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Evaluation of Cultural Awareness
in Nursing Students in Antalya:
A Descriptive-Analytic Study

Antalya’da Hemsirelik Ogrencilerinde Kiltirel
Farkindaligin Degerlendirilmesi: Tanimlayici-Analitik
Bir Calisma

ABSTRACT

Objective: The aim of this study is to determine the cultural awareness levels and associated fac-
tors in students in Nursing Faculty.

Methods: The research is a descriptive—analytic study type of study. The study participants con-
sisted of third-grade (n=256) and fourth-grade (n=196) students enrolled at Akdeniz University
Nursing Faculty. For collecting the research data, a “Student Information Form” and the “Cultural
Awareness Scale (CAS)” were used.

Results: It was found that 43.0% of the students lived in Antalya for more than 4 years and that
those students’ cultural awareness means scores (172.49 + 30.25) were above average. When the
demographic factors related to students’ levels of cultural awareness were examined with logistic
regression analysis, it was found that being in the fourth grade (odds ratio: 1.91) and living in Antalya
for more than 5 years (odds ratio: 1.95) resulted in an increase in cultural awareness (P <.05).

Conclusion: It was determined that the cultural awareness of the students who took the public
health nursing course that covered cultural awareness issues and who lived in Antalya for a long
time increased. It was recommended that cultural awareness of students could be developed
by adding cultural awareness to the nursing curriculum. The results of this study highlight the
importance of assessing cultural awareness levels in order to increase students’ cultural aware-
ness and ensure the satisfaction of individuals receiving nursing care. These results also suggest
a future qualitative, longitudinal, mixed-method study to investigate and identify the specific and
indirect causes that affect cultural awareness during nursing education.
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6z
Amag: Bu calismanin amaci, Hemsirelik Fakdltesi 6grencilerinin kiltirel farkindalik diizeylerini ve
iligkili faktorleri belirlemektir.

Yontemler: Calisma, tanimlayici - analitik tipte bir arastirmadir. Arastirmanin katiimcilari Akdeniz
Universitesi Hemsirelik Fakiltesine kayith tglnci sinif (n=256) ve dordinci sinif (n=196)
dgrencilerinden olusmaktadir. Aragtirma verilerinin toplanmasinda “Ogrenci Bilgi Formu” ve
“Kiltirel Farkindalik Olgegi” kullaniimistir.

Bulgular: Ogrencilerin %43,0’(iniin Antalya’da dért yildan fazla yasadigi ve bu 6grencilerin kiiltiirel
farkindalik puanlarinin ortalamanin (172,49 + 30,25) lizerinde oldugu belirlendi. Lojistik regresyon
analizi ile 6grencilerin kiltlrel farkindalik diizeylerine iliskin demografik faktorler incelendiginde
dordiinct sinifta (Odds Ratio: 1,91) ve bes yildan fazla Antalya’da yagsamanin (Odds Ratio: 1,95) kiil-
turel farkindalik diizeylerini artirdigi bulunmustur (P <,05).

Sonug: Kulturel farkindalik konularini iceren halk saglidr hemsireligi dersini alan ve uzun sire
Antalya'dayasayan 6grencilerin kiltirel farkindalklarinin arttigr belirlendi. Hemsirelik mifredatina
kilttrel farkindalik konusu eklenerek 6grencilerin kilttrel farkindaliklarinin gelistirilebilecegdi 6ner-
ilebilir. Bu gcalismanin sonuglari, 6grencilerin kiltlrel farkindaliklarini artirmak ve hemsirelik bakimi
alan bireylerin memnuniyetini saglamakicin kiltirel farkindalik diizeylerinin degerlendirilmesinin


http://orcid.org/0000-0002-3253-3464
http://orcid.org/0000-0002-1291-7970
https://creativecommons.org/licenses/by-nc/4.0/
https://creativecommons.org/licenses/by-nc/4.0/
https://creativecommons.org/licenses/by-nc/4.0/

162

Onemini vurgulamaktadir. Ayni zamanda hemsirelik egitimi sirasinda kdlttrel farkindalidi etkileyen farkli nedenleri arastirmak ve
belirlemek igin gelecekte yapilacak kalitatif, boylamsal, karma yontem arastirmalari 6nerilmektedir.

