seen that the highest -
L . Strategic management strengthens 412 0.754
level of participation of managers or owners in the main competitor perception of the
statements about strategic management is with the business.
statement “Strategic management is necessary for the Strategic management ensures that the 428 10.756
threats that the enterprise encounters /
future of the enterprise. It is a positive result for SME may encounter are identified.
managers that the managers or owners associate the Strategic management ensures that the 4.28 |0.668
strategic management process with the future and current situation of the enterprise is
] & & p. o compared with the targeted situation.
this statement has the highest average participation. Strategic management ensures that the 427 0676
The statement in which the participants associate the enterprise is prepared for innovations and
. . . . change.
strategic management process with having strategic
. . . Strategic management is essential for the 442 0.724
awareness is one of the statements with the highest future of the business.
participation average of 4.35. When Table 3 is examined Strategic management process is a process | 4.35 | 0.644
in general, it is seen that the participants show a high that starts with having strategic awareness.
level of participation in the statements about strategic While determining our business strategy, | 3.87 0840
the activities of competitors are examined.
management. Strategic management is only necessary for |2.16 | 1.172

large businesses.
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When Table 4. is examined, the opinion that

competition between enterprises will increase
innovation efficiency in terms of enterprises has the
highest participation average. Managers are of the
opinion that strategic management discipline is an
effective issue in developing innovations in terms of
competition. It is observed that managers cite common
customers as sources of information, as well as the
internet, magazines and newspapers, which have the
highest level of participation among the methods of
accessing competing business strategies. In today’s
business world, it is seen that classical information
acquisition methods are also valid along with current
information communication tools. In terms of
expression how strategic decisions are made, it is seen
that the lowest participation by the managers is in the
intuitive methods (2.34), and the highest participation
is in the analytical perspective where resources and

capabilities (4.19) are taken into account.

Table 4. Average Opinion of Participants Regarding
Competition, Reaching Competitor Strategies and
Making Strategic Decisions

STATEMENTS Average

Perspectives of Participants Regarding Competition
Between Businesses

It provides social benefits. 3.94
It provides economic benefits. 4.14
It provides production efficiency. 4.32
It provides efficiency in resource | 3.93
distribution.

It provides innovation efficiency. 4.39

Perspectives of Participants on the Statement “Which
Source Do You Use to Acquire Competitor Business
Strategies”

From other enterprises 3.52
From common suppliers 3.75
Internet, magazines and newspapers 3.86
From common customers 3.85
From R&D enterprises 3.75
From meetings and conferences 3.49

Participants’ Perspectives on Strategic Decision
Making

Decisions are taken to evaluate new | 4.15
opportunities.

Decisions are taken according to customer | 4.09
requests.

Decisions are made by the business owner. | 3.70

Decisions are taken in line with the | 4.19
resources and capabilities.

Decisions are often made intuitively. 2.34
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5.3 Hypothesis Findings

It was observed that the data obtained as a result
of the research were not distributed normally, and
nonparametric tests were used in the analysis of
differences. In order to compare the opinions of the
participants, Mann Whitney U Test was used for
questions with two options and Kruskall Wallis test
was used for questions with more than two choices.
The significance level (a) was accepted as 0.05 in the
evaluation of the analyzes applied. The cumulative
result of the hypotheses created within the scope of the
research is shown on table 5.

Table 5. Hypothesis Tests Table

Ha: The knowledge levels of the participants | Reject
about strategic management tools differ
according to the variables of sex, age and
educational status.

Hb There is a significant difference in | Reject
the views of the participants on strategic
management according to the variables of
gender, age and educational status.

Hc: There is a significant difference in the | Accept
opinions of the participants about the
competition between enterprises according
to the variables of age and education level.

Hd: There is a significant difference in the | Reject
opinions of the participants about reaching
competing business strategies according to
the variables of gender, age and education
level.

He: There is a significant difference in | Accept
the opinions of the participants about the
strategic decisions taken in the business
according to the educational level variable.

When Table 5 is examined, it is determined that the
participants” level of knowledge about strategic
management tools, their views on strategic
management and their methods of reaching competitor
business strategies do not differ according to variables
such as gender, age and education level. However,
it has been determined that there are significant
differences in the opinions of the participants on the
competition between enterprises and their views on the
strategic decisions taken in the enterprise, according
to their education level. It has been determined that
the bachelor’s and master’s degree participants of
views on competition and strategic decisions differ
from other education groups. It is seen that the level
of education makes a difference in the understanding
of competition and in the process of making strategic
decisions, and the understanding of strategic

management varies according to the education level.
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6. CONCLUSION

Today, Small and Medium Enterprises are the
cornerstones of the economy and social life. SMEs act
as a stabilizer in the country due to their economic
and social characteristics. The formation of a balanced
and stable economy in the country depends on the
system in which SMEs carry out their activities. For
this reason, it is important to create suitable conditions
for the establishment, development and continuity of
SMEs. When today’s SMEs are examined, one of the
most obvious problems is their inability to maintain
their continuity. SMEs should have competitive
advantage, differentiate from other businesses and
apply strategic management such as foreseeing the
future, and develop in line with strategic management
in the enterprise in order to make their lives
permanent. One of the main objectives of this study
is to raise awareness of SME owners or managers
on strategic management and to contribute to the
survival of SMEs by attracting attention to strategic
management and techniques.

As a result of the research, it has been revealed that
SMEs operating in Karaman OIZ are lacking in expert
managers, and they need management principles and
training for activating these principles. It has been
observed that the level of strategic awareness and
knowledge about strategic management techniques
is not sufficient, especially for those whose education
level is below the higher education level.

For the business owners and managers, whose opinios
were consulted during the study, a meaningful
difference emerged between the competition between
enterprises and their ages and educational levels and
between the strategic decisions made in the business
and educational levels. The higher the education
level of the participants, the higher the awareness of

strategic management is.

When the opinions of the participants on strategic
management expressions, competition between
businesses, competing business strategies and strategic
decisions taken in the company were examined, it
was found that they showed high participation in
the statements made. Also, it is observed that the
participants did not approve of making decisions
based on intuitive methods. One of the results
obtained in the study is that business owners and
managers adopt the opportunity approach and make
decisions in line with customer demands.

When the study data are analyzed, it is concluded
that SME owners and managers attach importance
to profit, increasing customer satisfaction and being
accepted by stakeholders, apart from continuity which

is the main objective of enterprises.

As a result of the research, it was observed that SME
owners and managers have low level of strategic
awareness and knowledge of competing businesses.
Therefore, it is possible to say that business owners
and managers are insufficient in competing business
analysis. It is not possible to carry out a useful activity
related to strategic management without having
strategic awareness. For this reason, first of all, it is
important to gain strategic awareness that forms the
basis of strategic management. SME managers and
owners are expected to increase their knowledge
level by being included in the training programs on
strategic management in order for SMEs to exhibit the
performance expected from them.
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Oz

Orgiitler agisindan hayati neme sahip orgiitsel adaletin, yine ayni derecede onemli bir bagka degisken olan 6rgiitsel
bagliliga etkisinin incelendigi bu galisma, Istanbul ilinde, perakende sektériinde faaliyet gostermekte olan tek bir
isletmenin, sadece satis personelinin katilimiyla gerceklestirilmistir. Diger ¢alismalarin aksine, bu ¢alismanin sadece bir
tek igletmede ve bir tek departmanda, yaklagtk aym goérev unvanina sahip katihmeilarla yapilmasindan dolay1
arastirmadan elde edilen sonuglar, diger gevresel ve orgiitsel degiskenlerin etkilerinden arindirildig i¢in 6nemlidir. Elde
edilen sonuglar bilgi adaletinin duygusal baglilig: etkiledigini, dagitim adaletinin hem duygusal hem de devam
bagliligin etkiledigini, islem adaletinin de sadece normatif baglhilig: etkiledigi ortaya konulmustur.

Anahtar kelimeler: Orgiitsel Adalet, Orgiitsel Baglilik, Devam Baghihigl, Duygusal Baghilik, Normatif Baglhilik
JEL kodlari: M19

Abstract

In this study, which was carried out in a retail company located in the province of Istanbul, the effect of organizational
justice, which has vital importance to organizations, on organizational commitment, which is another equally important
organizational variable, was examined. Unlike other studies, this study was carried out with the participation of
employees of a specific department and the same position of a single business organization. The results obtained from
the research are significant because they are free from the effects of other environmental and organizational variables.
The study results revealed that informational justice affects affective commitment, distributive justice affects both
affective and continuance commitment, and procedural justice affects only normative commitment.

Keywords: Organizational Justice, Organizational Commitment, Continuance Commitment, Affective Commitment,
Normative Commitment
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1. GIRIS

Ister bilingli olsun ister bilingsiz, diinyadaki biitiin

canlilar yasamlarmi  devam ettirebilmek igin
Orgiitlenirler ve bu sayede hayatta kalirlar. Arilarin,
karincalarin  koloniler halinde yagamasi, kurtlarin
siiriiler halinde avlanmasi, baliklarin siiriiler halinde
dolasmasy, i¢giidiisel veya bilingli bir sekilde bu hayatta

kalma miicadelesinin bir yansimasidir.

Insanlar da tarih sahnesinde ilk goriildiikleri
giinden itibaren oOrgiitlenmeye, orgiitli bir yasam
stirdiirmeye baglamiglardir. Kisilerin ~ varliklarin
siirdiirebilmelerinin temelinde orgiitler, orgiitlerin
varliklarimn stirdiirebilmelerinin temelinde de {iyeleri,
yani kisiler vardir ve bunlar birbirlerinin ayrilmaz
parcalaridirlar. O yiizden insanoglu ilk giinden beri hep
en iyi Orgiit yapisinin ve yénetim uygulamalarinin ne
oldugu tizerine diigtinmiis, Eflatun’un yazdig1 Devlet,
Yusuf Has Hacib’in yazdig1 Kutadgu Bilig (Devlet olma
bilgisi) ve Makyeveli'nin yazdig1 Prens kitaplar1 da bu
yonde yazilmigtir. Hatta ortaya ¢ikan tiim ideolojiler,
dinler ve akimlar, aslinda hep bu “en iyi 6rgiit yapisi ve
yonetim uygulamalar1” ile ilgilidir.

Gilintimtizde de yapilan tiim orgiit teorileriyle
ilgili calismalar, en iyi Orgiit yapisinin ve yonetim
uygulamalarinin ~ 6zelliklerini  ortaya ¢ikarmaya
yoneliktir. Tek bir farkla, Taylor'mn yazdig: Bilimsel
Yonetimin Ilkeleri kitabina kadar tiim cahismalar,
igerisinde  Olgiilebilme,  degerlendirilebilme  ve
yanliglanabilme gibi bilimsel yaklasim ve o6zellikleri
tasitmadigindan bilim olarak degil de 6giit, sanat gibi
degerlendirilirken, Taylor’dan sonra bilim olarak kabul

edilmis ve bilimsel ¢alismalar yapilmaya baslanmustir.

Aileden devlete, aile reisinden veya kabile reisinden
devlet bagkanina, sirketlerden uluslararasi ve uluslar
tistii 6rgiitlere, tiim orgtitlerde belli bir yapi, diizen ve
sistem vardir. Bu sistemi ayakta tutan bir¢ok kavram
olmakla birlikte bunlarin en 6nemli ikisi; sistemin bir
biittin olarak igleyisindeki adalet ve tiyelerinin o rgtite
olan bagliliklaridur.

Kisilerin tiyesi olduklar1 6rgiitlerin uygulamalarindan
algiladiklar1 adalet, bir baska deyisle orgiitsel adalet,
onlarin o 6rgiite olan baghliklarini da etkilemektedir. Bu
calismamiz, Istanbul’da perakende sektdriinde faaliyet
gostermekte olan bir isletmenin, sadece belirli bir
bolgede bulunan subelerinde ¢alisan ve bu subelerden
sadece satis personelinin katilimiyla yapilmis ve onlarin
calistiklar1 kurumun uygulamalarindan algiladiklari
orgiitsel adaletin, kuruma olan baglhliklarina etkisi

incelenmistir.
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2. KAVRAMSAL CERCEVE

Bu béliimde, aragtirmamizin konusu olan Orgﬁtsel
Baglilik ve Orgﬁtsel Adalet kavramlar1 ele alinip,
neden calisanin Orgiitsel algisinin, ¢alisanin orgtitsel
baghligina etki etmesi gerektigi anlatilacaktir.

2.1. Orgiitsel Baglilik

Tiirk Dil Kurumu biiyiik sézliigtine gore bir seye “...
kars1 sevgi, saygt ile yakinlik duyma ve gosterme,
sadakat”, Meriem-Webster sozltigline gore ise “bir
zorunluluk veya duygusal olarak mecbur olma”
olarak tamimlanan baghlik, orgiitsel diizeyde
ele alindigi zaman, bireyin tiyesi oldugu orgiitle
sagladig1 psikolojik biitiinlesmeyi ve 6zdeslesmeyi
ifade eden bir kavram (Drummond, 2000:70) olarak
ortaya ¢ikmaktadir.

Orgiitsel baghhig yiiksek olan calisan, drgiitiin amag
ve hedeflerini i¢sellegtirerek, orgiit ile biitiinlegerek,
tim maddi kaygilarini bir tarafa birakip isine
devam etme istegi duyar (Giiney, 2015:277), kendini
psikolojik olarak yaptig1 ise bagh hisseder (ince ve
Giil, 2005) ve kendini Orgiitiin bir parcasi olarak
goriir (Bakan, 2011:8). Boyle bir ¢alisan calistig
Srgiitiin bagarili olabilmesi, daha verimli ve etkin
olmasi, rekabet ortaminda gii¢ kazanmasi i¢in ¢abalar
(Kiray, 2011). Bu baglamda orgiitsel baghlik, érgiitsel
basartya ulagsmada kritik bir faktordiir (O'Reilly,
1989).

Orgiitsel baglilik ile ilgili modellerden en ¢ok kabul
goren ve calismalarda kullanilan model, Allen ve
Meyer (1990) tarafindan gelistirilmis olan orgiitsel
baglilik modelidir (Isik vd., 2013). Bu model 6rgiitsel
bagliligi duygusal, normatif ve devam baghlig:

olmak tizere ti¢ farkli boyutta ele alip incelemektedir.

Bu modele goére duygusal baglilik 6rgiit ile kurulan
duygusal bagin yani sira ¢alisanin kendi kimligini
Orgiit ile tanimlamasini ifade etmektedir (Meyer vd.,
2002). Calisamin kendisini 6rgiitiin bir pargast olarak
gordiigti duygusal bagliikta tiim iligkiler, kisinin
maddi ihtiyaglarindan ziyade duygusal baglilik
temelinde sekillenmekte ve kisi, isteyerek orgiitte
kalmaya devam etmektedir (Balay 2000).

Calisanin tiyesi oldugu 6rgiite yaptig1 yatirimlar ve
isten ayrildig1 taktirde yasayacagi olumsuzluklari
diistinerek orgiitte kalma niyetini belirten devam
baghlig1 (Ingersoll vd. 2000; Bayram, 2005) ise, kisinin
istemese de Orgiitte kalmasma neden olmaktadir
(Giil, 2003:45).
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Orgiite karsi duyulan sorumluluk, yiikiimlilik
sonucu (Wasti, 2000) ortaya ¢ikan ve ¢aliganin orgtitte
kalma yoniinde algiladig:r zorunluluk ise normatif
baghlik (Meyer vd., 2002) olarak ifade edilmektedir.

Bir bagka deyisle duygusal baghlikta orgiitte kalma
istege, devam baghliginda ihtiyaglara ve normatif
baglilikta ise yiikiimliiliige dayanmaktadir (Obeng ve
Ugboro 2003).

2.2. Orgiitsel Adalet

Toplumda kigilerin haklarina ne kadar riayet
edildiginin, kisilere ne kadar esit davranildiginin ve
haklarinin teslim edildiginin bir dlgiisii olan adalet
(Ozer ve Urtekin, 2007), Orgiite uyarlandiginda, 6diil
ve cezalarin ne gekilde belirlendigi, nasil yonetildigi
ve dagitimmin nasil yapildigi ile ilgili kurallar
kapsamakta (Yildirim, 2003) ve orgiitsel adalet olarak
ifade edilmektedir.

Calisanlarin, orgiitiin y6netiminin uygulamalarina
bakarak, bu uygulamalar: diger orgiitlerle ve diger
¢alisanlarla, bazen de olmas: gerektigini diistindiikleri
uygulamalarla kiyaslayarak bir 6rgiitiin adaletli olup-
olmadigini hakkinda yargiya varirlar. Olugan bu yarg,

calisanin orgiitle ilgili adalet algist olusturmaktadir.

Tanimdan da anlagilacag: tizere oOrgiitsel adaletin 3

boyutu vardir:

Caliganlarin ticret, terfi, odiil gibi orgiitiin sahip
oldugu kaynaklarin ne kadar adil ve hakkaniyetli
dagitildigy ile ilgili algis1 dagitim adaleti; terfi, ceza,
calisma gartlar, performans degerlendirme gibi
stireg, usul ve politikalarla ilgili algisi igslem adaleti
boyutlarini olusturmaktadir. Calisanlarin kendilerine
yapilan muamelelerle ilgili algis1 da etkilesim adaleti
boyutunu olusturmaktadir.

Etkilesim adaleti boyutu iki kisimda ele alinmaktadir.
Yoneticilerin calisanlara gosterdigi sayg: ve aldiklar
kararlar1 ¢alisanlarina nasil  aktardiklari, nasil
soyledikleri ile ilgili olan kisilerarast adalet olarak,
ticret, terfi ve benzeri kazanimlarla ilgili kararlarin
nasil alindig: ile ilgili olan ise bilgi adaleti (veya
bilgisel adalet) olarak tamimlanmigtir (icerli, 2010;

Colak ve Erdost, 2004: 60).

Dolayisiyla, c¢alisanin  Orgtitsel adalet algisinun,
orgtitsel baglilig1 olumlu ve anlamli yonde etkilemesi

beklenmelidir. Bu baglamda hipotezimiz

H,: Calisanin orgiitsel adalet algisi, orgiitsel baglilig
olumlu yonde ve anlaml diizeyde etkiler.

Calisamin algiladigr (a) dagitim, (b) etkilesim —
kisileraras1 (c) etkilesim - bilgisel ve (d) islem
adaleti, calisamn (1) duygusal baghiligini, (2) devam
baghligini ve (3) normatif baghligini olumlu yonde ve
anlaml diizeyde etkiler.

3. YONTEM

Bu bolimde aragtirmada aragtirmanin amact ve
o6neminin yani sire kullanilan 6lgekler, o6lceklerin
giivenilirlik ve gegerlilik analizleriyle hipotez testlerine
yer verilmektedir.

3.1. Aragtirmanin Onemi ve Amaci

Su ana kadar orgiitsel baglilikla ilgili yapilmis
olan calismalar genelde birgok sektorii ve birgok
isletmeyi ayni1 anda ele almakta ve bu ¢alismalarla
genel sonuglara gidilmeye calisiilmaktadir. Ancak
sosyal bilimlerde yapilan calismalar genelde algiy1
olgtiigtinden, bu genel yapilmis ¢aligmalara katilan
deneklerin sahip olduklar1 ¢evresel kosullarin,
calisma kogullarinin, ticret baremlerinin, amirlerinin
birbirlerinden farkli olmasinin neden olabilecegi olas1

etkilerin g6z ard1 edilmesi anlamina gelmektedir.

Dolayistyla bu aragtirmanin, cevresel ve calisma
tek bir
katilimiyla

kogullar1 ayn1 olan

isi  yapan
belirtilen farkliliklarin olasi etkilerini minimize

isletmede, aym
kisilerin yapilmasinin,

edecegi ve sonuglarinin da daha saglikli olacag:

yapildig:
isletmenin istegi tizerine adi telaffuz edilmemekle

degerlendirilmektedir. Calismanin
birlikte, isletme perakende sektoriinde faaliyet
gostermektedir. Bu aragtirma da Istanbul’un sadece
belli bir bolgesinde faaliyet gosteren subelerindeki

calisanlarla gergeklestirilmistir.

Aragtirmanin  amaci, bir igletmenin, belli bir
boliimtiinde galisanlarin algiladiklar: 6rgtitsel adaletin,
orgtitsel bagliliklarina olan etkisini tespit edebilmektir.
Bu amaca yonelik olusturulan arastirma modeli, Sekil

1’de verilmisgtir.

Sekil 1. Arastirma Modeli

Orgiitsel Adalet
- Dagitim Adaleti Orgtitsel Baglilik
- Etkii.ps_im.)\.daloli IH_|| - Duygusal Baghhk
[ K_4:I_ur.1r.1s: —J - Devam Baghhjn
o Bilgisel - Normatif Bagllik
- lslem Adaleti
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3.2. Arastirmanin Yontemi ve Ol¢me Araglar

Arastirmanin yapildigi bolgede, isletmeye ait tiim satis personeline anket formlar: elektronik ortamda dagitilmis ve
veriler 5-9 May1s 2019 tarihleri arasinda toplanmistir. Aragtirmada tam sayim yapilmis olup, toplam 142 katitlimcinin
timiine ulagilmistir. Katilimcilarin doldurduklar: anket formlarinin gorsel olarak incelenmesi sonucu 11'i analiz

dig1 birakilmig ve sadece 131 anket analizlere dahil edilmistir.

Anketin birinci boliimiinde katilimcilara cinsiyetleri, yaslari, pozisyonlari ve kidemleri sorulmustur. ikinci
boliimde, tilkemizde en ¢ok kullanilan &rgiitsel adalet dlgeklerinden biri olan, Colquitt tarafindan (2001) tasarlanip
Ozmen, Arbak ve Ozer (2005) tarafindan Tiirkgeye uyarlamp gegerlilik ve giivenilirlik ¢alismalar1 yapilmig olan
olgek kullanilmigtir. Olgek toplamda 20 sorudan olugmakta ve orgiitsel adaleti dort boyutta dl¢timlemektedir.
Katilimailarin ankette verilen sorulara, (1) Cok Az, (2) Az, (3) Kismen, (4) Yeterince ve (5) Biiyiik Olgiide secenekleri
bulunan ordinal 6lgek ile cevap vermeleri saglanmistir.

Ugiincii boliimde ise Meyer & Allen (1990) tarafindan gelistirilmis 6rgiitsel baghlik 6lgegi kullamilmstir. Olgegin
Tiirkge giivenilirlik ve gegerlilik cahgmalar1 Wasti (2000) tarafindan yapilmistir. Olgek toplamda 20 ifadeden
olusmakta ve orgiitsel baghlig: tic boyutta olgtimlemektedir. Katilimcilara, ankette verilmis olan ifadelere ne
derece katildiklari, (1) Kesinlikle Katilmiyorum, (2) Katilmiyorum, (3) Fikrim Yok, (4) Katiliyorum ve (5) Kesinlikle
Katiliyorum segenekleri bulunan 5’1i Likert 6lgegi ile 6l¢iimlenmistir.

3.3. Katilimcilar

Arastirmaya katilan satis personeline ait demografik 6zellikler Tablo 1’de verilmistir. Katilimcilarin ¢ogunlugu
tiniversite mezunu olup, lisansiistii egitim goren 15 katilimcinin tiimi takim lideri olarak gorev yapmaktadir. 24
katilimar da hangi pozisyonda ¢aligtigin belirtmemistir. Katilimcilardan 84’ erkek, 47’si ise kadindir ve gogunlugu
26-34 yas grubu arasindadir.

Tablo 1. Katilimcilarin Demografik Ozellikleri

f %o

Erkek 84 64,1
Cinsiyet

Kadin 47 35,9

18-25 Arasi 14 10,7

26-35 Arast 77 58,8
Yas

36-45 Arasi 34 26,0

46 ve Uzeri 6 4,6

Tkogretim 1 0,8

Lise 15 11,5
Egitim Diizeyi .

Universite 100 76,3

Lisanstistii 15 11,5

Takim Lideri 15 11,5

Uzman yardimcist 26 19,8
Pozisyon

Uzman-Kidemli Uzman 66 50,4

Cevaplanmamisg 24 18,3
TOPLAM 131 100,0

3.4. Verilerin Analizi

Bu aragtirma kapsaminda toplanmis olan veriler, SmartPLS 3.2.9 Yapisal Esitlik Modeli (YEM) paket programi
kullanilarak analiz edilmistir. Bu kapsamda 6lgeklerin dogrulayici faktor analizleri, yapisal gegerlilik testleri ve yol

analizleriyle modelin agiklama diizeyi incelenmistir.
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3.5. Bulgular

Hipotez testlerinden 6nce kullanilan 6lgeklerin dogrulayici faktor analizleri ve aragtirma modelindeki degiskenlerin
gegerlilik ve giivenilirlik analizleri SmartPLS 3.2.9 yapilmigtir. Gegerlik ve giivenilirlik analizleri kapsaminda
i¢ tutarhilik giivenilirligi (internal consistency reliability), birlesme gecerliligi (convergent validity) ve ayrisma
gecerliligi (discriminant validity) analizleri gerceklestirilmistir.

I¢ tutarlilik giivenilirliginin tespitinde Cronbach Alfa ve birlegik giivenilirlik (CR: Composite Reliability) katsayilar:
goz oniine alinmistir. Birlesme gegerliliginin dogrulanmasinda da fakt6r yiikleri ve agiklanan ortalama varyans
(AVE: Average Variance Extracted) degeri kullamlmigtir. Faktor yiikleri icin esik deger 0,70 alinmig ve bu degere
esit veya bu degerden biiyiik olmasi sarti aranmigtir. Cronbach Alfa degerinin 0,60 veya tizeri (Lyberg vd., 1997),
birlesik gtivenilirlik katsayisinin da 0,70 veya tizeri, agiklanan ortalama varyans degerinin de 0,50 veya tizeri bir
deger almasi beklenmektedir (Hair vd., 2006; Hair vd., 2014; Fornell ve Larcker, 1981).

Hair vd. (2014), faktor yiiklerinin 0,708 veya tizeri bir deger almas: gerektigini, faktor yiikii 0,40'1in altinda olan
ifadelerin 6l¢tim modelinden ¢ikarilmasi, 0,40 ile 0,70 arasinda olan ifadelerin ise AVE ya da CR degerlerinin esik
degerin altinda olmas1 durumunda 6l¢iim modelinden c¢ikarilmas: gerektigini belirtmislerdir. Yapilan analizler
sonucunda, faktor ytikleri 0,401 altinda olan Duygusal Baglilikta 4, Devam Bagliliginda 2 ve Normatif Baglilikta
da 2 ifade modelden ¢ikartilmigtir.

Tablo 2. Degiskenlere Ait DFA, Cronbach Alfa, CR ve AVE Degerleri

Faktor Yiikii Cronbach Alfa
Dagitim1 0,825
. . Dagitim2 0,875
Dagitim Adaleti — 0,903 0,932 0,775
Dagitim3 0,914
Dagitim4 0,904
Islem1 0,783
Islem2 0,747
Islem3 0,868
ig,lem Adaleti Islem4 0,818 0,886 0,910 0,595
Islem5 0,835
Islem6 0,538
Islem?7 0,764
Etkilesim1 0,921
Etkilesim2 0,951
Kigilerarast Adalet | Etkilesim3 0,939 0,912 0,937 0,752
Etkilesim4 0,593
Etkilesim5 0,88
Etkilesim6 0,926
. . Etkilesim?7 0,903
Bilgi Adaleti — 0,924 0,946 0,815
Etkilesim8 0,915
Etkilesim9 0,866
DevamBagliligi2 0,787
DevamBagliligi3 0,690
Devam Baglilig: DevamBagliligi4 0,710 0,804 0,858 0,550
DevamBagliligi6 0,651
DevamBagliligi8 0,852
DuygusalBaglilik1 0,850
DuygusalBaglilik2 0,503
Duygusal Baglillk | DuygusalBaglilik6 0,759 0,790 0,858 0,554
t_DuygusalBaglilik7 0,757
t_DuygusalBaglilik8 0,802
NormatifBaglilik1 0,808
0,609 0,835 0,717
NormatifBaglilik4 0,883

Tablo 2’deki degerler 15181nda, degiskenlerin birlesme gegerliliklerinin saglandigi séylenebilir.
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Ayrisma gegerliliginin tespiti icin Henseler vd. (2015) tarafindan 6nerilen HTMT (Heterotrait-Monotrait Ratio)
kriteri kullanilmigtir. HTMT kriterine gore arastirmada yer alan tiim degiskenlere ait ifadelerin korelasyonlarinin
ortalamasinin, yine ayni degiskene ait ifadelerin korelasyonlarinin geometrik ortalamalara oranlari, igerik olarak
birbirine yakin olan kavramlarda 0,90'min, igerik olarak birbirine uzak kavramlarda ise 0,85'in altinda olmasi

gerekmektedir.

