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measuring tools applied to 277 teachers working in public lower secondary
schools in Alanya district. Personal information form, organizational citizenship
behavior scale, positive psychological capital scale and managerial support
perception scale were used as data collection tools. The data of the research were

Keywords analyzed with simple linear correlation technique and stepwise multiple
Organizational regression technique. According to the results of the correlation analysis, there
citizenship, is a s_ignificant positive relationship between the organizational citi_zenship
Psychology, behaviors of lower secondary school teachers, the levels of kindness,

conscientiousness, altruism, sportsmanship and civic virtue dimensions, and the
levels of positive psychological capital, hope, resilience, optimism and self-
efficacy dimensions, and perception of managerial support determined. As a
result of the regression analyzes, the predictors of teachers’ organizational
citizenship behavior dimensions were determined. In line with the findings,
suggestions were presented to the practitioners to increase the level of
organizational citizenship behavior of teachers.
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It has become increasingly difficult for organizations trying to catch up with the era to keep up with the
competition. In order for organizations to exist and maintain their existence in this competitive
environment, they must use all their physical and human elements effectively and gain an advantage
over their competitors. At this point, many elements of organizations can be mentioned. However, it is
thought that the most important element for the success of the organization is the employees. Therefore,
the way employees perceive themselves or the support of the organization, and the behaviors they exhibit
for the benefit of the organization, come to the fore more and more in the management literature, and
research on these concepts is increasing.

Organizational Citizenship Behaviors (OCB)

One of the key elements for educational organizations is teachers. Teachers exhibit many behaviors in
the education process. Some of these behaviors are included in the teacher's job description. For
example, they are behaviors such as applying teaching activities and evaluating the results, preparing a
program, and providing materials. In addition to this, there are other behaviors that teachers undertake.
For example, there are behaviors such as counseling, guiding, helping children relax, listening to
students' problems (Sunbul, 1996, p. 598-607). Behaviors that contribute to education, which are outside
of the job description, can also occur outside of working hours. For example, there are many behaviors
such as preparing trial exams, following innovations and resources related to education, communicating
effectively with students' parents, and continuing to cooperate with colleagues outside of work hours.
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Considering today's competitive environment, it is very important for the efficiency of the organization
that the employees exhibit these behaviors that contribute to the organization beyond their job
description, and that they help other employees even if it is not compulsory (Sezgin, 2005, p. 334-335).
Organ (1988) defined these behaviors, which are called organizational citizenship behaviors, as
voluntary behaviors that do not have a direct place in the reward system within the framework of official
rules, but that contribute to the organization holistically. The behaviors mentioned in this definition are
behaviors that are not compulsory and are not punished if they are not done (Cankir ve Yener, 2017, p.
131-133). According to Baron (2000), not only employees who contribute to the organization
voluntarily, although they are not in the job description, but also employees who refrain from engaging
in behaviors that may harm the organization despite the absence of any prohibitions exhibit
organizational citizenship behaviors (Basim ve Sesen, 2015, p. 85).

As a result of the researches, it has been revealed that the concept of organizational citizenship behavior
consists of some sub-dimensions. Although many researchers have made different sizing, the most
focused on the sizing determined by Organ. Organ (1998) discusses organizational citizenship behaviors
in five sub-dimensions: altruism, conscientiousness, sportsmanship, kindness and civic virtue (Kaplan,
2011, p. 29-30). Altruism has been described as helping others with work-related problems without
remuneration (Ozdevecioglu, 2003, p. 120). Conscientiousness, on the other hand, has been evaluated
as the behaviors of helping others to do their job better, taking additional duties and responsibilities
voluntarily, and contributing to the innovative work of the organization (Cankir ve Yener, 2017, p. 137).
Another sub-dimension, kindness, is the employee's willingness not to complain when faced with an
uncomfortable situation or abuse while performing an activity (Cetin ve Fikirkoca, 2010, p. 47). The
kindness dimension, on the other hand, includes behaviors such as giving information to other
employees about important issues, respecting the rights of their colleagues, reminding their colleagues
about certain issues, and consulting themselves, by asking the opinions of the employees who will be
affected by a practice (Gurbuz, 2006, p. 56). Some of the civic virtue behaviors are expressed as
'willingness to take part in the administration even if it is personally costly', ‘observing threats against
the organization or looking for opportunities’, ‘trying to catch the best as possible on behalf of the
organization' (Bolat, 2008, p. 128). These sub-dimensions can sometimes not be separated from each
other with sharp boundaries, or a behavior may be considered to be covered by more than one sub-
dimension.

Positive Psychological Capital (PPC)

It is an accepted fact from Hawthorne studies that there is a relationship between the emotions of
employees and their performance. The effect of the psychological state of the employees on their
performance in the workplace has started to gain importance as well as the concepts such as economic
capital and social capital (Berberoglu, 2013, p. 10-18). With the definition of Luthans (2007),
psychological capital refers to the generally positive development of the person psychologically.
Positive psychological capital (PPC) is a concept defined through four components that make up this
structure. Luthans (2007) identified these components as a sense of confidence (self-efficacy), a positive
attitude towards being successful now and in the future (optimism), the will to achieve goals, and the
ability to identify new paths if necessary (hope) to be able to accomplish a challenging task. resilience
in the face of emerging problems and getting stronger from similar situations (psychological resilience)
(Buyukgoze ve Kavak,2017, p. 4-5).

Positive psychological capital often increases employee satisfaction with their job and being a member
of the organization they work for (Torun, 2020, p. 7-11). The satisfaction of the employees, when
combined with the support of the manager, can increase the organizational citizenship behaviors and
thus the productivity of the organization.

Perception of Managerial Support (PMS)

Administrative support is the manager's positive business relations with her/his employees and meeting
their needs in order to be more productive (Ozkuk, 2017, p. 12). It is important how supportive the
manager is as well as how the manager makes his/her employees feel this. Perceived managerial support
expresses the extent to which the value given to the employee by the manager and the assistance
provided are felt by the employee (Aydin Goktepe, 2016, p. 11). Executive support can be seen in the
form of informational support, financial support, or emotional support (Aksoy, 2017, p. 10).
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The positive or negative attitudes of the managers, who are responsible for the management of the
organization, to the employees because they are the representatives of the organization, are accepted as
the criterion of whether they are liked by the organization or not (Aydin Goktepe, 2016, p. 28).
According to Eisenberger, Stinglhamber, Vandenberghe, Sucharski, and Rhoades (2002), teachers have
a general view about how much the work they have done at school is appreciated by the administrators
and how much the administrators consider the well-being of teachers. According to Randall et al. (1999),
the assurance that teachers can get help from their administrators if necessary in order to continue their
work effectively and to cope with stressful situations corresponds to the concept of perceived
administrator support (Ozdemir, 2010, p. 98).

As can be seen, employees always want to see that they are supported by the manager of the organization
(Dodanlioglu Irmak, 2019, p. 85). Employees who think that their personality, views and thoughts are
valued and appreciated in an organization will integrate with the goals of the organization, become more
attached to the organization, act for the benefit of the organization and avoid behaviors that will harm
the organization (Aydin Goktepe, 2016, p. 28). At this point, if the employees' perception of managerial
support is positive, it can be expected that organizational citizenship behaviors will be exhibited more
frequently.

There are many different factors that affect organizational citizenship behavior. These factors include
individual factors and the leader factor (Bolat, 2008, p. 129). People's personality traits, their stance in
the face of difficulties are a determinant of their efforts to maintain a job. For example, optimistic people
believe that when they do something, they can change the outcome. These people do not give in and
show more organizational citizenship behavior to achieve success (Cavus ve Develi, 2015, p. 235-236).
On the other hand, the tendency of employees to show organizational citizenship emerges with the effort
of responding to the sense of trust they have in their managers (Berberoglu, 2013, p. 32). The fact that
the leader is motivating, supportive (for example, in professional development, etc.), appreciating the
success of the teachers and being fair increase the organizational citizenship behavior of the teachers.
(Sezgin, 2005, p. 333). In this study, it was aimed to reveal the relationship between teachers' positive
psychological capital and managerial support perceptions, which are two important variables of
individual factor and leadership factor, and organizational citizenship behaviors. As a result of this, the
factors that affect the organizational citizenship behaviors of the employees can be discovered and the
efficiency of the organization can be increased by evaluating these factors.

Method

This research, which was conducted to determine the relationship between secondary school teachers'
positive psychological capital, perceptions of managerial support and organizational citizenship
behaviors, is in the relational screening model. Relational screening model is a research model that aims
to determine whether there is a co-change between multiple variables and the level of this change
(Karasar, 2018, p. 109-114). Ethics committee approval was obtained for the study, with the permission
of the Antalya Provincial Directorate of National Education, with the decision of Alanya Alaaddin
Keykubat University Educational Research Ethics Committee dated 03.03.2020 and numbered 2020/11.

Population and Sample of the Research

The universe of this research consists of 1069 secondary school teachers working in Alanya, Antalya.
Random sampling method was used to determine the sample of the study. While determining the
minimum sample size to represent the population of this research, Balci's (2015) sample table for
theoretical sample sizes and 95% accuracy level tolerable error for different sizes of universes was used.
According to the table, the number of samples to represent the teachers working in Alanya is 277.
Demographic information of the participants is shown in Table.1.
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Table.1.
Demographic Characteristics of Teachers
Gender Education status Experience Length of study at your
current school
Woman Man Undergraduate Postgraduate 1-7 8-14 15- 21 0-3 4-6 7 years
years vyears 21 years years years and
years  and above
above
f 158 119 261 16 41 112 74 50 153 79 45
% 57 53 94,2 5,8 14,8 40,4 26,7 18,1 55,2 28,5 16,2

As can be seen in Table.1, the gender of the majority of the teachers participating in the research is
female and their education level is undergraduate. According to the grouping, it is seen that among the
participating teachers, those who have 8-14 years of professional experience and have been working in
the current school for 3 years or less are more than the others.

Data Collection Tools

In this study, a questionnaire consisting of three scales was used to collect data. In the first part of the
form, there is the information presented about the research and the personal information form that the
participants must fill, the organizational citizenship behavior scale in the second part, the positive
psychological capital scale in the third part, and the managerial support perception scale in the fourth
part.

Organizational Citizenship Behavior Scale

In the study, the organizational citizenship behavior scale adapted to Turkish by Basim and Sesen (2015)
was used by making use of two different scales prepared by Vey, Campbell (2004) and Williams, Shiaw
(1999) to measure the OCB display levels of the participants. The scale is a 6-point Likert type and
consists of 19 statements. The scale includes dimensions determined by Organ (1988) as altruism,
agreeableness, sportsmanship, kindness and civic virtue. In the adaptation study, the sample was divided
into two groups for the validity and reliability studies of the scale. Factor analysis was applied to test
the construct validity of the data obtained from the first sample. As a result, a five-factor structure was
formed with an eigenvalue greater than 1. The factor loading values and explained variances obtained
as a result of the exploratory factor analysis with the data obtained from the other sample group were
higher than the first one. In the first study, the total variance explained by the scale was 63.69%; found
64.80% in the second study (Basim ve Sesen, 2015).

The Cronbach Alpha coefficients calculated for the dimensions of organizational citizenship behaviors
on the first sample were 0.82 for altruism, 0.75 for conscientiousness, 0.86 for kindness, 0.81 for
kindness, and 0.78 for civic virtue. The Cronbach Alpha coefficients calculated on the second sample
were calculated as 0.86 for altruism, 0.77 for conscientiousness, 0.87 for kindness, 0.82 for gallantry,
and 0.86 for civic virtue. According to these values, it was stated that the OCB scale was high and
reasonably reliable (Basim ve Sesen, 2015). The Cronbach Alpha coefficients calculated from the data
of this study for the scale of organizational citizenship behaviors altruism 0.60; kindness 0.58;
conscientiousness 0.52; gallantry 0.58; civic virtue is 0.77 and 0.79 for the whole measuring instrument.

Positive Psychological Capital Scale

In order to measure the positive psychological capital levels of the participants, the positive
psychological capital scale prepared by Luthans et al. (2007) and adapted to Turkish by Cetin and Basim
(2012) was used. The scale consists of 24 items including the sub-dimensions of optimism, resilience,
hope and self-efficacy and was prepared in a 6-point Likert type.

In the adaptation study, the Cronbach Alpha coefficients of the scale were calculated as 0.67 for the
optimism dimension, 0.68 for the psychological resilience dimension, 0.81 for the hope dimension, and
0.85 for the self-efficacy dimension. The Cronbach Alpha coefficient of the whole scale was found to
be 0.91 (Cetin ve Basim, 2012). With the data of this research, recalculations were made for the
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psychological capital scale. Cronbach's Alpha coefficients were 0.43 for the optimism dimension; 0.40
for the psychological resilience dimension; 0.69 for the hope dimension; It was found to be 0.87 for the
self-efficacy dimension and 0.84 for the whole scale.

Confirmatory factor analysis was performed by Luthans et al. (2007) to test the validity of the scale. It
was revealed that the four-dimensional structure provided the best fit values for the sample. When the
factor structure of the positive psychological capital scale was examined by Cetin and Basim (2012),
the four-dimensional structure of the scale was confirmed and the factor loads of the items ranged from
0.451t00.73.

Managerial Support Perception Scale

In the study, the scale developed by Kottke and Sharafinski (1988) and translated into Turkish by
Ozdemir (2010) and adapted to education workers was used to measure the perceived managerial
support perception of the participants. The scale is one-dimensional, consists of 14 expressions and is
in the 5-point Likert type. According to the factor analysis, it was seen that the expressions in the scale
were collected in one dimension and the total variance was calculated as 0.71. As a result of the analyzes
made, the Cronbach Alpha coefficient of the perceived administrator support scale was found to be 0.97,
and the factor loads were between 0.58 and 0.90. Considering the obtained value, it has been determined
that the scale is reliable (Ozdemir, 2010, p. 102). The Cronbach Alpha coefficient calculated from the
data of this study is 0.97.