Anahtar Kelimeler: Farkindalik, kiltur, egitim, hemsirelik, 6grenci.

INTRODUCTION

Due to globalization, increased transport facilities, wars, and
migrations, people continually move from one place to another.
The fact that people from different cultures continually relo-
cate increases the need for healthcare professionals to inter-
act and cooperate with heterogeneous groups.' For nurses to
be able to provide adequate care to individuals from different
cultures, they must possess cultural awareness and cultural
competence.*®

Cultural awareness is one of the important components of the
concept of cultural competence. The others are cultural knowl-
edge, cultural sensitivity, cultural skill, cultural proficiency, and
dynamicity.® Cultural awareness in nursing refers to the devel-
opment of nurses’ consciousness toward the different values,
beliefs, norms, and lifestyles of the individuals that they care for.”

Individuals who lack cultural awareness may impose their own
cultures, beliefs, values, and behavior patterns on other people
from different cultures.® In cases of misunderstanding and mis-
conception about an individual’s socio-economic status, physi-
cal skills, or education level, cultural barriers may appear between
the nurse and patient or his/her family. As a result, nurses may
have problems while providing care to individuals from different
cultures.®®

Understanding the effects of the cultures of other individuals
who are given care may be possible through cultural awareness.”
Possession of cultural awareness assists individuals in evaluat-
ing their prejudices and forms a basis for their respect of others’
beliefs and values.®' Cultural awareness is a person’s intentional
examination of his/her own prejudices against other cultures and
in-depth investigation of his/her cultural background. Cultural
similarities and differences between patients must be identified,
and the effect of culture on health and in the provision of nursing
care must be evaluated.®

The phenomenon of cultural diversity has emerged due to
the annual incremental increase in the number of visitors
and migrants from different cultures in many countries of the
world. The number of visitors coming to Turkey in 2019 was
over 45 million,”? and during the same year, the number of refu-
gees who came to Turkey exceeded 4 million. Antalya province
is receiving the highest number of immigrants in third place in
Turkey. Many people from different parts of the world come to
this city for tourism, shelter, education, and health.” Turkey is a
geographical area that has had a cultural heritage and civilization
founded by different civilizations since ancient times."* Turkish
people have a heterogeneous group structure.'>®

In order to provide better health care, nurses need to understand
how the cared individual or society perceives and responds to
illness and health. Because of this cultural diversity in society,
nurses are faced with the difficulties of providing multicultural
healthcare service. The provision of healthcare with cultural
awareness is defined as a means of reducing inequality in care
for defenSeless and minority groups.'” These needs are steadily
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increasing the importance of cultural awareness in the provision
of healthcare and nursing training. Due to the effects of increas-
ing cultural diversity and changes in the provision of healthcare
services, the nursing curriculum should be revised with a view to
increasing cultural awareness and cultural competence through-
out the education system.'®2° According to the results of a meta-
analysis study, it is argued that cultural competence training will
enable cultural awareness and that this awareness will be of ben-
efit to patients.” According to the results of a study conducted
with medical and nursing students, cultural sensitivity levels of
students who interact with people from different cultures and
speak foreign languages were found to be significantly higher.?' In
a study by Halabi and Beer,?? it was determined that nursing stu-
dents who frequently encountered different cultures had higher
levels of cultural awareness.

In a study by Chae et al." it was reported that there was a posi-
tive effect of cultural competence on patient outcomes and that
there was a need to train nurses to acquire cultural competence
by increasing cultural awareness in nursing training. In order to
provide quality care and to promote recovery, nurses should have
knowledge about the cultural effects of this care and understand
how these can be incorporated in their care plans. However, it
can be said that in Turkey, the current nursing training curricu-
lum is insufficient for creating cultural awareness in students.
Moreover, little is known about nursing students’ levels of cul-
tural awareness or the factors affecting these. Training nurses
who possess cultural awareness and empathy and who can plan
appropriate interventions directed toward individuals’ needs and
without judging them are important in terms of increasing qual-
ity of care, improving patient outcomes, and increasing patient
satisfaction. 2324

In this study, it was aimed to determine cultural awareness lev-
els and socio-demographic and cultural backgrounds that may
be related to cultural awareness in students of the Nursing Fac-
ulty at Akdeniz University which received a large number of immi-
grants in the city of Antalya.

