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Abstract

Ethics has become an increasingly emphasized issue in recent years. Ethical decision-making is an action needed in both social
and work life. One of the most critical issues in the professional life of accounting professionals is making ethical decisions. This
study aimed to examine (i) the ethical decision-making levels of professional accountants and (ii) the impact of affective
commitment, whistleblowing, and turnover intention on the ethical decision-making levels of accounting professionals. In this
context, quantitative research was conducted with the participation of 147 professional accountants working in Sakarya. Frequency
analysis, exploratory factor analysis, internal consistency test, descriptive statistics, independent samples T-Test, Hedge's g test,
correlation, and multiple regression analysis were used to analyze the data. According to the findings, the ethical decision-making
levels of professional accountants were pretty high. Ethical decision-making was positively associated with affective commitment
and external whistleblowing. Female accountants' levels of ethical decision-making, external whistleblowing, and affective
commitment to the organization were significantly higher than their male colleagues. In the multiple regression analysis, external
whistleblowing and affective commitment positively affected ethical decision-making, while no action in whistleblowing had a
negative effect. The research findings were discussed, and some suggestions were provided for further study in the field.

Keywords: Ethics, Ethical Decision-making, Affective Commitment, Whistleblowing, Turnover Intention, Accounting
Ethics.

JEL Codes: M10

Duygusal Baghlik, Ihbarcilik ve Isten Ayrilma Niyetinin Muhasebe Meslek Mensuplarimin Etik
Karar Vermeleri Uzerindeki Etkisi

0Oz

Etik konusu son donemlerde giderek daha fazla {izerinde durulan konulardan biri haline gelmistir. Etik karar verme hem sosyal
yasamda hem de ¢alisma yasaminda ihtiyag duyulan bir eylemdir. Ozellikle muhasebe meslek mensuplarmin profesyonel
hayatinda son derece dnemli konulardan biri etik kararlar vermektir. Bu ¢alismada; muhasebe meslek mensuplarinin (i) etik
karar verme diizeylerinin ve (ii) duygusal baglilik, ihbarcilik ve isten ayrilma niyetinin, muhasebe meslek mensuplarinin etik
karar verme diizeylerine etkisinin incelenmesi amaglanmustir. Bu kapsamda Sakarya’da calisan 147 muhasebe meslek
mensubunun katilimiyla nicel bir arastirma gergeklestirilmistir. Verilerin analizinde frekans analizi, agiklayici faktor analizi,
igsel tutarlilik testi, tanimlayici istatistikler (ortalama, standart sapma), bagimsiz 6rneklem T Testi, Hedge g testi, korelasyon
ve c¢oklu regresyon analizlerinden yararlanilmistir. Bulgulara gore, muhasebe meslek mensuplarinin etik karar verme
diizeylerinin oldukg¢a yiiksek oldugu tespit edilmistir. Etik karar verme, duygusal baglilik ve digsal ihbarcilik ile pozitif
iliskilenmistir. Kadin muhasebe meslek mensuplarinin, erkek meslektaslarina gére etik karar verme, digsal ihbarcilik ve orgiite
duygusal baglilik diizeyleri anlamli bir sekilde daha yiiksek tespit edilmistir. Coklu regresyon analizinde, dissal ihbarcilik ve
duygusal baglilik etik karar vermeyi pozitif yonde etkilerken, ihbarcilikta eylemsizlik ise negatif yonde etkilemistir. Arastirma
kapsaminda elde edilen bulgular tartisilmis ve gelecek ¢alismalar igin 6nerilerde bulunulmustur.
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ETHICAL DECISION-MAKING AMONG PROFESSIONAL ACCOUNTANTS: IMPLICATIONS FOR AFFECTIVE COMMITMENT,
'WHISTLEBLOWING, AND TURNOVER INTENTION

1. INTRODUCTION

Accounting professional ethics is crucial for the integrity and trustworthiness of the profession, as it
cultivates the inherent quality of accountants and shapes their public image (Ying-shuan, 2015). The
principles of ethics, including integrity, objectivity, professional secrecy, competence, and
professional behavior, are essential for accounting professionals in their decision-making and in
gaining trust and respect (Yarahmadi & Bohloli, 2015). Accounting ethics plays a vital role in
ensuring the integrity and reliability of financial information. Ethical behavior among accountants is
essential to prevent fraud and maintain the quality of financial reports (Edi & Enzelin, 2022; Goklas
& Manurung, 2022; Kiradoo, 2020; Osunwole et al., 2020). The information accountants provide is
vital to assisting managers, investors, and other users of financial statements in making rational
economic decisions. The accuracy and reliability of this information also play an essential role in
making these decisions accurate. Therefore, ethical improprieties by accountants can harm society,
erode public trust, and disrupt the efficient functioning of capital markets (Williams & Elson, 2010).
As intermediaries in capital markets, accountants are expected to prioritize their primary obligations
to the public interest when reporting financial data. However, personal interest, not the public
interest, prevails in some cases. Although many standards and legal and professional regulations
guide the accounting profession, accounting scandals and ethical abuses in the business world are
witnessed to continue, with examples such as Enron, WorldCom, Adelphia, and Tyco. Accounting
frauds have significantly disrupted the functionality of the global economic system (Lail et al., 2017).
According to Oboh (2019), the process by which accounting professionals make ethical decisions is
heavily impacted by factors such as age, economic status, upbringing, moral idealism, relativism, the
magnitude of consequences, and social consensus.