Analysis of Data

SPSS package program was used to analyze the data obtained from the participants. The skewness
coefficients were examined to examine the distribution of the data. As a result, it was seen that the data
were normally distributed in all sub-dimensions of the variables. The relationship between the
dimensions of secondary school teachers' organizational citizenship behaviors and their levels of
positive psychological capital and perception of managerial support was calculated by simple linear
correlation. These variables were then analyzed with the stepwise multiple regression technique. VIF
values were examined to determine whether there was a multicollinearity problem between the variables.
The VIF value of the variables higher than 10 indicates multicollinearity (Buyukozturk, 2020, p. 102-
103). According to the variables, these values are 1.00 for the perception of managerial support model
1, 1.09 for model 2; optimism dimension of positive psychological capital 1.21; resilience dimension
1.96; hope dimension 2.47; The self-efficacy dimension was calculated as 2.19. VIF values vary between
1.00 and 2.47, and these values indicate that there is no multicollinearity problem that would damage
the reliability of the results.

Results

In this study, the relationship between positive psychological capital (PPC) dimensions and perception
of managerial support (PMS) levels for organizational citizenship behaviors (OCB) dimensions of
secondary school teachers was calculated with a simple linear correlation, and then these variables were
analyzed by hierarchical regression technique. In this section, the findings that emerged as a result of
the analysis of the data are presented.

Altruism: OCB Altruism Dimension Total Score, Conscien.: OCB Conscientiousness Dimension Total Score,
Kind.:OCB Kindness Dimension Total Score, Sportsman.: OCB Sportsmanship Dimension Total Score, Civil. :
OCB Civil Virtue Dimension Total Score, Optim.: PPC Optimism Dimension Total Score, P. Resilience: PPC
Psychological Resilience Dimension Total Score, Hope: PPC Hope Dimension Total Score, Self-effi.: PPC Self-
efficacy Dimension Total Score,PMS: Perception of Managerial Support Total Score

As seen in Table.2, it has been determined a low-level positive and significant relationship between
teachers' OCB altruism dimension total scores and PPC optimism dimension total scores (r=0,25;
p<0,01), PPC p. resilience dimension (r=0,20; p<0,01) , PPC hope dimension (r=0,23; p<0,01), PPC
self-efficacy dimension (r=0,26; p<0,01) and PMS (r=0,19; p<0,01) total scores.
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It has been determined a low level of positive and significant correlation relationship teachers' OCB
conscientiousness dimension total scores and PPC optimism dimension (r=0,27; p<0.01), PPC p.
resilience dimension (r=0,15; p<0,01), PPC hope dimension (r=0,22; p<0,01), PPC self-efficacy
dimension (r=0,18; p<0,01) and PMS (r=0,18; p<0,01) total scores.

Table 2.

Correlation between Teachers' Positive Psychological Capital Dimensions and Perception of Managerial Support
and Organizational Citizenship Behavior Dimensions

Altruism  Conscien. Kind. Sportsman. Civic. Optim. P. Hope Self-  PMS
Resilience. effi.

Altruism
Conscien. 0,17
Kind. 0,19™ 0,16™

Sportsman. 0,25 0,39™ 0,30

Civil. 0,29 0,44 0,24™ 0,40™

Optim. 0,25 0,27 0,18 0,32™ 0,25™

P. 0,20 0,15™ 0,32 0,31™ 0,29™ 0,30™

Resilience

Hope 0,23™ 0,22 0,31™ 0,30™ 0,35 0,30™ 0,66™

Self-effi. 0,26™ 0,18 0,28 0,27 0,43™ 0,20 0,61 0,711™
PMS 0,19™ 0,16™ 0,11 0,26™ 0,29™ 0,27 0,03 0,11 0,09
P<0,01 "p<0,05

It has been determined a low level of positive and significant correlation between the teachers' total
scores on OCB kindness dimension and PPC optimism dimension (r=0,18; p<0,01) and PPC self-
efficacy dimension (r=0,28; p<0,01) total scores. It has been a moderately positive and significant
correlation between the teachers' total scores on OCB kindness dimension and PPC p. resilience
dimension (r=0,32; p<0,01) and PPC hope dimension (r=0,31; p<0,01) total scores. It is observed that
there is a low level of positive correlation between teachers' total scores on OCB kindness dimension
and PMS total scores, but the relationship is not significant (r=0,11; p>0,05).

It has been determined a moderately positive and significant relationship between teachers' total scores
on the OCB sportsmanship dimension, and PPC optimism dimension (r=0,32; p<0,01), PPC resilience
dimension (r=0,31; p<0,01) and PPC hope dimension (r=0,30; p<0,01) total scores. A low-level positive
and significant correlation was determined between the total scores of the teachers' OCB sportsmanship
dimension and the total scores of the PPC self-efficacy dimension (r=0,2; p<0,01) and PMS (r=0,26;
p<0,01) .

It has been determined a low-level positive and significant relationship between the teachers' total scores
on OCB civic virtue dimension, PPC optimism dimension (r=0,25; p<0.01), PPC p. resilience dimension
(r=0,29; p<0,01) and PMS (r=0,29) ; p<0,01) total scores. It has been determined a moderately positive
and significant relationship between the total scores of teachers' OCB civic virtue dimension and PPC
hope dimension (r=0,35; p<0,01) and PPC self-efficacy dimension (r=0,43; p<0,01) total scores.

In the first step of the hierarchical regression analysis, which was conducted to test whether the
perception of managerial support and positive psychological capital of secondary school teachers are
significant predictors of organizational citizenship behaviors, the perception of managerial support was
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analyzed in the second step, and the sub-dimensions of positive psychological capital were analyzed in
the second step. Hierarchical regression analysis results are presented in tables.

Table 3.
Results of Hierarchical Regression Analysis on the Predictors of Teachers' OCB Altruism Dimension
Model R R? Adjusted R? Standard Error of
the Estimate
1 0,189 0,036 0,032 2,95
2 0,353 0,124 0,108 2,83

Step | = R?= 0,036; F (10,159) = 0,189; p<0,01
Step 1l = R2= 0,124; F (6,868) = 0,353; p<0,01

As seen in Table.3, middle school teachers' perception of managerial support in the first model explain
4% of the total variance in OCB altruism dimension behaviors. (R=0,189; R?=0,036). In the second
regression model, PPC dimensions variables were added to the model after the perception of managerial
support variable, and with the addition of these variables to the model, the total variance increased from
4% to 12%. (R=0,353; R?=0,124). In other words, it is seen that the variable of positive psychological
capital of teachers contributes approximately 8% to the total explained variance.

Table 4.
B and Beta Correlation Coefficients and Significance Levels of Teachers' OCB Predictors of Altruism Dimension
Model Predictors B Std. Error B t P
1 (constant) 20,945 0,863 24,259 0,000
PMS 0,050 0,016 0,189 3,187 0,002
(constant) 11,872 2,258 5,259 0,000
PMS 0,032 0,016 0,123 2,063 0,040
Optim. 0,147 0,054 0,170 2,718 0,007
2 P.Resilience 0,014 0,094 0,012 0,146 0,884
Hope 0,016 0,095 0,015 0,170 0,865
Self-efficacy 0,169 0,071 0,201 2,387 0,018

Table 4 shows the beta value of PMS (0,189), the beta value of optimism (0,170) one of the positive
psychological capital dimensions, beta value of PPC p. resilience dimension (0,012), beta value of PPC
hope dimension (0,012), beta value of PPC self-efficacy dimension. It is seen that the value (0,201) is
positive. It is concluded that the relationship between these variables and the OCB altruism dimension
is positive. According to this, it is concluded that as the scores of the teachers' PMS, PPC optimism
dimension, PPC psychological resilience dimension, PPC hope dimension, PPC self-efficacy dimension
increase, OCB altruism dimension scores also increase.

The significant predictors of the organizational citizenship behavior altruism dimension are as follows,
in order of importance: PPC self-efficacy dimension (f=0,201; p<0,01), perception of managerial
support (B=0,189; p<0,01) and PPC the dimension of optimism (B=0,170; p<0,01). It is seen that
psychological resilience (f=0,012; p>0,05) from PPC dimensions and hope (=0,015; p>0,05) from PPC
dimensions are not significant predictors of OCB altruism dimension.

Table 5.
Results of Hierarchical Regression Analysis on the Predictors of Teachers' OCB Conscientiousness Dimension
Model R R? Adjusted R? Standard Error of
the Estimate
1 0,158 0,025 0,021 2,27
2 0,325 0,105 0,089 2,19

Step | = R?=0,025; F (7,040) = 0,158; p<0,01
Step Il = R?=0,105; F (6,099) = 0,325; p<0,01
As seen in Table 5, middle school teachers' perceptions of managerial support in the first model explain
3% of the total variance in their OCB conscientiousness dimension behaviors (R=0,158; R?=0,025). In
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the second regression model, PPC dimensions variables were added to the model after the perception of
managerial support variable, and with the addition of these variables to the model, the total variance
increased from 3% to 11% (R=0,353; R?=0,124). In other words, it is seen that the variable of positive
psychological capital of teachers contributes approximately 8% to the total explained variance.

Table 6.
B and Beta Correlation Coefficients and Significance Levels of Teachers' OCB Conscientiousness Dimension
Predictors

Model Predictors B Std. Error B t P
1 (constant) 12,370 0,665 18,590 0,000
PMS 0,032 0,012 0,158 2,653 0,008
(constant) 5,941 1,749 3,397 0,001
PMS 0,017 0,012 0,083 1,381 0,168
Opim. 0,140 0,042 0,210 3,331 0,001
2 P. Resilience -0,032 0,073 -0,035 -0,440 0,660
Hope 0,108 0,074 0,133 1,470 0,143
Self-effi. 0,038 0,055 0,059 0,700 0,484

In Table 6, when the PMS is analyzed independently, it is seen that the beta value (0,158), the beta value
of the PPC optimism dimension (0,210), the beta value of the PPC hope dimension (0,133), and the beta
value of the PPC self-efficacy dimension (0,059) are positive. These values show that the relationship
between teachers' OCB conscientiousness dimension is positive. From this, it is concluded that as the
teachers’ PMS, PPC optimism dimension behaviors, PPC hope dimension behaviors, and PPC self-
efficacy dimension behaviors increase, OCB conscientiousness dimension behaviors increase as well.
The beta value of the PPC p. resilience dimension (-0,035) indicates that the relationship between the
PPC p. resilience dimension and the OCB conscientiousness dimension is negative, and it is seen that
as the psychological resilience dimension score increases, the OCB conscientiousness dimension
behaviors score decreases.

The significant predictors of the conscientiousness dimension of organizational citizenship behavior are
as follows, in order of importance: PPC optimism dimension (=0,210; p<0,01) and PMS (p=0,158;
p<0,01). While PMS is a significant predictor when analyzed independently, it is not a significant
predictor when PPC dimensions are included in the model ($=0,083; p<0,01). It was found that PPC
resilience dimension (f=-0,035; p>0,05), PPC hope dimension (=0,133; p>0,05) and PPC self-efficacy
dimension ($=0,059; p>0,05) OCB conscientiousness dimension were not to be a significant predictor.

Table 7.
Hierarchical Regression Analysis Results on the Predictors of Teachers' OCB Courtesy Dimension
Model R R? Adjusted R? Standard Error of
the Estimate
1 0,113 0,013 0,009 47,87
2 0,363 0,132 0,116 45,22

Step | = R?=0,013; F (3,525) = 0,113; p<0,01
Step Il = R?=0,132; F (8,209) = 0,363; p<0,01

As seen in Table 7, in the first model, secondary school teachers' perceptions of managerial support
explain 1% of the total variance in the behaviors of the OCB kindness dimension (R=0,113; R?=0,013).
In the second regression model, PPC dimensions variables were added to the model after the perception
of managerial support variable, and with the addition of these variables to the model, the total variance
increased from 1% to 13% (R=0,353; R?>=0,124). In other words, it is seen that the variable of positive
psychological capital of teachers contributes approximately 12% to the total explained variance.
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Table 8.
B and Beta Correlation Coefficients and Significance Levels of Teachers' OCB Kindness Dimension
Predictors

Model Predictors B Std. Error B t P
1 (constant) 260,669 14,026 18,585 0,000
PMS 0,475 0,253 0,113 1,878 0,061
(constant) 59,411 36,097 1,646 0,101
PMS 0,312 0,250 0,074 1,251 0,212
Optim. 0,774 0,866 0,056 0,894 0,372
2 P. Resilience 3,476 1,508 0,183 2,306 0,022
Hope 1,843 1,522 0,108 1,211 0,227
Self-Effi. 1,053 1,130 0,078 0,932 0,352

Table 8 shows the beta value of the perception of managerial support (0,113), the beta value of the PPC
optimism dimension (0,056), the beta value of the PPC resilience dimension (0,183), the beta value of
the PPC hope dimension (0,108), and the PPC self-efficacy dimension. beta value (0,078) indicates that
the relationship between these variables and the OCB kindness dimension is positive. From this, it is
concluded that as the behaviors of PMS, PPC optimism dimension, PPC resilience dimension, PPC hope
dimension and PPC self-efficacy dimension increase, OCB kindness dimension behaviors also increase.

The only significant predictor of organizational citizenship behavior kindness dimension is PPS
resilience dimension ($=0,183; p<0,01). When the managerial support perception variable (f=0,183;
p>0,05) is analyzed independently, it is seen that OCB is not a significant predictor of the kindness
dimension. When analyzed together with the PMS variable, the PPC optimism dimension ($=0.056;
p>0,05), PPC hope dimension ($=0,108; p>0,05) and PPC self-efficacy dimension ($=0,078; p>0,05)
are not a significant predictor of the OCB kindness dimension.

Table 9.
Hierarchical Regression Analysis Results on the Predictors of Teachers’ OCB Sportsmanship
Dimension

Model R R? Adjusted R? Standard Error of
the Estimate
1 0,261 0,068 0,065 2,81
2 0,447 0,200 0,185 2,63

Step | = R?=0,068; F (20,064) = 0,261; p<0,01
Step Il = R?=0,200; F (13,513) = 0,447; p<0,01

As seen in Table 9, middle school teachers' perceptions of managerial support in the first model explain
7% of the total variance in the behavior of the OCB sportsmanship dimension (R=0,261; R?=0,068). In
the second regression model, PPC dimensions variables were added to the model after the perception of
managerial support variable, and with the addition of these variables to the model, the total variance
increased from 7% to 20% (R=0,447; R?>=0,200). In other words, it is seen that the variable of positive
psychological capital of teachers contributes approximately 13% to the total explained variance.