METHODS

Design and Setting

This study used a descriptive—-analytic study design. The study
participants consisted of third-grade (n=256) and fourth-grade
(n=196) students enrolled at the Akdeniz University Nursing Fac-
ulty. The sample of the study consisted of 251 students who com-
pleted the questionnaire form. Since the education continued
remotely due to the coronavirus disease 2019 pandemic, the stu-
dents in this group were not included in the study due to the lack
of clinical experience of the first- and second-year nursing faculty
students. Following the collection of the data, the post hoc power
of the study was calculated using G*Power 3.1 software, and a
power value of 0.88 was found (type | error rate a=0.05; effect
size d=0.2). Criteria for inclusion in the study were (1) being a
third- or fourth-year nursing student, (2) ability to coommunicate
in Turkish, (3) not having deferred registration, and (4) willingness
to participate in the study.
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Instruments
For collecting the research data, a “Student Information Form”
and the “Cultural Awareness Scale (CAS)” were used.

Student Information Form: Students’ socio-demographic char-
acteristics (age, grade level, gender, length of time living in Anta-
lya, etc.), cultural backgrounds (foreign language ability, Erasmus
experience, having friends, relatives and neighbors from dif-
ferent cultures with whom they were in close interaction, etc.),
and questions that evaluated their intercultural perspectives
were included in this form, which was created by referring to the
literature.?225-27

Cultural Awareness Scale (CAS): Developed by Rew et al.?® the
CAS deals with 5 main areas of cultural awareness and con-
sists of 5 different subscales and 36 items. The 5 subscales of
the scale are general educational experience, cognitive aware-
ness, research issues, behaviours/comfort with interactions, and
patient care/clinical issues. In the CAS, the responses given by
the participants are scored on a Likert-type scale of 1-7 for each
item (1=strongly disagree and 7=strongly agree). Moreover,
the scale also includes reverse-coded items which are worded

negatively (items 8, 9, 12, 16, 19, 22, and 36).2% High scores indi-
cate a higher level of cultural awareness. The Turkish validity and
reliability study of the CAS were conducted by Iz and Temel.* The
Cronbach’s alpha values for the subscales ranged between 0.66
and 0.87, while a value of 0.91 was calculated for the whole scale.
For this study, a Cronbach’s alpha value of 0.91 was determined
for the whole scale.

Data Collection
The data were gathered via an online questionnaire from May
to June 2020. A total of 251 (55%) students completed the
questionnaires.

Data Analysis

For statistical analysis of the data obtained in the study, the Sta-
tistical Package for the Social Sciences 23.0 licensed software
program (SPSS Inc., Chicago, Ill, USA) was used. Univariate anal-
yses were performed to identify the variables associated with
the level of cultural awareness using a t-test and 1-way analy-
sis of variance. In the multivariate analysis, the probable fac-
tors identified in the univariate analyses were further subjected
to logistic regression analysis to determine the independent

Table 1. Comparison of Levels of Cultural Awareness with Demographic Characteristics (n=251)

Cultural Awareness Scores Analysis
Demographic Characteristics n % Mean SD Statistic P
Age (years)
22 and under 190 74.9 172.89 30.21 t=0.369 M3
23 and over 61 251 171.25 30.60
Age (mean + SD) 251 - 21.87 119
Gender
Female 187 74.5 175.054 28.48 t=2.315 .021*
Male 64 255 165.000 34.07
Grade level
3 136 54.2 166.62 30.09 t=3.415 .001*
4 15 45.8 179.43 29.05
International student status
Yes 7 2.8 178.00 1577 t=0.488 626
No 244 972 172.33 30.57
Place of abode
Village/town 53 2141 167.89 29.92 F=2.201 .089
District 79 315 172.73 33.63
City 31 12.4 164.13 3379
Metropolis 88 351 177.99 24.86
Length of time living in Antalya (years)
4 years or less 142 570 168.41 31.00 t=-2498 .013*
Over 4 years 108 43.0 177.97 28.59
Knowledge of language other than Turkish
Yes 107 426 172.49 31.046 t=-0.002 .999
No 144 574 172.49 29.75
Close interaction with friend or neighbor who is foreign/from a different culture in private life
Yes 91 36.3 174.84 29.55 t=0.926 .355
No 160 63.7 17a7 30.65
*P < .05.