Although the importance of professional accountants' ethical decision-making for organizations and
states is well-recognized (Bobek et al., 2015; Buchan, 2005), its intra-organizational reflections still
need to be adequately examined. In particular, variables such as affective commitment,
whistleblowing, and turnover intention, which are thought to be related to ethical decision-making,
and the ethical decision-making levels of professional accountants need to be sufficiently researched.

There are various sets of variables that can influence ethical decision-making. These variables can
be categorized as individual personality traits at the micro level (Antes et al., 2007); organizational
factors at the meso level (Ahmad et al., 2003; Minett et al., 2009); and cultural (Vitell et al., 1993)
and environmental factors (Mumford et al., 2007) at the macro level. This study aims to examine the
predictive level of employee-organization interaction variables in the ethical decision-making
processes of accountants. Specifically, variables such as affective commitment, which refers to an
employee's emotional attachment and positive attitude toward the organization (Klein & Park, 2015);
whistleblowing, which refers to reporting unethical or undesirable behaviors to internal or external
authorities (Miceli & Near, 2002); and turnover intention, which develops due to dissatisfaction with
working conditions and management processes (Islam & Alam, 2014), are expected to play a role in
ethical decision-making.

By investigating the effects of these variables on accountants' ethical decision-making, the study
seeks to contribute to a better understanding of the antecedents of ethical decision-making. The study
began with a comprehensive literature review, which was followed by a detailed explanation of the
research background, outlining the theoretical and empirical foundations of the hypotheses.
Afterward, the empirical findings were presented and analyzed from theoretical, practical, and
empirical perspectives.

2. LITERATURE REVIEW

In this section of the study, we examined research on whistleblowing, affective commitment, and
turnover intention as factors influencing the process by which accounting professionals make ethical
decisions.

There are many legal and professional regulations in accounting; whistleblowing is one of the types
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of ethical behavior that can prevent unethical behavior. Whistleblowing is defined as “The disclosure
by organizational members (former or current) of illegal, immoral, or illegitimate practices under the
control of their employers to persons or organizations that can influence the action” (Near & Miceli,
1985). Nader et al. (1972) defines whistleblowing as; “an act of a man or woman who, believing that
the public interest overrides the interest of the organization he serves, blows the whistle that the
organization is involved in corrupt, illegal, fraudulent or harmful activity.” In summary,
whistleblowing is regarded as a set of behaviors that brings value to many people because it reduces
unethical behavior occurring within an organization. Research on accountants' ethical decision-
making levels has identified several key factors. Latan et al. (2019) found that the intention to report
is influenced by ethical awareness, ethical judgment, emotion, and perceived moral intensity. Taylor
and Curtis (2010) investigated the role of professional commitment, organizational commitment, and
moral intensity on the likelihood and determination of whistleblowing. As a result of the study, moral
intensity is associated with the probability and determination to report, and while a high level of
professional identity increases the probability of reporting, commitment to the organization increases
the determination to report (Taylor & Curtis, 2010).

Jeffrey et al. (1996) emphasized the relationship between moral intensity and professional
commitment, ethical development, and rule-abiding attitudes, emphasizing that higher professional
commitment is associated with higher moral reasoning. Shafer (2002) examined the impact of ethical
pressure on management accountants and uncovered that it can lead to perceived organizational-
professional conflict, decreased organizational commitment and job satisfaction, and increased
turnover intentions. These studies indicate that accountants' levels of ethical decision-making are
affected by the complex interaction of many different factors.

The research by Brody et al. (2020) investigated whistleblowing behavior in the accounting
community, emphasizing the differences between accounting students and professionals in these
situations. This study significantly contributed to the accounting ethics literature by focusing on the
underrepresented context of India. Saeed and Siddiqui (2020) conducted research to examine the
impact of roles, intention to promote the public good, and alignment with the organization on the
perceptions of ethical climates within accounting firms and the inclination to disclose information.
Through developing a conceptual framework and conducting empirical research, this paper enhances
our understanding of when and why whistleblowing occurs within accounting firms. Davis et al.
(2020) explored the ethical implications of whistleblowing in accounting, emphasizing the
importance of understanding the various factors that influence ethical decision-making in these
situations. The study underscores the role of whistleblowing in addressing fraudulent activities and
its consequences for both whistleblowers and the accused companies. Ayres et al. (2022) examined
how institutional logics affect Brazilian accounting professionals' intentions to report irregularities.
Utilizing a qualitative approach and developing a typology of institutional logic influences, this study
extends the classic whistleblowing model by providing a socio-institutional perspective on
whistleblowing intentions.