Table 10.
B and Beta Correlation Coefficients and Significance Levels of Teachers' OCB Sportsmanship
Dimension Predictors

Model Predictors B Std. Error B t P
1 (constant) 15,504 0,825 18,800 0,000
PMS 0,067 0,015 0,261 4,479 0,000
(constant) 3,041 2,097 1,450 0,148
PMS 0,049 0,015 0,191 3,364 0,001
Optim. 0,159 0,050 0,189 3,160 0,002
2 P. Resilience 0,173 0,088 0,150 1,976 0,049
Hope 0,079 0,088 0,076 0,889 0,375
Self-effi. 0,060 0,066 0,074 0,917 0,360

36



3’ MSKU Journal of Education
¥ ISSN 2148-6999 Volume 10, Issue 1, (2023) May

In Table 10, the beta value of the perception of managerial support (0,261), the beta value of the PPC
optimism dimension (0,189), the beta value of the psychological resilience dimension from the PPC
capital dimensions (0,150), and the beta value of the PPC hope dimension (0,076), the beta value of PPC
self-efficacy dimension (0,074) are seen. Accordingly, the relationship between these variables and the
OCB sportsmanship dimension is positive. From this, it is concluded that as PMS, PPC optimism
dimension, PPC psychological resilience dimension, PPC hope dimension and PPC self-efficacy
dimension behaviors increase, OCB sportsmanship dimension behaviors also increase.

The significant predictors of the OCB sportsmanship dimension, in order of importance, are as follows:
Perception of managerial support (f=0,261; p<0,01), PPC optimism dimension ($=0,189; p<0,01) and
PPC resilience dimension (=0,150; p<0,01). It is seen that PPC hope dimension (=0,060; p>0,05) and
PPC self-efficacy dimension (=0,074; p>0,05) are not significant predictors of OCB sportsmanship
dimension.

Table 11.
Results of Hierarchical Regression Analysis on the Predictors of Teachers' OCB Civil Virtue Dimension
Model R R? Adjusted R? Standard Error of
the Estimate
1 0,292 0,085 0,082 2,65
2 0,511 0,261 0,247 2,40

Step | = R?= 0,085; F (25,576) = 0,292; p<0,01
Step Il = R?=0,261; F (16,118) = 0,511; p<0,01

As seen in Table 11, in the first model, secondary school teachers' perceptions of managerial support
explain 9% of the total variance in the behaviors of the OCB civic virtue dimension. (R=0,292;
R?=0,085). In the second regression model, PPC dimensions variables were added to the model after the
perception of managerial support variable, and with the addition of these variables to the model, the total
variance increased from 9% to 26% (R=0,511; R?=0,261). In other words, it is seen that the variable of
positive psychological capital of teachers contributes approximately 17% to the total explained variance.
Table 12.

B and Beta Correlation Coefficients and Significance Levels of Teachers' OCB Civil Virtue Dimension
Predictors

Model Predictors B Std. Error B t P
1 (constant) 15,977 0,776 20,601 0,000
PMS 0,071 0,014 0,292 5,057 0,000
(constant) 4,578 1,913 2,394 0,017
PMS 0,055 0,013 0,227 4,157 0,000
Optim. 0,082 0,046 0,102 1,779 0,076
2 P. Resilience 0,009 0,080 0,008 0,116 0,908
Hope 0,040 0,081 0,041 0,495 0,621
Self-effi. 0,275 0,060 0,355 4,595 0,000

In Table 12, the beta value of the perception of managerial support (0,292), the beta value of the PPC
optimism dimension (0,102), the beta value of the psychological resilience dimension from the PPC
capital dimension (0,008) and the beta value of the PPC hope dimension (0,041), the PPC self-efficacy
dimension beta value (0,355) are seen. Accordingly, the relationship between these variables and the
OCB civic virtue dimension is positive. From this, it is concluded that as PMS, PPC optimism
dimension, PPC resilience dimension, PPC hope dimension and PPC self-efficacy dimension behaviors
increase, OCB civic virtue dimension behaviors also increase.

The significant predictors of the OCB civic virtue dimension are as follows, in order of importance: PPC
self-efficacy dimension ($=0,355; p<0,01) and the perception of managerial support ($=0,292; p<0,01).
It is seen that PPC resilience dimension ($=0,008; p>0,05) and PPC hope dimension ($=0,041; p>0,05)
are not significant predictors of OCB civic virtue dimension.
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Discussion, Conclusion and Recommendations

In this study, which was conducted to determine the relationship between secondary school
teachers' positive psychological capital, perceptions of managerial support and organizational
citizenship behaviors, it was concluded that there was a low level of positive significant relationship
between teachers' altruistic behaviors and their levels of optimism, resilience, hope and self-efficacy.
When the literature was examined, Yildiz Cakir's (2015) research found that there was a low-level
positive relationship between altruism behaviors and optimism and resilience levels, and a moderately
positive relationship with hope and self-efficacy levels. Research results support each other. This
relationship between teachers' levels of optimism or hope and altruistic behaviors may result in
preferring to help their colleagues because they feel more optimistic or hopeful so they prefer to help
their colleagues with the problems they face, and this may be because they believe that the problems are
solvable. The reason for the high level of altruism of teachers with high levels of resilience may be that
it becomes easier for teachers with high levels of resilience to support their other colleagues by tackling
problems without being intimidated. The high self-efficacy of teachers with high self-efficacy levels
may also lead to the fact that these teachers do not hesitate to help their colleagues with the problems
they encounter, as a result of their belief that they can cope with a situation by considering themselves
competent in the face of a situation.

As aresult of this research, it was determined that there was a low level of positive and significant
relationship between the conscientiousness behaviors of secondary school teachers and their levels of
optimism, resilience, hope and self-efficacy. Yildiz Cakir (2015) found a low level of positive and
significant relationship between conscientiousness behaviors and optimism, psychological resilience,
hope and self-efficacy levels as a result of her study with healthcare professionals. Although the samples
of the studies are from different study groups, the results are similar. Since teachers with high levels of
optimism have a more positive outlook on the future, they may be inclined to exhibit conscientious
behaviors with the belief that the effort they put into school will be rewarded. Teachers with a high level
of psychological resilience may be willing to exhibit conscientious behaviors by not holding back at the
point of exhibiting behaviors that they believe will benefit even if they compromise themselves.
Considering that individuals with a high level of hope focus on success rather than failure and think that
the obstacles they encounter can be overcome, it can be said that these employees will be willing to
exhibit conscientious behaviors such as taking additional duties and responsibilities for the organization
and contributing to the innovative work of the organization. Considering that teachers with high self-
efficacy levels consider themselves competent while taking additional duties and responsibilities, it can
be said that they will not stay in the background while taking additional tasks that will benefit the
organization. This may result in teachers with high self-efficacy levels exhibiting conscientious
behaviors.

As a result of this research conducted with secondary school teachers, teachers' kindness
behaviors, optimism and self-efficacy levels were found to be low; It was determined that there was a
moderately significant relationship between psychological resilience and hope levels. When the
literature is examined, it is seen that Onay (2018) has reached the conclusion that there is a positive and
significant relationship between the dimensions of optimism, resilience, hope and self-efficacy. The
result of the research supports the result of the current research. It can be said that teachers with a high
level of optimism have more positive expectations about the future and will have positive expectations
in their relations with the employees around them, and in this direction, they will exhibit behaviors such
as making the necessary announcements to their colleagues in accordance with their kindness behavior
and respecting their rights. Considering that teachers with a high level of hope are more motivated on
the way to the goal, it can be expected that these teachers will display courtesy behaviors by reminding
other employees about the work and consulting them when necessary. According to Luthans (2008),
based on the fact that resilience is a concept that is valid not only for negative situations but also for
situations such as positive change and increased responsibility, individuals with high levels of resilience
should be aware of their responsibilities to their colleagues and provide them with the necessary
information and maintain the necessary respect. can be expected. It can be said that teachers with high
self-efficacy levels have high motivation to perform their duties successfully, avoiding the problems
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that may arise while performing their duties, and informing their colleagues when necessary and
developing a business relationship with them within the framework of kindness will be among the
possible kindness behaviors of these teachers.

In this study, there was a low correlation between the sportsmanship behaviors of secondary
school teachers and their levels of optimism, resilience and hope; It was concluded that there was a
moderately positive and significant relationship with self-efficacy levels. According to Demirci's (2019)
research, a moderately positive and significant relationship was found between sportsmanship behaviors
and levels of optimism, resilience, hope and self-efficacy. The result of this research supports the current
research. The fact that teachers with high levels of optimism have positive expectations about the future
and that these problems will disappear, instead of complaining about the negative conditions of the
situation they are in, may result in these teachers displaying sportsmanship behaviors. Considering that
teachers with a high level of hope can be motivated on the way to the goal and determine new routes, it
is thought that they will exhibit sportsmanship behaviors by not complaining about the problems they
encounter. It can be said that teachers with a high level of resilience may not act intimidated in the face
of negative situations in school life, but act tolerantly and exhibit behaviors at the level of sportsmanship.
It can be expected that teachers with high self-efficacy level do not complain about many problems and
think that these are problems that can be overcome for them, thanks to their self-confidence while
fulfilling their duties, and this may be the reason for the high level of sportsmanship behavior of teachers
with high levels of competence.

In this study conducted with secondary school teachers, civic virtue behaviors of teachers were
found to be low among optimism, resilience and hope levels; It was concluded that there is a moderately
positive and significant relationship between self-efficacy levels. When the literature is examined, as a
result of Demirci's (2019) research, a moderately positive and significant relationship was determined
between civic virtue behaviors and levels of optimism, resilience, hope and self-efficacy. The result of
this research supports the results of the current research. The fact that teachers with high levels of
optimism have high expectations for the future may cause them to exhibit civic virtue behaviors such as
producing ideas that may be beneficial for the school, declaring these ideas, observing the opportunities
and threats in front of education. Teachers with a high level of resilience may attend meetings and in-
service trainings that they think will contribute to education, or display similar civic virtue behaviors
despite the negative conditions they are in. Teachers with a high level of hope can follow innovative
ideas that can contribute to education, and actively exhibit civic virtue behaviors at school, as they will
focus on their goals, determine the necessary paths, and proceed on this path while doing their job. The
belief of teachers with high levels of self-efficacy on the way to the goal may enable them to exhibit
civic virtue behaviors by producing ideas that will enable them to fulfill their duties more healthily and
not avoiding expressing these ideas.

As a result of this research, it was determined that there is a positive and significant relationship
between the perception of administrative support of secondary school teachers and their altruism,
conscientiousness, courtesy, sportsmanship and civic virtue behaviors. According to the research of
Tenteriz (2020), it was determined that there is a moderately positive and significant relationship
between the perception of managerial support and general organizational citizenship behaviors. It can
be thought that teachers who are supported by their principals will display altruistic behaviors by acting
selflessly for the interests of the school in return for this support. Teachers who believe that they are
supported by their principals at school may be more open about taking new responsibilities by relying
on this support, and by increasing their sense of belonging to the school, they may be displaying
conscientious behaviors by avoiding behaviors that will harm the school. Teachers with a low perception
of administrative support are likely to display behaviors that are not within the scope of kindness, such
as not giving the necessary information to their colleagues by feeling helpless and developing a careless
attitude. Considering the opposite, teachers who feel supported by their administrators are expected to
display kindness behaviors. It can be said that the perception of administrative support should be high
so that teachers do not complain about the conditions they are in and approach the problems they
encounter with tolerance. Because it is easier for employees who feel supported to exhibit sportsmanship
behaviors in the face of problems. It is thought that it is necessary for teachers to be supported by the
administrator so that they can express their opinions frankly at the meetings and participate in
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environments that will contribute to education. For this reason, it can be concluded that the civic virtue
behaviors of teachers who have a high level of administrative support perception are also high.

In the present study, it was seen that the significant predictors of secondary school teachers'
altruistic behaviors were, in order of importance, their self-efficacy levels, administrator support
perceptions and optimism levels, and they were positive. It was determined that the significant predictors
of teachers' conscientiousness behaviors were optimism levels and administrator support perception, in
order of importance, and they were positive. It was observed that the only significant predictor of
teachers' kindness behaviors was the level of resilience and it was positive. It was determined that the
significant predictors of the teachers' gentlemanly behaviors were psychological resilience levels,
optimism levels and managerial support perceptions, in order of importance, and they were positive. It
was determined that the significant predictors of teachers' civic virtue behaviors were their self-efficacy
levels and the perception of administrator support, in order of importance, and were positive. When the
literature is examined, it is seen that the significant predictors of organizational citizenship behaviors in
Berberoglu's (2013) research are self-efficacy, resilience, optimism and hope levels, in order of
importance. Based on the results of the current research, it can be argued that teachers with high levels
of optimism, resilience and self-efficacy and managerial support may exhibit organizational citizenship
behaviors that are very important for efficiency in education.

In line with the results of the research, it is recommended to create work areas where teachers can
develop themselves, socialize and realize their hobbies. It is thought that it would be beneficial to create
a school environment where teachers can comfortably express their problems at school in order to
increase the level of psychological resilience of teachers. If teachers are provided with the opportunity
to advance in their careers, self-development through in-service training or opportunities to increase
their income, organizational citizenship behaviors of teachers can be increased by adopting a purpose
for the future. In addition, in order to strengthen teachers' self-efficacy perceptions, teachers'
achievements can be supported and conditions can be created where teachers can develop their artistic
abilities at school and participate in cultural, scientific or sportive activities according to their interests.
It may be beneficial for school administrators to be sincerely interested in the problems of teachers in
case they encounter a problem, in order to increase teachers' perceptions of administrator support.