SD, standard deviation.
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predictors of cultural awareness levels. Independent variables
with P < .25 were included in the multivariate logistic regres-
sion model. Furthermore, the level of cultural awareness, being
a dependent and continuous variable, should be dichotomized
to perform a logistic regression analysis.?® In this study, the
mean cultural awareness level of nursing students was found
to be 172.49, where a cultural awareness level of 172 and below
was evaluated as “below average” and a cultural awareness level
of 173 and above was evaluated as “above average.” The Hos-
mer—-Lemeshow goodness-of-fit statistical test was used to
evaluate model fit, and a 5% type-| error level was used to reveal
statistical significance. The statistical significance level was set
at P <.05.

Ethical Considerations

This study conformed to the ethical guidelines of the Dec-
laration of Helsinki, and official permission to undertake
the research was obtained from the Clinical Research Eth-
ics Committee of University Medical Faculty (approval no.

KAEK-362/2020) and from the Faculty of Nursing. Further-
more, information about the study was given to each student
participating in the research, and their informed consent was
obtained. Participants gave written consent and were informed
about the objectives of the study, the possibility of discontinu-
ing work without penalty at any time, and protecting the pri-
vacy of personal information.

RESULTS

Demographic Characteristics of Nursing Students

It was determined that the students’ mean age was 21.87 +
119 years (range: 20-30, years), 74.5% of them were female,
45.8% were in the fourth grade, and 21.1% lived in a village. More-
over, it was found that 43.0% of the students had lived in Antalya
for more than 4 years, 42.6% of them were able to speak a lan-
guage otherthan Turkish, and 36.3% had a friend or neighbor who
was foreign or from a different culture, with whom they were in
close interaction in their private lives.

Table 2. Comparison of Levels of Cultural Awareness with Cultural Experiences (n=251)

Cultural Awareness Scores Analysis
Cultural Experiences n % Mean SD Statistic P
Providing healthcare to individuals or families from different cultures during clinical and field experience
Yes 199 79.3 174.68 2779 t=227 .024*
No 52 20.7 164.08 3735
Encountering problems while providing healthcare to individuals or families from different cultures
No 64 255 175.36 30.41 t=0.558 578
Yes 130 74.5 172.83 29.34
Degree of satisfaction related to providing healthcare to individuals or families from different cultures
No experience of this 32 127 167.28 35.48 F=2.641 .050
Completely dissatisfied-not satisfied 8 32 162.25 40.70
Undecided 57 227 165.58 26.22
Satisfied-very satisfied 154 61.4 176.66 20.43
Feeling competent with regard to providing healthcare to individuals or families from different cultures
Yes 85 33.9 175.69 30.71 t=1.202 231
No 166 66.1 170.85 29.97
Having previous awareness of intercultural nursing
Yes 93 3741 172.66 3275 t=0.067 947
No 158 62.9 172.39 28.79
Desire to take lessons/courses related to providing healthcare to individuals or families from different cultures
Yes 188 74.9 175.95 29.26 **F=11.438 .000*
***No 16 6.4 14019 3913
Undecided 47 18.7 169.66 23.94
In which grade should lessons/courses related to providing healthcare to individuals or families from different cultures be given?
| 65 25.9 17111 31.58 F=1156 332
Il Il 28.3 175.06 2718
1l 52 20.7 171.08 31.68
I\ 24 9.6 17275 28.43
It makes no difference 30 12.0 17777 32.53
| do not wish to take such a course 9 3.6 15211 30.54

*P < .05; **Bonferroni test; ***group responsible for significance.
SD, standard deviation.
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Comparison of Nursing Students’ Levels of Cultural
Awareness with Their Demographic Characteristics

The students’ cultural awareness mean scores were 172.49 (stan-
dard deviation=30.25, min: 88, max: 231). When the students’
cultural awareness mean scores were compared with their age,
international student status, place of abode, foreign language
ability, and close interaction with a friend or neighbor from a
different culture in their private lives, no significant differences
were determined (P > .05) (Table 1). However, it was found that
females, fourth-year students, and students living in Antalya for
more than 4 years had higher cultural awareness mean scores
(P <.05) (Table 1).