Yapilan analizler sonucunda, Kisilerarasit Adalet ve Bilgi Adaleti arasindaki degerin 0,871 oldugu tespit edilmistir
(bkz. Tablo 3). Fakatbu iki kavram birbirlerine ¢cok yakin kavramlar (her ikisi de Etkilesim Adaletinin alt boyutlaridir)
olduklarindan ve degerin de 0,90’dan kiigiik olmasi sebebiyle modelden herhangi bir ifade ¢ikartilmamug ve ayrisma

gecerliliginin saglandig1 sonucuna varilmigtir.

HTMT degerleri Tablo 3’te verilmektedir.

Tablo 3. HTMT Degerleri

1 2 3 4 5 6 7
Bilgi Adaleti
Dagitim Adaleti 0,355
Devam Baglilig1 0,160 0,324
Duygusal Baglilik 0,573 0,558 0,565
Kigileraras1 Adalet 0,871 0,411 0,164 0,556
Normatif Baglilik 0,192 0,360 0,662 0,588 0,131
Islem Adaleti 0,666 0,536 0,206 0,563 0,711 0,373

1- Bilgi Adaleti; 2- Dagitim  Adaleti 3- Devam  Baghligi;, 4- Duygusal Baghlk;
5- Kigileraras1 Adalet; 6- Normatif Baglilik; 7- Islem Adaleti

VIF (Varyans Biiytime Faktorii) degerlerinin de 5’ten kiigiik olmasi, degiskenler arasinda ¢oklu dogrusallik olmadig:
(Rahman vd., 2016) seklinde degerlendirilmigtir.

Sekil 2. Kullanilan Olgeklerle Olusturulmus Arastirma Modeli

Islem1 DuygusalBa...
LS P, |
Islem2 ™~ ~1 DuygusalBa...
0.7830 0,8500_~
Islem3 0.7467

Islem4  4—038179—]

0,187 <aq —y DuygusalBa...
0.8352°_~ o 33——————-; 03807 L)
Islem3s VI_U 5381 . "““*U 57
07643
Islemé |~ 0.0762 o 9320\ t_Duygusal...
[V A
IslemT t_Duygusal...
Dagitim 0,2940
Dagitim2 08254 Devam Bagli...
29HMS #-0.9754 00573
o 14— 02137 07871 Devam Bagli...
Dagitim3 " ¢,9040 02635 :
a.600% Devam Bagli...
Dagitim4 Dagitim Adaleti 0,7101— %
— 02421
Etkilesim 1 0,6509
Yo 00558 A
ilesi 2 Devam Bagli...
Etkilesim 2 0,9.;!0 08521 g
0,9507 0.1858
Etkilesim3 +4—09382
0,5932
00718 Devam Bagli...

Etkilesim4 | 08804
A

Kigileraras

Etkilesim 5 Etkilegim NormatifBa...
Etkilesim 6 08081
00285
ilesim7 = ?
Etkilesim? ¢~ 5 . ————0p0ss 08833
0,9151— —
MNormatif Baghlik NormatifBa...

Etkilesim8 0.8659
a

Etkilesim9 Bilgi Adaleti
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Sekil 2’de verilmis olan aragtirma modelimizde, her bir
ifadeye ait faktor yiikii ilgili okun tizerinde, katsayilar:
degiskenler arasindaki oklarda ve her bir 6lgegin
R? degeri de gizil yapiy1 temsil eden mavi dairenin
igerisinde gosterilmektedir.

Modelimizin  tahmin giici (Q* ve bagmh
degiskenlerdeki degisimi agiklama diizeyi (R?)
hesaplanmig ve Tablo 4'te raporlanmugtir. Tablo 4
dikkate alindiginda, Q? degerinin sifirdan biiytik olmasi
(Hair vd., 2014), ayrica bagiml degiskenlerimize ait R?
degerlerinin 0,10 ve yukarisinda olmasi, modelimizin
gegerli oldugu sonucunu ortaya koymaktadir (Falk ve

Miller, 1992; Hair vd., 2019).

Tablo 4. Modele Ait Q* ve R? Degerleri.

Q@ R?
Devam Baglilig1 0,035 0,099
Duygusal Baglilik 0,192 0,389
Normatif Baglilik 0,079 0,138

3.6. Hipotez Testleri

Aragtirma modelinin analiz edilmesinde kismi en
kiigik kareler yol analizi (PLS-SEM) kullanilmugtir.
Veriler SmartPLS 3.2.9 istatistik programi kullanilarak
analiz edilmigtir (Ringle vd., 2015). Aragtirma modeline
iliskin; yol katsayilarinin ve bagimsiz degiskenlerin
tizerindeki etkilerinin

bagiml degiskenler

anlamhliklarin1  degerlendirmek  igin  yeniden
drnekleme (bootstrapping) ile érneklemden 5000 alt
drneklem alinarak t-degerleri hesaplanmigtir. Analiz
sonuglar1 Tablo 5'te raporlanmustir (istatistiki diizeyde

anlamli olmayan etkiler tablodan ¢ikartilmigtir).

Tablo 5. Yol Analiz Sonuglar

B 3 (o} t P
Bilgi Adaleti
> Duygusal
Baglilik 0,284 | 0,284 | 0,099 | 2,86 | 0,004
Dagitim Adaleti
-> Devam
Baglilig1 0,302 | 0,325 | 0,083 | 3,631 | 0,000
Dagitim Adaleti
> Duygusal
Baglilik 0,302 | 0,298 | 0,090 | 3,363 | 0,001
islem Adaleti ->
Normatif Baghilik | 0,222 | 0,233 | 0,099 | 2,238 | 0,025

B: Yol Katsayisy; € Standart Hata Terimi; o: Standart
Sapma; t: t Istatistik Degeri; p: Anlamlilik Diizeyi

Analiz sonuglar: incelendiginde, Kisilerarasi Adalet
boyutunun, orgiitsel baghligin hicbir boyutuna

istatistiki dtizeyde anlamli bir etkisinin olmadig:
gortilmistiir. Bilgi ve Dagitim Adaleti boyutlar
Duygusal Baghilik boyutuna (sirastyla $=0,284; p=0,004
ve p=0,302; p=0,001), Islem Adaleti boyutu Normatif
Bagliik boyutuna (p=0,222 ve p=0,025) ve yine
Dagitim Adaleti boyutunun Devam Baglilig1 boyutuna
(B=0,302 ve p=0,000) etki ettigi goriilmektedir.

Dolayisiyla H, , H, , H,,6 ve H, kabul edilmis,

digerleri ise reddedilmistir.

Bulunan sonuglar literattir ile kiyaslanmaya ¢alisilmis
ama ne yazik ki literattirde erisilebilen ¢alismalarin bir
tanesi hari¢ hepsinde iligki (korelasyon) ¢aligildigindan
(etki ¢ahgildigini iddia eden ¢aligmalarda dahi
bagimsiz degiskenin bagimli degisken {tizerindeki
etkisini raporlayan regresyon analiz tablosu yerine,
degiskenler arasindaki iligkiyi gosteren korelasyon

tablosu mevcuttu) kiyaslama yapilamamusgtir.

Vedat Bal (2014) tarafindan yapilan ve ¢alisanlarin
orgiitsel adalet algilarinin 6rgtitsel baglilik tizerindeki
etkilerini aragtiran ¢alismada ise sadece 6gretmenlerin
amirleriyle ve diger ¢alisanlarla olan iligkileri 6rgtitsel
adalet boyutlar1 olarak alinmigtir. Yapilan ¢alismada
kullarulan orgiitsel adalet boyutlarindan Amirlerle
iliskiler boyutunu Bilgi Adaleti ve Islem Adaleti
olarak, Calisanlarla Iliskiler boyutunu ise Kisilerarasi
Adalet boyutu olarak degerlendirirsek, Bal'in (2014)
buldugu sonuglar ile bu aragstirmada bulunan
sonuglarin paralellik arz ettigi s6ylenebilir. Bal, sadece
Amirlerle Iligkiler boyutunun Duygusal Baghlik
ve Normatif Baghlik boyutlar1 tizerinde etkisini
tespit edebilmis, Calisanlarla Iliskiler boyutunun
ise orgiitsel bagliligin higbir boyutu tizerinde etkisini
tespit edememistir.

4. SONUC ve DEGERLENDIRME

Orgiitler agisinda gok énemli olan iki degisken olan
Orgiitsel adalet ve orgiitsel baglilik hem ¢aliganlarin
orgiitle aralarindaki iliski hem de 6rgiitiin devamlilig:
icin hayati kavramlardir. Caliganlarin 6rgiitlerine
baglilik duymamalari, onlarin isten ayrilma, kaytarma
ve igse soguma gibi olumsuz tutum ve davranislarda
bulunmalarinin éniindekienbiiyiik engellerdenbiridir.
Orgiitsel baglihigi yiiksek olan caliganlar, 6rgiitsel
amaglari igsellestirir ve bu amaglar1 gergeklestirmek
i¢in ¢alisarak Orgiite rekabet gticti kazandirir.

Calisanlarin  Orglitsel adalet algis1 ise onlarin
calistiklart orgiite karsi olusturduklart tutum ve
davraniglara temel olusturan orgiitsel degiskenlerin
en Onemlilerinden biridir. Bu agidan bakildiginda,
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calisanlarin algiladiklar1 orgiitsel adaletin, onlarin

orgiitsel bagliliklarina etkisi yadsmamaz.

Calisanlarin algiladiklar: orgtitsel adaletin, orgiitsel
bagliliklarina olan etkisinin arastirildig1 bu ¢alismanin
hem teoriye hem de uygulamaya katkilar1 mevcuttur.

Teoriye Katkis1

Google Scholar kullamilarak yapilan Tiirkge literatiir
taramasindan elde edilen sonuglar incelendiginde,
orgtitsel adalet algisinin, ¢alisanlarin orgiitsel baghligi
tizerine yapilmis olan ¢alismalarin ¢ok azimnin sadece
belli bir sektoér tizerine yapildigi goriilmektedir.
Sadece bir isletme tizerinde yapilan calismaya ise
rastlanmamuistir. Bu durum farkli gevresel ve orgiitsel
kosullarin, arastirmaya katilan kisilerin algilarindaki
olasi etkilerinin g6z ardi edilmesine sebep olmaktadir.
Bir baska deyisle, ¢alisanlarin algilarin: etkileyebilecek
diger cevresel ve orgiitsel degiskenler kontrol altinda
tutulmadan yapilmis olan ¢alismalardan elde edilen
sonuglarin genellestirilmesi, hele hele sektdér veya
bolge ayirimi gozetilmeksizin genellestirilmesinin ¢ok
saglikli olmayacag: asikardir.

Bu calisma sadece bir tek igletme tizerinde yapilmis
olmast ve igletmenin de sadece belli bir bolgesinde
bulunan subelerinde c¢alisan ve sadece satig
personelinin  katilimiyla yapilmis olmasi, diger
calismalara nazaran cevresel ve Orgiitsel farkliliklar:
en azindan minimize etmesi acgisindan 6nemlidir. Bu
baglamda bulunan sonuglar da Tiirkge literatiire katk:

agisindan 6nemlidir.

Literatiir taramast sonucu erisilen c¢alismalarda
(sadece bu iki degiskenin ele alindifi calismalar
dikkate alinmistir, moderator veya aract degiskenlerin
oldugu ¢alismalar, karsilastirmanin dogru olmayacag:
diigtincesiyle dikkate almmamustir), ¢aliganlarin
algiladiklar1  orgiitsel adaletin, onlarin orgiitsel
baghliklarina etkisi tizerine yapilmig bir calismaya
rastlanmamigtir (erisilebilen ¢alismalar etki yerine
aralarindaki iligkiyi, korelasyon tablosuna bakarak
yorumlayan ¢aligmalardir), dolayisiyla bu etkiyi
ortaya koymasi bakimindan c¢alismamiz, literattirdeki

bir boslugu doldurmaktadir.

Buldugumuz sonuglar1 goz ontine aldigimizda,
orgiit kaynaklarinin adil bir sekilde dagitilmasinin,
yani dagitim adaletinin, c¢alisanlarin  orgiitle
biittinlesmelerini anlamli ve olumlu yonde etkiledigi
soylenebilir. Ayn1 sekilde dagitim adaleti, ¢alisanlarin
devam bagliligmni da anlamli ve olumlu yonde

etkilemektedir. Yani calisanlarin isten ayrilma
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niyetlerini de azaltmakta ve dolayisiyla da orgtit
kiiltiirtinti bilen, oOrgiitle biitiinlesmis c¢alisanlarin
Orglitte calismaya devam ederek, orglitiin amaglarin
gerceklestirmesine katkry1

yapacaklari arttirmis

olmaktadir.

Benzerbirsekildebilgiadaleti de yani ¢alisanlarin ticret,
terfi ve benzeri kazanimlarla ilgili alinan kararlar adil
olarak algilamalari da onlarin 6rgiitile biitiinlesmesine,
kendilerini 6rgtit kimligiyle tanimlamalarin anlamli ve
olumlu yonde etkilemektedir.

Calisanin orgiitiin  izledigi usul ve politikalarin
ne derece adil oldugu ile ilgili olan islem adaleti
boyutu ise onlarin sadece normatif yani ifa ettikleri
gorevlerin kendilerine ytikledigi sorumluluklardan
dolay1 hissedilen baghiligi anlamli ve olumlu yénde
etkilemektedir.

Uygulamaya Katkis1

Orgijtlerin en 6nemli ve en degerli kaynag1 insandir,
dolayisiyla orgiitler agisindan bu degerli kaynag:
elde tutabilmek, onlarin performanslarimi en yiiksek
seviyede degerlendirebilmek bir keyfiyet degil,

zarurettir.

Bu agidan bakildiginda, 6zellikle nitelikli personelin
Orgiite bagliligimin saglanmasi yoneticiler agisindan
elzemdir. Bu ¢alismanin sonuglart da gostermektedir
ki ¢alisanlarin yoneticilerden bekledikleri sey, onlarin
adil olmalaridir. Calisanlarin algiladiklar1 orgiitsel
adalet, yoneticilerin orgiit icerisindeki uygulamalar:
ve aldiklar1 kararlarin, ¢aliganlar tarafindan ne kadar
adaletli olarak algilandigiyla ilgilidir. Dolayisiyla
yoneticilerin, uygulamalar1 ve aldiklar1 kararlar
calisanlarla dogrubirgekilde paylagmalari, herhangibir
olumsuz yoruma veya adalet algilarinin bozulmasina
mahal vermeyecek sekilde agiklayict olmalar,
nedenlerini iyi bir sekilde anlatmalar1 énemlidir. Bu
sekilde yapildig: taktirde ¢alisanlarin orgtitsel adalet
algisi, en kotii kararda veya uygulamada bile eger
yOnetici adilse bozulmayacaktir ve ¢alisanlarin orgiite
olan bagliliklar1 zarar gérmeyecek, aksine artacaktir.

Calismanin Kisitlar

Bu calismanin bazi kisitlari da mevcuttur. Hem
orgiitsel adalet hem de orgiitsel baglilik ile ilgili veriler
tek bir kaynaktan yani ayni kigilerden toplanmig ve
degerlendirilmistir. Dolayisiyla da bu degerlendirme
sekli Ozneldir. Hem bagimsiz hem de bagimh
degiskenin ayn1 kaynaktan toplanmasi sonucunda
olugabilecek “ortak yontem varyansi” hatasiun
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varligint tespit edebilmek igin Harman tek-faktor
testi (Podsakoff ve Organ, 1986) uygulanmistir. Bu
test sonucunda elde edilen deger %30,11 olmustur.
Bu deger %50’den kiiglik oldugu igin ortak yontem

varyanst hatasinin olmadig sonucuna varilmigtir.

Bir bagka kisit da galisanlara mesai saatleri dahilinde
anket uygulanmistir. Dolayistyla kisilerin anlik duygu
ve dtstinceleri, verdikleri cevaplarda etkili olmus
olabilir.

Gelecekteki Arastirmalar Icin Oneriler

Benzer c¢alismalarin farkli bir sektérde ama yine
sadece bir tek firma ve sinirlandirilmis bir lokasyonda
ve sadece belli bir gruba yapilmasi, sonuglarin
kargilastirilabilmesi  agisindan  6nemlidir.  Ayrica
arastirma modeline orgut kiltiirt, kisi is uyumu,
psikolojik sahiplenme gibi hem 6rgiitsel hem de kigisel
degiskenler eklenerek arastirmalar derinlestirilebilir.
Bu sekilde orgiitsel baglilig: etkileyen degiskenler ve

etkileme dtizeyleri ortaya konulabilir.
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Oz

Glinimtiz orgiitleri varligini stirdiirebilmek, ayakta kalabilmek, ilerlemek ve rekabet edebilmek igin yetenekli
caliganlara ihtiyag duymaktadir. Ciinkii 6rgiitler i¢in en ¢nemli faktér olan insan sermayesine olan yatirim kilit rol
oynamaktadir. Bu baglamda bir 6rgiitiin bagaris1 yoneticilerinin ve ¢aliganlarinin basarisina baghdir. Yéneticilerin,
¢alisanlarin fikir ve 6nerilerine 6nem vermeleri ve onlarin kararlara katilimini saglamlari bir orgiitiin basarisi agisindan

biiytik 6nem tasimaktadir. Aksi takdirde orgiitler is verimsizligi, diisiik performans ve calisan tatminsizligi ve sessizligi
ile karg1 karsiya kalabilmektedirler.

Bu calismada kamu sektorlerinde toksik liderlik davramniglarinin orgiitsel sinizm ve ¢alisan sessizligi tizerine etkilerini
incelemek ve bu kavramlar arasindaki iligkinin saptanmast amaglanmistir. Bu amag dogrultusunda; istanbul (Anadolu
yakast) ilinde faaliyet gosteren kamu sektorii ¢alisanlarina kisisel bilgi formu, toksik liderlik lgegi, orgiitsel sinizm ve
calisan sessizligi 6lgeginden olusan bir anket formu uygulanmistir. Anket yontemiyle elde edilen veriler, korelasyon analizi
ve regresyon analizi vasitasiyla degerlendirilmistir. Arastirma sonucunda, toksik liderlik, ¢alisan sessizligi ve orgtitsel
sinizm arasinda anlaml iligkiler bulundugu kabul edilmistir. Bu noktada 6rgtitlerin bagaril olabilmesi igin toksik liderlik
davraniglarinin orgtitsel sinizm ve ¢alisan sessizligi tizerine ¢ok y6nlii onemli etkilerinin oldugunu ve bu kavramlarin son
yillarda aragtirmacilarin ilgi odag: haline geldigini yapilan arastirmalar gostermektedir. Ayrica bu kavramlar érgiitlerde
basari faktoriintin 6niinde ciddi bir engel olusturabilmektedir.
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Abstract

Today’s organizations need skilled employees for survive, develop and compete. Because investment in human capital,
which is the most important factor for organizations, plays a key role. Therefore, organization success highly rely on the
success of managers and employees. It is great importance for the success of an organization in which managers pay
attention to the opinions and suggestions of employees and ensure their participation in decisions making. Otherwise,
organizations can face with inefficiency, poor performance and employee dissatisfaction and silence.

The purpose of this study is to investigate the effects of toxic leadership behaviors on organizational cynicism and
employee silence in public sectors and to determine the relationship between these concepts. In accordance with this
purpose; A questionnaire consisting of personal information form, toxic leadership scale, organizational cynicism and
employee silence scale was applied to public sector employees in Istanbul (Anatolian side). The data obtained via the
survey method were evaluated by factor analysis, correlation analysis and regression analysis. As a result of the research, it
has been accepted that there are significant relationships between toxic leadership, functioning silence and organizational
cynicism. At this point, it has been shown that toxic leadership behaviors have significant effects on organizational
cynicism and employee silence in order to be successful organization and recent studies has shown that these concepts
have become the focus of interest of researchers. In addition, these concepts can constitute a serious obstacle to success

factor in organizations.

Keywords: Toxic Leadership, Organizational Cynicism, Employee Silence

JEL codes: M54, D23 12

1. GIRiS

Glintimiiz orgiitleri varligini siirdiirebilmek, ayakta
kalabilmek, ilerlemek ve rekabet edebilmek igin
yetenekli ¢aliganlara ihtiyag duymaktadir. Ciinkii
orgiitler i¢in en 6nemli fakt6r olan insan sermayesine
olan yatirnm kilit rol oynamaktadir. Bu baglamda
bir orgiitiin basarisi yoneticilerinin ve ¢alisanlarinin
bagarisina baghdir. Yoneticilerin c¢alisanlarin  fikir
ve Onerilerine 6nem vermeleri ve onlarin kararlara
katilimini saglamalar1 bir orgtitiin basarist agisindan
hayati 6nem tasimaktadir. Aksi takdirde Orgiitler
is verimsizligi, diisik performans ve calisan
tatminsizligi ile kars1 karsiya kalabilmektedirler. Bu
durum orgiitlerde liderlik davraniglarinin ¢alisanlarda
is tatmini tiizerinde onemli etkilerinin oldugunu
gostermektedir. Bu noktada orgiitlerin bagarili
olabilmesi i¢in toksik liderlik davraniglarimin 6rgiitsel
sinizm ve calisan sessizligi tizerine ¢ok yonlii 6nemli
etkilerinin oldugunu ve bu kavramlarin son yillarda
aragtirmacilarin ilgi odag: haline geldigini yapilan
arastirmalar gostermektedir. Ayrica bu kavramlar
orgiitlerde basar1 faktoriinin oniinde 6nemli bir
engeli olusturabilmektedir. Liderlik, belirli amaglar
dogrultusunda ve belirli sartlar altinda tamamen
goniilliiliik esasina dayanarak belirlenen bu amaglarin
gerceklegebilmesi icin liderlerin {iyelerini etkileyerek
bu dogrultuda yonlendirmesi siirecidir (Bakan, 2009:
139-172).

Whicker (1996) ilk kez toksik liderligin tanimim
yaparak toksik liderleri “uyumsuz, hognutsuz ve
genellikle art niyetli hatta kotii davramglari olan”

liderler olarak tanmimlamaktadir. Blumen (2005),
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toksik (zehirli) liderlik kavramim gerek kurumsal
ve toplumsal ve gerekse bireysel ve grupsal olarak
islevsel a¢idan uzak ve zorba davranislar sergileyerek
onemli derecede zararlar veren bir liderlik yaklasimi
olarak agtklamigtir (Lipman-Bluman 2005a, 10-19).

Sinizm, orgiitiin diirtist olmadig1 inana ile hareket
ederek, calisanlarin bagh bulundugu orgiite kars:
gelistirdigi negatif tutumlari, diistince ve inanglar
ile ortiisen ve yikici ve elestirici tutumlar sergileme
egilimidir (Dean, Brandes ve Dharwadkar 1998: 341-
352). Calisan sessizligi, Tiirk Dil Kurumu'na goére
sessizligin glintimiz 6rgtitleri varligin stirdiirebilmek,
ayakta kalabilmek, ilerlemek ve rekabet edebilmek
anlami, sessiz olma durumudur (TDK). Sessizlik
bireylerin orgiitsel problemlere yo6nelik olarak
tim duygu, distince, 6neri ve elestirilerini bilingli
olarak bagl oldugu orgiite soylemeyerek sessiz
kalma davranigi olarak ele alinmaktadir. Sessizlik,
calisanlarin  icinde bulunduklart bazi durumlar
karsisinda korku ve endiseleri nedeniyle sessizlik
davranisi gosterebildigi ve bunun kisinin kiilttirel
kokenine dayanarak basvurulan bir davranis sekli
oldugu yapilan aragtirmalar sonucunda kanitlanmistir
(Cakic1 ve Aysen, 2014: 107-125).

2. KURAMSAL CERCEVE
2.1. Liderlik Kavram1 ve Onemi

Giintimtiizde yiiksek rekabet ve gevresel belirsizligin
¢ok yogun yasandig1 ortamda nitelikli insan giiciine
olan ihtiya¢ igletmeler agisindan biiyitk 6nem arz
etmektedir. Bu baglamda stirdiiriilebilir rekabet

avantaji saglamak ve gevresel belirsizligin ontindeki
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engelleri asabilmek icin isletmelerin basarili liderlere
ihtiya¢ duymalar1 kagimilmaz bir durumdur. Ciinkii
isletmelerde liderlerin sergilemis olduklari y&netsel
tutumlar calisanlarin  verimliliginde btyiik rol
oynamakla birlikte bir igletmenin basarisinda ve
basarisizigindaki etkileri olmaktadir. Bu liderlerin
yonetsel tutumlar1 ¢alisanlarda bir yandan isletme
agisindan pozitif sonuglar dogurabilecegi gibi diger
yandan da galisan memnuniyetsizligi, tiikenmisligi
gibi psikolojik sorunlar ve is kaybina kadar yol agan
negatif sonuglarda dogurabilir. Bu durum liderlerin
yonetim seklinin ¢alisanlardaki motivasyonu 6nemli
ol¢tide etkilediginin kanitidir. Bu baglamda orgtitlerin
faaliyetlerinde stirdiirtilebilirligi saglayabilmesi igin
bagarili liderlere ve nitelikli ¢alisanlara ihtiyaglar
vardir. Lider kelime anlamiyla yol gosteren,
aydinlatan, ileriyi gosteren, birlikte ¢alistig1 kimselerin
istek ve ihtiyaclarini zamaninda sezen yaraticl
kimsedir. Liderlik de, yapilmas: gerektigine inandig:
bir seyi bagkasina yaptirabilme becerisi ya da sanatidir

(Pasaoglu vd., 2013: 39).

Insanlar grup halinde yagsayan sosyal varlklar
oldugundan olusturmus olduklar1 bu gruplarn
yonetecek ve amaglarma ulagtirabilecek lider ve
yoneticiler ile aralarinda hiyerarsik baghiliga ihtiyag
duymaktadirlar. Insanlar kendi kisisel arzu ve
amaglarini gergeklestirmek igin her zaman bir gruba
ihtiya¢ duymaktadir. Bu baglamda liderlik, bir grup
insani belirli amaglar dogrultusunda toplayabilmek ve
bu amagclara ulasabilmek icin onlar1 harekete gegirme
bilgi ve yeteneklerinin toplamidir (Eren, 2013: 501).

Liderlik; sadece formal 6rgtitlerde degil ayn1 zamanda
informal orglitlerde de ortaya c¢ikan bir olgudur.
Liderlik, formal olarak orgtitlerin yonetim departman
ve boliimlerinde ortaya ¢ikan bir olgu olarak
goriilebildigi gibi ayn1 zamanda informal olarak da
eski caglardaki insanlarin ev yapilar1 incelendiginde
duvarlara cizilen toplu av torenleri vb resimlerden
anlagiliyor ki, gruplar1 organize etmenin, ihtiyaglarin
bir eyleme doniistiiriilmesinin y&netilmesinin o
caglarda basladigr goriilmektedir. Bunun tam aksi
olarak bagli bulundugu orgiitte yetkili oldugu yonetici
unvanina ragmen yetkilerini kullanamayan veya yetki
sahibi olmadigi halde bagh bulundugu orgiitteki
yoneticileri yonetmeyi becerebilen insanlarla da gok
yogun olarak karsilagilabilmektedir (Kogel, 2014: 668).