References

Aksoy, C. (2017). The Role Of Percieved Justice And Supervisor Support On Trust Among
Employees: An Application On Aviation Sector. Journal of Aviation 1(1), 8-17.

Aydin Goktepe, E. (2016). Relationship betwen new career attitudes, perceived supervisor support and
work engagement: A research.(master thesis). Istanbul: Istanbul University Institute of Social
Sciences.

Basim, H. N., & Sesen, H. (2006). Organizational Citizenship Behavior Scale Adaptation and
Comparison Study. Journal of Ankara University Faculty of Social Sciences, 61(4).

Berberoglu, N. (2013). The impact of psychological capital on organizational citizenship behavior: A
field study. Ankara: Gazi University Institute of Social Sciences.

Bolat, T. (2008). The Relationship between Transformational Leadership, Employee Empowerment
and Organizational Citizenship Behavior. Ankara: Detay.

Buyukgoze, H., & Kavak, Y. (2017). The Relationship of Perceived Organizational Support and

Psychological Capital: An Investigation among High School Teachers. Educational Management in
Theory and Practice 23(1), 1-32.

Buyukozturk, S. (2020). Manual of data analysis for social sciences. Ankara: Pegem.

Cankir,B., & Yener,S. (2017). Positive Behavior at Work. Konya: Cizgi Kitabevi.

Cavus, M., & Develi, A. (2015). The Effects of Human Resource Management Practices on
Organizational Citizenship Behavior. Tisk Akademi, 10, 231-249.

Cetin, F., & Basim, H. N. (2012). Organizational Psychological Capital: A Scale Adaptation
Study.Journal Of Amme 45(1), 121-137.

40



-‘3’ MSKU Journal of Education
¥ ISSN 2148-6999 Volume 10, Issue 1, (2023) May

Cetin, F., & Fikirkoca, A. (2010). Can Beyond-Role Positive Behaviors be Predicted by Personal and
Attitudinal Factors? Journal of Ankara University Faculty of Social Sciences 65(4), 42-66.

Dodanlioglu Irmak, S. (2019). A Study on the Relationship between Psychological Harassment in the
Workplace and Burnout, Intention to Leave and Perceived Manager Support. (master thesis).
Istanbul: Marmara University Institute of Social Sciences.

Gurbuz, S. (2006). A Research on the Determination of the Relationships between Organizational
Citizenship Behavior and Affective Commitment. Journal of Economic and Social Research
3(1), 48-75.

Kaplan, I. (2011). The Relationship between Organizational Citizenship Behavior and Job
Satisfaction; An Application on Konya Police Organization. Konya: Selcuk University
Institute of Social Sciences.

Karasar, N. (2018). Scientific Research Methods. Ankara: Nobel.

Ozdemir, A. (2010). The Relationship of Perceived Administrator Support and Individualism-
Collaborative Behaviorism with Organizational Citizenship Behavior in Primary Schools.
Educational Administration: Theory and Practice 16(1), 93-112.

Ozdevecioglu, M. (2003). A Research on the Determination of the Relationship between
Organizational Citizenship Behavior and Some Demographic Characteristics and Academic
Achievements of University Students. Journal of Erciyes University Faculty of Economics and
Administrative Sciences 20, 117-135.

Ozkuk, Z. (2017). Perceived Administrator Support and Teacher Views on Loneliness in Work Life.
Bolu: Abant Izzet Baysal University Institute of Educational Sciences.

Sezgin, F. (2005). Organizational Citizenship Behaviors: A Conceptual Analysis and Some
Implications for School. GU Journal of Gazi Education Faculty 25(1), 317-339.

Sunbul, A. (1996). Teacher qualification and their role in teaching. Educational Management in
Theory and Practice 8(8), 597-608.

* The contribution rates of the authors to this article are: 1st author 50%, 2nd author 50%.

41



3’ MSKU Journal of Education
¥ ISSN 2148-6999 Volume 10, Issue 1, (2023) May

Arastirma Makalesi

Ortaokul Ogretmenlerinin Pozitif Psikolojik Sermayeleri,
Yonetsel Destek Algilar1 ve Orgiitsel Vatandashk Davramislar:
Arasindaki Iliski*

Tuggce Erdogan®, Kamile Demir®

Makale Hakkinda Ozet
Bu arastirmada ortaokul 6gretmenlerinin pozitif psikolojik sermayeleri, yonetsel
Gond. Tarihi: 08.11.2021 destek algilari ve orgiitsel vatandaslhik davranislart  arasindaki  iligki
Kabul Tarihi: 21.11.2022 incelenmigtir. Calisma nicel bir arastirma olup iliskisel tarama modelindedir.
Yayin Tarihi: 01.05.2023 Arastirmanmin  verileri Alanya ilcesinde devlete bagl ortaokullarda gorev
yapmakta olan 277 6gretmene uygulanan élgme araglart ile elde edilmistir. Veri
toplamak icin kisisel bilgi formu, orgiitsel vatandashk davranisi olcegi, pozitif
psikolojik sermaye 6lgegi ve yonetsel destek algist 6l¢eginden yararlanilmistir.
Arastirmanmin verileri basit dogrusal korelasyon teknigi ve asamali ¢oklu

Anahtar Kelimeler regresyon teknigiyle analiz edilmistir. Yapilan korelasyon analizi sonucunda
Orgiitsel vatandaslik, ortaokul ogretmenlerinin sergilemis oldugu orgiitsel vatandaslik davramiglart
Psikoloji, nezaket, vicdanlilik, digerkamlik, centilmenlik ve sivil erdem boyutu davranis

diizeyleri ile pozitif psikolojik sermaye umut, psikolojik dayanikiilik, iyimserlik ve
oz yeterlilik boyutlar: ve yonetsel destek algisi diizeyleri arasinda pozitif yonlii
anlamli  iliski ~ belirlenmistir. Yapilan regresyon analizleri sonucunda
ogretmenlerin  orgiitsel vatandaslhik davranigsi  boyutlarimin  yordayicilart
belirlenmigstir. Bulgular sonucunda wuygulayicilara, &gretmenlerin  orgiitsel
vatandaghk davranisi diizeyini artirmak igin 6neriler sunulmugtur.

Yonetici destegi

Atif igin: Erdogan, T. & Demir, K. (2023). The relationship between positive psychological
capital of lower secondary school teachers, perception of management support
and organizational citizenship behavior. Journal of Mugla Sitki Kocman
University Faculty of Education [MSKU], 10 (1), 28-41. DOI:
10.21666/muefd.1020702

Cag1 yakalamaya calisan orgiitlerin rekabete ayak uydurabilmesi giderek zorlasmstir. Orgiitlerin bu
rekabet ortaminda var olabilmesi ve varligini koruyabilmesi i¢in sahip oldugu biitiin fiziki ve beseri
unsurlar1 etkin bir sekilde kullanmasi, rakiplerine istiinlik saglamasi gerekmektedir. Bu noktada
orgiitlerin sahip oldugu pek ¢ok unsurdan bahsedilebilir. Ancak orgiit basarisinin saglanabilmesi igin en
onemli unsurun c¢alisanlar oldugu diisiiniilmektedir. Dolayisiyla ¢alisanlarin kendilerini veya Orgiitiin
destegini algilama bicimleri, Orgiit yararina sergiledikleri davraniglar yonetim alan yazininda giderek
daha fazla 6ne ¢ikmakta ve bu kavramlar iizerine arastirmalar artmaktadir.

Orgiitsel Vatandashk Davramslar1 (OVD)

Egitim &rgiitleri icin anahtar unsurlardan biri &gretmenlerdir. Ogretmenler egitim siirecinde pek gok
davranis sergilemektedir. Bu davramiglardan bazilar1 6gretmenin gorev tamiminda yer alan
davranslardir. Ornegin 6gretim etkinliklerini uygulama ve sonucu degerlendirme, program hazirlama,
ara¢ gerec saglama gibi davraniglardir. Bunun yani sira 6gretmenlerin listendigi baska davranislar da
vardir. Mesela danigsmanlik yapmak, rehberlik yapmak, ¢ocuklarin rahatlamasini saglama, dgrencilerin
problemlerini dinleme gibi davranislar bulunmaktadir (Siinbiil, 1996, s. 598-607). Ogretmenlerin gorev
tanimi diginda bulunan egitime katki saglar nitelikteki davranislari mesai saatleri disinda da
gerceklesebilmektedir. Ornegin deneme sinavlari hazirlama, egitimle ilgili yenilikleri ve kaynaklart
takip etme, 6grenci velileriyle etkili iletisim kurma, ¢alisma arkadaslariyla isbirligini mesai haricinde de
devam ettirme gibi pek ¢ok davranis bulunmaktadir. Giiniimiiz rekabet ortami diislintildiigli zaman
calisanlarin gérev tanimmin Stesinde orgiite katki niteligindeki bu davranmislart sergilemesi, zorunlu

4 Bu makale birinci yazarin ikinci yazar danismanliginda yiiriitmiis oldugu yiiksek lisans tezinden iiretilmistir.
5 1. Milli Egitim Bakanhgi — t156234@hotmail.com- ORCID No: 0000-0001-9706-952X
6 2. Alanya Alaaddin Keykubat Universitesi — kamile.demir@alanya.edu.tr- ORCID No: 0000-0001-7404-029X
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olmasalar bile diger ¢alisanlara yardimda bulunmalar1 orgiit verimliligi adina oldukca Onemlidir
(Sezgin, 2005, s. 334-335).

Orgiitsel vatandashik davranislar1 olarak adlandirilan bu davranislari, Organ (1988) resmi kurallar
cer¢evesinde dogrudan 6dil sistemi igerisinde yeri olmayan ancak biitiinciil olarak orgiite katki saglar
nitelikteki goniilliilik esasli davranislar olarak tanimlamistir. Bu tanimda bahsedilen davranislar
yapilmasi zorunlu olmayan ve yapilmadigi takdirde ceza alinmayan davraniglardir (Cankir ve Yener,
2017, s. 131-133). Baron’a gore (2000) yalnizca gorev taniminda olmamasina ragmen goniillii olarak
orgiite katki saglayan calisanlar degil, herhangi bir yasaklama olmamasina ragmen Orgiite zarar
verebilecek davranislarda bulunmaktan kaginan calisanlar da oOrglitsel vatandaslik davraniglart
sergilemektedir (Basim ve Sesen, 2015, s. 85).

Yapilan arastirmalar sonucu Orgiitsel vatandaslik davranisi kavraminin bazi alt boyutlardan olustugu
ortaya konmustur. Pek cok arastirmaci farkli boyutlandirmalar yapmis olsa da en ¢ok Organ’in
belirledigi boyutlandirma ftizerinde durulmustur. Organ (1998) orgiitsel vatandashk davranislarim
digerkamlik, vicdanlilik, centilmenlik, nezaket ve sivil erdem olmak iizere bes alt boyutta ele
alinmaktadir (Kaplan, 2011, s. 29-30). Digerkamlik orgiitlerde is ile ilgili problemlerde diger kisilere
karsiliksiz olarak yardime1 olmak seklinde betimlenmistir (Ozdevecioglu, 2003, s. 120). Vicdanhlik ise
bir bagkasinin isini daha iyi yapmasina yardimci olma, goniillii olarak ek gorev ve sorumluluk alma,
orgiitiin yenilik¢i calismalarina katki saglama seklindeki davranislari olarak degerlendirilmistir (Cankir
ve Yener, 2017, s. 137). Bir diger alt boyut olan centilmenlik ¢alisanin rahatsiz edici bir durumla
karsilastigi zaman veya bir faaliyette bulunurken suistimalle karsilastigi zaman sikayetci olmama
istegidir (Cetin ve Fikirkoca, 2010, s. 47). Nezaket boyutu ise yapilacak bir uygulamadan etkilenecek
olan calisanlarin 6nceden goriislerine basvurarak, diger ¢alisanlara miithim konular ile alakali bilgi
vermek, caligma arkadaslarinin haklarina saygi gostermek, calisma arkadaslarina bazi konularda
hatirlatmalar yapmak ve kendilerine danigsmak gibi davraniglari igermektedir (Giirbiiz, 2006, s. 56). Sivil
erdem davraniglarindan bazilari da ‘kisisel olarak biiyiik maliyetli de olsa yonetimde yer almaya istekli
olug’, ‘oOrgiite karsi tehditleri gozlemek veya firsatlar1 kollamak’, ‘Orgiit adina olabildigince iyiyi
yakalamaya cabalamak’ seklinde ifade edilmistir (Bolat, 2008, s. 128). Bu alt boyutlar bazen
birbirlerinden keskin sinirlarla ayrilamayabilir veya bir davranigin birden fazla alt boyutun kapsamina
girdigi distiniilebilir.

Pozitif Psikolojik Sermaye (PPS)

Calisanlarin duygulari ile performanslari arasinda bir iliski oldugu Hawthorne aragtirmalarindan bugiine
kabul gormiis bir gercek olarak gelmistir. Calisanlarin is yerindeki psikolojik durumlarinin
performanslarma etkisi ekonomik sermaye, sosyal sermaye gibi kavramlarin yanm sira psikolojik
sermaye kavrami da 6nem kazanmaya baslamistir (Berberoglu, 2013, s. 10-18). Luthans’in (2007)
tanimiyla psikolojik sermaye kisinin psikolojik agidan genel olarak pozitif yonlii gelisimini ifade
etmektedir. Pozitif psikolojik sermaye (PPS) ise bu yapiyr meydana dort bilesen lizerinden tanimlanan
bir kavramdir. Luthans (2007) bu bilesenleri zorlu bir gorevi basarabilmek icin gerekli olan giiven
duygusu (6z-yeterlik), suanda ve ileride basarili olacagina iliskin pozitif yonli tutum (iyimserlik),
amaglara ulagsmak i¢in gosterilen irade ve gerekli olursa yeni yollar belirleyebilme (umut) ve son olarak
ortaya ¢ikan problemler karsisinda dayanma giicli ve buna benzer durumlardan giiglenerek ¢ikma
(psikolojik dayaniklilik) seklinde belirlemistir (Biiyiikgoze ve Kavak,2017, s. 4-5).