Affective commitment involves employees' emotional attachment, identification with, and dedication
to the organization (Allen & Meyer, 1990). Affective commitment plays a crucial role in influencing
ethical decisions among accounting professionals. The studies have demonstrated that affective
commitment also affects employees' willingness to report. The research in the literature shows that
affective commitment positively affects the perception of the importance of accounting ethics
principles and leads to a higher likelihood of ethical behavior (Dharmayanti et al., 2023). Affective
commitment, or emotional attachment to one's profession, has been found to positively influence the
ethical decisions of accounting professionals (Dewi, 2018; Elias, 2006; Rogosi¢ & Perica, 2023).
Affective organizational commitment is linked to accountants' preferences for whistleblowing
against internal structures rather than remaining silent, demonstrating the relationship between
commitment and ethical actions (Rogo$i¢ & Perica, 2023). A strong sense of organizational
commitment is likely to lead to internal whistleblowing behavior because employees do not want
their company's name to be tarnished (lose reputation) (Near & Miceli, 1985). Alleyne (2016)
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investigated the impact of organizational commitment on accountants' whistleblowing intention. It
was concluded that high levels of organizational commitment increase the intention of internal
whistleblowing but decrease the intention of external whistleblowing. These findings suggest that
affective commitment can influence ethical decisions and behaviors among accounting professionals.

Research suggests that higher levels of affective professional commitment among accountants
enhance their perception of the importance of applying ethical principles in accounting practices
(Rogosi¢ & Perica, 2023). Additionally, affective organizational commitment has been associated
with a preference for whistleblowing within internal structures (Dinc et al., 2018). Ethical leadership
significantly promotes employee voice behavior, with affective commitment effectively mediating
this relationship (Pitoyo, 2023).

Additionally, professional commitment also plays a role in ethical decision-making; higher levels of
commitment lead to an increased likelihood that questionable actions will be perceived as unethical
and a decreased likelihood of participating in such actions (Elias, 2006). Nevertheless, the
relationship between professional commitment and ethical decisions may be moderated by self-
efficacy, and higher levels of self-efficacy strengthen this relationship (Dewi, 2018). These findings
highlight the importance of affective commitment in promoting ethical behavior in the accounting
profession.

Shukla and Srivastava (2016) emphasized the importance of ethical ideologies and demographic
characteristics in predicting turnover intention, suggesting that promoting individual ethical
ideologies can decrease turnover intention in organizations. In a study of accounting professionals in
Tiirkiye, Gunliik et al. (2013) discovered that those with strong affective commitment to their
organization are likelier to stay with their employer. These professionals find satisfaction in
contributing to their organization's goals and are less inclined to leave their jobs (Glinliik et al., 2013).
According to Ciftcioglu et al., (2011), affective commitment has a negative impact on turnover
intention.

Employee turnover is expensive and harmful for companies of all kinds (Ariail et al., 2020; Glebbeek
& Bax, 2004). Various factors, including ethical considerations, can influence the turnover intention.
Buchan (2005) detected that attitudes toward ethical issues significantly influence ethical intentions
in the public accounting profession. This is also supported by Hirth-Goebel and Weilenberger
(2019), who highlight the indirect relationship between ethical awareness and intending to engage in
behavior that may be ethically questionable, keynoting that the ethical environment plays a crucial
role. Organizational commitment is inversely related to turnover intention (Herda & Lavelle, 2012).
Torlak et al. (2021) also found a significant negative relationship between ethical leadership and
turnover intention among accountants. However, as Pierce and Sweeney (2010) indicated, the impact
of demographic variables on ethical decision-making and turnover intention is also noteworthy. The
aforementioned studies suggest that ethical considerations may play a role in turnover intentions,
particularly in the accounting profession. All these empirical bases strengthen the expectations that
as the level of ethical behavior of professional accountants increases, their whistleblowing behavior
will increase. Furthermore, as their affective commitment to the organization increases, their
intention to behave ethically and whistleblowing behavior will also increase, and leave their job will
decrease.