Comparison of Nursing Students’ Levels of Cultural
Awareness with Their Cultural Experiences

When the students’ cultural awareness mean scores were
compared with their cultural experiences, it was determined
that cultural awareness mean scores were higher among stu-
dents offering healthcare to individuals or families from differ-
ent cultures, those who wished to take lessons/courses related
to providing healthcare to individuals or families from different
cultures, or who were undecided (P < .05) (Table 2). However,
no significant results with cultural awareness mean scores were

found for other variables evaluated among cultural experiences
(P > .05) (Table 2).

Relationship of Nursing Students’ Demographic
Characteristics and Cultural Backgrounds with Their Levels of
Cultural Awareness

When the students’ demographic characteristics related to their
levels of cultural awareness were examined with logistic regres-
sion analysis, it was found that levels of cultural awareness were
increased by 1.91-fold for those being in the fourth grade and
1.95-fold for those living in Antalya for more than 5 years (P < .05;
Table 3). It was found that levels of cultural awareness were not
correlated with cultural experiences (P > .05; Table 3).

DISCUSSION

In this study, it was found that nursing students’ levels of cultural
awareness were above average (mean: 172.5). It was determined
that the students’ levels of cultural awareness in this study were
higher than those of nursing students (mean: 155.5) in another
study conducted in a university located in an area of Turkey that
did not receive a large number of immigrants.* The fact that the
cultural awareness levels of students in this study were higher
than those of the students in Iz and Temel's* study can be

Table 3. Logistic Regression Analysis: Demographic Characteristics and Cultural Experiences That Can Be Associated with Cultural Awareness

Mean Scores (n=251)

95% ClI

1] SE Wald P OR Lower Upper
Gender 0.466 0.330 1.987 159 1.593 0.834 3.043
Male: 1
Female: O
Grade level 0.644 0.278 5.385 .020* 1.905 1105 3.283
11
IV: O
Length of time living in Antalya (years) 0.670 0.283 5.600 .018* 1.953 1122 3.401
4 years and over: 1
Over 5years: O
Providing healthcare to individuals or families from 0.254 0472 0.288 591 1.289 0.5M1 3.252
different cultures during clinical and field experience
No: 1
Yes: O
Degree of satisfaction related to providing healthcare to individuals or families from different cultures
Completely dissatisfied-not satisfied: O 4,543 .208
No experience of this: 1 —-0.452 0.889 0.259 611 0.639 011 3.633
Undecided: 2 0.432 0.796 0.295 587 1.541 0.324 7.328
Satisfied-very satisfied: 3 0.273 0.76e7 0127 722 0.761 0169 3.419
Feeling competent with regard to providing healthcare to 0.539 0.307 3.077 .079 1715 0.939 3132
individuals or families from different cultures
No: 1
Yes: O
Desire to take lessons/courses related to providing healthcare to individuals or families from different cultures
No 3.063 216
Yes (1) -0.792 0.586 1.827 A7 0.453 0.144 1.428
Undecided (2) —-0.331 0.643 0.265 606 0.718 0.204 2.531
Constant —0.638 0.973 0.430 512 0.528

Hosmer-Lemeshow test

X?=5.095, P = 747

*P <.05.
SE, standard error; OR, odds ratio.
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explained by several reasons. Firstly, due to intense immigration
in Antalya, the high number of international students at Akdeniz
University, and the fact that nursing students at this univer-
sity frequently encounter individuals with very different cultural
backgrounds might have resulted in an increase in their levels
of cultural awareness. Moreover, the fact that the subjects of
approaches toward different cultures and provision of health ser-
vices for different cultures were taught in the health sociology and
public health nursing courses included in the third- and fourth-
grade curricula at the Faculty of Nursing at Akdeniz University can
also be considered to have a positive effect on students’ cultural
awareness. In other conducted studies, it was also reported that
nursing students had a high level of cultural awareness.*>*2 On
the other hand, in a qualitative study examining cultural aware-
ness among nurses involved in the care of Iraqi patients,® it was
stated that the nurses faced difficulties due to the fact that they
were not aware of cultural norms and that they lacked linguistic
fluency. It was determined that due to the nurses’ lack of cultural
awareness, anger, dissatisfaction, and discord were experienced
in the patients they cared for and their families.