Pozitif psikolojik sermaye ¢ogunlukla calisanlarin islerinden ve ¢alistiklart 6rgiitiin bir tiyesi olmaktan
memnuniyetinin artmasini saglamaktadir(Torun, 2020, s. 7-11). Calisanlarin memnun olmasi, yonetici
destegi ile birlestiginde orgiitsel vatandaslik davraniglarinda ve dolayisi ile orgiitiin verimliliginde artisi
saglayabilir.

Yonetsel Destek Algis1 (YDA)

Yonetsel destek yoneticinin calisanlartyla olumlu is iliskileri icerisinde bulunup, calisanlarin daha
verimli olabilmesi i¢in onlarin ihtiyaglarim karsilamasidir (Ozkuk, 2017, s. 12). Yoneticinin ne kadar
destekleyici oldugu kadar bunu ¢alisanlarina ne kadar hissettirdigi de dnemlidir. Algilanan yonetsel
destek, calisana yonetici tarafindan verilen degerin ve saglanan yardimlarin ¢alisan tarafindan hangi
oOl¢iide hissedildigini ifade etmektedir (Aydin Goktepe, 2016, s. 11). Yonetici destegi bilgisel destek,
maddi destek veya duygusal destek seklinde goriilebilmektedir (Aksoy, 2017, s. 10).
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Orgiitiin yonetiminden sorumlu olan yéneticilerin orgiitiin temsilcisi olmalar1 sebebiyle ¢alisanlara
sergiledikleri pozitif veya negatif tutumlar, isgorenlerce orgiit tarafindan begenilip begenilmediklerinin
kistas1 kabul edilmektedir (Aydin Goktepe, 2016, s. 28). Eisenberger, Stinglhamber, Vandenberghe,
Sucharski ve Rhoades’e (2002) gore dgretmenler, okulda yapmis olduklari ¢alismalarin yoneticileri
tarafindan ne derece takdir edildigiyle ilgili ve yoneticilerin &gretmenlerin iyiligini ne derece
diisiindtigiiyle ilgili genel bir goriise sahip olurlar. Randall ve arkadaslarina (1999) gore 6gretmenlerin
caligmalarmi etkili sekilde siirdiirebilmesinde, stresli durumlarla basa cikabilmelerinde gerektigi
takdirde yoneticilerinden yardim alabileceklerinin giivencesi, algilanan yonetici destegi kavramina
karsilik gelmektedir (Ozdemir, 2010, s. 98).

Goriildigii gibi ¢alisanlar her zaman Orgiitin yoneticisi tarafindan desteklendigini gdérmek
istemektedirler (Dodanlioglu Irmak, 2019, s. 85). Bir orgiitte kisiliginin, goriis ve diisiincelerinin deger
gordiigiinii diistinen, takdir edilen calisanlar oOrgiit amaclar1 ile biitiinlesecek, orgilite daha cok
baglanacak, orgiit yararina davranislarda bulunup orgiite zarar verecek davranislardan kaginacaktir
(Aydin Goktepe, 2016, s. 28). Bu noktada calisanlarin yonetsel destek algisi olumlu ise oOrgiitsel
vatandaslik davraniglarinin daha siklikla sergilemesi beklenebilir.

Orgiitsel vatandaslik davranisini etkileyen pek c¢ok farkli faktor vardir. Bu faktdrler arasinda bireysel
faktorler ve lider faktorii de yer almaktadir (Bolat, 2008, s. 129). Insanlarin kisilik 6zellikleri, onlarin
zorluklar karsisindaki duruslari bir isi siirdiirmeye yonelik cabalarmin bir belirleyicisidir. Ornegin,
iyimser insanlar bir seyler yaptig1 zaman sonucu degistirebilecegine inanmaktadir. Bu insanlar bos
vermislik icerisine girmezler ve basariya ulasmak icin daha fazla orgiitsel vatandaslik davranisi
sergilemektedirler (Cavus ve Develi, 2015, s. 235-236). Diger yandan ¢alisanlarin orgiitsel vatandaslik
gosterme egilimleri yoneticilerine beslemis oldugu gliven duygusuna karsi karsilik verme ¢abasiyla
ortaya ¢ikmaktadir (Berberoglu, 2013, s. 32). Okullarda liderin motive edici olmasi, destekleyici olmasi
(6rnegin mesleki gelisim vb. konularinda), 6gretmenlerin basarisini takdir ediyor olmasi, adil olmasi
ogretmenlerin Orgiitsel vatandaglik davranisini artirmaktadir (Sezgin, 2005, s. 333). Bu arastirmada
bireysel faktor ve liderlik faktoriiniin iki onemli degiskeni olan G6gretmenlerinin pozitif psikolojik
sermayeleri ve yonetsel destek algilarinin orgiitsel vatandaslik davranislari ile iliskisini ortaya koymak
amaclanmistir. Bunun neticesinde c¢alisanlarin orgiitsel vatandaglik davranislarini etkileyen unsurlar
kesfedilebilir ve bu unsurlar degerlendirilerek orgiit verimliligi artirilabilir.

Yontem

Ortaokul 6gretmenlerinin pozitif psikolojik sermayeleri, yonetsel destek algilar ve orgiitsel vatandaglik
davranislar arasindaki iligskiyi belirlemek amaciyla yapilan bu arastirma iligskisel tarama modelindedir.
Iliskisel tarama modeli, birden ¢ok degisken arasindaki beraber degisimin olup olmadigini ve bu
degisimin diizeyini tespit etmeyi hedefleyen arastirma modelidir (Karasar, 2018, s. 109-114).
Arastirmaya i¢in Antalya 11 Milli Egitim Miidiirliigii’nden arastirma izni ile Alanya Alaaddin Keykubat
Universitesi Egitim Arastirmalar1 Etik Kurulu’nun 03.03.2020 tarih ve 2020/11 sayili karari ile etik
kurul onay1 alinmustir.

Arastirmanin Evreni ve Orneklemi

Bu arastirmanin evrenini Antalya’nin Alanya ilgesinde gorev yapmakta olan 1069 ortaokul 6gretmeni
olusturmaktadir. Caligmanin &rneklemini belirlemek amaciyla tesadiifi Ornekleme yontemi
kullanilmistir. Bu aragtirmanin evreni temsil edecek asgari 6rneklem biiyiikligii belirlenirken Balci’nin
(2015) farkli biiyiikliikteki evrenler i¢in kuramsal dreklem biiyiikliikleri ve %95 kesinlik diizeyi
tolerans gosterilebilir hata i¢in gerekli orneklem tablosundan yararlanilmistir. Tabloya gore Alanya
ilgesinde gorev yapmakta olan dgretmenleri temsil edecek drneklem sayist 277°dir. Katilimcilara ait
demografik bilgiler Tablo.1’de gosterilmistir.

Tablo.1’de gorildiigli gibi aragtirmaya katilan 6gretmenlerden ¢ogunlugunun cinsiyeti kadindir ve
egitim durumu lisans mezunudur. Yapilan gruplandirmaya gore katilimei 6gretmenlerden 8-14 yil arasi
mesleki deneyime sahip ve mevcut ¢alistigi okulda 3 yil ve daha az siiredir gérev yapmakta olanlarin
digerlerine gore daha fazla oldugu gorilmektedir.
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Tablo 1.
Ogretmenlerin Demografik Ozellikleri
Cinsiyet Ogrenim Deneyim Mevcut okulunda
durumu calisma siiresi

Kadin Erkek Lisans Yuksek 1-7 8-14  15-21 21wl 0-3yil 46 7wyl

lisans yil yil yil ve yil ve
Uzeri Uzeri

f 158 119 261 16 41 112 74 50 153 79 45
% 57 53 94,2 5,8 14,8 40,4 26,7 181 55,2 28,5 16,2

Veri Toplama Araglar

Bu ¢alismada veri toplamak i¢in ii¢ adet 6lgekten olusan anket formu kullanilmistir. Formun birinci
boliimiinde arastirma hakkinda sunulan bilgiler ve katilimeilarin doldurmasi gereken kisisel bilgiler
formu, ikinci bolimiinde orgiitsel vatandaslik davranisi 6lgegi, tiglincli boliimiinde pozitif psikolojik
sermaye Olgegi, dordiincii boliimiinde ise yonetsel destek algisi 6l¢egi bulunmaktadir.

Orgiitsel Vatandashk Davramsi Olcegi

Arastirmada katilimcilarin OVD sergileme diizeylerini 6l¢gmek igin Vey, Campbell (2004) ve Williams,
Shiaw (1999) tarafindan hazirlanmis olan iki ayr1 olgekten yararlanilarak Basim ve Sesen (2015)
tarafindan Tiirkceye uyarlanan orgiitsel vatandaslik davranist 6lgegi kullanilmustir. Olgek 6’11 likert tipi
olup 19 ifadeden olusmaktadir. Olgekte digerkamlik, uyumluluk, centilmenlik, nezaket ve sivil erdem
olmak iizere Organ’in (1988) belirledigi boyutlar bulunmaktadir.

Uyarlama ¢alismasinda dlgegin gecerlik ve giivenilirlik ¢aligmalart i¢in drneklem iki gruba ayrilmustir.
Birinci 6rneklemden elde edilen veriler yap1 gecerliligini test etmek i¢in faktor analizi uygulanmistir.
Bunun sonucunda 6zdegeri 1'den fazla olacak sekilde bes faktorlii bir yap1 olugsmustur. Diger 6rneklem
grubundan elde edilen verilerle yapilan agimlayici faktor analizi sonucunda elde edilen faktor yiik
degerleri ve agiklanan varyanslar birinciye gore daha fazla ¢ikmistir. Birinci calismada olgegin
acikladigi toplam varyans %63,69; ikinci ¢alismada %64,80 bulunmustur (Basim ve Sesen, 2015).

Birinci 6rneklem iizerinde orgiitsel vatandaslik davraniglart boyutlari igin hesaplanan Cronbach Alpha
katsayilar1 digerkamlik boyutu 0,82, vicdanlilik boyutu 0,75, nezaket boyutu 0,86, centilmenlik boyutu
0,81, sivil erdem boyutu 0,78 degerlerine ulasilmustir. Ikinci drneklem iizerinde hesaplanan Cronbach
Alfa katsayilar1 digerkamlik boyutu 0,86, vicdanlilik boyutu 0,77, nezaket boyutu 0,87, centilmenlik
boyutu 0,82, sivil erdem boyutu 0,86 olarak hesaplanmistir. Bu degerlere gore OVD 6lgeginin yiiksek
ve kabul edilebilir oranda giivenilir oldugu ifade edilmistir (Basim ve Sesen, 2015). Orgiitsel vatandaslik
davraniglari 6lgegi i¢in bu arastirmanin verilerinden hesaplanan Cronbach Alpha katsayilari digerkamlik
0,60; nezaket 0,58; vicdanlilik 0,52; centilmenlik 0,58; sivil erdem 0,77 seklinde ve 6lgme aracinin
biitlinii i¢in 0,79’dur.

Pozitif Psikolojik Sermaye Olgegi

Katilmcilarin pozitif psikolojik sermaye diizeylerini 6lgmek i¢in Luthans ve arkadaslart (2007)
tarafindan hazirlanan Tiirk¢eye Cetin ve Basim (2012) tarafindan uyarlanan pozitif psikolojik sermaye
olcegi kullanilmustir. Olgek iyimserlik, psikolojik dayaniklilik, umut ve 6z yeterlilik alt boyutlarim
iceren 24 maddeden olusmus olup, 6’11 likert tipinde hazirlanmustir.

Uyarlama caligmasinda odlgegin Cronbach Alpha katsayilart iyimserlik boyutu 0,67, psikolojik
dayaniklilik boyutu 0,68 umut boyutu 0,81, ve 6z yeterlilik boyutu 0,85 seklinde hesaplanmustir. Olgegin
biitliniine ait Cronbach Alpha katsayisinin ise 0,91 oldugu elde edilmistir. (Cetin ve Basim, 2012).
Mevcut arastirmanin verileri ile psikolojik sermaye Olgegi igin tekrar hesaplamalar yapilmistir.
Cronbach Alpha katsayilari iyimserlik boyutu i¢in 0,43; psikolojik dayaniklilik boyutu i¢in 0,40; umut
boyutu i¢in 0,69; 6z yeterlilik boyutu i¢in 0,87 ve 6lgegin biitiind i¢in 0,84 olarak bulunmustur.
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Luthans ve arkadaslar1 tarafindan (2007) olcegin gecerliligini test etmek amaciyla dogrulayict faktor
analizi yapilmistir. Orneklem icin en iyi uyum degerlerini dért boyutlu yapmin sagladigi ortaya
cikarilmistir. Cetin ve Basim (2012) tarafindan pozitif psikolojik sermaye Olceginin faktdr yapisi
incelendiginde dlgegin dort boyutlu yapist dogrulanmistir ve maddelerinin faktor yiikleri 0,45 ile 0,73
arasinda degismektedir.

Yonetsel Destek Algis1 Olcegi

Calismada katilimcilarin algilanan yonetsel destek algisint 6l¢mek icin ise Kottke ve Sharafinski’nin
(1988) hazirlanmis oldugu Ozdemir’in (2010) Tiirk¢e’ye cevirip egitim calisanlarina uyarladig: 6lgek
kullanilmugtir. Olgek bir boyutlu olup 14 ifadeden meydana gelmektedir ve 5°li likert tipindedir. Yapilan
faktor analizine gore Olgekteki ifadelerin tek boyutta toplandig1 goriilmiis ayrica toplam varyans 0,71
olarak hesaplamistir. Yapilan analizler sonucunda algilanan yonetici destegi 6lgeginin Cronbach Alpha
katsayist 0,97 seklinde bulunmus, faktor yikleri de 0,58 ile 0,90 arasindadir. Elde edilen deger goz
oniine alindiginda 6lgegin giivenilir oldugu tespit edilmistir (Ozdemir, 2010, s. 102). Bu arastirmanin
verilerinden hesaplanan Cronbach Alpha katsayis1 0,97 dir.

