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The importance of performance measurement for organizations has been
identified and it plays an important role in many of them; Because it is one of
the most important ways to obtain information for decision making in
organizations. A performance evaluation method should be able to present the
overall situation of the organization in relation to the organization's goals at any
moment; Also, the position of the organization in relation to the surrounding
environment is also an indicator of the effectiveness of the activities carried out
in the organization. The current research is among descriptive survey and
correlational research; It is also descriptive in nature. The present research was
conducted in the period of 2017-2018. The statistical population of this research
is the customers of Iran Khodro dealerships. information in the form of quality
indicators; after-sales service; Technology; equipment and machinery;
Manpower and management methods should be investigated to investigate the
performance of Iran Khodro dealerships. Based on the results of the hierarchical
analysis, the variables of quality and management style were determined as the
most important factors affecting the performance of agencies; Also, the results
show this fact in all the scenarios examined by the quality indicators; after-sales
service; Technology; equipment and machinery; Manpower and management
methods have a positive and significant effect on the level of customer
satisfaction and loyalty.
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