2.2. Toksik Liderlik

Liderlik hakkinda yazilms kitaplarin ve makalelerin

¢ogu, iyi liderlerin sergiledigi 6zelliklere, becerilere ve

davraniglara odaklanma egilimindedir. Liderligin bu
olumlu goriist, iyi liderlik kuruluglara deger sagladig:
i¢in uygundur. Neyse ki kotii liderler kuraldan ziyade
istisnadir. Baz1 arastirmalar koétii liderleri yeteneksiz,
sert, Olgiistiz, kati, fesat, dar goriisli ve kotii olarak
belirtmistir. Toksik liderlik kavrami ise “zehir etkisine
sahip olan lider” olarak tanimlanmustir (Reed, 2010: 59).

Bir lideri kétti lider olarak ayirabilmemiz igin, o liderin
davraniglarinin tekrar eden olumsuz davraniglarda
bulunmas: gerekmektedir. Son zamanlarda yikici, kotii
liderlik kavramlar1 incelenmeye baslanmus, liderlerin
calisanlara karsi sergiledigi davranislarin 6rgtite verdigi
zararlar tanimlanmistir. Calisanlarin  6rgiite olan
baglilig1, motivasyonu, érgiitiin stratejik hedeflerine ve
amaglarina uyum saglanmasinda lider ve yoneticinin
caliganlarma olan tutum ve davraniglari 6nemlidir.
Calisanlarin  motivasyonunu artirarak destekleyen
liderler oldugu gibi, bagariya ulagsmasini engelleyen
liderler de bulunmaktadir (1Zg1'jden, Eroymak, Erdem,
2016: 263).

Toksik  liderlik, Birlesik

ordusundaki ¢alismalardan kaynaklanan oldukgca

Amerika Devletleri
yeni bir konudur. Travma sonrasi stres bozuklugu
ve intiharlari aragtiran ordu aragtirmacilari, sadece
zihinsel hastaliklar veya icsel sorunlar: degil, liderlige
bakarak yeni bir yaklasim benimsemislerdir. Yapilan
aragtirmalarda intihar girisiminin toksik komuta iklimi
tarafindan tetiklenebilecegi belirtilmistir. Stres askeriye
disinda isyerlerinde, bireyler {izerinde ¢ikabilmekte,
bu nedenle travma sonrast stres bozuklugu terimi artik
sadece askerler icin gecerli olmamaktadir. Saldirgan,
ben merkezli, kibirli bir lider, bir asker veya isciyi
siirin tizerine itebilmektedir. Toksik lider, orgiitte
diismanca bir ortam yarattiginda, cogu zaman bununla
ilgili ¢ok az belirgin isaret vardir, ancak bu davraniglar
sonunda olumsuz sonuglara yol agmaktadir (Winn,
Dykes, 2019: 39).

Whicker ilk kez toksik liderligin tamimimi yaparak
toksik liderleri “uyumsuz, hosnutsuz ve genellikle
art niyetli hatta kotti davraniglar: olan” liderler olarak
tanimlamigtir.  Orgiit caliganlarina  yonelik  kiric,
kiskang, sert, kati, kotti gibi yapici olmayan toksik
davraniglar, ¢alisanlarin motivasyonu, is tatmini ve
performans: tizerinde negatif etkisi bulunmaktadir
(Iskit, 2019: 34-36). Toksik liderler, elestiri yapic olsa
dahi kabul etmezler, davramglariin sorgulanmasim
istemediklerinden  davramiglarinin  onaylanmasini
Ogreten yoneticilerdir. Calisanlar1 makine gibi gortirler
ve caliganlarina deger vermezler (Yalginsoy ve Isik,

2018: 1018).
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2.3. Sinizm Kavrami

Sinizm, Antik Yunan’'da diisiince okulu ve yasam
bi¢imi olarak kullanilmaktaydi. Sinizm ismini, M.O.
500 yillarinda Antik Felsefesi diistincesindeki “sinik”
kelimesinden almaktadir (Dean, Brandes, Dharwadkar
1998: 342; Karcioglu 2015: 21). Sinizmle ilgili yapilan
tanimlamalar incelendiginde, Andersson’a gore
sinizm (1997), hayal kirikligi yanu sira bir kisiye,
gruba, ideolojiye, toplumsal gelenege veya kuruma
karst olumsuz duygular hissetmekle karakterize
edilmektedir (Andersson, 1997: 450). Dean (1998)
tarafindan belirtilen tanimda ise sinizm, c¢alisanlarin
bagl olduklar: 6rgiite kars: olumsuz tutumu olarak
agiklanmis ve bu tamimlama genel tanimlamalar

arasinda yer almistir (Altindz, Cop, Sigindy, 2011: 289).

Kiiresellesmeyle birlikte artan rekabet ortam,

orgiitlerin  calisanlarin1  destekleyen, 6zendiren,
giiven veren, personeli giiglendirecek stratejik
yontemler ve stratejik insan kaynaklar1 yonetimi
gelistiren, calisanlarin orgtite baghliklarini arttiracak
yontemler gelistiren yapiya doniismeye basladiklar:
gortilmektedir. Bu degisime ragmen, Orgiit
calisanlarinin gortis ve diistincelerini ifade etmemeleri
siklikla kargilagilan bir durumdur (Karacaoglu ve
Kiigiikkoylii, 2015: 401). Sinizm, orgiite kars: kiiresel
bir tutum olarak kavramsallastiriimistir Onemli ancak
heniiz anlagilmayan bir konu oldugu igin, orgiitsel
sinizmi giiven gibi diger ilgili yapilardan ayurt
etmek de onemlidir. Giiven, o Orgiitiin gelecekteki
davranigina iligkin bir beklenti temel alinarak bagka
bir tarafin eylemlerine karsi savunmasiz olma
istegi olarak tanimlanmaktadir. Sinizm, ikisinin de
karsilanmayan beklentilere dayanan tigiincti bir tarafla
ilgili olumsuz bir inanc1 igerdigi icin giiven eksikligine
benzemektedir (Neves, 2012: 966).

2.4. Orgiitsel Sinizm

Orgiitsel sinizm, galisam olan kuruma karg1 ii¢ boyut
iceren olumsuz bir tutum olarak tanimlanmaktadir.
Inang, orgiitiin  biitiinliikten yoksun olduguna
inanmak, kuruluga olumsuz etki ve bu inang ve
etkilerle tutarli olan organizasyona karsi asagilayici
ve elestirel davramig egilimidir. Yapilan birgok
aragtirmada orgiitsel sinizmle ilgili tanumlar, 6rgtitsel
sinizmi inang, duygu ve davramsg boyutlar: olan bir
tutum olarak belirtmektedirler (Korkmaz, 2011: 21).

Orgiitsel sinizm {i¢ boyuta ayrilmaktadir;
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Bilissel (inag) boyut; ¢alisanlarin gézlemleri, sezgileri
ve deneyimlerini sekillendiren ¢alisanlarin sinizmidir.
Sinizm insanlar1 harekete gegirir ve boylece orgiitsel
sinikler  calistiklar1  Orgiittin ~ uygulamalariin
diiriistliik, adalet ve samimiyet gibi ilkelerden yoksun
olduguna ve bu ilkelerin kigisel ¢ikarlara hizmet
ettigine inanirlar (Korkmaz 2011, 22; Ozden 2013, 40).
Biligsel boyut, organizasyona kargit hayal kirikligs,
iimitsizlik ile karakterize edilmektedir (Neves 2012,

966).

Ikinci boyut olan duyussal boyutta bireyler sinirlenme,
saygisizlik, 6fke, endise duyma, nefret etme gibi asir1
duygusal tepkiler vermektedir. Davranigsal boyutta
ise calisanlar, asagilama, alayci espriler yapma,
sikdyette bulunma, Orgiitiin gelecegine yonelik
karamsar olma, orgiitti kiicimseme gibi olumsuz
davramg gosterebilmektedir (Giin, Atanur Bagkan,
2017: 363).

2.5. Calisan Sessizligi

Hirschman (1970) aragtirmasinda sesin, Orgiitii
bagarisizlifa karst uyarma fonksiyonuna sahip
oldugunu belirtmistir. Bir kurumun verimliligindeki
ses ile iyilestirme arasindaki iligki, ¢ikis noktasinin
izlenen yontemi ile oldukca benzerlik gostermektedir.
Ses segenegi, calistigi kurumdan memnun olmayan
orgiit calisanlarnin  ¢ikis  secenekleri uygun
olmadiginda tepki gosterebilecekleri tek yol olarak

ifade edilmektedir (Hirschman,1970: 33).

Sessizlik, bilerek ve kasith olarak ¢alisanlarin
amaclarma yonelik aktif bir davranis olarak
belirtilmektedir. Orgiitlerde calisan sessizligi galisanin
orgiit hakkinda olumlu veya olumsuz konularda
bilgi sahibi olmasina ragmen bilgileri bilingli olarak
saklamasi olarak ifade edilmektedir (Erogluer,

Erselcan, 2017: 329).

Orgiitsel sessizlik, is gorenlerin bagh olduklar1 6rgiitiin
sorunlaryla ilgili diisiince, goriis ve endiselerini ifade
etmelerini esirgemeleridir (Cakici, 2007: 149). Caligan
sessizligini, bireyin orgtitsel kosullarmin degisimini
etkileyebilecegini veya telafi edebilecegini diistindiigii
kigilere, davrarugsal, biligsel ve/veya duyugsal
ifadelerine iligkin herhangi bir degerlendirmede
bulunmamasi olarak tanimlamaktadir (Pinder, Harlos,
2001: 334).

Calisanlar orgiit icinde bazen diistincelerini ifade

edebildikleri gibi, bazen de sessiz kalmay: tercih
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etmektedirler. Calisanlarin neden ve nasil
sessizlestikleri konular1 agikliga kavusturulmals,
neden-sonug iligkisinde ele alinmalidir.
Orgiitlerde bir sessizlik ortami yaratilmasmn
kolaylastirildigima inanilan 6nemli bir faktor, iist
diizey yoneticilerin 6zellikle astlardan olumsuz
geribildirim alma korkusudur. Aragtirmalarda,
bircok  yoneticinin  yetersizlik duygularindan
kacinmak igin, c¢aliganlarin sessizligine gtiglii bir
ihtiya¢ duydugunu savunmaktadirlar. Yoneticilerin
caliganlar ve yonetimin dogasi hakkindaki tutum
ve inanglar1 ayn1 zamanda Orglitsel sessizligin
temelinde yatan faktorlerden biridir (Morrison ve

Milliken, 2000: 708).

3. ARASTIRMA METODOLOJiSi

Arastirmanin metodolojisi igerisinde arastirmanin
amaci, kapsami ve kisitlari ile aragtirma hipotezleri

ve veri toplama araclar1 bagliklarina yer verilmistir.
3.1. Arastirmanin Amaci, Kapsami ve Kisitlar:

Bu calismada kamu sektorlerinde toksik liderlik
davranislarinin 6rgtitsel sinizm ve ¢alisan sessizligi
lizerine etkilerini incelemek ve bu kavramlar
arasindaki iligkinin saptanmasi amaglanmistir.
Aragtirmanin konusu, toksik liderlik ile c¢alisan
sessizligi ve oOrgtitsel sinizm arasindaki iliskinin
incelenmesi ile simirhidir. Bu amag dogrultusunda;
Istanbul (Anadolu yakasi) ilinde faaliyet gosteren
kamu sektorii galisanlarina kisisel bilgi formu, toksik
liderlik 6lgegi, Orgiitsel sinizm ve calisan sessizligi
6lceginden olusan bir anket formu uygulanmistir.
Arastirma anket formu uygulanan kamu ¢aligsanlari

ile sinurhidir.
3.2. Arastirma Hipotezleri

Aragtirma modelinde, toksik liderlik, c¢alisan
sessizligi ve Orglitsel sinizm arasinda iligki
bulundugu varsayilmaktadir. Arastirma amaci
ve modeli dogrultusunda gelistirilen aragtirma

hipotezleri agagidaki gibidir:

HI1: Toksik liderlik ile orgiitsel sinizm arasinda

istatistiksel olarak anlamli bir iligki bulunmaktadir.

H2: Toksik liderlik ile galisan sessizligi arasinda

istatistiksel olarak anlamli bir iligki bulunmaktadir.

H3: Calisan sessizligi ile orgtitsel sinizm arasinda

istatistiksel olarak anlamli bir iligki bulunmaktadir.

Sekil 1: Arastirma Modeli

Toksik Liderlik Calisan Sessizligi

\| Oreiitsel Sinizm

3.3. Veri Toplama Araci

Toksik liderlik ¢lgegi Celebi, Giiner ve Yildiz (2015)
tarafindan gelistirilmistir. Olgek toplam 30 ifadeden
ve “Cikarcilik”, “Deger Bilmezlik”, “Olumsuz Ruhsal
Durum”, “Bencillik” olmak {izere 4 alt boyuttan
olugsmaktadir. Demirel (2015)in  ¢alismasinda
kullanmis oldugu orgiitsel sinizm 6lgegi 13 sorudan
olusmaktadir. Olcekte (1) Kesinlikle Katilmiyorum,
(2) Katilmiyorum, (3) Kararsizim, (4) Katiliyorum
(5) Kesinlikle Katiliyorum arasinda derecelendirme
yapilmistir. Calisan sessizligi 6lgegi, Van Dyne,
Ang ve Botero'nun (2003) yilindaki makalesine
dayanarak, tilkemizde Sehitoglu ve Zehir (2010)
tarafindan gelistirilen gecerlik giivenilirlik ¢alismasi
yapilmis olan orgtitsel sessizlik 6lgegi 14 soru ve 3
alt boyuttan olusmaktadir. Bunlar “Kabul Edilmis
Sessizlik” (5 soru), “Savunma Amach Sessizlik” (4
soru), “Orgiit Yararina Sessizlik” (5 soru) olmak
tizere ¢ alt boyuttan olusmaktadir. Kabul edilebilir
sessizlik ve savunma amagl sessizlik olarak bu
iki faktérden alinabilecek en ytiksek puan 45, en
diisiik puan 9 olup diisiik puan orgiitlerde olumsuz
sessizligin daha fazla oldugunu gosterir. Orgiit
yarara sessizlik faktoriinden alinabilecek en
yliksek puan 25, en diisiik puan ise 5 olup diisiik
puan oOrgiit icin olumlu bir faktér olma durumunu

yani olumlulugu gostermektedir.
4. ARASTIRMA BULGULARI

Calismanin  bu béliimiinde, yapilan analizler
sonucunda el edilen bulgulara ayrintili olarak yer
verilmistir. Demografik 6zelliklere ait bulgular
yaninda faktor analizi ve gecerlilik bulgular,
degiskenlere ait tanimlayici bulgular ile korelasyon

analizi bulgular1 gériilmektedir.
4.1. Demografik Ozelliklere Ait Bulgular

Demografik bilgileri elde etmek amaciyla sorulmus
sorulardan ulasilan bulgular Tablo 1'de yer
almaktadir.
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Tablo 1. Demografik Ozelliklere Ait Bulgular

Demografik Ozellik N %

Bayan 29 61,7
Cinsiyet

Erkek 18 38,3

21-30 2 4,3

31-40 22 46,8
Yas

41-50 15 31,9

51 ve tizeri 8 17,0

Calisan 36 76,6
Yaptig1 Gorev

Yonetici 11 23,4

Evli 26 55,3
Medeni Durum

Bekar 21 44,7

0-5yil 4 8,5

6-10 yil 14 29,8
Calisma Stiresi

11-15 y1l 14 29,8

16-20 y1l 15 31,9
Toplam 47 100,0

4.2. Degiskenlere Ait Faktér Analizi ve
Gegerlilik Bulgular1

Olgeklere ait giivenilirlik analizi sonrasinda toksik
liderlik 6lgegi sonuglarina gore Cronbach’s Alpha
degeri 0,832, orgiitsel sinizm 6lgegi sonuglarina gore
Cronbach’s Alpha degeri 0,857, calisan sessizligi dlgegi
sonuglarina gore Cronbach’s Alpha degeri 0,765 olarak
gortilmiistiir. Bu degerler oOlgeklerin giivenilir ve
gegcerli oldugunu gostermektedir.

4.3. Degiskenlere Ait Tanimlayic1 Bulgular

Degiskenlere ait tamimlayic1 istatistiki bulgular

Tablo.2’de sunulmustur.

Tablo 2. Degiskenlere Ait Tanimlayic1 Bulgular

Olcek Boyutlar1 N X S
Deger Bilmezlik 47 | 28,6596 11,12240
Cikaralik 47 21,0426 10,64436
Bencillik 47 14,0426 6,27264
Olumsuz Ruhsal Durum | 47 13,7021 5,60634
Biligsel 47 | 15,3404 3,59515
Duyussal 47 8,9149 4,98620
Davranigsal 47 9,6591 2,61430
Kabul Edilmis Sessizlik 47 | 10,3409 3,86362
22;’;2&3‘ Amagli |7 | 162128 | 544912
Orgiit Yararina Sessizlik 47 22,1538 2,75813
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Toksik liderlik Slgeginde “Deger Bilmezlik” boyutu
(X=28,65, S=11,12), “"Cikarclik” boyutu (X=21,04,
5=10,64), “Bencillik” boyutu (X=14,04, S$=6,27),
“Olumsuz Ruhsal Durum” boyutu (X=13,70, S=5,60),
Orgiitsel sinizm 6lgeginde “Bilissel” boyutu (X=15,34,
5=3,59), “Duyugsal” boyutu (X=891, 5=4,98),
“Davrarugsal” boyutu (X=9,65, 5=2,61) ve Caligan
Sessizligi “Kabul Edilmis Sessizlik” boyutu (X=10,34,
5=3,86), “Savunma Amach Sessizlik” boyutu (X=16,21,
S=5,44) ve “Orgﬁt Yararina Sessizlik” boyutu (X=22,15,
5=2,75) ortalamalar1 gosterildigi gibidir. Degerler
incelendiginde, bunlarin  ortalamanin {istiinde
oldugu ve elde edilebilecek maksimum puanlar goz
ontine alindiginda ise en yiiksek ortalama degerin
“Toksik Liderlik” 6l¢egine ait oldugu, bunu “Calisan
Sessizligi” 6lceginin izledigi sdylenebilir.

4.4. Degiskenlere Ait Korelasyon Analizini
Bulgulan

Toksik liderlik ve 6rgtitsel sinizm arasinda istatistiksel
agidan iliski bulunup bulunmadifimi arastirmak
amaciyla korelasyon analizi yapilmis olup sonuglara

ait degerler Tablo 3’te sunulmustur.

Tablo 3. Toksik Liderlik ve Orgiitsel Sinizm

Korelasyon Analizi

Bilissel Duyussal Davranissal
r ,164 -,029 -, 115
Deger
Bilmezlik | P | %! 848 A40
N 47 47 47
Cikarailik ro|,626(*%) ,276 -,207
p ,000 ,061 ,163
N 47 47 47
r | ,450(*%) ,157 -,236
Bencillik P ,001 ,291 ,110
N 47 47 47
Olumsuz r ,352(%) ,540(*%) ,210
Ruhsal ) ,015 ,000 ,157
Durum N 47 47 47

Parametrik ozellikler gosteren veri setinden dolay:
Pearson korelasyonu tercih edilmistir. Elde edilen
sonuglara gore; toksik liderligin, “Cikarcilik” boyutu
ile orgilitsel sinizmin “Bilissel” boyutu arasinda
yiiksek kuvvette (,626 ve p<0.00 diizeyinde), toksik
liderligin, “Bencillik” boyutu ile orgiitsel sinizmin
“Biligsel” boyutu arasinda yiiksek kuvvette (,450 ve
p<0.00 diizeyinde), toksik liderligin, “Olumsuz Ruhsal

Durum” boyutu ile 6rgtitsel sinizmin “Bilissel” boyutu
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arasinda orta kuvvette (,352 ve p<0.00 diizeyinde), toksik liderligin, “Olumsuz Ruhsal Durum” boyutu ile 6rgiitsel
sinizmin “Duyusgsal” boyutu arasinda ytiksek kuvvette (,540 ve p<0.00 diizeyinde) anlamli korelasyon oldugu
tespit edilmistir.

Toksik liderlik ve orgiitsel sinizm arasinda istatistiksel agidan iliski bulunup bulunmadigini arastirmak amaciyla
regresyon analizi yapilmis olup sonuglara ait degerler Tablo 4'te sunulmustur.

Tablo 4. Toksik Liderlik ve Orgiitsel Sinizm Regresyon Analizi

Regresyon Degerleri ANOVA Tablosu

R R? Diizeltilmis Standart Kareler df Kareler F Sig.
R? Tahmin Hatas1 Toplam1 Ortalamasi
0,613 | 0,376 0,316 6,94 Regresyon |1.217,128 |4 304,282 6,324 | 0,000
Kalintt 2.020,872 42 48,116
Toplam 3.238,000 |46

Tablonun R? siitunundaki degerlerden bagimsiz degisken durumundaki “Deger Bilmezlik, Cikarcilik, Bencillik
ve Olumsuz Ruhsal Durum”, bagimli degisken durumundaki “Orgiitsel Sinizm” degigkenine ait varyansi % 37,6
oraninda agikladigy; baska bir ifade ile 6rgiitsel sinizmin % 37,6 * sinin liderlerin deger bilmezlik, ¢ikarcilik, bencillik

ve olumsuz ruhsal durum anlayigina bagl oldugu anlagilmaktadir.

Bu bulgulara gore; “Toksik liderlik ile calisan sessizligi arasinda istatistiksel olarak anlamli bir iligki bulunmaktadir”
seklindeki Hipotez 1 kabul edilmistir.

Toksik liderlik ve ¢aligan sessizligi arasinda istatistiksel acidan iliski bulunup bulunmadigini aragtirmak amaciyla
korelasyon analizi yapilmis olup sonuglara ait degerler Tablo 5'te sunulmustur.

Tablo 5. Toksik Liderlik ve Calisan Sessizligi Korelasyon Analizi

Kabul Edilmis Savunma Amagh Orgiit Yararina
Sessizlik Sessizlik Sessizlik
r ,564(**) ,445(**) ,012
Deger Bilmezlik p ,000 ,002 ,934
N 47 47 47
r ,734(*%) ,671(*%) -,059
Cikarcilik P ,000 ,000 ,695
N 47 47 47
r ,703(**) ,716(**) ,047
Bencillik P ,000 ,000 ,754
N 47 47 47
r ,A466(7*) -,056 -,574(**)
Olumsuz Ruhsal Durum P ,001 ,707 ,000
N 47 47 47

Elde edilen sonuglara gore; toksik liderligin, “Deger Bilmezlik” boyutu ile ¢alisan sessizliginin “Kabul Edilmis
Sessizlik” boyutu arasinda yiiksek kuvvette (,564 ve p<0.00 diizeyinde), toksik liderligin, “Deger Bilmezlik” boyutu
ile caligan sessizliginin “Savunma Amagl Sessizlik” boyutu arasinda yiiksek kuvvette (,445 ve p<0.00 diizeyinde),
toksik liderligin, “Cikarcilik” boyutu ile galisan sessizliginin “Kabul Edilmis Sessizlik” boyutu arasinda yiiksek
kuvvette (,734 ve p<0.00 diizeyinde), toksik liderligin, “Cikarcilik” boyutu ile ¢aligan sessizliginin “Savunma Amagh
Sessizlik” boyutu arasinda yiiksek kuvvette (,671 ve p<0.00 diizeyinde), toksik liderligin, “Bencillik” boyutu ile
caligan sessizliginin “Kabul Edilmis Sessizlik” boyutu arasinda yiiksek kuvvette (,703 ve p<0.00 diizeyinde), toksik
liderligin, “Bencillik” boyutu ile ¢alisan sessizliginin “Savunma Amach Sessizlik” boyutu arasinda yiiksek kuvvette
(,716 ve p<0.00 diizeyinde), toksik liderligin, “Olumsuz Ruhsal Durum” boyutu ile ¢alisan sessizliginin “Kabul
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Edilmis Sessizlik” boyutu arasinda yiiksek kuvvette (,466 ve p<0.00 diizeyinde) ve toksik liderligin, “Olumsuz
Ruhsal Durum” boyutu ile galigan sessizliginin “Orgiit Yararina Sessizlik” boyutu arasinda negatif yonlii yiiksek
kuvvette (-,574 ve p<0.00 diizeyinde) anlamli korelasyon oldugu tespit edilmistir.

Toksik liderlik ve galigan sessizligi arasinda istatistiksel a¢idan iliski bulunup bulunmadigini arastirmak amaciyla
regresyon analizi yapilmis olup sonuglara ait degerler Tablo 6’da sunulmustur.

Tablo 6. Toksik Liderlik ve Calisan Sessizligi Regresyon Analizi

Regresyon Degerleri ANOVA Tablosu

R R? Diizeltilmis R* Standart Kareler df Kareler F Sig.
Tahmin Hatas1 Toplam1 Ortalamasi
0,875 | 0,766 0,744 4,89 Regresyon | 3.284,439 4 821,110 34,376 | 0,000
Kalint1 1.003,221 | 42 23,886
Toplam 4.287,660 | 46

Tablonun R? siitunundaki degerlerden bagimsiz degisken durumundaki “Deger Bilmezlik, Cikarcilik, Bencillik
ve Olumsuz Ruhsal Durum”, bagiml degisken durumundaki “Caligan Sessizligi” degiskenine ait varyanst %
76,6 oraninda agikladig; bagka bir ifade ile ¢alisan sessizliginin % 76,6 sinin liderlerin deger bilmezlik, ¢ikarcilik,

bencillik ve olumsuz ruhsal durum anlayigina bagli oldugu goriilmektedir.

Bu bulgulara gore; “Toksik liderlik ile calisan sessizligi arasinda istatistiksel olarak anlamli bir iligki bulunmaktadar.”
seklindeki Hipotez 2 kabul edilmistir.

Orgiitsel sinizm ve caligan sessizligi arasinda istatistiksel agidan iliski bulunup bulunmadigini aragtirmak amaciyla

korelasyon analizi yapilmis olup sonuglara ait degerler Tablo 7" de sunulmustur.

Tablo 7. Orgiitsel Sinizm ve Caligan Sessizligi Korelasyon Analizi

Biligsel Duyussal Davranigsal

r LA75(%) ,027 -, 158
Kabul Edilmig Sessizlik P ,001 ,855 ,290

N 47 47 47

r ,502(**) ,042 -,433(**)
Savunma Amagli Sessizlik P ,000 778 ,002

N 47 47 47

r ,020 -,312(%) -,344(%)
Orgiit Yararina Sessizlik P ,894 ,033 ,018

N 47 47 47

Elde edilen sonuglara gore; orgtitsel sinizmin, “Bilissel” boyutu ile ¢alisan sessizliginin “Kabul Edilmis Sessizlik”
boyutu arasinda yiiksek kuvvette (,475 ve p<0.00 diizeyinde), orgiitsel sinizmin, “Biligsel” boyutu ile ¢alisan
sessizliginin “Savunma Amach Sessizlik” boyutu arasinda yiiksek kuvvette (,502 ve p<0.00 diizeyinde), orgiitsel
sinizmin, “Duyussal” boyutu ile calisan sessizliginin “Orgiit Yararina Sessizlik” boyutu arasinda negatif yénlii orta
kuvvette (-,312 ve p<0.00 diizeyinde), drgiitsel sinizmin, “Davrarnigsal” boyutu ile ¢aligan sessizliginin “Savunma
Amach Sessizlik” boyutu arasinda negatif yonlii ytiksek kuvvette (-,433 ve p<0.00 diizeyinde), orgiitsel sinizmin,
“Davranigsal” boyutu ile galisan sessizliginin “Orgiit Yararma Sessizlik” boyutu arasinda negatif yonlii orta
kuvvette (-,344 ve p<0.00 diizeyinde), anlamli korelasyon oldugu tespit edilmistir.

Bubulgulara gore; “Calisan sessizligiile 6rgiitsel sinizm arasindaistatistiksel olarak anlamli biriliski bulunmaktadir.”
seklindeki Hipotez 3 kabul edilmistir.
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5. SONUC

Bu galismanin amact toksik liderlik davranislarinin
orgilitsel sinizm ve calisan sessizligi tizerine olan
etkilerinin incelenmesidir. Ayrica bu c¢alismada,
aragtirmacilara, calisanlara ve yoneticilere toksik
liderlik davramiglar: ile orgiitsel sinizm ve c¢alisan

sessizligi arasindaki iligkileri actklamaktir.