Verilerin Analizi

Katilimcilardan elde edilen verileri analizinde SPSS paket programi kullanilmigtir. Verilerin dagilimini
incelemek icin carpiklik katsayilari incelenmistir. Bunun sonucunda verilerin degiskenlerin tiim alt
boyutlarinda normal dagildigr goriilmistiir. Ortaokul O6gretmenlerinin = Orgiitsel vatandaglik
davraniglariin boyutlarinin, pozitif psikolojik sermaye diizeyleri ve yonetici destek algist diizeyleri ile
iligkisi basit dogrusal korelasyon ile hesaplanmistir. Ardindan bu degiskenler asamali ¢oklu regresyon
teknigi ile analiz edilmistir. Degiskenler arasinda ¢oklu baglantililik sorunu olup olmadigini belirlemek
icin VIF degerleri incelenmistir. Degiskenlerin VIF degerinin 10’dan yliksek olmasi ¢oklu baglantinin
oldugunu gostermektedir (Biiyiikoztiirk, 2020, s. 102-103). Bu degerler degiskenlere gore yonetici
destek algisit model 1 i¢in 1,00, model 2 i¢in 1,09; pozitif psikolojik sermayenin iyimserlik boyutu 1,21;
psikolojik dayaniklilik boyutu 1,96; umut boyutu 2,47; 6z yeterlilik boyutu 2,19 olarak hesaplanmustir.
VIF degerleri 1,00 ile 2,47 arasinda degismekte olup bu degerler sonuglarin giivenilirligini zedeleyecek
diizeyde ¢oklu baglanti sorununun mevcut olmadigini gostermektedir.

Bulgular

Bu calismada ortaokul 6gretmenlerinin drgiitsel vatandashk davramslari (OVD) boyutlari igin pozitif
psikolojik sermaye (PPS) boyutlar1 ve yonetici destek algis1 (YDA) diizeyleri arasindaki iliski basit
dogrusal korelasyon ile hesaplanmig ve ardindan bu degiskenler hiyerarsik regresyon teknigi ile analiz
edilmistir. Bu boliimde verilerin analizi sonucunda ortaya ¢ikan bulgular yer almaktadir

Diger.: OVD Digerkamlik Boyutu Toplam Puani, Vicdan.: OVD Vicdanlilik Boyutu Toplam Puani, Neza.:OVD
Nezaket Boyutu Toplam Puani, Centil.: OVD Centilmenlik Boyutu Toplam Puani, Sivil. : OVD Sivil Erdem
Boyutu Toplam Puani, iyim.: PPS lyimserlik Boyutu Toplam Puani, P. Day.: PPS Psikolojik Dayaniklilik Boyutu
Toplam Puani, Umut: PPS Umut Boyutu Toplam Puani, Oz. Ye.: PPS Oz Yeterlilik Boyutu Toplam Puani, YDA:
Yonetsel Destek Algis1t Toplam Puani

Tablo.2’de goriildiigii gibi 6gretmenlerin OVD digerkamlik boyutu toplam puanlar1 ile PPS iyimserlik
boyutu toplam puanlar1 (r=0,25; p<0,01), PPS psikolojik dayaniklilik boyutu (r=0,20; p<0,01), PPS
umut boyutu (r=0,23; p<0,01), PPS 6z yeterlilik boyutu (r=0,26; p<0,01) ve YDA (r=0,19; p<0,01)
toplam puanlari arasinda diistik diizeyde pozitif yonlii anlamli bir iligki oldugu belirlenmistir.

Ogretmenlerin OVD vicdanlilik boyutu toplam puanlari ile PPS iyimserlik boyutu (r=0,27; p<0,01),
PPS psikolojik dayamiklilik boyutu (r=0,15; p<0,01), PPS umut boyutu (r=0,22; p<0,01), PPS 6z
yeterlilik boyutu (r=0,18; p<0,01) ve YDA (r=0,18; p<0,01) toplam puanlari arasinda diisiik diizeyde
pozitif yonlii anlaml bir iligki belirlenmistir.

Ogretmenlerin OVD nezaket boyutu toplam puanlari ile PPS iyimserlik boyutu (r=0,18; p<0,01) ve PPS
0z yeterlilik boyutu (r=0,28; p<0,01) toplam puanlar1 arasinda disiik diizeyde pozitif yonlii anlamli bir
iliski belirlenmistir. Ogretmenlerin OVD nezaket boyutu toplam puanlari ile PPS psikolojik dayaniklilik
boyutu (1=0,32; p<0,01) ve PPS umut boyutu (r=0,31; p<0,01) toplam puanlar1 arasinda orta diizeyde
pozitif yonlii anlamli bir iliski oldugu belirlenmistir. Ogretmenlerin OVD nezaket boyutu toplam
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puanlari ile YDA toplam puanlar1 arasinda diisiik diizeyde pozitif yonlii bir iliski oldugu goriilmektedir
ancak iliski anlaml1 degildir (r=0,11; p>0,05).

Tablo 2.
Ogretmenlerin Pozitif Psikolojik Sermaye Boyutlari ve Yonetsel Destek Algist Ile Orgiitsel Vatandashk Davranist
Boyutlar: Arasindaki Korelasyon
Diger. Vicdan. Neza. Centil. Sivil. Iyim. P. Umut  OzYe. YDA
Day.

Diger.

Vicdan. 0,17™

Neza. 0,19™ 0,16™

Centil. 0,25 0,39™ 0,30™

Sivil. 0,29™ 0,44™ 0,24™ 0,40™

fyim. 0,25 0,27 0,18™ 0,32 0,25™

P.Day. 0,20 0,15 0,32 0,31™ 0,29" 0,30

Umut 0,23™ 0,22™ 0,31™ 0,30 0,35 0,30 0,66™
Oz.Ye. 0,26™ 0,18™ 0,28™ 0,27 043" 0,20 061" 0,711™

YDA 0,19 0,16 011 0,26™ 0,29 0,27 0,03 0,11 0,09

*P<0,01 “p<0,05

Ogretmenlerin OVD centilmenlik boyutu toplam puanlari ile PPS iyimserlik boyutu (r=0,32; p<0,01),
PPS psikolojik dayaniklilik boyutu (r=0,31; p<0,01) ve PPS umut boyutu (r=0,30; p<0,01) toplam
puanlar1 arasinda orta diizeyde pozitif yonlii anlamli bir iliski belirlenmistir. Ogretmenlerin OVD
centilmenlik boyutu toplam puanlar ile PPS 6z yeterlilik boyutu (1=0,2; p<0,01) ve YDA (1=0,26;
p<0,01) toplam puanlar1 arasinda diisiik diizeyde pozitif yonlii anlamli bir iligki belirlenmistir.

Ogretmenlerin OVD sivil erdem boyutu toplam puanlari ile PPS iyimserlik boyutu (r=0,25; p<0,01),
PPS psikolojik dayaniklilik boyutu (r=0,29; p<0,01) ve YDA (r=0,29; p<0,01) toplam puanlarl arasinda
diisiik diizeyde pozitif yonlii anlamli bir iliski belirlenmistir. Ogretmenlerin OVD sivil erdem boyutu
toplam puanlari ile PPS umut boyutu (r=0,35; p<0,01) ve PPS 6z yeterlilik boyutu (r=0,43; p<0,01)
toplam puanlari arasinda orta diizeyde pozitif yonlii anlamli bir iligki belirlenmistir.

Ortaokul oOgretmenlerinin yonetsel destek algist ve pozitif psikolojik sermayelerinin, orgiitsel
vatandaslik davranislarinin anlamli yordayicilari olup olmadiklarini sinamak igin yapilan hiyerarsik
regresyon analizinin birinci adiminda yonetsel destek algisi, ikinci adimda pozitif psikolojik sermaye
alt boyutlar1 analize alinmigtir. Hiyerarsik regresyon analizi sonuglari tablolar halinde sunulmustur.

Tablo 3.
Osretmenlerin OVD Digerkamlik Boyutunun Yordayicilarina Iliskin Hiyerarsik Regresyon Analizi
Sonuclart

Model R R? Diizeltilmis R? Yord. Std. Hatas1
1 0,189 0,036 0,032 2,95
2 0,353 0,124 0,108 2,83

Asama I = R?=0,036; F (10,159) = 0,189; p<0,01
Asama I = R?=0,124; F (6,868) = 0,353; p<0,01

Tablo.3’te goriildiigii gibi birinci modelde ortaokul dgretmenlerinin ydnetsel destek algilari, OVD
digerkamlik boyutu davranislarindaki toplam varyansin % 4’iinii agiklamaktadir (R=0,189; R?=0,036).
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Ikinci regresyon modelinde yonetsel destek algis1 degiskeninden sonra PPS boyutlar1 degiskenleri
modele eklenmis ve bu degiskenlerin modele eklenmesiyle toplam varyans % 4’ten % 12’ye ¢ikmustir
(R=0,353; R?=0,124). Diger bir ifade ile 6gretmenlerin pozitif psikolojik sermayeleri degiskeninin
toplam agiklanan varyansa yaklasik % 8’lik bir katkis1 goriilmektedir.

Tablo 4.

Ogretmenlerin OVD Digerkamlik Boyutu Yordayicilarimin B ve Beta Korelasyon Katsayilart ve Anlamlilik
Diizeyleri

Model Yordayicilar B Std. Hata B t P
1 (sabit) 20,945 0,863 24,259 0,000
YDA 0,050 0,016 0,189 3,187 0,002
(sabit) 11,872 2,258 5,259 0,000
YDA 0,032 0,016 0,123 2,063 0,040
fyim 0,147 0,054 0,170 2,718 0,007
2 P.Day 0,014 0,094 0,012 0,146 0,884
Umut 0,016 0,095 0,015 0,170 0,865
Oz. Ye. 0,169 0,071 0,201 2,387 0,018

Tablo 4’te YDA beta degerinin (0,189), pozitif psikolojik sermaye boyutlarindan iyimserlige ait beta
degerinin (0,170), PPS psikolojik dayaniklilik boyutuna ait beta degerinin (0,012), PPS umut boyutuna
ait beta degerinin (0,012), PPS 06z yeterlilik boyutuna ait beta degerinin (0,201) pozitif oldugu
goriilmektedir. Bu degiskenler ile OVD digerkamlik boyutu arasindaki iliskinin pozitif yonlii oldugu
sonucuna ulagilmaktadir. Buna gore ogretmenlerin YDA, PPS iyimserlik boyutu, PPS psikolojik
dayaniklilik boyutu, PPS umut boyutu, PPS 6z yeterlilik boyutu puanlar1 arttikca OVD digerkamlik
boyutu puanlarinin da arttig1 sonucuna varilmaktadir.

Orgiitsel vatandashik davramisi digerkamlik boyutunun anlamli yordayicilart énem sirasma gore
sOyledir: PPS 6z yeterlilik boyutu (=0,201; p<0,01), yonetsel destek algis1 (p=0,189; p<0,01) ve PPS
iyimserlik boyutudur ($=0,170; p<0,01). PPS boyutlarindan psikolojik dayanikliligin (=0,012; p>0,05)
ve PPS boyutlarindan umudun (B=0,015; p>0,05), OVD digerkamlik boyutunun anlamli birer
yordayicisi olmadigi goriilmektedir.

Tablo 5.
Ogretmenlerin OVD Vicdanlhilik Boyutunun Yordayicilarina Iligkin Hiyerarsik Regresyon Analizi Sonuclart
Model R R? Diizeltilmis R? Yord. Std. Hatas1
1 0,158 0,025 0,021 2,27
2 0,325 0,105 0,089 2,19

Asama I = R?=0,025; F (7,040) = 0,158; p<0,01
Asama II = R?=0,105; F (6,099) = 0,325; p<0,01

Tablo 5’te goriildiigii gibi birinci modelde ortaokul 6gretmenlerinin yonetsel destek algilari, OVD
vicdanhlik boyutu davranislarindaki toplam varyansin % 3’iinii agiklamaktadir (R=0,158; R?=0,025).
Ikinci regresyon modelinde ydnetsel destek algisi degiskeninden sonra PPS boyutlar1 degiskenleri
modele eklenmis ve bu degiskenlerin modele eklenmesiyle toplam varyans % 3’ten % 11°e ¢ikmistir
(R=0,353; R?=0,124). Diger bir ifade ile 6gretmenlerin pozitif psikolojik sermayeleri degiskeninin
toplam agiklanan varyansa yaklasik % 8’lik bir katkis1 goriilmektedir.
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Bz?fle(;nf'enlerin OVD Vicdanhilik Boyutu Yordayicilarimn B ve Beta Korelasyon Katsayilart ve
Anlamhilik Diizeyleri
Model Yordayicilar B Std. Hata B t P
1 (sabit) 12,370 0,665 18,590 0,000
YDA 0,032 0,012 0,158 2,653 0,008
(sabit) 5,941 1,749 3,397 0,001
YDA 0,017 0,012 0,083 1,381 0,168
fyim 0,140 0,042 0,210 3,331 0,001
2 P.Day -0,032 0,073 -0,035 -0,440 0,660
Umut 0,108 0,074 0,133 1,470 0,143
Oz. Ye. 0,038 0,055 0,059 0,700 0,484

Tablo 6’da YDA bagimsiz olarak analize alindiginda beta degerinin (0,158), PPS iyimserlik boyutuna
ait beta degeri (0,210), PPS umut boyutu beta degerinin (0,133) ve PPS 6z yeterlilik boyutuna ait beta
degerinin (0,059) pozitif oldugu goriilmektedir. Bu degerler 6gretmenlerin OVD vicdanlilik boyutu
arasindaki iligkinin pozitif yonde oldugunu gosterir. Buradan &gretmenlerin sahip oldugu YDA,
sergilemis oldugu PPS iyimserlik boyutu davraniglari, PPS umut boyutu davraniglari, PPS 6z yeterlilik
boyutu davramislari artttkca OVD vicdanlilik boyutu davranislarinin da arttig1 sonucuna varilmaktadir.
PPS psikolojik dayaniklilik boyutuna ait beta degeri (-0,035), PPS psikolojik dayaniklilik boyutu ile
OVD vicdanlilik boyutu arasindaki iliskinin negatif yonde oldugunu gosterir ve buradan PPS psikolojik
dayaniklilik boyutu puani yiikseldikce OVD vicdanlilik boyutu davraniglari puaninin azaldigi
gorlilmektedir.

giitsel vatandaslik davranisi vicdanlilik boyutunun anlamli yordayicilar1 6nem sirasina gore soyledir:
PPS iyimserlik boyutu (f=0,210; p<0,01) ve YDA (p=0,158; p<0,01). YDA bagimsiz olarak analize
alindiginda anlamli bir yordayici iken PPS boyutlar1 modele dahil edildiginde anlamli bir yordayici
olmadig1 goriilmektedir (=0,083; p<0,01). PPS psikolojik dayaniklilik boyutunun ($=-0,035; p>0,05),
PPS umut boyutunun (p=0,133; p>0,05) ve PPS o&zyeterlilik boyutunun (B=0,059; p>0,05) OVD
vicdanlilik boyutunun anlamli birer yordayicisi olmadigi goriilmektedir.