Relationship of Nursing Students’ Demographic
Characteristics and Cultural Backgrounds with Their Levels of
Cultural Awareness

When the students’ demographic characteristics were compared
with their cultural awareness levels using univariate analyses,
significant differences between their cultural awareness mean
scores were found only in terms of gender, grade level, and length
oftime spent living in Antalya. In further analyses, however, it was
found that levels of cultural awareness increased only in students
in the fourth grade and those who had lived in Antalya for more
than 4 years. Similarly, in a study by Licen et al.*° it was stated that
although no statistically significant difference was found, female
students had higher levels of cultural awareness than male stu-
dents. In the same study, different from the results of this study,
it was determined that the class level attended by the students
did not affect their cultural awareness levels. In a study carried
outin Turkey, however, it was found that age was positively corre-
lated with cultural awareness, whereas there was no relationship
between gender and cultural awareness.®® Similar to this study, in
a study made by Thornton et al.*? it was found that students’ gen-
der and age were not related to their levels of cultural awareness.
In a study conducted in Sweden, it was found that nursing stu-
dents’ lack of experience of living abroad was not correlated with
their levels of cultural awareness.®* In this study, the finding of a
positive relationship between period of time spent living in Anta-
lya and cultural awareness might be because students had the
opportunity to make contact with people from different cultures
due to the fact that the tourist city of Antalya had a cosmopolitan
social structure.’>™

In the study, significant differences were found between cultural
awareness mean scores depending on whether nursing students
provided healthcare to individuals and families from different cul-
tures during their clinical and field experience and on whether
they wished to take lessons or courses related to the provision
of healthcare to individuals or families from different cultures. In
further analyses, no significant difference was found between stu-
dents’ levels of cultural awareness and their cultural experiences.
In contrast, in a study by Rew et al.?® it was found that cultural
awareness scores (comfort and patient care subscale scores) were
significantly lower among students who felt uncomfortable about
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providing healthcare to a patient from a different culture. In another
study by Hultsjo et al.®* however, it was concluded that in order
to develop cultural awareness in nursing students, theory-based
education alone would not be sufficient and that it was important
to offer healthcare to individuals from different cultures. In a quali-
tative study by Lin et al.® it was emphasized that nurses who had
experienced different cultural situations behaved more tolerantly
toward individuals from different cultures, that they learned how to
give appropriate care to patients in a cultural sense, and that as a
result of this situation, the quality of care increased. In a meta-anal-
ysis study, it was stressed that training aimed at increasing cultural
competence that is given to professional nurses and nursing stu-
dents is of potential benefit to individuals who provide healthcare."”
In a study carried out in Turkey, 91% of students taking the inter-
cultural nursing course stated that the course contributed to the
interaction between culture and health, 62% of them reported that
prior to taking the course, they had not taken the patient’s culture
into consideration or had been unaware of the situation, and 93%
of them stated that after taking the course, they paid attention to
the culture of the patients they cared for. In this study, the fact that
no relationship was found between students’ cultural experiences
and their levels of cultural awareness revealed the importance of
socio-demographic factors.®

As a result, it was found that nursing students’ levels of cultural
awareness were above average and that the importance of cul-
tural awareness in nursing training was understood. In the study,
it was also found that levels of cultural awareness were higher in
final year students taking the public health nursing and health
sociology courses, in which the subjects of cultural competence
and cultural awareness were included, and in students who had
lived in Antalya for longer periods. These findings reveal the need
for training that is planned toward increasing cultural awareness
in nursing students to be included and standardized in curricu-
lum courses starting from the first grade. The study emphasizes
the importance of evaluating cultural awareness levels in order to
increase students’ cultural awareness and to ensure the satisfac-
tion of individuals receiving nursing care. In line with the results
of this study, it proposes future qualitative and mixed-method
studies to investigate and determine the specific and indirect
reasons that affect cultural awareness during nursing education.

Limitations of the Study

The limitation of this study is the fact that first- and second-
grade students were not included in the research. It is recom-
mended that all grade levels are included in future studies and
that comparative studies are conducted in nursing schools in dif-
ferent regions.
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