Aragtirma sonuglarma gore toksik liderligin deger
bilmezlik, ¢cikarcilik, bencillik ve olumsuz ruhsal durum
boyutlarinin orgiitsel sinizm bilissel ve duyussal
boyutlariyla iligkili oldugu goriilmistiir. Toksik
liderligin boyutlarindaki olumsuz tutumlar arttik¢a
calisanlarin biligsel ve duyussal olarak daha fazla sinik
ozellikler gosterdigi ve orgiitle ilgili olumsuz tutum
igerisine girdikleri goriilmektedir. Toksik liderlikteki
bu boyutlar calisan sessizligine de olumsuz olarak
yansimaktadir Toksik liderlikteki olumsuz ruhsal
durum arttik¢a 6rgiit yararina sessizligin de azalmasi
aragtirma sonuclarinda gdzlenmektedir. Orgiitsel
sessizligin artmasiyla birlikte sinizmin bilissel ve
duyussal alanlarinda artma goriilse de davrarigsal
boyutta azalma oldugu arastirma bulgularinda

gortilen bir bagka durumdur.

Tiim sonuglar 1s181inda dikkat ceken faktor, arastirma
toksik

sinizmle, toksik liderligin calisan sessizligiyle ve

hipotezlerimiz  olan liderligin ~ orgtitsel
orgilitsel sinizmin calisan sessizligiyle iliskili olma
durumlarmin  hepsinde goriilmiis ve hipotezlerin

hepsi kabul edilmistir.

Sonug olarak; kamuda gorevli yoneticilerin toksik
liderlik davraniglarinin ve ¢alisanlarin is yerlerindeki
sinizm tutumlarmin farkinda olmalari, olugabilecek
biittin olumsuzluklarin 6niine gegilmesinde toksik
davraniglarin = ve sinik tutumlarin  giderilmesi
dogrultusunda stratejilerin gelistirilmesi agisindan
onem arz etmektedir. Bubaglamda toksik davraniglarin
ve sinik tutumlarin sergilenme diizeylerinin artmasi
ve yayimas: dikkat edilmesi gereken o6nemli bir
noktadir. Bu davraniglar1 ve tutumlar1 arttiran
degiskenlerin tespit edilmesi, kamuda gorevlisi
yonetici ve calisanlarin sergiledikleri davramiglarin
ve tutumlarin anlagilmasi ve ¢oziimiine yonelik

gerekmektedir.
gorevli yoneticilerin toksik davranislarinin diizeyi

calismalarin  yapilmasi Kamuda
arttikca, calisanlarin sinik tutumlarinin diizeyi de
artacaktir. Kamu kurumlarindaki hizmet kalitesinin
arttirilabilmesi, kurumlarin memnuiyet dtizeylerinin
artirllmasi, ¢alisanlardan istenilen performans ve
verimliligin alinabilmesi ancak, yoneticilerin toksik

davranislardan kaginmalari, calisanlarin  ilgi ve
istekleri gz o6ntinde bulundurularak ve calistiklar
kurumlarina karst olan davraniglari ve tutumlar
olumlu yonde tutularak gergeklegebilir.

Orneklem evrenin bir parcast olup hem arastirma,
hem de istatistiksel bakimdan biiyiikk 6nem tagir.
Orneklemin en 6nemli ozelligi yansiz ve temsili
olmasidir. Orneklem secilirken, &rneklemin temsil
yetenegi tagimasina ve yeterli biiyiikliikte olmasina
dikkat etmek gerekir. Ancak bu calisma bir pilot
aragtirmadir. Yapilacak asil arastirmalara referans
olmasi i¢in yapilan bir 6n ¢alismadar.

KAYNAKCA

e ALTINOZ, M., GOP, S. & SIGINDI, T. (2011). Algilanan Orgiitsel
Baglilik ve Orgiitsel Sinizm iligkisi: Ankara’daki Dért ve Bes
Yildizli Konaklama Igletmeleri Uzerine Bir Arastirma. SU IiBF
Sosyal ve Ekonomik Aragtirmalar Dergisi, 11(21), 285-316

e ANDERSSON, L. M. & THOMAS S. B. (1997). Cynicism in the
Workplace: Some Causes and Effects. Journal of Organizational
Behavior, A.S.A. 18, 449-469.

e BAKAN, 1. (2009). Liderlik Tarzlari ile Orgﬁt Kiiltiirii Tiirleri
Arasindaki fligkiler: Bir Alan Calismast. TiSK, 1, 139-172.

e CAKICI, A. (2007). Orgﬁtlerde sessizlik: Sessizligin Teorik Temelleri
ve Dinamikleri. C.U. Sosyal Bilimler Enstitiisii Dergisi, 16(1), 145-162.

e CAKICI, A. & AYSEN, B. (2014). C")rgﬁtlerde Yonetici Sessizligi
Miimkiin Miidiir? Kesifsel Bir Aragtirma. Nigde Universitesi [IBF
Dergisi, 7(1), 107-125

e CELEBI, N, GUNER, H. & YILDIZ, V. (2015). Toksik Liderlik
Olgeginin Gelistirilmesi. Bartin Universitesi Egitim Fakiiltesi Dergisi,
4(1), 249-268.

e DEAN, J.W, BRANDES, P. & DHARWADKAR, R. (1998).
Organizational Cynicism. The Academy of Management Review, 23(2),
341-352.

e DEMIREL, N. (2015). Ogretmen Algilarina Gore Okul Miidiirlerinin
Toksik Liderlik Davramslar: ile Ogretmenlerin  Orgiitsel = Sinizm
Tutumlar Arasmdaki Iliski (Gaziantep Sehitkdmil Iicesi Ornegi) Zirve
Universitesi Kahramanmaras SUTCU imam Universitesi Sosyal
Bilimler Enstittisti Yiiksek Lisans Tezi

e EREN, E. (2013). Yénetim ve Organizasyon (Cagdas ve Kiiresel
Yaklagimlar). 11.Basky, Istanbul, Beta Yaymlari.

e EROGLUER, K. & ERSELCAN, R.C. (2017). Calisanlarm Orgijtsel
Adalet Algist ve Tiikenmislik Diizeylerinin Calisan Sessizligi
Uzerindeki Etkisi, Business and Economics Research Journal, 8(2).
325-348.

e GUN, FE. & ATANUR BASKAN, G. (2017). Ogretim Elemanlarimin
Algilarma Gore Orgiitsel Sinizm ile Tiikenmislik Diizeyleri
Arasindaki Iliskinin Incelenmesi. Hacettepe Universitesi Egitim
Fakiiltesi Dergisi (H. U. Journal of Education), 32(2), 361-379

¢ HIRSCHMAN, A. O. (1970). Exit, voice, and loyalty: Reslonses to
decline in firms, organizations, and states. Cambridge.

o ISKIT, B. (2019). Liderligin Karanlik Yiiziine Bir Bakig: Toksik Liderlik
Kavrami ve Toksik Liderligin Isgoren Motivasyonu ve Tutumlart
Uzerindeki Etkileri. T.C. Kocaeli Universitesi Sosyal Bilimler
Enstitiisii isletme Anabilim Dali Yiiksek Lisans Tezi.

119




Kaya et. al.

e [ZGUDEN, D. EROYMAK, S. & ERDEM, R. (2016). Saglk
Kurumlarinda Gériilen Toksik Liderlik Davranuslart: Bir Universite
Hastanesi Ornegi. Balkan Sosyal Bilimler Dergisi, 5, 262-276.

e KARACAOGLU, K. & KUCUKKOYLU, C. (2015). isgoren
Sessizliginin Orgiitsel Sinizme Etkisi: Kamu Calisanlar1 Uzerine Bir
Arastrma. Ege Akademik Bakis Dergisi, 15(3), 401-408.

e KARCIOGLU, M.S. & NAKTIYOK, A. (2015). Orgiitsel Ortamda
Algilanan Giiven Diizeyinin Sinizm Uzerindeki Rolii: Atatiirk
Universitesi Idari Personeli Uzerinde Bir Arastirma. AKU IiBF
Dergisi, XVII(1), 19-34.

e KOCEL, T. (2014). Isletme Yoneticiligi: Yonetim ve Organizasyon,
Organizasyonlarda.  Davramg,  Klasik-Modern-Cagdas  ve  Giincel
Yaklasimlar. 15.Baski, Istanbul: Beta Yaymevi.

¢ KORKMAZ, C.I. (2011). Kigilik Sinizmi ve Algilanan Ust Yonetim
Desteginin Orgitsel Sinizm Uzerindeki Etkisini Incelemeye Yonelik Bir
Arastirma, Marmara Universitesi Sosyal Bilimler Enstitiisti, Yiiksek
Lisans Tezi.

¢ LIPMAN-BLUMAN, J. (2005a). The Allure of Toxic Leaders: Why
Followers Rarely Escape Their Clutches. Ivey Business Journal, 12(2),
10-19.

¢ MORRISON, E. W. & MILLIKEN, F. J. (2000). Organizational
Silence: A Barrier To Change and Development in A Pluralistic
World. Academy of Management Review, 25(4), 706-725.

e NEVES, P, (2012). Organizational cynicism: Spillover effects
on supervisor-subordinate relationships and performance. The
Leadership Quarterly, 2, 965-976

e OZDEN, F. (2013). Orgiit Iklimi ve Orgiitsel Sinizm Iligkisi: Kiitahya

Merkez Meslek Liseleri Uzerine Bir Arastirma, Dumlupmar

Universitesi Sosyal Bilimler Enstitiisii Yiiksek Lisans Tezi.

PASAOGLU, D., TOKGOZ, N., SAKAR, N., OZLER, N. & OZALP,

1. (2013). Yénetim ve Organizasyon, (1.Baski) Ankara: T.C.Anadolu

Universitesi Yayi

e PINDER C.C. & HARLOS, K.P. (2001). Employee Silence:
Quiescence And Acquiescence As Responses To Perceived Injustice,
Research in Personnel and Human Resources Management, 20, 331-
369.

e REED, G. E. & OLSEN, R. A. (2010). Toxic leadership: Part deux.

Army Combined

TDK. (2019). Tirk Dil Kurumu https://sozluk.gov.tr/ (Erisim

Tarihi: 15/11/2019)

e WHICKER, M. L. (1996. Toxic leaders: When organizations go bad.
Westport, CT. Quorum Books

e WINN, GL. & DYKES, A.C. (2019). Identifying TOXIC

LEADERSHIP & Building Worker Resilience. Professional Safety,

64(3), 38-45

YALGINSOY, A. & ISIK, M. (2018). Toksik Liderlik ile Orgiitsel

Baglihk Ve Isten Ayrilma Niyeti iliskisine Yonelik Bir Aragtirma.

Gaziantep University Journal of Social Sciences, 17(3(, 1016-1025

120


https://sozluk.gov.tr/

Journal of Life Economics Gelis : 24 Aralik 2020
Volume / Cilt: 8, Issue / Sayr: 1, 2021, pp. 121-131 Kabul: 26 Ocak 2021

E - ISSN: 2148-4139 ;
URL: https://www.journals.gen.tr/jlecon Received: 24 December 2020
RATING DOI: https://doi.org/10.15637/jlecon.8112 Acccepted: 26 January 2021

JOURNALS

ARASTIRMA MAKALESI/RESEARCH ARTICLE

Is karakteristiklerinin bireysel is
performansi iizerindeki etkisini
belirlemeye yonelik saglik ¢alisanlar:
tizerinde bir arastirma”™

A research on health care professionalsto determinet the

Effect of job characteristics on individual job performance

|
Metin Kaya! ® Esra Ding Elmali? ®

1 Dr. Ogrt. Uyesi, Istanbul Esenyurt Universitesi, Meslek Yiiksekokulu Lojistik Programi, Istanbul, TURKIYE E-mail: metinkaya@esenyurt.edu.tr

2 Dog. Dr., Marmara Universitesi, isletme Fakiiltesi, Isletme Boliimii, istanbul, TURKIYE E-mail: edinc@marmara.edu.tr

Oz

Bu arastirmanin amaci, is karakteristiklerinin bireysel is performansi tizerindeki etkisini 6zellikle saglik calisanlari agisindan
belirlemektir. Zor sartlar altinda ¢alisan saglik personelinin hangi performans tiirii tizerinde hangi is karakteristiginin
etkili oldugu 6nemli bir bilgidir. Arastirmada veri toplama yontemi olarak anket tekniginden yararlanilmigtir. Aragtirma,
kamu ve 6zel hastanelerden tesadiifi olarak segilen 527 katilimar ile gergeklestirilmistir. Agiklayici faktdr analizi ve ¢oklu
dogrusal regresyon analizi sonuglarina gore; is karakteristiklerinin alt boyutlarindan igin kimligi ve arkadashigin bireysel
is performansinin tiim alt boyutlarini pozitif yonde etkiledigi goriilmiistiir. Ayrica 6zerkligin zarar verici is davranisini
negatif yonde etkiledigi, geri bildirimin gorev performansini pozitif yonde etkiledigi, beceri gesitliliginin ise gorev ve
icerik performansini pozitif yonde etkiledigi sonucuna ulagilmugtir.

Anahtar kelimeler: {s karakteristikleri, Bireysel Is Performansi, Saglik Calisanlari.
JEL kodlar:: D23, M12, M54

Abstract

The aim of this study is to determine the effect of job characteristics on individual job performance, especially in terms
of healthcare employees. It is an important information that which job characteristics are effective on which performance
type of healthcare personnel working under difficult conditions. Survey was used as a data collection method in this
study. The questionnaire created in the research was conducted on 527 healthcare employees. As a result of the analysis,
it was concluded that the sub-dimensions of the job characteristics positively affect all the sub-dimensions of the task
identity and friendship of the individual work performance. In addition, it was concluded that autonomy negatively
affects the counterproductive work behavior, feedback affects the task performance positively, and the variety positively
affects the task performance and contextual performance.
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1. GIRIS

Isletmelerin en degerli kaynagi insan kaynagidir.
Rekabetin ¢ok yiiksek seviyelerde yasandig: giiniimiiz
is dtinyasinda yiiksek oOrgiitsel performans ve
orgiitsel verimlilik de bagarinin anahtarlari olmustur.
Orgiitsel performans ve verimlilik g¢alisanlarin is
performanslarimin yiikseltilmesiyle gergeklesebilir. Bu
nedenle ilgili yazinda da galisanlarin is performansi
tizerinde etkili

degiskenlerin neler oldugunu

belirlemek i¢in ¢ok sayida ¢alisma yapilmaktadir.

Is karakteristikleri calisanlarin islerinden memnun
olmast igin isin yapisal niteliklerinde bazi
degisikliklerin yapilmasini ifade eden bir kavramdir.
Calisanlarin yaptiklar isten duyduklart memnuniyet
calisanlarin isiyle ilgili gosterebilecegi performans
tizerinde de etkili olabilmektedir. Bu dogrultuda bu
aragtirmanin amaci, is karakteristiklerinin bireysel
is performansi tizerinde etkisini ortaya koymaktir.
Ayrica, bu arastirma sonucu elde edilen bulgularin
ilgili literatiire katki sunmasi ve uygulamacilara en
degerli kaynak olan insan kaynagindan maksimum
seviyede yararlanmalari konusunda yol gosterici
olmast amaglanmaktadir. Arastirma alan yazininda is
karakteristikleri ile bireysel is performansi arasindaki
iligkileri inceleyen calismalarda mubhtelif faktorlerin
etkisinin yeterince arastirillmadigi goriilmiistiir. $6yle
ki her iki yapmn alt boyutlarinin birbirine etkisini
ayrintili inceleyen calisma sayisi ¢ok azdir. Bu yoniiyle
calisma onemli bir boslugu doldurabilecektir. Bu
tespit uyarinca, aragtirma degiskenleri hakkinda
literattir bilgisine dayamilarak olusturulan temel
arastirma sorusu “Is karakteristiklerinin bireysel
is performansina etkisi var mudir ve bu etki hangi
boyutlar arasinda gerceklesmektedir?” seklindedir.

2. LITERATUR TARAMASI

Literatlir taramas1 kapsaminda is karakteristikleri
ve bireysel is performans: ile bunlar arasindaki
iliskiyi inceleyen arastirma sonuglarinin 6zetleri
bulunmaktadir.

2.1. Is Karakteristikleri

Is karakteristiklerinin kavramsal olarak 6ziinii Edward
Lawler, Lyman Porter ve Victor Vroom’ un beklenti
teorisinin olugturdugunu belirten Hackman ve Oldham
(2010: 464), calisanlarin verimlilik, memnuniyet ve
motivasyonu {izerinde is karakteristiklerinin etkili
oldugu ana fikrini savunmaktadir. Buna gore insanlari

iste motive eden, sonunda 6diil alip almamalar1 degil,
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yaptiklarinda kendilerini iyi hissedip hissetmedikleri

yani igsel motivasyonlaridir.

Is karakteristikleri modelinde, calisanlarin
verimliliginin biiytik oranda calisan insanlarin
igleri ile aralarindaki iligkinin kalitesine bagh
oldugu varsayilmakta, dogru personelin secimi ve
egitilmesinden ¢ok is-kisi uyumunun saglanmasina
oncelik verilmektedir. Kuramcilara gore is-isgdren
uyumu saglanmas1 durumunda iggéren, isin kendisi
igin getirileri olduguna inanmakta ve is kaynakl
motivasyon ve tatmini de artmaktadir. Is, kisiye
uyum saglayacak sekilde yapilandirildiginda galisanu
i¢sel acidan motive etme potansiyeline sahiptir. Bu
sayede isgorenin ig performansi algist daha yiiksek ve
stirdiiriilebilir olmaktadir (Hackman ve Oldham 1980:

71-72).

Beceri gesitliligi, is kimligi, is 6nemi, 6zerklik ve
is geri bildirimi olmak {izere bes boyut altinda
toplanan Is Karakteristikleri Modeli (Hackman ve
Lawler, 1971: 273; Hackman ve Oldham, 1980: 90),
iggdrenin isini iyi yaptiginda memnuniyet hissi, kotii
yaptiginda ise memnuniyetsizlik hissi duyacagim
yani i¢sel motivasyon hissedecegini, isinin kendisine
verdigi kisisel gelisim firsatlarindan ve genel olarak
isinden tatmin olacagini, isinde yiiksek kaliteli
sonuglar ortaya koyacagimi ve ise devamsizlik ve
isten ayrilma egiliminin diisecegini 6ngoérmektedir.
Is karakteristikleri modelinde yer alan bu boyutlar su
sekilde aciklanabilir:

Beceri gesitliligi, isgorenin isinde kullanmasi gereken
beceri ve yetenekler ile isi ytiriitmek icin gerekli
faaliyetlerin  gesitlilik ~dtizeyidir (Hackman ve
Oldham, 1980: 8). Isin kimligi bir isin tanimlanabilme
derecesidir, Yani isin baslangicindan bitisine kadar
ve igin nihai iriin ya da hizmetinin goriilerek
yapilabilmesidir (Hackman ve Oldham, 1980: 78). Isin
Oonemi, isin organizasyondaki veya dis diinyadaki
diger insanlarin yagsamlar1 iizerinde etkili olabilme
diizeyidir. Bagkalarimin fiziksel ve ruhsal saghgim
etkileyebilecek diizeyde 6nemli bir isi olan isgéren
igin igi son derece anlamlidir (Hackman ve Oldham,
1980: 79). Ozerklik, isin planlanma ve gergeklestirme
prosediiriiniin  belirlenmesinde ¢alisana  6nemli
ozgtirlik alani olusturma, bagimsiz karar almasina
imkan tanima, takdir hakki verme olarak ifade
edilmektedir (Hackman ve Oldham, 2010: 464).
Geribildirim, genel geri bildirim kavramindan farkli
olarak is geri bildirimi, isletmede baska bir kisiden
degil dogrudan isten gelen geri bildirimi ifade
etmektedir. (Hackman ve Oldham, 1980: 80).
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2.2. Bireysel Is Performansi

Literattirde performansin artis;; calisanlarin etkinlik
ve verimliligini artirma, is ortamina uyumlari
saglama ve is tatmini gibi farkli agilarindan ele
alimmugtir (Pradhan ve Jena, 2017: 70; Fernet vd., 2015:
290; Pulakos vd., 2000: 612). Bu baglamda Koopmans
ve arkadaglarmin (2011) yaklagiminda bireysel is
performanst oransal hesaplamalar yerine Orgiit
amagclarma davraniglar olarak uygun gorev davransi,
zarar verici davrang, tiretim kaybi olusturan davranig ve

bireyler arast iligkiler olarak tanimlamaktadir.

Bireysel is performansi tiizerine giiniimiize kadar
bilinen kavramsal cergevelerden gorev, igerik, uyum
performans1 ve zarar verici is davraniglar1 seklinde
dort boyut 6n plana ¢ikmaktadir (Koopmans vd., 2011:
862). Bunlar1 kisaca agiklamak gerekirse:

Gorev  Performansi:  Calisanin  resmi s
tanimlarinda sayilan igini olugturan temel gorevleri
gerceklestirirken ortaya koydugu etkinlik ve
verimliligin bilesimidir. Orgtitsel etkinlige yonelik
en 6nemli deger insan kaynag1 olarak da gortilebilir.
Is performansmin bireysel olma 6zelligini en iyi

yansitan boyutudur (Landy ve Conte, 2016: 208).

Icerik Performansi: Icerik ya da diger adiyla
baglamsal performans, teknik olarak gorevin
¢ekirdegini olusturan goérev  performansinn
gerceklesmesi icin daha genis bir sosyal diizlem
olusturan yardim etme, kigisel olarak hoguna
gitmese de kurallara uymak, orgiitsel amaglari
desteklemek gorevleri tamamlamak igin fazladan
gayret gostermek gibi davraniglardir (Greenslade

ve Jimmieson, 2007: 603; Goodman, 1999: 255).

Uyum Performansi: Calisanlarin is ¢evresinin
degisen sartlar1 karsisinda dtistincelerini, deger
ve davramglarini uyumlagtirarak ¢alisanin i
performansini stirdiirmesi olarak tanimlanmaktadir
(Charbonnier-Voirin ve Roussel, 2012: 281). Uyum
performansinm gorev performansindan ayiran, isin
gereklerinde degisimi zorunlu kilan bilissel ve

duygusal boyutlarimnin varligidir.

Zarar Verici Is Davramsi: Calisanin genellikle

isyerindeki adaletsizliklerden kaynaklanan
rahatsizliklar1 protesto etmek icin iradi olarak
orgiit cikarlarma aykirt tim davramnglari, zarar
verici is davranmigt olarak adlandirilabilir. Bu tiir

iradi davranislar, is zamanin1 ve kaynaklarin1 bosa

harcama gibi kiigiik zararli davraruglar olabilecegi
gibi riigvet, hirsizlik, sabotaj, sozlii ve fiziksel siddet
gibiileri diizeyde zarar verici davraruslar da olabilir
(George ve Jones, 2012: 175; Robbins ve Judge, 2017:
127; Litzky, Eddleston ve Kidder, 2006: 92).

2.3. Is Karakteristikleri ile

Performansi Arasindaki fliski

Bireysel Is

Mlgili literatiir taramasinda is karakteristikleri ve
bireysel is performansi arasindaki iligkileri arastiran
cegitli arastirmalara rastlanmigtir. Stone (1986)un
is karakteristiklerinin = zenginlestirilmesi ile is
performansi algis1 arasindaki iligkiyi inceleyen meta
analiz galismasi sonuglarina gore; is karakteristikleri
ile is performans: algist arasinda orta diizeyde

korelasyon bulunmaktadir.

Is karakteristiklerinde gelismis teknolojinin isgérenin
psikolojisi  tizerindeki etkilerini aragtiran Wall ve
digerleri (1990) imalat endistrisinde yaptiklar
aragtirmada, isin yeniden dizayn ile teknoloji igerigi
zenginlegen islerin o6zerklik artist sagladigimi ve
isgorenin duydugu sorumluluk hissini giiclendirerek
igsel motivasyon ve is performansi algisini artirdigin

ortaya koymuslardir.

Streit ve Brannon (1994) 248 saglik personeli ile
yaptiklar1 alan aragtirmasinda is dizayni yoluyla
yapilan degisimin performans tizerindeki sonuglarin
incelemislerdir. Is hakkinda bilgi ve becerinin is
performansi algist arasinda pozitif ve anlamli iligkili
oldugu ve is bilgi ve becerisinin ticret sisteminden
daha onemli ve pozitif belirleyici etkisi oldugu

gorilmustiir.

Dodd ve Ganster (1996) in is karakteristiklerini
laboratuvar ortaminda manipiile ederek sonuglarin
inceledikleri ¢alisma bulgularma gore geri bildirim
disgindaki tiim is karakteristikleri is performansi
algis1 tizerinde pozitif etkiye sahiptir. Millette
ve Gagné (2008) kar amaci giitmeyen oOrgiitlerde
124 Kkisiyle yaptiklar1 bir alan arastirmasinda is
karakteristiklerinin is performans algisi tizerindeki
etkilerini ~ incelemiglerdir. =~ Sonuglara gore, is
performansi algist ile is karakteristikleri boyutlarindan
beceri gesitliligi ve 6zerklik ile is karakteristiklerinin
toplam motivasyon puani arasinda pozitif ve anlaml

bir iligki vardir.

De Varo, Li ve Brookshire (2007)'1n farkli sektorlerden

2191 isgoren ile yaptiklari arastirma sonucunda is
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karakteristiklerinin alt boyutlarindan beceri ¢esitliligi
ve Ozerkligin is performanst ile pozitif iligkili oldugu

sonucuna ulagilmistir.

Tgili literatiir taramasi 1s18ida arastirma hipotezi su

sekilde olusturulmustur.

H1: Is karakteristiklerinin bireysel is performanst iizerinde

anlaml bir etkisi vardur.
3. ARASTIRMANIN YONTEMI

Yontem bilgisi kapsaminda arastirmanin evren
orneklem hesaplar1 ile 6rneklemin karakteristik
ozellikleri ortaya konmaktadir. Ayricabirincil arastirma
verisine ulagsmak i¢in kullanilan 6lgekler ve bunlara ait

guivenilirlik, gecerlilik bilgileri verilmektedir.
3.1. Arastirmanin Evreni ve Orneklemi

Aragtirmanin evrenini Istanbul il siirlar1 dahilinde
faaliyet gostermekte olan kamu ve 6zel saglik
kurulusu c¢aliganlar1  olusturmaktadir. Bunlarin
Istanbul ili kapsaminda toplam sayisi, Calisma ve
Sosyal Giivenlik Bakanligi, Ulusal Istihdam Stratejisi
2015 raporuna gore 787.352 kisidir (CSGB, 2017).
Orneklem biiyiikliigii hesabi, ¢ok degiskenli analizler
icin gerekli en az 6rneklem biiyiikliigii hesab: ile

yapilmugtir (Dillman, Smyth, ve Christian, 2014).
n=(N#p*q)/{(N -1) * (MoE/ z )2 + (p * q)}
N= evren biiytikliigi,

n=istenen kesinlik diizeyi i¢in gerekli tamamlanmis

orneklem biiytklugi,

=test edilen kitle veya ilgili hadisenin cereyan olasilig,
q veya 1-p= ilgili hadisenin cereyan etmeme olasilig1.
MoE=istenen érneklem hatasi simiri,

z =istenen giliven aralig1icin z puam veya kritik degeri.

Formiilde Istanbul icin tam say1 belirtilmediginden
Tiirkiye’de caligan sayisi olan 787,352. esas alinmigtr.
Hata pay1 %5, gitiven araligt %95 kabul edilmis

ve hesaplama sonucu en az Orneklem biytikligi

384  bulunmustur  (https://www.surveysystem.
com/sscalc htm). Bu evrenden tesadiifi 6rneklem
yontemiyle 527 saglik ¢alisanina anket uygulanmuisgtir.