Tablo 7.
Osretmenlerin OVD Nezaket Boyutunun Yordayicilarina Iliskin Hiyerarsik Regresyon Analizi Sonuclart
Model R R? Diizeltilmis R? Yord. Std. Hatas1
1 0,113 0,013 0,009 47,87
2 0,363 0,132 0,116 45,22

Asama [ = R2= 0,013; F (3,525) = 0,113; p<0,01
Asama II = R?= 0,132; F (8,209) = 0,363; p<0,01

Tablo 7°de goriildiigii gibi birinci modelde ortaokul dgretmenlerinin ydnetsel destek algilari, OVD
nezaket boyutu davramslarindaki toplam varyansin % 1’ini agiklamaktadir (R=0,113; R?=0,013). ikinci
regresyon modelinde yonetsel destek algisi degiskeninden sonra PPS boyutlar1 degiskenleri modele
eklenmis ve bu degiskenlerin modele eklenmesiyle toplam varyans % 1’den % 13’e ¢cikmistir (R=0,353;
R?=0,124). Diger bir ifade ile &gretmenlerin pozitif psikolojik sermayeleri degiskeninin toplam
aciklanan varyansa yaklasik % 12°lik bir katkisi goriilmektedir.
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Bz?fle(;n?'enlerin OVD Nezaket Boyutu Yordayicilarinin B ve Beta Korelasyon Katsayilar: ve Anlamlilik
Diizeyleri
Model Yordayicilar B Std. Hata B t P
1 (sabit) 260,669 14,026 18,585 0,000
YDA 0,475 0,253 0,113 1,878 0,061
(sabit) 59,411 36,097 1,646 0,101
YDA 0,312 0,250 0,074 1,251 0,212
fyim 0,774 0,866 0,056 0,894 0,372
2 P.Day 3,476 1,508 0,183 2,306 0,022
Umut 1,843 1,522 0,108 1,211 0,227
Oz. Ye. 1,053 1,130 0,078 0,932 0,352

Tablo 8’de Yonetsel destek algisina ait beta degeri (0,113), PPS iyimserlik boyutuna ait beta degeri
(0,056), PPS psikolojik dayaniklilik boyutuna ait beta degeri (0,183), PPS umut boyutuna ait beta degeri
(0,108) ve PPS 6z yeterlilik boyutuna ait beta degeri (0,078) bu degiskenler ile OVD nezaket boyutu
arasindaki iligskinin pozitif yonde oldugunu gosterir. Buradan YDA, PPS iyimserlik boyutu, PPS
psikolojik dayaniklilik boyutu, PPS umut boyutu ve PPS 6z yeterlilik boyutu davranislari arttikca OVD
nezaket boyutu davraniglarinin da arttig1 sonucuna varilmaktadir.

Orgiitsel vatandaslik davranisi nezaket boyutunun anlamli yordayicist yalmzca PPS psikolojik
dayaniklilik boyutudur (B=0,183; p<0,01). Yonetsel destek algisi1 degiskeni(f=0,183; p>0,05) bagimsiz
olarak analize alindiginda OVD nezaket boyutunun anlamli bir yordayicis1 olmadigi gériilmektedir. PPS
iyimserlik boyutunun (=0,056; p>0,05), PPS umut boyutunun (f=0,108; p>0,05) ve PPS 6z yeterlilik
boyutunun (B=0,078; p>0,05) YDA degiskeni ile birlikte analize alindiginda OVD nezaket boyutunun
anlamli birer yordayicist olmadigi goriilmektedir.

Tablo 9.
Osretmenlerin OVD Centilmenlik Boyutunun Yordayicilarina Iliskin Hiyerarsik Regresyon Analizi
Sonuclari

Model R R? Diizeltilmis R? Yord. Std. Hatas1
1 0,261 0,068 0,065 2,81
2 0,447 0,200 0,185 2,63

Asama I = R2= 0,068; F (20,064) = 0,261; p<0,01
Asama II = R?= 0,200; F (13,513) = 0,447; p<0,01

Tablo 9°da goriildiigii gibi birinci modelde ortaokul dgretmenlerinin ydnetsel destek algilari, OVD
centilmenlik boyutu davraniglarindaki toplam varyansin % 7’sini agiklamaktadir (R=0,261; R?=0,068).
Ikinci regresyon modelinde yonetsel destek algis1 degiskeninden sonra PPS boyutlar1 degiskenleri
modele eklenmis ve bu degiskenlerin modele eklenmesiyle toplam varyans % 7’den % 20’ye ¢ikmistir
(R=0,447; R?=0,200). Diger bir ifade ile 6gretmenlerin pozitif psikolojik sermayeleri degiskeninin
toplam agiklanan varyansa yaklasik % 13’liik bir katkis1 goriilmektedir.

Tablo 10°da Yonetsel destek algisina ait beta degeri (0,261), PPS iyimserlik boyutuna ait beta degeri
(0,189) PPS sermaye boyutlarindan psikolojik dayaniklilik boyutuna ait beta degeri (0,150) ve PPS umut
boyutuna ait beta degeri (0,076), PPS 6z yeterlilik boyutuna ait beta degeri (0,074) géstermektedir ki bu
degiskenler ile OVD centilmenlik boyutu arasindaki iliski pozitif yondedir. Buradan YDA, PPS
iyimserlik boyutu, PPS psikolojik dayaniklilik boyutu, PPS umut boyutu ve PPS 6z yeterlilik boyutu
davranislar arttikca OVD centilmenlik boyutu davranislarinin da artt1§1 sonucuna varilmaktadir.
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Bz?fle(;nl-gl.alerin OVD Centilmenlik Boyutu Yordayicilarinin B ve Beta Korelasyon Katsayilar: ve
Anlamhilik Diizeyleri
Model Yordayicilar B Std. Hata B t P
1 (sabit) 15,504 0,825 18,800 0,000
YDA 0,067 0,015 0,261 4,479 0,000
(sabit) 3,041 2,097 1,450 0,148
YDA 0,049 0,015 0,191 3,364 0,001
fyim 0,159 0,050 0,189 3,160 0,002
2 P.Day 0,173 0,088 0,150 1,976 0,049
Umut 0,079 0,088 0,076 0,889 0,375
Oz. Ye. 0,060 0,066 0,074 0,917 0,360

OVD centilmenlik boyutunun anlamli yordayicilar1 6nem sirasina gore su sekildedir: Yonetsel destek
algisidir ($=0,261; p<0,01), PPS iyimserlik boyutu (f=0,189; p<0,01) ve PPS psikolojik dayaniklilik
boyutu (p=0,150; p<0,01) seklindedir. PPS umut boyutunun ($=0,060; p>0,05) ve PPS 6z yeterlilik
boyutunun (B=0,074; p>0,05) OVD centilmenlik boyutunun anlamli yordayicilari olmadig
goriilmektedir.

Tablo 11.
Osretmenlerin OVD Sivil Erdem Boyutunun Yordayicilarina Iliskin Hiyerarsik Regresyon Analizi
Sonuclart
Model R R? Diizeltilmis R? Yord. Std. Hatas1
1 0,292 0,085 0,082 2,65
2 0,511 0,261 0,247 2,40

Asama I = R2= 0,085; F (25,576) = 0,292; p<0,01
Asama II = R?= 0,261; F (16,118) = 0,511; p<0,01

Tablo 11°de gériildiigii gibi birinci modelde ortaokul 8gretmenlerinin yonetsel destek algilari, OVD sivil
erdem boyutu davranislarindaki toplam varyansin % 9’unu agiklamaktadir (R=0,292; R?=0,085). Ikinci
regresyon modelinde yonetsel destek algisi degiskeninden sonra PPS boyutlar1 degiskenleri modele
eklenmis ve bu degiskenlerin modele eklenmesiyle toplam varyans % 9’dan % 26’ya c¢ikmistir
(R=0,511; R?=0,261). Diger bir ifade ile 6gretmenlerin pozitif psikolojik sermayeleri degiskeninin
toplam agiklanan varyansa yaklasik % 17°lik bir katkis1 goriilmektedir.

gig“kl)fle(in]q-silalerin OVD Sivil Erdem Boyutu Yordayicilanimin B ve Beta Korelasyon Katsayilari ve
Anlamhilik Diizeyleri
Model Yordayicilar B Std. Hata B t P
1 (sabit) 15,977 0,776 20,601 0,000
YDA 0,071 0,014 0,292 5,057 0,000
(sabit) 4,578 1,913 2,394 0,017
YDA 0,055 0,013 0,227 4,157 0,000
Iyim 0,082 0,046 0,102 1,779 0,076
2 P.Day 0,009 0,080 0,008 0,116 0,908
Umut 0,040 0,081 0,041 0,495 0,621
Oz Ye. 0,275 0,060 0,355 4,595 0,000
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Tablo 12°de Yonetsel destek algisina ait beta degeri (0,292), PPS iyimserlik boyutuna ait beta degeri
(0,102) PPS sermaye boyutlarindan psikolojik dayaniklilik boyutuna ait beta degeri (0,008) ve PPS umut
boyutuna ait beta degeri (0,041), PPS 6z yeterlilik boyutuna ait beta degeri (0,355) gostermektedir ki bu
degiskenler ile OVD sivil erdem boyutu arasindaki iliski pozitif yondedir. Buradan YDA, PPS
iyimserlik boyutu, PPS psikolojik dayaniklilik boyutu, PPS umut boyutu ve PPS 6z yeterlilik boyutu
davranislar1 arttikga OVD sivil erdem boyutu davranislarimin da artti1 sonucuna varilmaktadir.

OVD sivil erdem boyutunun anlamli yordayicilar1 dnem sirasina gore su sekildedir: PPS 6z yeterlilik
boyutu (f=0,355; p<0,01) ve yonetsel destek algisidir (=0,292; p<0,01). PPS psikolojik dayaniklilik
boyutunun (f=0,008; p>0,05) ve PPS umut boyutunun (B=0,041; p>0,05) OVD sivil erdem boyutunun
anlaml1 yordayicilart olmadigr goriilmektedir.

Tartisma, Sonuc ve Oneriler

Ortaokul G6gretmenlerinin pozitif psikolojik sermayeleri, yonetsel destek algilar1 ve orgiitsel
vatandaslik davraniglar1 arasindaki iliskiyi belirlemek amaciyla yapilan bu arastirmada 6gretmenlerin
digerkamlik davranislar ile iyimserlik, psikolojik dayaniklilik, umut ve 6z yeterlilik diizeyleri arasinda
diisiik diizeyde pozitif yonlii anlamli iligki oldugu sonucu elde edilmistir. Alanyazin incelendiginde
Yildiz Cakir’in (2015) yapmis oldugu arastirmada digerkamlik davraniglar ile iyimserlik ve psikolojik
dayaniklilik diizeyleri arasinda diisiik diizeyde, umut ve 6z yeterlilik diizeyleri ile orta diizeyde pozitif
yoni anlamli iligki oldugunu tespit etmistir. Arastirma sonuglari birbirlerini desteklemektedir.
Ogretmenlerin iyimserlik veya umut diizeyleri ile digerkamlik davranislar1 arasinda goriilen bu iliski,
kendini daha iyimser veya daha umutlu hissetmelerinin ¢alisma arkadaslarinin karsilastigi sorunlarla
ilgili olarak onlara yardimci olmay1 tercih etme noktasinda bu sorunun ¢oziilebilir olduguna dair
inanglarinin yiiksek olmasina sebep olmasi ve neticede onlara yardimci olmayi tercih etmelerinden
kaynaklaniyor olabilir. Psikolojik dayaniklilik diizeyi yiiksek olan Ogretmenlerin digerkamlik
davranislarinin da yiiksek olmasinin sebebi, psikolojik dayaniklilik diizeyi yiiksek olan 6gretmenlerin
problemler karsisinda yilgin davranmadan problemlerin {istiine giderek diger ¢alisma arkadaslarina da
destek olmalarinin daha kolay hale gelmesi olabilir. Oz yeterlilik diizeyleri yiiksek olan égretmenlerin
digerkamlik davraniglarinin da yiiksek olmasi bu 6gretmenlerin kendilerini karsilastiklari bir durum
kargisinda yeterli gorerek bu durumla bas edebileceklerine olan inanglar1 neticesinde diger ¢alisma
arkadaslarinin da karsilagtiklar1 problemlere yardimci olmaktan ¢ekinmemelerine yol agtyor olabilir.