Orneklemi olusturan katilimcilara ait tarimlayici

bulgular, Tablo 1’te sunulmustur.
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Tablo 1. Katilimc1 Demografik Bilgileri

Cinsiyet Kadin 348 66,0%
Erkek 179 34,0%
Medeni Evli 207 39,3%
durum g oyar 319 | 60,5%
Egitim fkégretim 20 3,8%
durumu - Frieo 169 | 32,1,0%
On lisans 190 36,1%
Lisans 115 6,1%
Lisanstisti 32 5,3%
Orgiitsel | Yonetici 136 25,9%
iloyneiraflk Cahsan 375 712%
Gelir Geliri giderinden fazla | 60 11,4%
durumu o giderine esit 206 | 391%
Geliri giderinden az 248 47,1%

Tablo bilgilerine ek olarak, Orneklem o6zellikleri
genel olarak ele alindiginda calismaya katilan saglik
calisanlarinin yaglar1 17 ila 68 arasinda degismektedir.
Bunlarin ¢aligtigi hastanelerin yaklagik ortalama 600
personele sahip oldugu ve sektérde ortalama 10 yildir
faaliyet gosterdikleri anlagilmaktadir. Caliganlarin
mevcut yoneticileriyle ortalama is deneyiminin yaklasik
3 yil, mevcut hastanedeki ortalama is deneyimlerinin
yaklasik 3,5 yil oldugu goriilmiistiir. Calismada kamu
sektoriinden iki, ozel sektérden {ii¢ hastaneden veri

alinmugtr.

3.2. Veri Toplama Araglar1

Aragtirmada is karakteristiklerini  6lgmek  tizere
Sims, Szilagyi ve Keller (1976) tarafindan geligtirilen
‘Is  Kkarakteristikleri Olgeginden  yararlamlmistir.

Olgek toplamda 30 maddeden olusmakta ve is
ozerklik, arkadaslik,
geri bildirim, beceri cesitliligi ve igbirligi olarak alt1
boyut altinda 6l¢gmektedir. Calismada, Sert (2017) in
alt boyutlara ait her bir 6lgek i¢in a=0.68 ila «=0.84

karakteristiklerini, is kimligi,

arasinda i¢ tutarlik raporladigi Tiirkce adaptasyonu
esas almmigtir. Ayrica gegerlik anlaminda o6zerklik,
beceri gesitliligi ve is kimligi 6lcekleri arasinda negatif
korelasyon bildirilmektedir (Mathieu, Hofmann, & Farr,
1993; Dodd & Ganster, 1996).

Bireysel is performansini 6lgmek tizere ise Koopmans
ve digerleri, (2011) tarafindan gelistirilen ¢alisanin
algisni esas alan 47 maddeden olusan ‘Bireysel Is
Peformansi Olgegi’ kullanilmugtir. Olgek bireysel is
performansini gorev performansi, icerik performansi,

uyum performanst ve zarar verici is davranisi olarak


https://www.surveysystem.com/sscalc%20.htm
https://www.surveysystem.com/sscalc%20.htm
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dort boyutlu olarak Slgmektedir. Aslan (2017)mn Tiirkge adaptasyonundan yararlamilmigtir. Aragtirmaci, gorev
performanst icin (a=0.93), igerik performansi igin (a=0.91), uyum performans: igin (¢=0.93) and zarar verici is
davranigi icin (a=0.81) i¢ tutarlik bildirmektedir.

3.3. Analizler ve Bulgular

Temel kisimlar analizi ile yapilan faktér analizi sonrasinda ortaya g¢ikan alt boyutlar arasindaki etkiler ¢oklu
dogrusal regresyon analizi ile incelenmistir.

3.3.1. Faktor ve Giivenilirlik Analizleri

Is karakteristikleri 6lgeginde Temel Bilesenler Yontemi (Principal Component Analysis) ve Varimax Dondiirme
Yontemi (Varimax with Kaiser Normalization Rotation Method) kullanilarak faktor analizi yapilmigtir. Veri setinin
faktor analizine uygunlugunun test edilmesi i¢in, Kaiser-Meyer-Olkin (KMO) 6rneklem yeterliligi testi ve Bartlett
Kiiresellik Testi (Bartlett’'s Test of Sphericity) uygulanmugtir. Faktor analitik inceleme sonuglari, i¢ tutarlik alfa
katsayilari, kiimtilatif faktor ytiki, 6lgek ortalamasi ve 6lgek maddelerinin ytikleri sirasiyla Tablo 2’de sunulmustur.

Tablo 2. is Karakteristikleri Faktor Analizi Sonucu

is KIMLIGi BOYUTU
%var: 41,124 Ort: 4,32 Faktor Yiikii
Isimin hizin1 kontrol edebilme durumu. 0,775
Isimde insanlarla tanisma durumu. 0,752
Bagladigim isi bitirme firsat1. 0,736
Bir isi bagindan sonuna kadar yapabilme firsat: (yani isin tamamim yapabilme sansi) 0,733
Isimi ne kadar iyi ya da kétii yaptigim bilme hissi. 0,728
Isimde insanlarla yakin arkadaghiklar kurma firsati. 0,726
Isimdeki cesitlilik miktart. 0,549
Is arkadaslarimdan yakinlik. 0,515
OZERKLIK BOYUTU
% var: 7,659 Faktor Yiikii
Caligirken is arkadaglarimizla gayri resmi konusabilme firsatina ne kadar sahipsiniz? 0,765
Isinizi yaparken amirinizden bagimsiz hareket edebilme diizeyiniz ne kadardir? 0,684
Isimi neredeyse tam istedigim gibi yapma 6zgiirligi. 0,573
Isinizi ne kadar bagkalarindan bagimsiz yapabilirsiniz? 0,510

ARKADASLIK BOYUTU

%var: 6,830 Faktor Yiikii
Isiniz, arkadas edinmek istediginiz insanlarla ne kadar karsilasma firsat1 verir? 0,799
i@inizin ne kadarlik bir kismi, bagkalariyla ¢alisabilme kabiliyetinize baglidir? 0,704
Calisirken isinizi ne derece iyi yaptiginizi 6grenme diizeyiniz nedir? 0,639
GERI BILDIRIM BOYUTU
a: 0,762 % var: 5,065 Faktor Yiikii
Isimi ne kadar iyi yaptigima yonelik amirimden geri bildirim. 0,732
Isimi ne kadar iyi yaptigim hakkinda geri bildirim alma firsati. 0,611
Isimde farkli seyler yapabilme firsati. 0,531
BECERI CESITLILIGI BOYUTU
%var: 4,294 Ort: 4,10 Faktor Yiikii
Isiniz ne kadar cesitlilik igerir? 0,818
Hangi siklikla proje veya islerinizi sonuna kadar tamamlarsiniz? 0,727
ISBIRLiGi BOYUTU
%var: 3,553 Faktor Yiikii
Tipik bir is giintinde gergeklestirdiginiz gorevler ne kadar birbirine benzer? 0,814
Bagkalariyla ugrasmak, ne dtizeyde isinizin bir parcasidir? 0,715
Kaiser-Meyer-Olkin: 0,923 ‘ %var: 68,52 ‘ Ki-Kare: 5974,76 p: 0,000

Cikarim Yontemi: Temel Bilesenler Yontemi (Principal Component Analysis)
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Is karakteristikleri 6lgegi maddeleri desen matrisinde belirgin bir yap1 olusturacak ve capraz yiik almayacak sekilde
veri dizisinden ayiklanmig ve bu siirecte 30 maddeli 6lgekten 8 madde ¢ikarilmis, 6lgekte 22 madde kalmigtir.
Faktor analizi sonucunda is karakteristiklerinin 6 boyuttan olustugu goriilmiistiir. Bu boyutlar orijinal Slgege

uygun olarak is kimligi, 6zerklik, arkadaslik, geri bildirim, beceri gesitliligi ve igbirligi olarak adlandirilmistir.

Bireysel is performansi 6lgegi alt1 farkli yapisi i¢in analiz programinda ¢ikarim yontemi olarak Temel Bilesenler
Yontemi (Principal Component Analysis) ve Varimax Dondiirme Yontemi (Varimax with Kaiser Normalization
Rotation Method) kullarularak faktor analizi yapilmigtir. Veri setinin faktor analizine uygunlugunun test edilmesi
i¢in, Kaiser-Meyer-Olkin (KMO) 6rneklem yeterliligi testi ve Bartlett Kiiresellik Testi (Bartlett’s Test of Sphericity)
uygulanmigtir. Faktor analitik inceleme sonuglary, i¢ tutarlik alfa katsayilari, kiimtilatif faktor ytikii, 6lcek ortalamasi

ve 6lgek maddelerinin ytikleri sirasiyla Tablo 3’de sunulmustur.

Tablo 3. Bireysel i Performans1 Faktor Analizi Sonucu

ZARAR VERICI iS DAVRANISI BOYUTU

% var: 35,255 Ort: 4,96 Faktor Yiiki
Bilerek isimi yarim birakip baskasina tamamlattirdim. 0,905
Bilerek isi yavaglattim. 0,885
Is arkadaglarima kaba davrandim. 0,879
Is arkadaglarimla hep isimin olumsuz yénlerini konugtum. 0,862
Igle ilgili konularin hep olumsuz yonlerini gordiim. 0,851
Is disinda hep isimdeki olumsuzluklardan konustum. 0,839
Is arkadaslarim, yoneticilerim ve miisterilerle tartistim. 0,833
Isteki sorunlari oldugundan daha biiyiik hale getirdim. 0,823
Iste bilerek hatalar yaptim. 0,778
Isteki 6nemsiz seyleri sikayet konusu yaptim. 0,688

UYUM PERFORMANSI BOYUTU

%var: 18,517 Ort: 4,65 Faktor Yiikii
Zor durumlar ve tersliklerin etkisinden ¢abucak siyrildim. 0,737
Isimde beklenmedik ve belirsiz durumlarla basa cikabildim. 0,731
Isteki degisimlere kolayca ayak uydurdum. 0,723
Yeni karsilastigim sorunlara yenilik¢i ¢éztimler getirdim. 0,716
igimde esneklik gosterdim. 0,709
Zor durumlar ve tersliklerle baga ¢iktim. 0,676
E yeteneklerimi giincel tutmaya calistim. 0,675
Is bilgimi giincel tutmaya ¢alistim. 0,592

ICERIK PERFORMANSI BOYUTU

%var: 5,446 Ort: 4,59 Faktor Yiiki
Gerektiginde organizasyon islerinde inisiyatif kullandim. 0,757
Thtiya¢ duydugumda bagkalarindan yardim istedim. 0,747
Gorevimi tamamlayinca kendi kendime yeni bir géreve basladim. 0,733
Yaptigim isin elestirilmesine agik oldum. 0,683
Isimde bir sorun ¢iktiginda ¢oziim igin inisiyatif kullandim. 0,679
Firsat buldukga zor gorevlere talip oldum. 0,640
Bagkalarindan aldigim geri bildirimden birgeyler 6grenmeye calistim. 0,630

Isimi yaparken miisteri isteklerini hep dikkate aldim.
GOREV PERFORMANSI BOYUTU
%var: 4,333 Ort: 4,42 Faktor Yiikii

Son {i¢ ayda ¢ikardiginiz isin miktarini nasil buluyorsunuz? 0,726
Son {i¢ ay icinde gikardiginiz isin kalitesini nasil degerlendirirsiniz? 0,704
Isimi zamaninda bitirebilmek icin plan yapma imkani buldum. 0,682
Son ti¢ ayda ¢ikardiginiz isin kalitesini, gecen seneye kiyasla nasil buluyorsunuz? 0,663
Son {i¢ ayda ¢ikardiginiz isin miktarinin gegen seneye kiyasla nasil buluyorsunuz? 0,588
Isimin asil kisimlarim tali kisimlarindan ayirt edebildim. 0,536
Kaiser-Meyer-Olkin: 0,938 ‘ %var: 63,55 Ki-Kare: 12383,11 p: 0,000

126



Journal of Life Economics, Volume / Cilt: 8 - Issue / Say1: 1 -Yil / Year: 2021

Bireysel ig performansi 6lgegini olusturan 47 maddelik yapi, uygunluk (adequacy) testinde, KMO=0,938, Bartletts’
Kiiresellik=12383,11 (p=0,000) sonuglar1 vermistir. Sonuglar, arastirma verisinin agiklayici faktor analizi igin uygun
oldugunu gostermektedir. KMO 6lgiitii en az 0,50 degerde kabul edilmekte ve bunun tizerine ¢iktikca uygunlugun
artti1 bilinmektedir (Field, 2000:48). Bireysel is performans: 6l¢eginin 47 maddesinden ¢ikarilan desen matrisinde
belirgin bir yap1 olusturacak ve ¢apraz ytik almayacak sekilde 15 madde ayiklanmistir. Analiz sonucunda bireysel
is performansinin dort boyuttan olustugu goriilmiis ve bu boyutlar orijinal 6lgege uygun olarak zarar verici is
davranigi, uyum performansi, icerik performansi ve gorev performansi olarak adlandirilmisgtir.

Arastirmada kullanilan 6l¢tim araglarinin faktor analizi ile ulasilan boyutlarinin ve kendi iglerindeki alt boyutlarin
guivenilirlik analizi, Cronbach Alpha katsayilarina bakilarak gergeklestirilmistir. Kabul edilebilen en kiiciik deger,
Tablo 4’de gosterildigi tizere 0,60 olmustur (Kilig, 2016; Bowling, 2002). Giivenilirlik analizleri kapsaminda yapilarin
i¢ tutarliligini artirma adina 6lgeklerden diisiirtilen madde bulunmamaktadir.

Tablo 4. Faktorlerin Giivenilirlik Analizi Bulgular1

FAKTORLER Madde Sayilar1 Cronbach a
IS KARAKTERISTIKLERI 22 a=0,923
1 Is Kimligi 8 a=0,907
2 Ozerklik 4 a=0,744
3 Arkadaghk 3 a=0,799
4 Geri Bildirim 3 a=0,762
5 Beceri Cesitliligi 2 a=0,666
6 Tsbirligi 2 a=0,677
BIREYSEL iS PERFORMANSI 32 a= 0,938
1 Zarar Verici Is Davrams: 10 a=0,953
2 Uyum Performansi 8 «=0,920
3 icerik Performansi 8 a=0,900
4 Gorev Performansi 6 a=0,806

Olgeklerin gegerlilik ve giivenirlilik analizleri kapsamimda Temel Bilegenler Yénteminden (Principal Component
Analysis) yararlanilmigtir. Daha sonra faktérlerin i¢ tutarliliklarini belirlemek amaciyla giivenilirlik analizleri
yapilmistir. Arastirma kapsaminda kullanulan tiim istatistiksel analizlerde anlamlilik dtizeyi 0,05 olarak kabul
edilmistir. Cronbach alfa degerinin yorumlanmasinda da Tablo 5’te verilmis olan kriter kullanilmigtir (Kilig, 2016).

Tablo 5. Cronbach Alfa Giivenilirlik Katsayilar1 ve Yorumlama

Giivenilirlik katsayis1 (Cronbach alfa) Yorum

>0,9 Miikemmel
0,7<a<0,9 fyi
0,6<0<0,7 Kabul edilebilir
0,5<0<0,6 Zayif
a<0,5 Kabul edilemez

Kaynak: Kilig, 2016:48.
3.3.2. Hipotez Testleri

Arastirma degiskenleri alt boyutlar1 arasinda yapilan korelasyon analizinde Tablo 6" daki Pearson degerlerinin orta
diizeyde oldugu goriilmekte ve regresyon esitligi asamasina gegilmektedir
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Tablo 6. Degiskenler Arasi Korelasyon Tablosu

1 7 3 4 5 3 % 8 9 10
p
| | IsKimligi r AT 1
p ,000
, | Ozerklik r A00™ | ,549™ 1
p ,000 | ,000
3 Arkadaslik r ,503** | 582** | 512** 1
p ,000| ,000| 000
, | GeriBildirim T 515+ | 702%% | 584% | 534* 1
p ,000| ,000| 000 ,000
Beceri r 344%% | 453** | 299% | 503** | ,389* 1
5 | Gesitliligi p ,000| ,000| 000 ,000 | ,000
o | ispirligi r 328 | 482* | A70%* | 44d* | 378 | 384* 1
p ,000 | ,000| 000 ,000 | ,000| 000
Zarar Verici | r 1667 | 154** | 051 | ,136**| 069 | ,107*| ,089* 1
7 | lsDavramgt 1, 000 000 245 002| 12| L014| o2
Uyum r 504 | 525% | 329%% | 508** | 417** | 362** | ,288** | 249" 1
8 | Performansi | 000,000,000 000,000/ ,000 ,000| 000
icerik r A73% | 526™ | 368%% | 541 | 443* | 3927 | 315%* | 232%* | 734** 1
9 | Performanst | ,000| ,000| 000 ,000| 000 000 000 ,000| 000
Lo | Gorev r 567 | 4407 | 300%% | 500 | 4317 | 383 | 246" | 200" | 595 | 546
Performanst | 1, ,000| ,000| 000 ,000| ,0000 ,000 ,000 ,000| ,000| 000

Anlamlilik Diizeyleri : * Korelasyon 0,05 diizeyinde - ** Korelasyon 0,01 diizeyinde anlamlidir / r: Pearson
Korelasyon Katsayisi, p: Korelasyon diizeyi

Dogrusallik testi amagli VIF degerleri ve tolerans hesaplamasi Tablo 7’de sunulmustur. VIF degerlerinin 3’ten kiigiik
olmasi en ¢ok istenen durum olmasina ragmen 5 ve daha dusiik degerlerin olmasi yazinda degiskenler arasinda
coklu dogrusallik olmadig1 seklinde yorumlanmigtir (Rahman vd., 2016). Inceleme sonucunda tiim degerlerin 5'ten
kiiciik olmast sebebiyle degiskenler arasinda ¢oklu dogrusallik sorunu olmadig1 (Uysal ve Giinay, 2001; Yavuz,
2009) sonucuna varilmigtir.

Tablo 7. Bireysel is Performansi Lineer Regresyon Analiz Sonuglart

Coklu Dogrusallik Istatistigi

Tolerans VIF

Sabit

Is Kimligi 0,409 2,446
Ozerklik 0,552 1,812
Arkadaghk 0,531 1,883
Geri Bildirim 0,440 2,275
Beceri Cesitliligi 0,687 1,456
Isbirligi 0,668 1,497

Coklu dogrusallik sorunu olmadig:i anlasilmis ve ¢oklu regresyon analizinden yararlanilarak lineer etkiler
incelenmistir. Coklu regresyon analizi sonuglari Tablo 8'de goriilmektedir.
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Tablo 8. is Karakteristiklerinin Bireysel is Performans1 Uzerindeki Etkisi

Bagimli Degiskenler
Gorev Perf. Icerik Perf. Uyum Perf. Zarar Verici Is Dav.
Ba%l.m Stz Standardize Standardize t Standardize 3 Standardize t
Degiskenler
p p

i@in Kimligi .125* 2.201 0.265** 4.860 0.333** 5.980 0.195** 2.935
Ozerklik -0.029 -0.598 0.010 0.216 -0.026 -0.541 -0.239** -4.191
Arkadaghk 0.310** 6.199 0.310** 6.480 0.288** 5.900 0.125* 2.148
Geribildirim 0.161* 2.935 0.052 0.992 0.026 0.487 -0.021 -0.321
Beceri 0.137* 3.116 0.098* 2.325 0.074 1.735 0.015 0.293
Cesitliligi
1§birligi -0.052 -1.161 -0.012 -0.292 -0.026 -0.602 0.054 1.038
Adjusted R2 0.302 0.361 0.335 0.053
N 471 471 471 471

38.974** 50,491** 45.166™* 5.949**
F 0.000 0.000 0.000 0.000
si .88957 .83026 .88456 1.23851

& 1.438 1.844 1,511 1,687

SE
Durbin-
Watson

*p<0.05, **p<0.01.

Analiz sonuglarina gore; is karakteristiklerinin alt boyutlarindan igin kimligi ($=0,125; p<0,05), arkadaslik (=0,310;
p<0,01), geri bildirim ($=0,161; p<0,01) ve beceri gesitliliginin (3=0,137; p<0,01) gorev performansi tizerinde pozitif
yonlii ve anlamli bir etkisi oldugu goriilmektedir. Ayrica, Isin kimligi (f=0,265; p<0,01), arkadaghk (=0,310; p<0,01)
ve beceri gesitliliginin ($=0,098; p<0,05) igerik performansi tizerinde; isin kimligi ($=0,333; p<0,01) ve arkadaghigin
(B=0,288; p<0,01) uyum performanst iizerinde pozitif yonlii ve anlamli bir etkisi oldugu goriilmektedir. Isin kimligi
(p=0,195; p<0,01) ve arkadaghgin (B=0,125; p<0,05) zarar verici is davrans: tizerinde pozitif yonlii ve anlamh
bir etkisi oldugu goriiliirken, 6zerkligin (B=-0,239; p<0,01) ise zarar verici is davramsi iizerinde negatif yonlii ve
anlamli bir etkisi oldugu gortilmektedir.

4. SONUC VE TARTISMA

Is karakteristiklerinin bireysel is performansi {izerindeki etkisini belirlemeye yo6nelik olarak yapilan analizler
neticesinde su bulgulara ulagilmistir:

Is karakteristiklerinin alt boyutlarindan isin kimligi ve arkadaglik bireysel is performansinin tiim alt boyutlarmni
pozitif yonde etkilemektedir. Bu unsurlarin artmasiyla bireyin sorumluluklarinda ve ayni1 zamanda yetkinliginde
gelisme olmasi beklenmektedir. Bu gelisimin orgtitsel anlamda olumlu bir sonucu olarak is performans: algisinin
arttigr goriilmektedir. Gergi zarar verici is davranisini da arttirici yonde etkisi oldugu tespit edilmis olsa da
tahminleme diizeyi %5 seviyelerinde kalmaktadir. Dolayistyla etkisinin ¢ok kiigiik oldugunu s6ylenebilir.

Ozerkligin zarar verici is davranigini azaltic1 yénde etkilemesi, calisanin duydugu sorumluluk hissini giiclendirerek
igsel motivasyon ve ig performans: algisini arttirmast (Wall ve digerleri, 1990) ile iligkili olabilir. Yine literatiirde
ozerklik, geri bildirim ve ifa ettikleri gérevin 6neminin igin i¢sel motive edici yoniinii olusturdugu, calisanlarin
yaptiklari isin bagkalar iizerinde olusturdugu 6nemli etkileri gordiikge yaptiklar: ise daha fazla anlam yiikledikleri
ve bu sayede yiiksek bir i¢ motivasyona sahip olduklar1 (Hackman ve Oldham, 1980) belirtilmektedir. Bu da ig
karakteristiklerinin alt boyutlarindan geribildirimin gérev performansini pozitif yonde etkilemesini agiklamaktadir.
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Analizler sonucunda beceri gesitliliginin de gorev
ve igerik performansi tizerinde pozitif etkisi oldugu
gortilmiistiir. Bu sonuca gore beceri cesitliligi
arttika gorev ve igerik performansi da artmaktadir.
Bireyin ifa ettigi iste sahip oldugu bir¢ok beceri ve
yetkinligi kullanabilmesi, resmi is tanimlarinda
belirtilen temel gorevleri gergeklestirme siiresince
ortaya koydugu etkinlik ve verimliligin gostergesi
olan gorev performansini arttirmast oldukga uygun
bir sonugtur. Bununla birlikte benzer sekilde bireyin
isini yaparken farkli becerilerini ve yetkinliklerini
kullanabilmesi 6rgiit icerisinde yardimlasma, kisisel
olarak hoguna gitmese dahi orgiitsel kurallara
riayet etme, Orgtitsel amaglar1 paylasma, tstlendigi
gorev ve sorumlulugu yerine getirmek i¢in fazladan
gayret gosterme gibi davraniglar ifade eden igerik
performansini arttirmast oldukga uygun bir sonug
olarak degerlendirilebilir.

Bu c¢alismanin sonuglar1 1s1ginda uygulamacilara

yapilabilecek Oneriler su sekilde siralanabilir:

Oncelikle insan kaynaklari yoneticilerinin ig
zenginlestirme  ¢alismalarma  6zellikle  saglik
orgiitlerinde  daha  fazla 6nem  vermeleri

onerilmektedir. Zira saglik ¢alisanlar: igin yaptiklari
iglerin hem kendileri hem de toplum i¢in ne anlama
geldiginin dogru bir sekilde kavranmasi, zamaninda
geri bildirim yapilmasinin saglanmasi, isin beceri
cesitliligi ve kapsamli arkadaslikiligkileri gerektirecek
sekilde yeniden dizayn edilmesiyle genel olarak
bireysel is performansinda artig goriilebilecektir.

ikinci olarak, saglik isletmeleri yonetimlerine, belli
doénemlerde calisanlarin is karakteristiklerini revize
eden is ve gorev tanimi calismalari yapmalari
onerilmektedir. Bu revizyonlarda ¢alisanlarin
is oOzelliklerinden beceri ¢esitliligi, o6zerklik ve
arkadaglik ozelliklerinin  agirhiklarinin ~ goreceli
artirilmasi kisa ve orta vadede bireysel is performansi

artisi Slgtimleri yapmalar: 6nerilmektedir.

Arastirma modelinin ve bulgularimizin isaret
ettigi gibi is karakteristikleri, tek basina bireysel is
performansint belirlememektedir. Bunlarin disinda
bir kisim degiskenlerin de olabilecegi bulgularimiza
bakilarak anlasilmaktadir. Bu nedenle, igletme
¢ok farkli

onctilleri olan bir kavram olarak goérmeleri ve tek

yonetimlerinin bireysel performansi

bir degiskeni maniptile ederek artirma beklentisine

girmemeleri 6nerilmektedir.
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Bu calismanin bazi kisitlar1 da mevcuttur. Aragtirma

i¢in gerekli olan veriler ¢alisanlarin kendilerinden yani

tek bir kaynaktan toplanmis ve degerlendirilmisgtir.

Dolayisiyla degerlendirme sekli 6zneldir. Bir diger

kisii da bu calismada c¢alisanlarin genel kanisi

Olgtilmiistiir. Farkli durumlar igin kisilerin algilari ve

degerlendirmeleri farkli olabilecektir.
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Abstract

Today’s organizations are looking for ways to improve the organizational commitment and performance of employees
in order to have a qualified workforce and maintain sustainability. Organizational leaders’ approach to increasing

employee motivation positively affects their organizational commitment and job performance. This research, basically
focusing on the health sector, tried to specify the effect of the managers’ ethical approach on employees’ organizational
commitments, performances, and the role of organizational commitments in this effect. The sampling was composed of
362 healthcare professionals. In this cross-sectional field study, an independent variable model for the ethical leadership
approaches and a dependent variable model for the employees’ performance and commitment to their organizations
were practiced. Data was collected through Ethical leadership, Organizational Commitment, and Individual Performance
Scales. The data collected were analyzed through SPSS and AMOS package programs. A correlation analysis to specify
the relationships between the variables and a regression analysis was done to specify the interaction. In specifying the
intermediary role of organizational commitment, Structural Equation Model (SEM) was used. The results of the analyses
showed positive significant relationships between ethical leadership approaches and organizational commitment and
employees’ performance. It was also observed that ethical leadership approaches had a positive and meaningful effect
on affective, continuous and normative commitment, the sub-dimensions of organizational commitment, as well as the
employees’ performance. On other important finding is employees’ attendance and normative commitment are highly
affected by ethical leadership approaches.

As a result, it was specified that ethical leadership approaches by the managers are highly effective on employees’
performance and their commitment. It was also noted that organizational commitment played a mediator role on ethical
leadership approaches. These findings were seen to be amicable with findings in previous studies. It is expected that this
research will contribute to the literature because it is a holistic model including the relationships between variables.
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1. INTRODUCTION

Increasing competitiveness on the world has led
organizations to look for new methods to achieve their
aims. In this respect, the perception of ethical leadership
for firms has become one of the crucial concepts.
Ethical leadership approaches and productivity of the
workers have become important factors in the success
and continuity of the organizations. For organizational
success, ethical rules should not be ignored, and
positive approaches should be exhibited to increase
employees’ motivation, their commitments, trust and
performance. Modern business world approves the
idea that an effective ethical climate in organizations is
of crucial importance and need.

2. LITERATURE REVIEW

Ethic is a set of values composed of sociological
rules guiding individuals’ behavior and, explaining
behavioral styles approved by the people and society.
In terms of morality, it is a system of specified principles
and rules provided by the community explaining
approved and disapproved behaviors. Ethical rules
specify adapted good and bad principles approved by
the community. These principles lead an individual in
avoiding unwanted cases and shape his/her everyday
behaviors (Fletcher, 1996:3).Meeting the expectations
of working people and the needs of the community
is possible only through following developments and
changes and the leaders’ commitments in fulfilling the
requirements of ethical values (Sigler, Pearson ,2000).

Organizational ethics deals with what are wrong
and right as well as social and moral responsibilities
(Piccolo, R. E. Greenbaum, R.H., Hartog D.N., Folger,
R. ,2010:). Ethical rules play a crucial role in the
formation of principles and norms for the betterment
of manager- worker relationships (Avolio, B.J. and
Bass, B.M. 1995). Ethical approaches in organizations
make that managers and leaders to be fair and honest,
behave properly, and account for when required
(Cummings L.L., Schwab D.P,1973). It is obvious that
the servants, clients and others involved have more
expectations from their managers’ ethical approaches
(Velasquez,2002: 2).

Peopleinmanagerial positionshave started considering
value factors, therefore, their ethical behaviors have
come into prominence . It is stated that one of the
ways for the managers to raise the performance and
organizational commitments of their employees is their
ethical approaches (Harman,1999). In addition, ethical
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leadership is the best tool in creating a democratic
environment between individuals and organizations
(Held,2006).Theirs is a strong connection between
ethical and effective leadership. In the definition of
ethical leadership concept, ethical values such as
honesty and fairness, behavioral and personality,
were the first steps considered. Leaders should have
ethical values and thoughts and the organizational
activities should go through ethical filters .Today,
leaders valuing individuals, emotions, trust, and
beliefs are needed rather than the ones making use of
their positions and authorities (Ciulla, 1996:112). Some
researchers assume ethical leadership as the center
of leadership, and a requirement for organizational
activities, productivity and effectiveness (Fulmer,
20004: 313).At this point, ethical leadership can be
defined as a leadership developing ethical codes,
struggling for favors, respecting others, being honest,
reliable, friendly, able to set relationships with different
individuals, being democratic in making decisions and
behaviors, supporting participation in management,
being kind and thoughtful, and keeping all ethical
values together and reflecting them to activities
(Mihelic, Lipicnic, Tekavcic, 2013:109).

The ones known as ethical leaders are the ones who take
on ethical responsibilities and requirements in terms
of individual or organizational views (Yilmaz, 2005:44;
Hermond, 2005:14). Ethical leaders are the ones who
know what is correct, with a balanced personality,
advocating values and beliefs, putting together
moral, motivation and power in self-personality. They
oppose to misbehaviors and approaches and put an
end when requiered. They can cancel decisions if they
notice any ethical problems in them (Bennis, 2009:
138).Exhibiting ethical behaviors make the workers
see them as model behaviors, which will become a
part of the organization (Lesinger, Altinay , Dagl,
2017) and thus, the workers will be satisfied and this
will end in higher performance and organizational
commitment (Mayer, Kuenzi, Greenbaum, Bardes,
Salvador, 2009: 2-5).Ethical leadership is composed of
four dimensions; communicative, climatic, behavioral,

and organizational decision making
2.1. Communicative Ethics

Communication is defined as the process of generating
knowledge, conveying, and making it meaningful
(Douglas, 2005). In order to sustain existence,
individuals and communities have to form a sound
communication. The success of ethical leadership
approaches depends on providing an effective



Journal of Life Economics, Volume / Cilt: 8 - Issue / Say1: 1 -Yil / Year: 2021

communication environment and their communicating
skills in time and in a suitable manner. Therefore, the
communication between managers and their staff should
be proper and consistent. Managers who are successful in
this issue raise success and performance and consolidate
organizational commitment (Sikander,2010). This is
an indication that workers are on the right in terms
of their needs for information. Therefore, managers
are responsible for passing on the correct information.
Communication within ethical principles and rules
forms a warm environment between managers and
their staff (Ferrell, Maignan,Loe, 1999). Otherwise,
ill communication will cause clashes and lessen both
performance and commitment to the organization.
At this point, it is vital that, besides possessing ethical
values, leaders should reflect this to the staff (Bennis,
2009: 64).

2.2. Climatic Ethics

An organization has a structure peculiar to itself and
this forms its Climatic source. Organizational climate
deals with the relationship among the staff reflects
values, principles and applications and leads the staff
in their behaviors. Managers and leaders are the keys of
organizational climate and influence it by their behaviors
and decisions (Varol, 1989: 217-222). If managers and
leaders possess climatic ethical understanding, they are
reliable, honest and friendly. In addition, possessing
climatic ethics requires vision, participation, and
encouraging the staff (Aydogan, 2004: 211-214). A
health climatic organization takes on a role to increase
their
commitments. The importance of ethical leadership in

employees” performance and organizational
the eyes of the workers is the leader’s effort in supporting
development, balancing the conditions and creating a

developing climate (Toor, Ofori, 2009: 2-4).
2.3. Ethics in Making Organizational Decisions

Decision making is a crucial issue in human life. It
represents the process which is essential to sustain life
till the end. Life is a chain of making decisions which
indicates the vitality of the process Decision making
is als 0 an important managerial factor (Fulmer,2005).
Managers should make their decisions responding to
ethical values (Akdemir,2012). When administrators
make decisions, they have to consider all alternatives,
standards, rules and regulations, and the values of the
community the organization belongs to. Managers who
adapt ethical values, help to create an organizational
climate and prevent the workers from leaving the

organization (Freeman,Steward,2006).

2.4. Behavioral Ethics

Managers consider several different factors in the
process of their managerial position. Being in favors
of the staff, meeting their needs and demands,
distributing tasks equally to achieve success in the
organization are some of the factors. The staff in an
organization expects their managers to be egalitarian,
honest, possess moral sense, and ethical behaviors
(Giimiigeli, 2001:543-545). Managers’ exhibit their
ethical behaviors by being reliable, honest, courageous,
kind, generous, and self-sacrificing. They are expected
to be devoted to their professions, understanding, and
respectful to different beliefs and opinions (Kiling,
2010:33).Managers exhibiting ethical behaviors and
caring for employees’ needs, being fair and equal
treating, help develop organizational commitments
(Toor , Ofori, 2009:2-4). Organizations which adapted
ethical behaviors and practiced them in daily life,
show that they have understood the importance of
ethical management (Mayer, Aquino, Greenbaum
,Kuenzi, 2012: 164-167). As a result, ethical leadership
approaches require both exhibiting ethical leadership
behaviors and supporting work-mates. Managers and
leaders with honesty and fairness and making right
decisions in time will bring success for themselves, for
the leadersand for the organizations (Ferrell, Maignan,
Loe,1999).

2.5. Organizational Commitment

Equality, a concept frequently used in daily life, reminds
commitment, being emotional towards someone
love and respect (KirkmanB.L.,RosenB.1999).Beyond
Self-Management: Antecedents and Consequences of
Team Empowerment. The Academy of Management
Journal, Commitment is defined as the top level
feeling existing in every part of the community and
individuals’ commitment to their outstanding things
rather than their own self. In terms of organizations,
it is defined as the feeling of identity and unity its
members. For organizational sustainability, the staff
should not leave the organization. Their level of
commitment is one of the factors indicating the power
of the organization. This is why there are efforts to
create a strong commitment between organizations
and their staff (Mathieu , Zajac, 1990: 171-171).

In a broad sense, organizational commitment is the
feeling ofbeing dependent and constant members
(Wallace, 1995). Organizational commitment can
also be defined as an individual’s feeling of identity

and participation in the life-span of the organization
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(Hartline, Maxam & McKee, 2000:40).Luthans
(1992:130) explains organizational commitment
as its members” commitment and devotion to
their organization. Robbins, on the other hand,
defines it as the members’ identifying themselves
with the aims of the organization and wishing
to sustain this identity (Robbins, 2002:143).
Organizational commitment is a positive indication
in terms of an organization There are three crucial
factors in organizational commitment. These are:
acknowledging and believing in the aims of the
organization, wish and desire to work for it (Tett,
Meyer, 1993:259-261). In other words, there are three
phases in commitment; involvement, developing
identity, and complying with it Meyer and Allan
explains it as the members’ seeing themselves
as a part of it, keeping their aims in harmony
and in unity, looking at events through the same
angle and heading for the same aims. Meyer &
Allan (1991:61) added saying that organizational
commitment had three dimensions; affective,
normative and continuous. Affective Commitments
establishing an affective bind with the organization,
Continuous ~ Commitment is  compulsory
attendance, and Normative Commitment is the
ethical responsibility to stay with the organization,
but not to leave (Meyer , Allen, 1991: 61).The bind
between the organization and its members plays
a big role in stopping members from leaving the
organization and making them accept negative
situations. As for Continuous Commitment, the
members do not want to leave the organization,
because they avoid facing any inconveniency after
leaving. They can’t dare this as they think it may
turn into a difficult situation (Cummings, Schwab
,1973). In Normative Commitment the members
are grateful to the organization for the advantages
provided and they consider it ethical to stay with
the organization and try to answer for what they are
provided with. Commitment in any way is to keep
the members within the organization. However, the
perception of commitment differs among members
(O’ reilly, Chatman, 1986:492). Although different
definitions have been done, it is commonly agree
that there basically it is a psychological situation.
As a result, organizational commitment is assumed
as a perception of keeping the members in the
organization and shaping relationships between
them and the organization (Meyer , Allen, 1997:11).
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2.6. Performance

Performance and performance management is one of
the most complicated and arguable issues. In terms of
management, performance is the ability to explain all
the obtained numeric or nonnumeric data (Akcakanat,
2009:4).  Morillo (1990:270) defines performance
as the success of the tasks assigned to individuals.
While success is defined as reaching at targeted aims,
performance is defined as the total effort in reaching
these aims or tasks. Performance indicates the process,
whereas success indicates the result (Churin, 2006:
3).The performance of an organization is considered
in two dimensions, individual and organizational (
Zhu, May, Avolio, 2004) . Individual performance is an
individual’s ability in reaching a result qualitatively
and quantitatively as required (Shields, 2007: 21,
Ozpehlivan, 2015:136). Individual performance
indicates an individual’s success rate(McGrath,
1995:251). While individual performance evaluates
one’s success in the organization, organizational
performance evaluates property, service, and the
profit ( Cummings .Schwab ,1973 ). Sustainability of
organizational success is possible with the harmony
between organizational and individual performance.
It is assumed that, if there is harmony, there is no doubt

that both performances will increase (Watson,2010).

Performance is an important issue for managers. The
level of the performance exhibited by the staff equally
affects the performance of that organization. For this
reason, one of the basic responsibilities of managers is
to develop and increase the performance of the staff.
It is one of the basic responsibilities of the managers
to take measures to develop employees performance
(Aktag, 2015: 3-7; Kennerley , Neely, 2002: 122-127).
Performance evaluation is significant for workers.
They want to work for managers who appreciate what
they do and are aware of their abilities (Katerberg,
1983:250). Therefore, managers should watch the
employees efforts, award them and meet their
expectations (Zhu, W., Chew, I, Spangler, W. 2005).
Workers doing their job as expected do not want to
be evaluated in the same category with the ones who
fail to do so. Otherwise, they will be demotivated
and demoralized. Evaluating performance on the
right basis motivates the worker as well as adds to
their organizational commitment (Cohen, 1992: 192).
Raising performance in enterprises is one of the crucial
issues managers should consider. It should never be

ignored in the managerial system. Managers need to
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assess employees’ performance at times and inform
them on the outcomes. They should not ignore such
an expectation by the workers ( Wasti, 2000). If done
as expected, will add to both the performance of the
organization and the workers. Individuals working
in health sectors are dispersed and evaluating them
by seniors is both costly and difficult. Therefore,
self-evaluation method is practiced (Bose,
Oliveras,Edson, 2001:3). In this respect, performance
evaluation on the basis of self-evaluation is assumed
a similar method activating other cognitive,
affective and behavioral mechanisms, used in other
evaluation (McKennerley, M. ,Neely, A. 2002). In
this study, performance evaluation method, based
on self-evaluation, was approached. Failure in the
observation of the employees’ levels of commitment
to their organizations, leads to self-evaluation (
Piccolo.et.all, 2010).

3. AIM OF THE RESEARCH

The aim of this research was to specify the effect
of the managers’, in private health sectors, ethical
leadership approaches on the performance and
organizational commitments of their staff as well
as to specify the intermediary role of organizational
commitment.700 health professionals (managers,
doctors, nurses, clerks, servants, and administrative
staff) from private health institutions in Begiktas,
Istanbul. 362 questionnaires were analyzed. The

sampling size in this research is %48.8
4. METHODOLOGY

In this study, it is aimed to determine the effects
of ethical leadership approaches exhibited by the
managers of private health institutions on the
organizational commitment and performance
of healthcare professionals and to examine
the effects of ethical leadership approaches on
organizational commitment and performance. All
data are statistically analyzed using some package
programs was kept. Display of continuous data
is median (minimum - maximum) and (mean +
standard deviation). Compliance of data to normal
distribution Shapirolt was tested with the Wilk Test.

Between means for continuous data in the test
result Mann - Whitney U Test and Kruskal Wallis
tests were used for comparisons. The relationship
between continuous variables was analyzed using

the Spearman correlation coefficient. The reasons for
the relationships between variables can be determined
by Multiple Linear Regression Analysis.It has been
investigated. The statistical significance level was
determined as p <0.05.

4.1. Data Gathering, Method and Tools

In this cross-sectional field study, three scales were
used to collect data. Ethical Leadership Scale as
developed by Brown, Trevino ,Harrison (2005) and
was adapted into Turkish by Tuma, Bircan ,Yesiltas
(2012). The scale is composed of four dimensions;
Communicative Ethic, Climatic Ethic, Behavioral
Ethic, and Organizational decision-making Ethic. The
organizational Commitment scale was developed by
Allen , Meyer (1990) and was adapted into Turkish by
Wasti (2000). The scale consists of three dimensions;
Affective commitment, Continuous Commitment, and
Normative Commitment. An Individual Performance
Scale, developed by Kirkman , Rosen (1999), used by
Sigler ,Pearson (2000), and adapted into Turkish by C6l
(2008) was administered. At the of the measurements,
Cronbach’s Alpha efficiency was found as 0.91, the
performance scale was 0.83, and organizational
commitment scale was 0.85. The Cronbach Alpha
values of all the efficiencies reached are at acceptable
levels.

4.2. Research Model and Hypotheses

A model was formed to specify the connection among
variables in the scope of the research. The models and
hypotheses are as follows (see Fig.1);

H1. There is a significant connection between the
managers’ ethical approaches and the employees

performance

H2. There is a significant connection between the
managers’ ethical approaches and the employees
organizational commitment.

H3. There is a significant effect of the managers’ ethical
leadership approaches on employees performance

H4. There is a significant effect of the managers’ ethical

approaches on employees organizational commitment

H5. There is a mediation role of the managers” ethical

leadership approaches on employees performance
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Figure-1 Research Model
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4.3. Data Analysis

The connection among the continuant variables was investigated through Spearman Correlation efficiency and the
reason for the connections among the variables was examined through multi-linear regression analysis. In order to
test the structural validity, a confirmatory factor analysis was done. At the end of this analysis, Q5 from ethical sub-
dimension, Qs 3,4, and 6 from Affective commitment and Qs 1 and 2 from Normative commitment were omitted
because these questions did not fit the validity in decision making. For structural model, the confirmatory factor
analysis and compliance values were overviewed it was determined that the compliance model was applicable Prior
to structural equality model, multi-normative assumption and multi-connection hypothesis were controlled for any
possible problems. A system analysis with Structural Equality Model was done to specify mutual relationships
among variables and the role of organizational commitment on the direct and indirect and ethical leadership
approaches. The compliance values to structural equality model and compliance intervals are presented in Table 1.

The data were analyzed through SPSS and AMOS programs.

(CFL:Comparative Fit Index, RMSEA: Root Mean Square Error of Approximation, GFI: Goodness Of Fit Index,

Table 1. Values of the Structural Equation Model

Compliance statistic

Good compliance

Acceptable compliance

c2 compliance test 0.05<p<l1 0.01<p<0.05
(c2/sd) <3 4-5

CFI =090 0,89-0,85
GFI =0,90 0,89-0,85
RMR 0<RMR<0.05 0<RMR<0.08
RMSEA <0,05 0,06-0,08

RME: Root Mean Square Residual

Source: Simsek, 2007.
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Table 2. Structural Equation Model Analysis

Model NPAR CMIN DF P CMIN/
DF

Default 99 | 2462,410 | 567 | ,000 | 4,343

model

Saturated 666 1000 0

model

Indepen-

dence 36 8226,604 630 ,000 | 13,058

model

It was observed that the CMIN/DF value provided
x?*/sd < 5 equality. The observed compliance values
were in acceptable limits.

5. FINDINGS

This part of the research includes the participants’
age, gender, education, title, and length of service as
well as the findings in correlation analysis, regression
analysis and system analysis. The frequency and
percentage values of the participants in terms of their
demographic characteristics are shown in Table 3.

Table 3. Distribution According to Demographic

362 people participated in this research. 222 (%61.3)
were female, 140 (%38.7) were male, the majority of
whom (%70.4) were between 30-49 years of age. As for
their positions and education levels, it was observed
that 115 (31.8) were doctors, 129 (%33.6) were nurses,
77 (%21.3) were clerks, 11 (%3) were manager, 30
(%8.3) were in the other positions. 102 (% 28.2) had
Ph.D. degrees, 28 (%7.7) had post-graduate degrees, 70
(%20.7) had high school diplomas, 50(%13.8) had B.A
degrees, 29 (%26.5) had secondary school diplomas,
and 11 (%3) had primary school diplomas. As for their
length of service in the organization, it is seen that 276
(76.2%) of them work between 1-10 years.

5.1. Results of Correlation Analyses
The correlation values of the variables are as in Table 4.

Table 4. Correlation Results Amond Dimensions

2 3 4 5 6 7 8
CLE ADME BE P AC CC NC

DIMENSIONS

2 CLE |[.609" | 1

Characteristics
3 | ODME | 421" | .611" 1
Demographic Characteristics N %
20-29 48 133 4 BE 072 1.02217| .641 1
30-39 135 37,3 5 P 329" | 2827 | .170 039 | 1
Age 40-49 120 331 6| AC | .ass"| 343" | 3107 | 2387 004 | 1
50-59 51 14,1
60- + 3 22 7 CC 247" | 081 | .015 |-.091|.163"|-516"| 1
Female 222 61,3 8 NC 2557 | 359" | L3707 | .2757 | .112" | 394" |-1097| 1
Gender
Male 140 38,7
Primary School 11 3,0 L . . .
Y Communicational ethics (CE), Climatic ethics (CLE),
Secondary School % 265 Organizational decision -making ethics (ODME),
Education High School 75 20,7 Behavioral ethics (BE), performance (P), Affective
B.A 50 13,8 commitment (AC), Continuous commitment (CC),
Post-Graduate 28 7,7 Normative commitment (NC)
Ph.D. 102 28,2 L o
H1: There is a significant relationship between
Manager 11 3,0 , . .
managers’ ethical leadership approaches and
Doctor 115 31,8 ,
employees’ performance
Position Clerk 77 21,3
Nurse 129 356 When able 2 is overviewed, a significant low-level
Other 30 83 positive  relationship between communicational
ethics, climatic ethic, and organizational decision
1-5 yil 139 38,4 , ,
making ethics and employees’ performance (r=0.329;
-10 yil 137 7 . .
Service time 6-10y1 3 378 r=0.282; r=0.170; p<0.001). A relationship has not been
11-15 y1l 77 21,3 observed between behavioral ethics and performance
16-20 y1l 9 25 (r=.039; p>.001).
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H 2: There is a significant relationship between
ethical

employees’ organizational commitment

managers’ leadership approaches and

A significant positive low-level relationship was

observed between communicative ethics and
affective commitment (r=0.188; p<0.001); continuous
(r=0.359; p<0.001)

commitment (r=0.255; p<0.001).

commitment and normative

A significant positive low-level relationship was
observed between climatic and affective commitments
(r=0.343; p<0.001)
(r=0.359; p<0.001). A significant relationship was

and normative commitment
not noted between climatic ethics and continuous
commitment (r=0.081; p>0.05).

A positive low-level significant relationship was
noted between ethics in organizational decision-
making and affective commitment (r=0.310; p<0.001)
and normative commitment (r=0.370; p<0.001). A
significant relationship between organizational
decision-making ethics and continuous commitment

(r=0.015; p>0.05).

A significant low-level relationship was observed
between behavioral and affective ethics (r=0.233;
p<0.001) (r=0.275;
p<0.001). A significant relationship was not noted

and normative commitment
betweenbehavioral ethics and continuous commitment
(r=0.091; p>0.05).

5.2. Regression Analysis Results

The results of the regression analyses to specify the
interaction effect of the variables are as follows;

H 3. There is a significant effect of managers’ ethical
leadership approaches on employees’ performance.

The regression analysis result of H 3 is revealed in
Table 5. Regression efficiencies were tested through t
statistics and ethical leadership approaches (p<0,001)
were found statistically meaningful in the regression
equation explaining employees” performance.

Table 5. Effect of Managers’ Ethical Leadership
Approaches on Employees’ Performance

Fixed () 1,624 <.0001

i 272
Ethical . a |Performance | ,653 <.0001
Leadership
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The regression model was found meaningful (p<0.001),
efficiency = 0.272,:regression efficiency

As in Table 5,the effect of managers’ ethical leadership
approaches on employees’ performance rate is %27.2.
A single unit increase in ethical leadership approaches
increases employees’ performance 0.653 times. In other
words, managers’ ethical leadership approaches have a

significant positive effect on employees’ performance.
Performance = 1.624+0.653 (Ethical leadership).

Table 6. The Effect of the Sub-Dimensions of
Managers’ Ethical Leadership Approaches on

Employee Performance

Ethical

Teadership Performance ()  p-value
Fixed() 1,243 | <.0001

CE a |Performance 408 <.0001

CLE a |Performance 201 <.005 | .325
ODME a |Performance .027 .698

BE a |Performance .087 .0060

The regression model was found meaningful (p<0.001),
efficiency = 0.325,: regression efficiency

The regression efficiencies were tested through t statistics
and communicative ethics (p<0.001) and climatic ethics
(p<0.001), explaining employees’ performance were
found meaningful in regression equation. Behavioral
ethics (p=0.060) and Organizational decision-making
ethics (p=0.689) are not meaningful in explaining
the model. A single-unit increase in communicative
ethical approach increases organizational commitment
0.408 times. A single-unit increase in Climatic ethical
approach increases organizational commitment 0.201
times. This indicates that communicative and climatic
ethical approaches have a statistically positive and
meaningful effect on organizational commitment. The
multi-exploratory efficiency result showed that the
exploratory percentage of the independent variables
was (R?) 0.325. The founding is as follows;

Performance = 1,243+0.408 (Communicative ethics) +
0,201 (Climatic ethics) + 0,027 (Organizational decision-
making ethics)+0.087 (Behavioral ethics)

H4. Managers’ ethical leadership approaches
have a meaningful effect on employees’ organizational
commitments

The regression analysis result of H 4 is revealed in Table
7. Regression efficiencies were tested through t statistics
and ethical leadership approaches (p<0,001) were found
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statistically meaningful in the regression equation
explaining employees’ organizational commitments.

Table 7. The Effect of Managers’ Ethical Leadership
Approaches on Employees’ Organizational
Commitment

(3] p-value EN: &

Fixed() 1,603 | <.0001
Ethical Organizational 249
Leadership 4 |Commitment A73 | <0001

The regression model was found meaningful (p<0.001),
efficiency = 0.249,: regression efficiency

The effect of managers’ ethical leadership approaches

on employees’ organizational commitment was
found around %24.9. A single-unit increase in
ethical leadership approaches increases employees’
organizational commitment 0.437 times. There is a
statistically positive and meaningful effect of ethical
leadership approaches on organizational commitment.
Organizational commitment = 1,603+0, 473 (Ethical

leadership).

The results of the regression analysis to determine
the effect of the sub-dimensions of managers’ ethical
leadership approacheson the sub-dimensions of
organizational commitments are as in Table 8.

Table 8. The Effect of the Sub-Dimensions of
Managers’ Ethical Leadership Approaches on
Affective Commitment

Ethical

Organizational

Leadership Commitment p-value LU
Fixed() 1,572 | <.0001
CE a |AC .100 401
CLE a |AC 465 | <.0001 | .110
ODME a |AC .073 551
BE a |AC 139 .087

The regression model was found meaningful (p<0.001),

efficiency = 0.110, : regression efficiency

The regression efficiencies were tested through t
statistics and Climatic ethics (p<0,001) was found
meaningful in the regression equation explaining
affectivecommitment. Asingle-unitincreasein Climatic
ethics approaches increase affective commitment 0,465
times. Communicative ethics (p=0,401), organizational
decision-making ethics (p=0,551) and behavioral ethics
(p=0,087) were not found meaningful in the regression

equation explaining affective commitment. At the end
of multilinear regression analysis, the percentage of
the exploratory efficiency of the independent variables
model was (R?), 0.110. The regression equation found
meaningful is as follows;

Affective commitment=1,572+0,100 (Communicative
ethics)+0,465 (Climatic ethics)+0,073 (Organizational
decision-making ethics)+0,193 (Behavioral ethics)

Table 9. The Effect of the Sub-Dimensions of
Managers’ Ethical Leadership Approaches on

Continuous Commitment

Ethical . Orgaflizational @  piue ﬁ
Leadership Commitment

Sabit () 1,537 | .023

CE a |CC 681 |<.0001

VLE a |CC 231 212 .045
ODME a |CC 026 | .885

BE a |CC 189 | 112

The regression model was found meaningful (p<0.001),
efficiency = 0.045,: regression efficiency

The regression efficiencies were tested through t
statistics and communicative ethics (p<0.001) was
found meaningful in the regression model explaining
continuous commitment. Climatic ethics
(p=0,212), organizational decision-making ethics
(p=0,885), and behavioral ethics (p=0,112) were not

found

However,

statistically meaningful in the regression
equation explaining continuous commitment. A single-
unit increase in communicative approach ethics raises
continuous commitment 0,681 times. The multilinear
regression analysis revealed the exploratory efficiency
of independent variables as (R?) 0,045. The meaningful

regression equation is as follows;

Continuous commitment=1,537 + 0,681 (Communicative
ethics) + 0,231 (Climatic ethics) + 0,026 (Organizational
decision-making ethics) + 0,189 (Behavioral ethics)

Tablo 10. The Effect of the Sub-Dimensions of
Managers’ Ethical Leadership Approaches on

Normative Commitment

Ethical ; Organi.zational @) pvalue INTE
Leadership Commitment

Fixed() 1,210 .000

CE a |NC .048 497

CLE a |NC 174 .020 | .290
ODME a |NC 382 .000

BE a |NC .029 .545
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The regression model was found meaningful (p<0.001), efficiency = 0.290, : regression efficiency

The regression efficiencies were tested through t statistics and organizational decision-making ethics (p<0.001)
was found meaningful in the regression model explaining normative commitment. However, Communicative
ethics (p=0,497) and behavioral ethics (p=0,545) were not found statistically meaningful in the regression equation
explaining communicative commitment. A single-unit increase in climatic ethics approach ethics raises normative
commitment 0,174 times. A single-unit increase in organizational decision-making ethics approach ethics raises
normative commitment 0.382 times. The multilinear regression analysis revealed the exploratory efficiency of

independent variables as (R?) 0,290. The meaningful regression equation is as follows;

Normative commitment=1,210+0,048 (Communicative ethics)+0,174 (Climatic ethics)+0,382 (Organizational
decision-making ethics)+0,029 (Behavioral ethics)

5.3. The results in Structural Equity Modelling (SEM)

The findings related to the effect of managers’ ethical leadership approaches on employees’ performance and the

role of organizational commitment are explained in this part.

H5 Organizational commitment has a mediating role on the managers’ ethical leadership approaches on

employees’ performance.