Bu aragtirma soncunda ortaokul 6gretmenlerinin vicdanlilik davranislari ile iyimserlik, psikolojik
dayaniklilik, umut ve 6z yeterlilik diizeyleri arasinda diisiik diizeyde pozitif yonlii anlaml iliski oldugu
belirlenmistir. Yildiz Cakir (2015) saglik calisanlari ile yapmig oldugu ¢aligmasinin sonucunda benzer
sekilde vicdanlilik davraniglar ile iyimserlik, psikolojik dayaniklilik, umut ve 6z yeterlilik diizeyleri
arasinda disiik diizeyde pozitif yonli anlaml iligki belirlemistir. Arastirmalarin 6rneklemleri farkli
calisma gruplarindan olmasina ragmen sonuglari benzer nitelik tasimaktadir. Tyimserlik diizeyi yiiksek
olan Ggretmenler gelecege daha pozitif baktigi igin O6grencilere, okula verdigi emegin karsiligini
bulacagina olan inanciyla vicdanlilik davranislarii sergilemeye egilimli olabilirler. Psikolojik
dayaniklilik diizeyi yiiksek olan dgretmenler kendinden 6diin verse bile yarar saglayacagina inandigi
davranislar1 sergileme noktasinda geri durmayarak, vicdanlilik davraniglarimi sergilemeye istekli
olabilirler. Umut diizeyi yiiksek olan bireylerin basarisizlik yerine basariya odaklandiklart ve
karsilagtiklart engellerin agilabilir oldugunu diisiindiikleri g6z Oniinde bulunduruldugu zaman, bu
calisanlarin orgiit icin ek gérev ve sorumluluk alma, 6rgiitiin yenilik¢i ¢alismalarina katki saglamak gibi
vicdanlilik davranislarim sergilemeye istekli olacaklar1 sdylenebilir. Oz yeterlilik diizeyleri yiiksek olan
ogretmenlerin ek gérev ve sorumluluk alirken kendilerini yeterli gordiikleri g6z 6niinde bulunduruldugu
zaman Orgilite yarar saglayacak ek gorevler alirken geri planda kalmayacaklar1 sdylenebilir. Bu durum
0z yeterlilik diizeyi yliksek olan 6gretmenlerin vicdanlilik davraniglari sergilemesiyle sonuglanabilir.

Ortaokul 6gretmenleri ile yapilan bu arastirma sonucunda 6gretmenlerin nezaket davraniglari ile
lyimserlik ve 6z yeterlilik diizeyleri distik diizeyde; psikolojik dayaniklilik ve umut diizeyleri arasinda
orta diizeyde anlamli iliski oldugu belirlendi. Alanyazin incelendigi zaman Omnay’in (2018)
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arastirmasinda iyimserlik, psikolojik dayaniklilik, umut ve 6z yeterlilik boyutlar1 arasinda pozitif yonlii
anlamli bir iliski oldugu sonucuna ulastig1 goriilmektedir. Aragtirmanin sonucu mevcut arastirmanin
sonucunu destekler niteliktedir. Iyimserlik diizeyi yiiksek olan &gretmenlerin gelecekle ilgili daha
pozitif beklentilere sahip oldugu ve c¢evresindeki c¢aligsanlarla iligkilerinde de pozitif beklentiler
icerisinde olacagi ve bu dogrultuda nezaket davranislarina uygun sekilde ¢alisma arkadaslarina gerekli
duyurular1 yapmak, onlarin haklarina saygi gostermek gibi davraniglar sergileyecegi sdylenebilir. Umut
diizeyi yiiksek olan 6gretmenlerin amaca giden yolda daha motive olduklart g6z 6niinde bulundurulursa
bu 6gretmenlerin gerektigi zaman diger ¢alisanlara isle ilgili hatirlatmalar yaparak ve onlara gerekli
sekilde danisarak nezaket davranislar1 sergilemeleri beklenebilir. Luthans’a gore (2008) psikolojik
dayanikliligin yalnizca olumsuz durumlar i¢in degil olumlu degisim, artan sorumluluk gibi durumlar
icin de gecerli bir kavram oldugu temel alindig1 zaman psikolojik dayamiklilik diizeyi yiiksek olan
bireylerin ¢aligma arkadaglarina karst sorumluluklarimin  bilincinde olarak onlara gerekli
bilgilendirmeleri yapmasi, gereken saygiyr korumasi beklenebilir. Oz yeterlilik diizeyi yiiksek olan
Ogretmenlerin gorevlerini basartyla gerceklestirebilmek i¢in motivasyonlarinin yiiksek olmasi sebebiyle
gorevini yaparken ortaya ¢ikabilecek piiriizlerden kaginarak gerekli zamanlarda ¢alisma arkadaslarinm
bilgilendirme davranislarinin ve onlarla nezaket cergevesinde is iligkisi gelistirme davraniglarinin bu
ogretmenlerin olasi nezaket davranislar arasinda yer alacagi sdylenebilir.

Bu arastirmada ortaokul 6gretmenlerinin centilmenlik davranislart ile iyimserlik, psikolojik
dayaniklilik ve umut diizeyleri arasinda diisiik; 6z yeterlilik diizeyleri ile orta diizeyde pozitif yonlii
anlaml iliski oldugu sonucuna ulasildi. Demirci’nin (2019) arastirmasina gore centilmenlik davranislar
ile iyimserlik, psikolojik dayaniklilik, umut ve 6z yeterlilik diizeyleri arasinda orta diizeyde pozitif yonlii
anlamli bir iligki tespit etmistir. Bu arastirmanin sonucu mevcut arastirmayi destekler niteliktedir.
Iyimserlik diizeyi yiiksek olan &gretmenlerin iginde bulundugu durumun olumsuz kosullarindan
yakinmak yerine bu problemlerin ortadan kalkacagina ve gelecege dair pozitif beklentiler icerisinde
olmalar1 bu &gretmenlerin centilmenlik davranislart sergilemeleri ile sonuglanabilir. Umut diizeyi
yiiksek olan 6gretmenlerin amaca giden yolda motive olup yeni rotalar belirleyebilecegi goz oniinde
bulunduruldugu zaman karsilastiklar1 problemler karsisinda yakinip sikayetc¢i olmayarak, centilmenlik
davraniglar sergileyecekleri diisiiniilmektedir. Psikolojik dayaniklilik diizeyi yiiksek olan 6gretmenlerin
okul hayatindaki olumsuz durumlar karsisinda yilgin davranmayip hos goriilii davranarak, centilmenlik
boyutu diizeyi davranislar sergileyebilecegi sdylenebilir. Oz yeterlilik diizeyi yiiksek olan gretmenlerin
gorevini yerine getirirken kendine olan giiveni sayesinde pek ¢ok problemden sikayetgi olmayarak
bunlarin kendisi i¢in asilabilir piiriizler oldugunu diistinmesi beklenebilir ve bu durum yeterlilik diizeyi
yiiksek olan 6gretmenlerin centilmenlik davraniglarinin da yiiksek olmasinin sebebi olabilir.

Ortaokul Ogretmenleri ile yapilan bu arastirmada Ogretmenlerin Sivil erdem davranislar
iyimserlik, psikolojik dayaniklilik ve umut diizeyleri arasinda diisiik; 6z yeterlilik diizeyleri arasinda
orta diizeyde pozitif yonlii anlamli iligki oldugu sonucuna ulagilmistir. Alanyazin incelendiginde
Demirci’nin (2019) aragtirmast sonucunda sivil erdem davranislart ile iyimserlik, psikolojik
dayaniklilik, umut ve 6z yeterlilik diizeyleri arasinda orta diizeyde pozitif yonlii anlamli bir iliski
belirlenmistir. Bu arastirmanin sonucu mevcut arastirma sonucunu destekler niteliktedir. Iyimserlik
diizeyi yiiksek olan 6gretmenlerin gelecege dair beklentilerinin yiiksek olmasi onlarin okul igin yararli
olabilecek fikirler tretmeleri, bu fikirleri beyan etmeleri, egitimin Ontindeki firsatlar1 ve tehditleri
gozlemlemeleri gibi sivil erdem davraniglar1 sergilemelerine sebep olabilir. Psikolojik dayaniklilik
diizeyi yiiksek olan ogretmenler iginde bulundugu olumsuz kosullara ragmen egitime katki
saglayacagim diislindiigii toplantilara ve hizmet i¢i egitimlere katilabilir veya bunlara benzer sivil erdem
davraniglan sergileyebilir. Umut diizeyi yliksek olan Ogretmenler gorevlerini yaparken amaglarina
odaklanip gerekli yollar1 belirleyip bu yolda ilerleyecekleri i¢in egitime katki saglayabilecek yenilik¢i
fikirleri takip edebilir, okulda aktif bir sekilde sivil erdem davramislar1 sergileyebilirler. Oz yeterlilik
diizeyi yiiksek olan 6gretmenlerin amaca giden yolda kendilerine olan inanglari, onlarin gérevlerini daha
saglikli yerine getirmelerini saglayabilecek fikirler iiretip bu fikirleri ifade etmekten kaginmayarak sivil
erdem davranislari sergilemelerini saglayabilir.

Bu arastirma sonucunda ortaokul 6gretmenlerinin yonetsel destek algisi ile digerkamlik,
vicdanhlik, nezaket, centilmenlik ve sivil erdem davranislar arasinda pozitif yonlii anlamh bir iliski
oldugu belirlenmistir. Tenteriz‘in (2020) arastirmasina gore yonetsel destek algisi ile genel orgiitsel
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vatandaslik davranmislar1 arasinda orta diizeyde pozitif yonlii anlamli bir iliski oldugunu belirlemistir.
Yoneticisi tarafindan desteklenen 6gretmenlerin bu destek karsiliginda okul cikarlart igin 6zverili
davranarak, digerkamlik davramiglar1 sergileyecegi diisiiniilebilir. Okulda yoneticisi tarafindan
desteklendigine inanan 6gretmenler bu destege giivenerek yeni sorumluluklar alma noktasinda daha agik
davranabilir ve okula aidiyet duygusu artarak okula zarar verecek davranislardan kaginarak, vicdanlilik
davranislari sergiliyor olabilir. Yonetsel destek algisi diisiik olan 6gretmenlerin kendini ¢aresiz hissedip
umursamaz tavir gelistirerek ¢aligma arkadaslarina gerekli bilgilendirmeleri yapmamak gibi nezaket
davranis1 kapsaminda yer almayan davranislar sergilemeleri olasidir. Bunun tersi diisliniildiigiinde
yoneticisi tarafindan desteklendigini hisseden 6gretmenlerin nezaket davraniglari sergilemesi beklenir.
Ogretmenlerin i¢inde bulundugu sartlardan yakinmayip karsilastig1 sorunlara hosgoriiyle yaklasabilmesi
icin yonetsel destek algisinin yiiksek olmasi gerektigi sdylenebilir. Ciinkii desteklendigini hisseden
calisanlarin problemler karsisinda centilmenlik davranislari sergilemesi daha kolaydir. Ogretmenlerin
toplantilarda agik yiireklilikle fikirlerini beyan edebilmesi i¢in ve egitime katki saglayacak ortamlara
katilmas1 hususunda yonetici tarafindan desteklenmesinin gerekli oldugu diisiiniilmektedir. Bu nedenle
yonetsel destek algis1 diizeyi yiiksek olan 6gretmenlerin sivil erdem davranislarinin da yiiksek olmasi
sonucuna ulasilabilir.

Mevcut arastirmada ortaokul Ggretmenlerinin  digerkamlik  davranislariin  anlamh
yordayicilarinin dnem sirasina gore 0z yeterlilik diizeyleri, yonetici destek algilar1 ve iyimserlik
diizeyleri olup, pozitif yonlii oldugu gériilmiistiir. Ogretmenlerin vicdanhilik davramslarinin anlaml
yordayicilarinin 6nem sirasina gore iyimserlik diizeyleri ve yonetici destek algisi olup, pozitif yonlii
oldugu belirlenmistir. Ogretmenlerin nezaket davramslarinin anlaml1 yordayicisinin yalnizca psikolojik
dayaniklilik diizeyi olup, pozitif yonlii oldugu goriilmiistiir. Ogretmenlerin centilmenlik davranislarinin
anlamli yordayicilarinin 6nem sirasina gore psikolojik dayaniklilik diizeyleri, iyimserlik diizeyleri ve
yonetici destek algilar1 olup, pozitif yonlii oldugu belirlenmistir. Ogretmenlerin sivil erdem
davraniglariin anlaml yordayicilarinin 6nem sirasina gore 6z yeterlilik diizeyleri ve yonetici destek
algist olup, pozitif yonlii oldugu belirlenmistir. Alanyazin incelendiginde Berberoglu’nun (2013)
arastirmasinda Orgilitsel vatandaslik davraniglarinin anlamli yordayicilarinin 6nem sirasina gore 6z
yeterlilik, psikolojik dayaniklilik, iyimserlik ve umut diizeyleri oldugu goriilmektedir. Mevcut aragtirma
sonuglarina dayanarak iyimserlik, psikolojik dayaniklilik ve 6z yeterlilik diizeyleri ve yonetsel destek
algis1 yiiksek 6gretmenlerin egitimde verimlilik i¢in ¢ok dnemli olan Grgiitsel vatandaslik davraniglar
sergileyebilecekleri One siiriilebilir.

Aragtirmanin ~ sonuglar1  dogrultusunda  Ggretmenlere  kendilerini  gelistirebilecegi,
sosyallesebilecegi, hobilerini gergeklestirebilecegi calisma alanlari olusturulmasi Onerilmektedir.
Ogretmenlerin psikolojik dayamkhlik diizeylerinin yiikseltilebilmesi igin 6gretmenlerin okuldaki
sorunlarini rahatga dile getirebilecegi bir okul ortami yaratilmasinin yararli olacag: diisiiniilmektedir.
Ogretmenlerin calismalarinin karsihiginda kariyerlerinde yiikselebilme imkani verilmesi, hizmetici
egitimlerle kendini gelistirme olanagi sunulursa ogretmenlerin gelecekle ilgili bir amag¢ edinerek
orglitsel vatandaglik davranist gosterme egilimleri artirilabilir. Ayrica 6gretmenlerin 6z yeterlilik
algilarinin giiglendirilmesi i¢in 6gretmenlerin basarilari desteklenebilir ve 6gretmenlerin okulda sanatsal
yeteneklerini gelistirebilecegi, ilgi alanina gore kiiltiirel, bilimsel veya sportif faaliyetlere katilabilecegi
kosullar olusturulabilir. Okul yoneticilerinin 6gretmenlerin yonetici destek algilari yiikseltmek
amaciyla, 6gretmenlerin bir problemle karsilasmasi durumunda 6gretmenlerin sorunlariyla igtenlikle
ilgilenmesi faydali olabilir.
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