The effect of organizational commitment on the relationship between ethical leadership approaches and
performance. Therefore, in order to evaluate the concepts reached in factor analysis, mathematical averages of
the scores were taken. This enabled obtaining the scores from each participant in Ethical leadership, performance,
and Organizational commitment, these were tested through Structural Equity Model and the meditative factor of
organizational commitment was tested. The analysis was repeated to determine how the intermediary variable
affected the model, In this process, firstly the effect of ethical leadership approaches on employees’ performance

without considering the intermediary variable (organizational commitment).

Table 11. The direct effect of managers’ ethical leadership approaches on employees’ performance

Relationships Estimate p- value

Ethical

Leadership 522 000

Performance | ¢

*(p<0,05).

When the effect of ethical leadership approaches on employees’ is overview without the intermediary variable
(Organizational Commitment), it can be observed that the independent variable has a significant effect on the
dependent variable (R= 0.522; p<0.000). In order to specify the effect of intermediary variable on the model the
analysis was done again with the intermediary variable. The results showed that ethical leadership approaches
affected employees’ performance (R=.512; p<0.05). The results are as in Table 12.

Table 12. T he Intermediary Role of Organizational Commitment in the Effect of Managers’ Ethical
Leadership Approaches on Employees’ Performance

Mediator without Mediator with

Relationships variable (Direct  variable (Total Indirect
effect
effect) effect)
Organizational Ethical
Performance & Commitment < Leadership .522 (.000) .512 (.000) .01 (.780)
*(p<0,05).

Ithasbeen observed that the calculated estimation has fallen from 0.522 to 0.511 and this indicates the organizational
commitment as a partial effect on employees’ performance in terms of ethical leadership approaches. The
efficiency in the direct effect should be variable, but when it is included in the model, its value should fall or the

142



Journal of Life Economics, Volume / Cilt: 8 - Issue / Say1: 1 -Yil / Year: 2021

direct relationship should have no meaning. In order
to talk about full or partly effect, it is necessary to
examine the f efficiency and p value. When we include
the intermediary variable into the model, if the inter
variable relationships are not meaningful, it is fully
mediating, if the relationship weakens, the effect is
partly mediatory. In order to determine the statistical
meaningfulness of mediation role, a test was given
again and the result obtained was (R=0,01; p>0.05). This
indicates a strong intermediary effect of organizational
commitment on employees’ performance in terms of

ethical leadership approaches.

6. DISCUSSION

Health professionals (managers, doctors, clerks,
servants and administrative staff) in private health
institutions were the target population of this
research. The samplings were composed of 362 health
professionals who completed the questionnaires
as instructed. %48.8 of the target population were
reached, the majority of whom were female (%61.3),
between the ages of 30-49 (%70.4). %31.8 was doctors
and nurses (%33.6). %35.9 with post-graduate degrees,
with 1-10 years service in the institution (%76.2).

A correlation analysis to specify the relationship among
variables, a multi-regression analysis and method
analyses were done to specify interaction. Climatic
ethics sub-dimension had the highest correlation
value as 0.609. When the relationship between
managers’ ethical leadership approach dimensions
and employees’ performance was overviewed, a
significant low-level positive difference was noted
between communicative ethics, climatic ethics, and
organizational decision-making ethics.A relationship
between behavioral ethics and performance was not
noted. The findings of this research are parellel to the
findings by Cummings & Schwab, (1973); Avolio &
Bass,(1995); Ferrel, Maignan & Loe, (1999); Zhu, Chew
& Spangler,(2005); Piccolo, Breenbaum, Hartog &
Folger, (2010); Sikander, (2010); Fulmer, (2004); Aksoy,
(2012); Oztiirk, (2016); Onan, (2017).In general, it can
be said that there is a significant low-level relationship
between managers’ ethical leadership approaches and

employees’ performance. This result supports H1.

When the regression results in the effect of managers’
ethical leadership approach dimensions on employees’
performance are overviewed, it can be noted that
communication and climatic ethics have a statistically
significant positive effect on employee’ performance.
A single-unit rise in communicative ethical approach

increases organizational commitment 0.201 times.
In the regression model explaining organizational
commitment in behavioral ethics and organizational
decision-making ethics a meaningful difference was
not noted. The overall effect of managers’ ethical
leadership approaches on employees’ performance
was found around % 27.2. A single-unit rise in ethical
leadership approaches causes a 0.653 increase in
employees’ performance. Thus, managers’ ethical
leadership approaches on employees’ performance has
astatistically meaningful and positive effect. Thisresult
supports H3.When the effects of managers’ ethical
leadership approach dimensions on organizational
commitment are examined it is observed that;

Climatic ethics approach has a positive effect on
organizational commitment dimensions. A single-
unit rise in climatic ethics approaches increases
affectional commitment 0.465 times. Climatic
ethics was not found statistically meaningful in
the regression equation expressing ethics and
behavioral ethics in organizational decision-

making.

The regression model explaining communicative
ethics and continuous commitment was found
statistically ~meaningful. A single-unit rise
in communicative ethics approach increases
continuous commitment 0.681 times. Climatic ethics
was not found statistically meaningful in regression
equation explaining behavioral ethics continuous

commitment in organizational decision-making.

The regression model explaining ethical normative
commitment in climatic ethics and decision-
making was found statistically meaningful. In the
regression equation explaining communicative
ethics and behavioral ethics normative commitment
was not found statistically meaningful. A single-
unit rise in climatic ethics approach increases
normative commitment 0.174 times. A single-unit
rise in organizational decision-making increases

normative commitment 0.382 times.

In general, the regression equity explaining employees’
organizational commitment was found statistically
meaningful. The effect of managers’ ethical leadership
approaches on employees’ organizational commitment
is around %24.9. A single-unit rise in ethical leadership
approaches increases employees’ organizational
ethical

leadership approaches have a statistically positive

commitments 0.473 times. Managers’

and meaningful effect on organizational commitment.
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Similar findings were observed in studies by Calson,
(2005); Hunt, Wood & Chonco, (1998); and Ugurlu,
(2009). This result supports H 4.

In specifying the effect of the intermediary role of
organizational commitment in terms of the effect
of managers’ ethical leadership approaches on
employees’ performance, the Structural Equity Model
SEM) was used. It has been observed that ethical
managerial approaches directly influence employees’
performance. When the effects of organizational
commitment dimensions on employees’ performance,
an effect at maximum level was noted. Continuous
commitment does not have any effect on employees’
performance. Despite a low-level effect of normative
commitment sub-dimension, it does not significantly
affect employees’ performance. In the light of this
information, it is observed that in terms of the
effect of organizational commitment concept on
employees’ performance only affective commitment
sub-dimension has a meaning. When the efficiency is
included in the variable model, the direct connection
is meaningless. At this point, in order to talk about a
total or partly effect, the p meaningfulness value and
p efficiency was reconsidered. When the mediator is
included in the variable model, and the connection
between dependent and independent variables is
not meaningful a total mediator effect is at stake, if
the connection drops, a partly mediator is at stake.
In order to examine the mediatory role in statistically
meaningfulness, the test was repeated and it was
observed that organizational commitment had a total
mediatory role in terms of the effect of managers’
ethical
performance. This result support H5. Another

leadership approaches on employees’
important finding in this research, carried outin private
health institutions, is that, employee’ continuous and
organizational commitments were affected at a high
level. Ethical leadership approaches did not have a
significant effect on continuous commitment. The
reason for this is that workers, for certain reasons, find
themselves obliged to be present at the organization.
Therefore, the level of relationship among workers
is not positive. Ethical leadership approaches has
a positive effect on normative commitment, but it is
not high as it is in the leadership type. Employees’
in the continuous commitment dimension think that
they spend time and effort for their organization and
as a result of such a thought they feel obliged to stay
in the organization because they have the fear that
they may not get a better job when they leave the

organization. In terms of normative commitment, they
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see it a duty to stay with the organization thinking
that they were employed when they were hopeless.
The results obtained from this research show those
managers’ exhibiting ethical leadership approaches
affected employees’ commitment and performance. It
has been observed that leaders being close to workers,
increase their moral and motivation and as a result

their commitment to the organization.

Leaders can lead the community, organizations and
individuals by being interacted with them. Leaders’
behavioral models may differ from one to the other.
Man power, the basic of production, is greatly affected
by leaders’ attitude and behaviors. This determines
their wish to work and reflects to their organizational
commitment positively or negatively. Organizations
which do not invest for their staff may face low
organizational commitment, non-productivity and

low performance.
7. CONCLUSION

In this research it was aimed, mainly in health sectors,
to specify the effects of managers’ ethical leadership
approaches on employees’ performance and
organizational commitment and its mediatory role in
this effect. In this regard, a research model, in which
for ethical leadership behaviors a dependent variable
and for employees’ performance and organizational
commitment a dependent variable model was referred
to. Following the specification of a connection between
perceived ethical leadership behaviors and employees’
performance, an answer to the amount of effect of
organizational commitment was seemed. At the end
of the analyses done, positive significant relationships
ethical

approaches and organizational commitment and

were determined between leadership
employees’ performance.As a result, it was observed
that ethical leadership approaches affected employees’
performance and that organizational commitment
had an intermediator role in this issue. It has also
been observed that these findings match the ones in
previous studies done. The research was carried out in
a holistic model, including the relationships and effects
among variables and it is hoped that it will contribute
to the literature. Because the research was limited
with the sampling group, utmost care should be given
when commenting on it and generalizing. As in every
organization, the importance of an ethical leadership
model is emphasized to prevent mobbing approaches

towards the workers and commercial immorality.
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THE AIM AND SCOPE
OF THE JOURNAL

Journal of Life Economics is an international peer-
reviewed journal which started to be published
in 2014 (E-ISSN:2148-4139). It aims to create a
forum where the economic fundamentals of life are
discussed. In this perspective, it brings together the
views and studies of academics, researchers and
professionals who shape their work on the basis
of economy. High quality theoretical and applied
articles are published. Journal of Life Economics
includes studies in fields such as Economics, Business
and Marketing, Finance, Accounting, Banking,
Econometrics, Labor Economics and so on. The
articles in the journal are published 4 times a year;
WINTER (January), SPRING (April), Summer (July),
AUTUMN (October). Journal of Life Economics is
an electronic and open access journal. The journal’s
articles have “free availability on the public internet,
permitting any users to read, download, copy,
distribute, print, search, or link to the full texts of
these articles, crawl them for indexing, pass them as
data to software, or use them for any other lawful
purpose, without financial, legal, or technical
barriers other than those inseparable from gaining
access to the internet itself.” The DOI number is
assigned to all the articles published in the journal.

Manuscripts submitted to Journal of Life Economics
should be in line with the following publiction
policies and writing rules. The evaluation process
is not started for articles that are not prepared in
accordance with the publication principles and the
writing rules.

DERGININ AMACI VE
KAPSAMI

Journal of Life Economics, 2014’de yayin hayatina
baglayan (E-ISSN:2148-4139) uluslararasi hakemli
ve stireli bir dergidir. ergi, yasamin ekonomik
temellerinin tartisildigi bir forum olusturmay:
amaglamaktadir. Bu cercevede, ekonomi temelinde
calismalarinm sekillendiren akademisyenler,
aragtirmacilar ve profesyonellerin goriis ve
galigmalarmi bir araya getirmektedir. Yiiksek
kalitede teorik ve wuygulamali makalelere yer
verilmektedir. Journal of Life Economics, Ekonomi,
1§1etme ve Pazarlama, Finans, Muhasebe, Bankacilik,
Ekonometri, Calisma Ekonomisi gibi alanlarda
yapilmis calismalari yayinlamaktadir. Dergideki
makaleler; KIS (Ocak), BAHAR (Nisan), YAZ
(Temmuz) ve GUZ (Ekim) dénemleri olmak tizere
yilda do6rt kez yayimlanur. Journal of Life Economics,
agik erisimli elektronik bir dergidir. Dergide
yayinlanan makaleler internet araciligiyla; finansal,
yasal ve teknik engeller olmaksizin, serbestce
erisilebilir, okunabilir, indirilebilir, kopyalanabilir,
dagitilabilir, basilabilir, taranabilir, tam metinlere
baglant1 verilebilir, dizinlenebilir, yazilima veri
olarak aktarilabilir ve her tiirlii yasal amag igin
kullanilabilir. Dergide yayimlanan tiim makalelere
DOI numarasi atanmaktadir.

Degiye gonderilecek yazilarda yazarlarin yayin
ilkeleri ve yazim kurallarina uymasi gerekmektedir.
Yayin ilkeleri ve yazim kurallarmma uygun olarak
hazirlanmayan yazilar igin degerlendirme stireci
baglatilmaz.
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PUBLICATION POLICIES

1. Journal of Life Economics has begun its
broadcasting life in July 2014. It is an internationally
peer-reviewed and periodical journal published
regularly in four issues per year in January, April,
July and October, in the fields of Economics,
Finance, Accounting, Banking, Econometrics, Labor
Economics, Business Administration and so on All
articles submitted for publication are evaluated by
the editors, editorial board and referees.

2. The journal accepts the studies written in Turkish
and English. Original research papers, technical
notes, letters to the editor, discussions, case reports
and compilations are published in the journal.

3. Only the original scientific researches are included. It
is essential that the information created in scientific
study needs to be new, suggest new method or give
anew dimension to an existing information

4. Journal of Life Economics is an open access
electronic journal. All articles published in the
journal are assigned the DOI number. Researchers
worldwide will have full access to all the articles
published online and can download them with zero
subscription fees.

5. The editors-in-chief and the relevant editors have
the authority not to publish the articles, to make
regulations based on the format or to give back to
the author for correction that do not comply with
the conditions of publication within the knowledge
of the editorial board. All studies submitted to
Journal of Life Economics are sent to at least two
referees after the initial review of the editors in
chief, and editors related to the study issue with
respect to formatting and content. After having
positive feedbacks from both of the referees, the
manuscripts are published. In case of having
one positive and one negative feedback from the
referees, the manuscript is sent to a third referee.
Identities of authors are kept in the posts to be
sent to the referees (Double-blind peer review). In
addition, the authors are not informed about the
referee

6. The referee process is carried out by the editors in
chief. A study that the editors in chief does not find
suitable or does not accept is not included in the
journal, even though the referee process is positive.
In this regard, authors can not create a liability for
the journal and other boards of the journal.

7. The editors in chief have 7 days for the appointment
of the referees after the arrival of the manuscript.
While they appoints the referees, they take the
views of the other editors related to the study
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YAYIN IiLKELERI

Journal of Life Economics, Temmuz 2014’te yayin
hayatina baglamistir. Ekonomi, Finans, Muhasebe,
Bankacilik, Ekonometri, Calisma Ekonomisi,
1§letme ve benzeri alanlarda diizenli olarak, Ocak,
Nisan, Temmuz ve Ekim aylarinda yilda dort say:
halinde yayimlanan uluslararasi hakemli ve siireli
bir dergidir. Yaymlanmak tizere gonderilen biitiin
makaleler, editorler, editoryel kurul ve hakemlerce
degerlendirilir.

Dergi dili Tiirkge ve Ingilizce olup, orijinal
aragtirma makalesi, teknik not, editére mektup,
tartisma, vaka takdimi ve derleme tiiriinde bilimsel
¢alismalar yayinlanir.

Yalnizca 6zgiin niteligi olan bilimsel arastirma
calismalarina yer verilir. Bilimsel ¢calismada tiretilen
bilginin yeni olmasi, yeni bir yontem 6ne stirmesi
ya da daha énce var olan bilgiye yeni bir boyut
kazandirmis olmasi gibi niteliklerin aranmasi
esastir.

Acik erigimli elektronik bir dergi olan Journal of
Life Economics'te yaymnlanan tiim makalelere
DOI numarasi atanmaktadir. Dergide yaymlanan
makalelere diinya ¢apinda tiim aragtirmacilar, tam
erisime sahip olmakta ve herhangi bir abonelik
ticretleri 6demeden indirebilmektedir.

Bas editorler ve ilgili editorlerin bilgisi dahilinde,
yayin kosullarina uymayan yazilar1 yayilamamak,
diizeltmek {izere yazarma geri vermek, bigimce
diizenlemek yetkisine sahiptir. Yayinlanmak
tizere gonderilen yazilar, bas editérler ve konuyla
ilgili olan editorlerin uygun gordiigii en az iki
hakem tarafindan degerlendirildikten sonra
yayinlanmasi uygun goriiliirse dergide basilir. Bir
hakemin olumlu diger hakemin olumsuz goriis
verdigi makaleler {igiincii bir hakeme gonderilir.
Hakemlere gonderilecek yazilarda yazarin kimligi
sakli tutulur. Kér hakemlik uygulamas: gegerlidir.
Ayrica, hakemler hakkinda da yazarlara bilgi
verilmez. Calismalar siraya alinmak kosulu ile
yayinlanir.

Hakem siirecine dair isleyis bas editorlerin
kontroliinde gergeklestirilir. Hakem onayindan
gegse bile, bag editorlerin uygun bulmadig1 ya
da kabul etmedigi bir yayin dergide stirece dahil
edilmez. Bu konuda yazar ya da yazarlar dergi
ile diger organlar {izerinde bir yiikiimliiliik
olusturamaz.

Bas Editorlere konuyla ilgili olan diger editorlerin
goriisiinii alarak hakem atamast igin verilen siire
7 giindiir. Degerlendirilmek {izere hakemlere
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issue. The studies sent to the referees for evaluation
are expected to be answered within 30 days. In case
this is overcome, the editor makes a new referee
appointment and withdraws the request from the
former referee.

Required changes must be made by the author within
15 days after the decision of “Correction required”
given in article acceptance decision.

The studies submitted for publication in the journal
must have not been published elsewhere or have
not been sent another journal to be published. The
studies or their summaries which were presented
in a conference or published can be accepted if it
is indicated in the study. In addition, if the work is
supported by an institution or is produced from a
dissertation, this should be indicated by a footnote
to the title of the work. Those who want to withdraw
their publications for publication for some reason
must apply to the journal management with a letter.
The editorial board assumes that the article owners
agree to abide by these terms.

All responsibility of the studies belong to the authors.
Studies should be prepared in accordance with
international scientific ethics rules also mntioned in
the journal. Where necessary, a copy of the ethics
committee report must be added.

The articles submitted to the Journal of Life
Economics are sent to the referees after they have been
checked with the “iThenticate” plagiarism scanning
program to see if they are partially or completely
copied (plagiarism) from another study. Regulation
is demanded from the author for the articles which
are high in the plagiarism result (15% and over). If
the required regulation is not made within 60 days,
the study is rejected.

Copyright of all published studies belongs to the
Journal of Life Economics.

No copyright payment is made.

No study has differentiation or superiority from
another study. Each author and study has the same
rights and equality. No privileges are recognized.

Studies submitted for publication in our journal
must be prepared according to the rules of spelling
of journal. Spelling and template are included in are
included in the “Author Guidelines” heading

Articles submitted for evaluation must not exceed
25 pages after they are prepared according to the
specified template. Article summary should not
exceed 300 words and minimum 3 and maximum 7
keywords should be written.
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16.

gonderilen makalelere 30 giin icinde hakem
tarafindan yamit verilmesi beklenir. Bu siirenin
agilmasi durumunda editor yeni hakem atamasi
yaparak eski hakemden istegi geri ¢eker.

Makale kabul kararinda verilen “Diizeltme
gerekli” kararindan sonra 15 giin iginde gerekli

degisiklikler yazar tarafindan yapilmalidir.

Dergide yayinlanmak {izere gonderilen yazilarin
daha 6nce bagka bir yerde yaymlanmamis olmasi
veya yaymlanmak tizere gonderilmemis olmasi
gerekir. Daha once konferanslarda sunulmusg
ve Ozeti yaymlanmis calismalar, bu durum
belirtilmek tizere kabul edilebilir. Ayrica, ¢alisma
bir kurum tarafindan destek gormiigse veya
tezden tiretilmisse ¢alismanin baghigma verilecek
dipnotla bu durumun belirtilmesi gerekir. Yayin
i¢in gonderilmig ¢calismalarini herhangi bir nedenle
dergiden gekmek isteyenlerin bir yazi ile dergi
yonetimine bagvurmalar1 gerekir. Yayin kurulu,
gonderilmis yazilarda makale sahiplerinin bu
kosullara uymayi kabul ettiklerini varsayar.

Eserlerin tiim sorumlulugu ilgili yazarlarina
aittir. Eserler dergimizde belirtilen uluslararasi
kabul gormiis bilim etik kurallaria uygun olarak
Gerekli hallerde, Etik Kurul

Raporu’nun bir kopyasi eklenmelidir.

hazirlanmalidir.

Journal of Life Economics’e sunulan makaleler,
bagka bir calismadan kismen ya da tamamen
kopyalanmamis (plagiarizm) olup olmadiklar
“iThenticate” intihal yazilim tarama programu
ile kontrol edildikten sonra hakemlere yollamr.
Plagiarizm sonucu yiiksek ¢ikan makaleler (%15 ve
tizeri) i¢in yazardan diizenleme talep edilir. Gerekli
diizenlemenin 60 giin igerisinde yapilmamasi
durumunda makale reddedilir.

Yayinlanan her tiirlit ¢aligmanmin yaym hakk
dergiye aittir.

Dergiye gonderilen yazilara telif hakki 6denmez.

Higbir ¢alismanin bir bagka calisgmadan farklilig:
veya tstlinltigii yoktur. Her bir yazar ve ¢alisma
aymi hak ve esitlige sahiptir. Her hangi bir ayricalik

taninmaz.

Dergimizde yayimlanmak tizere goénderilen eserler
dergi yazim kurallarina gore hazirlanmalidir.
Yazim kurallari ve ilgili sablon “Yazim Kurallar1”
baslig1 icerisinde yer almaktadir.

Degerlendirilmek tizere gonderilen makaleler
belirlenen sablona gore hazirlandiktan sonra 25
sayfay1 gecmemelidir. Makale 6zeti 300 kelimeyi
agmamali ve en az 3 en fazla 7 olmak tizere anahtar
kelime yazilmalidir.
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AUTHOR GUIDLINES

It is important that the manuscripts sent to the
journal are prepared in accordance with the spelling
rules stated below. After the editorial review,
the evaluation process will not be initiated for
manuscripts that are prepared without considering
these rules.

1. The article file uploaded by the authors to the
system should not contain any information
about the authors. Authors must prepare their
names, titles, detailed institution information,
e-mail addresses and ORCID IDs in a separate
file and upload it to the system as a second file
outside of the article file.

2. The Copyright Form signed by all authors must
also be added during the upload of the article
files to the system. The review process will not
be initiated for studies that are missing any of
these 3 files and are not prepared properly.

3. The text must be written single spaced by using
standard Microsoft Office Word format. Margins
should be 2,5 cm for all sides of the page.

4. The total length of any manuscript submitted
must not exceed 25 pages (A4).

5. The manuscript, which does not show the names
of the authors, must include the followings:
Title, Abstract, Keywords under the abstract,
JEL codes, introduction, main text, conclusion,
references and appendix.

6. No footer, header or page numbers required.

7. The manuscript language can be Turkish or
English

8. Each manuscript must include abstract, no more
than 300 words.

9. At most 5 key words must be written below the
abstract.

10. Abstract, key words and JEL codes must be
written in Times New Roman 10 font size and
single spaced. It should be in italic letters.

11. The main text should be written in Times New
Roman 12 font size and single spaced . The first
line of the paragraph should be shifted by 1,25
cm from the left margin. Paragraph spacing after
a single paragraph (6 nk) should be given.

150

YAZIM KURALLARI

Dergiye gonderilen ¢alismalarin asagida belirtilen
yazim kurallarina uygun olarak hazirlanmasi énem
arz etmektedir. Editoryal incelemenin ardindan
bu kurallar dikkate alinmadan hazirlandig:
goriilen c¢alismalar igin degerlendirme siireci
baslatilmayacaktr.

1. Yazarlarin  sisteme  ytikledikleri  makale
dosyasinda yazarlara dair herhangi bir bilginin
yer almamasi gerekmektedir. Yazarlar isim,
tinvan, ayrmtili kurum bilgisi, e-posta adresleri
ve ORCID ID’lerini ayr1 bir dosyada hazirlayarak
makale dosyasimnin diginda ikinci bir dosya
olarak sisteme mutlaka yiiklemelidir.

2. Telif Hakki formunun da tiim yazarlarca
imzalanmig halinin yine makale dosyalarinin
sisteme  yiiklenmesi sirasinda  eklenmesi
gerekmektedir. Bu 3 dosyadan herhangi biri eksik
olan ve uygun sekilde hazirlanmayan ¢alismalar
i¢in degerlendirme stireci baglatilmayacaktir.

3. Makalelerin, A4 kagit boyutunda ve standart
Word formatinda, kenar bogluklar;; ist:2,5 alt:
2,5 sol: 2,5 ve alt: 2,5 cm  tek satir aralikli ve iki
yana yasl seklinde yazilmasi gerekir.

4. Makalelerde sayfa smirlamasi olmamakla
birlikte, tist limit olarak 25 sayfanin agilmamast
beklenmektedir.

5. Yazar bilgilerinin yer almadig1 makale dosyasi;
Tirkge baglik, Tirkge Ozet, ingilizce baglik,
1ngi1izce Ozet, Ozetlerin altinda anahtar
kelimeler, JEL kodlar1 ve devaminda giris, ana
metin, sonug, kaynakga ve eklerden olusmalidur.

6. Ustbilgi, altbilgi ya da sayfa numarasi
eklenmemelidir.

7. Makaleler, Tiirkce ya da Ingilizce olarak
hazirlanabilir.

8. Yazmin basina 300 sozciigli ge¢meyen Ozet
(abstract) eklenmelidir. Yazi dili Tiirkge ise,
mutlaka Ingilizce 6zet ve Ingilizce Baghk
eklenmelidir.

9. Ozetten sonra makalenin igerigini belirten en
fazla 5 anahtar kelime (Tiirkge ve ingilizce)
eklenmelidir

10. Ozetler, anahtar kelimeler ve JEL Kodlar1 Times
New Roman 10 Punto, italik, tek satir araliginda
ve iki yana yash gekilde hazirlanmalidir.

11. Ana Metin, Times New Roman, 12 Punto, tek satir




12. All the headlines, set in the midst, should be
written in bold, in Times New Roman 12 font
size and 1,5 spaced.

13. Headings and subheadings must be numbered
2,21, 21.1. asetc decimally with bold letters.
All headings should be written in bold but only
the first letters of the subtitles should be capital.
Spacing before and after a heading (6 nk) should
be given.

14. All the tables, figures and graphs must be
headlined and sequentially numbered. The titles
of the tables and figures should be placed above
the table or figures, and references belonging
to table or figure should be under them. The
headline must be written in Times New Roman
12 font and with bond letters. References for the
tables (figure of graph) must be below the table
(figure or graph) with a font size of 11 font.

15. Equations should be numbered consecutively
and equation numbers should appear in
parentheses at the right margin.

16. All formulas in the paper must be prepared and
numbered using the formula.

17. Citations in text must be done according to the
HARWARD REFERANCE TECHNIQUE. In text
citations, the author’s last name and the year of
publication (and page number of the publication
if necessary) for the source must appear in the
text

i. If the last name of the author is used , the
publication date should be written in parenthesis.

Giirkaynak (2002) agree that chemical solutions ...

ii. If the last name of the author is not used, the last
name of the author, the publication year and page
number of the publication must appear .

The last studies (Pinar 2003: 12)...

iii. If there are two authors, last names of both of the
authors should be written.

Cinicioglu and Kelesoglu (1993) mention about the
soft paddings...

iv. If there are more than two authors, cite only the
surname of the first author followed by “et al.”

...asserted by Oztoprak et al.. (1999)

araliginda, iki yana yash sekilde hazirlanmalidir.
Her bir paragraf araligi (sonra 6 nk) bosluk
birakilmalidir. Paragraflarin ilk satirlar1 1,25 cm
igeriden baglamalidir.

12. Tiirkge ve Ingilizce baghklar, Tiirkge ve Ingilizce
Ozet bolumlerinin tizerine buytk harfle,
ortalanarak, 1,5 satir aralikli, Times New Roman,
12 punto ve kalin (bold) olarak yazilmalidur.

13. Makalenin ana baglik ve alt bagliklar1 ise 2., 2.1.,
2.1.1. gibi ondalikli sekilde, giris bashigindan
baglayarak (Kaynakea hari¢) numaralandirilmali
ve kalin (bold) yazilmalidir. Ana bagliklar biiyiik
harfle yazilmali, alt baghklarin ise yalmzca ilk
harfi biiytik olmalidir. Bagliklardan o6nce ve
sonra 6 nk bogluk birakilmalidir.

14. Tum sekil, tablo ve grafiklere bir baglik verilmeli
vebagliklar ardigsik olarak numaralandirilmalidir.
Baslik tablo, sekil veya grafigin {istiinde sayfaya
ortali Times New Roman, 12 punto, kalin
(bold) olarak yer almaldir. Tablo, sekil veya
grafik yazis1 no’su ile birlikte verildikten sonra
tek nokta konularak tablo, sekil veya grafik
ismi yazilmalidir. Kaynak bildirimleri tablo,
sekil veya grafiklerin altinda 11 punto olarak
verilmelidir.

15. Dipnotlar (agtklama igeren) metin iginde
numaralanmali, ayr1 bir sayfada numara sirasina
gore “Notlar” bagligr altinda Times New Roman
11 punto ile yazilmali ve metnin arkasina
konmalidir.

16. Calismada  yer alan tim  formiiller,
formiil aracihigiyla hazirlanarak mutlaka
numaralandirilmalidir.

17. Metin iginde atiflar1 belirtmek ic¢in Harvard
referans teknigi kullamilmalidir. Bu teknige
gore metin icinde gegen atiflar, yazar soyad: ve
parantez iginde yer alan yayin yil ile belirtilir.
Konuyla ilgili o&rnekler asagida sirasiyla
verilmigtir.

i. Yazar adi ctimlenin dogal bir parcasi olarak
kullanilmigsa yayn yili parantez iginde;

Giirkaynak (2002) kimyasal ¢Ozeltiler tizerinde
yapmus oldugu ...

ii. Yazar adi ctimlenin dogal bir pargasi olarak
kullanilmamugsa yazar adi, basim yil1 ve sayfa sayist
seklinde olmalidir;

En son ¢alismalar (Pinar, 2003: 12) uygulamann ...

iii. ki yazarin bulunmasi durumunda, her iki
yazarin soyadi da kullanilir.
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v. If an author has more than one publishment in the
same year, different symbols (i.e. a,b,c..) must be
used with the years.

...result of the studies made by Bozbey et al (2003a)

vi. If the resource is anonymous the word “anon”
must be used.

...the realities spoken in recent times (Anon 1998:
53) ...

vii. if a newspaper article with an unknown writer
is used, name of the newspaper, date of publication,
page number should be written.

The floods occured in the region effect the structural
features (Atlas, 1998: 6)

viii. The studies made use of thesis, alphabetically
ordered according to the surnames of the writers.
The name of the magazine, book or booklet , etc.
should be in italic and bold letters.

ix. For Internet resources, the name of the writer
should be shown as mentioned before. If no writers
name, the name of the resources and the date must
be given

Some knowledge takes place about the bazaar
(IMKB, 23.06.2003)

x. For the internet resources with unknown writers
URL-sequence number and year should be written
as follow:

(URL-1, 2003), (URL-1 and URL-2, 2003), According
to URL-1 (2003)

References must be prepared as below:
Books :

SURNAME, First Letter of the Name., (Publication
Year), Name of Book. Place of Publication:
Publishing, Edition, ISBN.

MERCER, PA. and SMITH, G. (1993). Private
Viewdata in the UK. London: Palgrave, Second
Edition, ISBN: xxxx-xxxx

Journals:

SURNAME, First Letter of the Name. (Publication
Year). Name of Article. Name of Journal. Volume
(Number) and Page Numbers.

EVANS, W.A., (1994), Approaches to Intelligent
Information Retrieval. Information Processing and
Management. 7 (2), 147-168.
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Cinicioglu ve Kelesoglu (1993) yumusak dolgular
tizerinde ...

iv. ikiden fazla yazar olmasi durumunda ilk yazarin

< v

soyadini “ve dig.” ifadesi takip eder.
Oztoprak ve dig. (1999) tarafindan 6ne siiriilen ...

v. Eger ayni yazarin ayni yilda basilmis birden
fazla yaym kullanilmigsa basim yillarinin sonuna
alfabetik bir karakter ilave edilir.

Bozbey ve dig. (2003a) tarafindan yapilan ¢aligmalar
bu sonucu ...

vi. Eger anonim bir kaynak kullanilmigsa “anon”
ifadesi kullanilir.

Son zamanlarda konugulan gercekler (Anon 1998:
53) ...

vii. Eger vyazar1 belirsiz bir gazete yazisi
kullanilacaksa gazete adi, basim y1li ve sayfa no;

Bolgede goriilen sel baskinlari yapisal 6zellikleri
etkilemektedir (Atlas, 1998: 6)

viii. Tez calismasinda faydalanilan yayinlar yazar
soyadlarina gore alfabetik sirayla siralanir. Yaymn
basildig1 derginin, kongre kitapgigiin, kitabin vb.
ad1 egik (italik) olarak gosterilir.

ix. Internetten alman kaynaklara atif yapilirken,
yazar adi varsa daha once belirtildigi sekilde
gosterilir. Yazar ad1 yoksa kaynagisunan  kurumun
adi ve tarih kullamimi agagidaki sekilde gosterilir.

Pazar hakkinda bilgiler yer almaktadir (IMKB,
23.06.2003)

x. Yazari belli olmayan internet kaynaklarina atif
yapilirken, biiyiik harflerle URL-sira numarast, yil
seklinde yazilmalidir. Ornegin:

(URL-1, 2003), (URL-1 and URL-2, 2003), According
to URL-1 (2003)

Kaynakca

Times New Roman, 12 punto seklinde yazarlarin
soyadlar1 goz ontine alinarak alfabetik sirayla ve
asili bicimde c¢alismanin sonunda bulunmalidir.
Her kaynak arasindaki paragraf araligi (sonra 6
nk) olmalidir. Eger yazarin/larin aymu yil igerisinde
birden fazla calismasina atif yapilmigsa ise bu
¢aligmalarin yayin yili sonuna (a,b,c,..) gibi semboller
verilerek siralanmalidir. Makale ve bildirilerde dergi
ve sempozyum/Kongre adi, kitap ve tezlerde ise
kitap ve tez adi italik olarak yazilmalidir. Kaynakg¢a
agsagida gosterildigi sekilde diizenlenmelidir




Conferences:

SURNAME, First Letter of the Name. (Publication
Year). Name of Report. Name of Conference.
Date and Conference Place, Place of Publication:
Publishing, Page Numbers

SILVER, K. (1991). Electronic Mail: The New Way to
Communicate. 9th International Online Information
Meeting. 3-5 December 1990, London, Oxford:
Learned Information, 323-330.

Thesis :

SURNAME, First Letter of the Name. (Publication
Year). Name of Thesis. Master’s Degree/Doctorate,
Name of Institute

AGUTTER, AJ. (1995). The Linguistic Significance
of Current British Slang. Thesis (PhD). Edinburgh
University.

Maps:

SURNAME, First Letter of the Name. (Publication
Year). Title, Scale, Place of Publication: Publishing.

MASON, J. (1832). Map of The Countries Lying
Between Spain and India. 1:8.000.000, London:
Ordnance Survey.

Web Pages:

SURNAME, First Letter of the Name. (Year). Title
[online], (Edition). Place of Publication. Web address:
URL [Date Accessed: ].

HOLLAND, M. (2002). Guide to Citing Internet
Sources [online]. Poole, Bournemouth University,
http:/ /www.bournemouth.ac.uk/library/using/
guide_to_citing_internet_sourc.html, [Accessed
Date : 4/11/2020].

Kitap referansi i¢in gosterim

Yazarin SOYADI, Adiin Ilk Harfi,, (Yaym yih).
Kitap adi, Basim Yeri: Yaymnevi, Baski Sayis1, ISBN.

MERCER, P.A. & SMITH, G. (1993). Private Viewdata
in the UK. London: Palgrave, Second Edition, ISBN:
XXXX-XXXX

Dergilerdeki makaleler i¢in gosterim

Yazarin SOYADI, Adimun ilk Harfi. (Yaymn yili).
Makalenin Adi. Derginin Adi. Cilt no (Say1), sayfa
numaralari

EVANS, W.A. (1994). Approaches to Intelligent
Information Retrieval. Information Processing and
Management. 7 (2), 147-168.

Konferans bildirileri i¢in gosterim

Yazarin SOYADI, Admmn ilk Harfi. (Yayin Yil).
Bildiri Adi, Konferans Kitapgigimin Adi. Tarih ve
Kongre Yeri. Basim Yeri: Yayinevi, sayfa numaralar:

SILVER, K., (1991). Electronic Mail: The New Way to
Communicate. 9th International Online Information
Meeting. 3-5 December 1990 London, Oxford:
Learned Information, 323-330.

Tezler i¢in gosterim

Yazarin SOYADI, Adinun {1k Harfi. (Yayin Y1hi). Tezin
Ada. Yiiksek Lisans/Doktora, Enstitii Ad1

AGUTTER, AlJ. (1995). The Linguistic Significance
of Current British Slang. Thesis (PhD), Edinburgh
University.

Haritalar i¢in gosterim

SOYADI, Adinin ilk Harfi. (Yayn Yil1). Baglik. Olgek,
Basim Yeri:Yaynevi.

MASON, J. (1832). Map of The Countries Lying
Between Spain and India. 1:8.000.000, London:
Ordnance Survey.

Web sayfalar1 i¢in gosterim

Yazarin SOYADI Admmn ilk Harfi. (Yil). Baglk
[online]. (Edition), Yayin Yeri, Web adresi:URL,
[Erigim Tarihi: ].

HOLLAND, M. (2002). Guide to Citing
Internet Sources [online]. Poole, Bournemouth
University http:/ /www.bournemouth.ac.uk/
library /using/ guide_to_citing_internet_sourc.html
[Erigim Tarihi: 4/11/2002].
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ETHICAL GUIDELINES

Journal of Life Economics is committed to meeting
and upholding standards of ethical behaviour at all
stages of the publication process. It strictly follows
the general ethical guidelines provided by the
Committee on Publication Ethics (COPE) and the Open
Access Scholarly Publishers Association (OASPA).
Depending on these principles and general publication
requirements, editors, peer reviewers, and authors
must take the following responsibilities in accordance
to professional ethic and norms. The proper and ethical
process of publishing is dependent on fulfilling these
resposibilities.

1. The Responsibilities of Editors
1.1. The General Responsibilities

e Editors should be accountable for everything
published in their journals.

¢ The editor should make the efforts to improve the
quality of and contribute to the development of the
journal.

e The editor should support authors’ freedom of
expression.

1.2. Relations with Readers

¢ Readers should be informed about who has funded
research or other scholarly work and whether
the funders had any role in the research and its
publication and, if so, what this was.

e The editor should ensure that the non-peer-
reviewed sections of the journal (letters, essays,
announcements of conferences etc.) are clearly
identified.

¢ The editor should make efforts to ensure that the

articles published align with the knowledge and
skills of the readers.

1.3. Relations with Reviewers

e The editor should match the knowledge and
expertise of the reviewers with the manuscripts
submitted to them to be reviewed ensuring that the
manuscripts are adequately reviewed by qualified
reviewers.

¢ The editor should require reviewers to disclose any
potential competing interests before agreeing to
review a submission.

* The editor should provide necessary information
about the review process to the reviewers about
what is expected of them.

¢ The editor must ensure that the review process is
double blind and never reveal the identities of the
authors to the reviewers or vice versa.

e The editér encourage reviewers to evaluate
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YAYIN ETIK KURALLARI

Journal of Life Economics, yaymn siirecinin her
agamasinda etik davrams standartlarini benimsemeyi
ve bunlar1 yerine getirmeyi taahhiit etmektedir. Yaymn
Etik Komitesi (Committee on Publication Ethics -
COPE) ve Agik Erisim Akademik Yaymcilar Dernegi
(Open Access Scholarly Publishers Association -
OASPA) tarafindan saglanan genel etik yonergelerine
siki bir sekilde baghdir. Bu yonergelerde belirtilen
ilkelere ve genel yayin sartlarina bagl olarak, mesleki
ve etik standartlara gore editérler, hakemler ve
yazarlar agagidaki sorumluluklar1 almalidir. Yaymn
stirecinin diizglin ve etige uygun sekilde islemesi bu
sorumluklarin yerine getirilmesine baglhdir.

1. Editérlerin Sorumluluklar:
1.1. Genel Sorumluluklar

e Editér, dergide basilan tiim makalelerden
sorumludur.

¢ Editor derginin niteliginin iyilestirilmesine katkida
bulunmak icin ¢aba sarf etmekle yiikiimltidiir.

¢ Edit6r, yazarlarin ifade 6zgiirliigiinii desteklemelidir
1.2. Okuyucularla Iligkiler

e Okuyucular, eger varsa, arastirmaya veya diger
bilimsel calismalara kimin finansman sagladigini ve
fon saglayicilarin arastirmada ve yayinlanmasinda
herhangi bir rolii olup olmadig1 ve roliin ne oldugu
hakkinda bilgilendirilmelidir.

e Editériin, dergide hakem degerlendirmesinin
gerekli olmadigi boliimlerin  (editére mektup,
davetli yazilar, konferans duyurular1 vb.) agikca
belirtildiginden emin olmas: gerekmektedir.

e Editoriin yayimlanan makalelerin dergi
okuyucularinin  bilgi ve becerileriyle uyumlu
olmasina dikkat etmelidir.

1.3. Hakemlerle iliskiler

e Editor, hakemlere bilgi ve uzmanliklarina uygun
makaleleri gondermelidir. Boylece makalelerin
alaninda uzman kisilerce uygun bir sekilde
degerlendirilmesi saglanmalidr.

¢ Editor, hakemlerin bir makaleyi degerlendirmeden
once  makaleye iliskin  ¢kar  catismalari
bulunmadigimin onayini almakla ytiktimladiir.

e Editériin hakem degerlendirme siirecine iligkin
gerekli tim bilgileri ve hakemlerden yapmasi
beklenenleri hakemlere iletmesi gerekmektedir.

¢ Editor, hakem degerlendirme siirecinin gifte korleme
ile devam ettiinden emin olmali ve yazarlara
hakemleri, hakemlere de yazarlar: ifsa etmemelidir.

e Hakemleri tarafsiz, bilimsel ve nesnel bir dille




manuscripts in an objective, scientific and objective
language.

* The editor should develop a database of suitable
reviewers and update it on the basis of reviewer

performance and timing

e In the reviewer database; It should be attentive to
scientists who evaluate the manuscripts objectively,
perform the review process on time, evaluate the
manuscirpt with constructive criticism and act in
accordance with ethical rules.

1.4. Relations with Authors

e The editor should provide clear publication
guidelines and an author guidelines of what is
expected of them to the authors and continuously
review the guidelines and templates.

* The editor should review the manuscript submitted
in terms of guidelines of the journal, importance of
the study, and originality and if the decision to reject
the manuscript is made editor should explain it to the
authors with clear and unbiased way. If the decision
is made that the manuscript should be revised by the
authors in terms of written language, punctuation,
and/or rules in the guidelines (spacing, proper
referencing, etc.) the authors should be notified and
given time to do the corrections accordingly.

¢ The authors should be provided with necessary
information about the process of their review (at
which stage is the manuscript at etc.) complying
with the rules of double blind review.

e In the case of an editor change, the new editor
should not change a decision taken by the previous

editor unless it is an important situation.
1.5. Relations with Editorial Board Members

e Editor should provide publication policies and
guidelines to the editorial board members and
explain what is expected of them.

e Editor should ensure that the editorial board
members have the recently updated publication
guidelines and policies.

¢ Editor should review the editorial board members
and include members who can actively contribute to
the journal’s development.

¢ Editorial board members should be informed about
their roles and responsibilities such as

» Supporting development of the journal

» Accepting to write reviews in their expertise
when asked

» Reviewing publication guidelinesand improving
them consistently

» Taking responsibility in journal’s operation

calismay1 degerlendirmeleri igin tesvik etmelidir.

¢ Editor, hakemlere iligskin bir veri tabani olusturmals,
hakemlerin zamanlama ve performansina goére veri
tabanini gtincellemelidir.

e Hakem veri tabaninda; makaleleri objektif
degerlendiren, hakemlik siirecini zamaninda yerine
getiren, makaleyi yapic elegtirilerle degerlendiren
ve etik kurallara uygun davranan bilim insanlarimnin
olmasina 6zen gostermelidir.

1.4. Yazarlarla iliskiler

e Editor, yazarlara kendilerinden ne beklendigine
iliskin yaymm ve vyazim kurallarin1 stirekli
glincellemelidir.

e Editoér dergiye gonderilen makaleleri dergi yazim
ve yayin kurallari, ¢alismanin 6nemi, 6zginligi,
anlatim dili agisindan degerlendirerek olumlu ya
da olumsuz karar vermelidir. Eger, makaleyi ilk
gonderim stirecinde reddetme karari alirsa, yazarlara
bunun nedenini agtk ve yansiz bir sekilde iletmelidir.
Bu stiregte, makalenin dilbilgisi, noktalama ve / veya
yazim kurallart (kenar bogluklari, uygun sekilde
referans gosterme, vb.) agisindan tekrar goézden
gecirilmesi gerektigine karar verilirse, yazarlar bu
konuda bilgilendirilmeli ve gerekli diizeltmeleri
yapabilmeleri i¢in kendilerine zaman taninmalidir.

® Yazarlarin makalelerinin durumuna iliskin bilgi
talebi oldugunda cifte kérleme stirecini bozmayacak
sekilde yazarlara makalelerinin durumuna iligkin
bilgi verilmelidir.

e Editor degisikligi durumunda, yeni editér 6nceki
editor tarafindan alinan bir karar: 6nemli bir durum
olmadig stirece degistirmemelidir.

1.5. Editorler Kurulu ile fliskiler

e Editor, yeni editorler kurulu tiyelerine derginin
yayin ve yazim kurallarini iletmeli ve kendilerinden
beklenenleri agiklamalidir.

¢ Editor, editorler kurulu iiyelerini degerlendirmeli ve
derginin gelisimine aktif olarak katilm gosterecek
tiyeleri editorler kuruluna se¢melidir.

e Edit6r, Editorler kurulu tiyeleri ile stirekli iletisim
halinde bulunmali ve gelismelerden haberdar
etmelidir.

¢ Editor, editorler kurulu tiyelerini asagida yer alan
rolleri ve sorumluluklarina iliskin bilgilendirmelidir

» Derginin gelisimini desteklemek

» Kendilerinden istendiginde uzmanlik alanlarina
iliskin derlemeler yazmak

» Yayin ve yazim kurallarin1 gézden gecirmek ve
iyilestirmek

» Derginin igletiminde gerekli sorumluluklar
yerine getirmek
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. The Ethical Responsibilities of Reviewers

The reviewers must only agree to review manuscripts
which align with their expertise.

The reviewers must make the evaluation in neutrality
and confidentiality. In accordance with this principle,
they should destroy the manuscripts they examine
after the evaluation process, but use them only after
they are published. Nationality, gender, religious
belief, political belief and commercial concerns
should not disrupt the neutrality of the assessment.

The reviewers must only review manuscripts which
they do not have any conflict of interests. If they
notice any conflict of interest they should inform the
editor about it and decline to be a reviewer to the
related manuscript.

Reviewers must include the Manuscript Evaluation
Form for the manuscripts they evaluate without
indicating their names to protect the blind review
process. And they should include their final decision
about the manuscript whether or not it should be
published and why.

The suggestions and tone of the reviews should
be polite, courteous and scientific. The reviewers
should avoid including hostile, disrespectful,
and subjective personal comments. When these
comments are detected they could be reviewed and
returned to the reviewer to be revised by the editor
or editorial board.

The reviewers should respond in time when a
manuscript is submitted to them to be reviewed and
they should adhere to the ethical responsibilities
declared hereby.

. The Ethical Responsibilities of Author(s)

Submitted manuscripts should be original works in
accordance with the specified fields of study.

Manuscripts sent for publication should not
contradict scientific publication ethics (plagiarism,
counterfeiting, distortion, republishing, slicing,
unfair authorship, not to mention the supporting
organization).

The potential conflicts of interest of the author(s)
should be stated and the reason should be explained

The bibliography list is complete and should be
prepared correctly and the cited sources must be
specified.

The names of the people who did not contribute
to the manuscript should not be indicated as an
authors, they should not be suggested to change the
authors order, remove the author, or add an author
for a manuscript that is submitted for publication.
Nevertheless, they should identify individuals who
have a significant share in their work as co-authors.
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. Hakemlerin Etik Sorumluluklar:

Hakemlerin yalmzca uzmanlik alanlarmna iligkin
makalelere hakemlik yapmalari gerekmektedir.

Hakemler, degerlendirmeyi yansizlik ve gizlilik icinde
yapmalidir. Bu ilke geregince inceledikleri makaleleri
degerlendirme stirecinden sonra yok etmeli, ancak
Uyruk,
cinsiyet, dinsel inang, siyasal inang ve ticari kaygilar,

yayinlandiktan sonra kullanmalidirlar.

degerlendirmenin yansizligin1 bozmamalidir.

Hakemler, c¢ikar c¢atismasi-¢ikar birligi oldugunu

anladiklarinda, makaleyi degerlendirmeyi

reddederek, editorlere bilgi vermelidir.

Hakemlerin degerlendirdikleri makalelere iliskin
Hakem Degerlendirme Formunu doldurmalari
gerekmektedir. ~ Hakemlerin  degerlendirdikleri
makalenin yayimlanabilir olup olmadigina iliskin
kararlar1 ile kararlarina iliskin gerekgelerini de bu

formda belirtmelidirler.

Hakemler, degerlendirmeyi akademik  gorgii
kurallarina uygun bigimde, yapici bir dille yapmaly;
hakaret ve diismanlik iceren kisisel yorumlardan
kaginmalidir. Hakemlerin bu tiir bilimsel olmayan
edildiginde
gecirmeleri  ve

yorumlarda  bulunduklar1  tespit

yorumlarini  yeniden goézden
diizeltmeleri icin editor ya da editorler kurulu

tarafindan kendileriyle iletisime gecilebilmektedir.

Hakemlerin kendilerine verilen stire igerisinde
gerekmekte
ve burada belirtilen etik sorumluluklara uymalar:
beklenmektedir.

degerlendirmelerini  tamamlamalar1

. Yazar(lar)in Etik Sorumluluklar1

Gonderilen makaleler belirtilen calisma alanlarina
uygun 6zgiin ¢alismalar olmalidir.

Yayinlanmak amaciyla génderilen makaleler bilimsel
yaymn etigine (intihal, sahtecilik, carpitma, tekrar
yaymn, dilimleme, haksiz yazarlk, destekleyen
kurulusu belirtmemek) aykirt olmamalidir.

Yazar(lar)in potansiyel ¢ikar ¢atismalari belirtilmeli
ve nedeni agiklanmalidur.

Kaynakga listesi eksiksiz olup dogru hazirlanmali ve
alint1 yapilan kaynaklar mutlaka belirtilmelidir.

Makaleye katki saglamayan kisilerin adi, yazar
olarak yazilmamali, yayimlanmak tiizere bagvurusu
yapilan bir makalenin yazar sirasini degistirme, yazar
cikartma, yazar ekleme oOnerilmemelidir. Bununla
beraber, Calismalarinda 6nemli derecede paylar
olan sahuslari ortak yazar olarak belirtmelidirler.
Bir calisma, yazarlarmin tiimiiniin rizas1 olmadan
yayimlanamaz.

Yazar(lar) dergi editorleri talep ettigi takdirde

makalenin ham  verilerini editére iletmekle

ytkimliddr.




A study cannot be published without the consent of
all its authors.

e Author(s) are obliged to transmit the raw data of
the manuscript to the editor upon request of journal
editors.

¢ The author(s) should contact the editor to provide
information, correction or withdrawal when they
notice the error regarding the manuscirpt in the
evaluation and early view phase or published
electronically.

e Author (s) must not send manuscripts submitted
for publication to another journal at the same time.
Articles published in another journal cannot be
resubmitted to be published in the Journal of Life
Economics.

* In a manuscript that has reached the publication
stage, the authors should fill in the “Copyright
Transfer Form” and forward it to the editor.

4. The Ethical Responsibilities of Publisher

e The publisher acknowledges that the decision
making process and the review process are the
responsibility of the editor of Journal of Life
Economics

e The publisher is responsible for protecting the
property and copyright of each published article and
keeping a record of every published copy.

¢ The publisher is obliged to provide free access to all
articles of the journal in electronic environment.

Plagiarism and unethical behavior

All manuscripts submitted to Journal of Life Economics
are reviewed through iThenticate software before
publishing. The maximum similarity rate accepted
is 15%. Manuscripts which exceed these limits are
analyzed in detail and if deemed necessary returned
to the authors for revision or correction, if not they
could be rejected to be published if any plagiarism or
unethical behavior is detected.

Following are some of the behaviors which are accepted
as unethical:

¢ Indicating individuals who have not intellectually
contributed to the manuscripts as authors.

¢ Not indicating individuals who have intellectually
contributed to the manuscripts as authors.

e Not indicating that a manuscript was produced
from author’s graduate thesis/dissertation or that
the manuscript included was produced from a
project’s data.

e Salami slicing, producing more than one article from
a single study.

* Not declaring conflicting interests or relations in the
manuscripts submitted.

¢ Unveiling double blind process.

¢ Yazar(lar), degerlendirme ve erken goriinim
asamasindaki ya da elektronik ortamda yayimlanmig
makalesiyle ilgili hatayr fark ettiklerinde bilgi
vermek, diizeltmek ya da geri cekmek icin editorle
iletisime ge¢mesi gerekir.

® Yazar(lar) yayinlanmast amaciyla gonderilen
makalelerini ayn1 anda bagska bir dergiye
gonderemezler. Bagka bir dergide yaymlanan
makaleler Journal of Life Economics’e yaymlanmak
maksadiyla tekrar gonderilemez.

* Yaymn asamasmna gelmis bir makalede yazarlar
“Telif Hakki Devir” formunu doldurmali ve edittre
iletmelidir.

4. Yayincinin Etik Sorumluluklari

® Yaymnci, makale yaymnlama = siirecinin  tiim
asamalarinda karar merciinin editorin
sorumlulugunda oldugunu kabul etmelidir.

¢ Yayinc, yayinlanmg her makalenin miilkiyet ve telif
hakkini korumakla ve yaymlanmis her kopyanin
kaydim saklamakla yiikiimltdiir.

* Yaymci, derginin tiim sayilarindaki makalelere
ucretsiz olarak elektronik ortamda erisimini
saglamakla ytikiimltddir.

intihal ve Etik D1s1 Davraniglar

Jounal of Life Economics’e gonderilen tiim makaleler
basilmadan once iThenticate yazilm programi ile
taranmaktadir. Kabul edilen en yiiksek benzesim
orani %15'dir. Bu orani asan makaleler ayrintili olarak
incelenir ve gerekli goriiliirse gozden gegcirilmesi ya da
diizeltilmesi icin yazarlara geri gonderilir, intihal ya
da etik dis1 davramglar tespit edilirse yayimlanmasi
reddedilebilir.

Asagida etik dig1 baz1 davraniglar listelenmistir:

e Calismaya fikren katkida bulunmayan kisilerin
yazar olarak belirtilmesi.

* Calismaya fikren katkida bulunan kisilerin yazar
olarak belirtilmemesi.

® Makale yazarin yiiksek lisans/doktora tezinden ya
da bir projeden tiretilmisse bunun belirtilmemesi.

¢ Dilimleme yapilmasi yani, tek bir ¢alismadan birden
fazla makale yayimlanmasi.

e Gonderilen makalelere iligkin ¢ikar catismalarinin
bildirilmemesi.

¢ (Cifte korleme stirecinin desifre edilmesi.
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