3. HYPOTHESES DEVELOPMENT

Organizations, with their complex structures, encompass various fields of activities and functions,
thereby increasing the likelihood of negative occurrences such as unethical behavior and corruption
(Krisharyuli et al., 2020). A multitude of factors, including employees' personality traits, the
importance placed on ethics, and their satisfaction with the organization, affect their inclination to
openly or covertly report unethical behaviors or fraud they witness within the organization (Trevino,
1986). In this context, it is expected that employees who prioritize ethical values will be more inclined
to report unethical, illegal, or morally unacceptable situations both to authorities within the
organization and external authorities (Miceli & Near, 2002).
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Studies have shown that moral intensity positively affects ethical decision-making, increasing
whistleblowing intentions (Khusnah, 2020; Nurdianawati & Rachmawati, 2020). Ethical awareness
and judgment also affect the intention to whistleblow, with emotional factors and perceived moral
intensity acting as mediators and moderators (Latan et al., 2019). The seriousness of ethical
judgment, moderated by perceived seriousness and organizational commitment, significantly impacts
whistleblowing intentions (Nayir et al., 2018). Overall, ethical decision-making, affected by factors
like moral intensity and organizational commitment, shapes individuals' choices regarding
whistleblowing.

In organizations, various factors such as internal injustice, favoritism, lack of transparency in
promotion decisions, and prioritization of personal interests over organizational goals can lead to
actions that conflict with the organization's policies. Individuals who uphold ethical values and have
a strong sensitivity to injustice often try to prevent these undesirable actions. In this context, many
professionals, including accountants, may report unethical or inappropriate behaviors to internal or
external authorities. Those who prioritize ethical values are particularly likely to report such issues.
As a result, whistleblowing-whether internal or external-can be seen as a key factor in promoting
ethical decision-making within organizations.

Based on the above discussion, the following hypotheses are formulated, and the research model is
presented following the hypotheses.

H1la: The level of professional accountants' internal whistleblowing has a positive effect on their
ethical decision-making.

H1b: The level of professional accountants' external whistleblowing has a positive effect on their
ethical decision-making.

H1c: The lack of whistleblowing by professional accountants has a negative effect on their ethical
decision-making.

When confronted with unethical situations at either the individual or organizational level in their
workplaces, employees may gradually experience discomfort and a decline in organizational
commitment, ultimately leading to a propensity to leave their organization (Trevino & Nelson, 2021).
When tolerance levels towards unethical practices are low, employees' trust in their organizations
may rapidly erode, prompting them to explore new job opportunities in organizations that prioritize
higher ethical standards (Brown et al., 2005). In essence, if employees are part of an organization
that emphasizes and implements ethical decision-making processes, it can bolster their satisfaction
with the organization (Brown et al., 2005). Moreover, as adherence to ethical decision-making rises,
a reduction in the inclination to leave the organization can be observed (Trevino & Nelson, 2021).

Research consistently shows a negative relationship between ethical decision-making and turnover
intentions. Shukla and Srivastava (2016) found that ethical ideologies, such as idealism and
relativism, reduce turnover intention. Athanasiadou et al. (2023) highlighted the role of ethical
leadership in lowering turnover intentions. Nurtati et al. (2020) underscored the significance of
ethical climate, job satisfaction, and organizational commitment in affecting turnover intention. Sims
and Kroeck (1994) noted the importance of ethical fit in affecting employee attitudes and turnover
intentions. These findings suggest that a robust ethical framework and leadership can help reduce
turnover intentions.

In addition, injustices, irregularities, and issues in organizational practices can contribute to an
employee's desire to leave the organization. Another important factor is that when an employee
highly values ethical principles and observes unethical practices within the organization, their
intention to leave may intensify. This situation increases the likelihood that turnover intention will
have a negative impact on ethical decision-making.

Based on the above discussion, the following hypothesis can be formulated:

H2: The level of professional accountant’s turnover intention has a negative effect on their ethical
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decision-making.

Employees' commitment to their organizations can be categorized into affective, normative, and
continuance commitment. Among these, affective commitment is one of the most potent components
of organizational attitudes. This is because attitudes tend to resist change when emotions intensify,
whether positively or negatively (e.g., love or hate) (Meyer & Allen, 1991). Thus, fostering affective
commitment is critical for enhancing organizational performance. As employees' levels of affective
commitment increase, their propensity to engage in behaviors detrimental to the organization
decreases, and their inclination to act in the organization's best interests increases (Mowday et al.,
1979). Consequently, this also enhances the likelihood of making ethical decisions and maintaining
the organization's image (Meyer & Herscovitch, 2001).

However, affective commitment to an organization has a complex relationship with ethical decision-
making. Matherne and Litchfield (2012) and Ebrahimi and Yurtkoru (2017) found that high affective
commitment can lead to unethical pro-organizational behaviors, especially when moral identity is
low and moral disengagement is present. In contrast, Halbusi and Tehseen (2018) suggested that
ethical leadership and an ethical climate can mediate this relationship, enhancing ethical decision-
making among committed employees. Rogo$i¢ and Perica (2023) further examined this in
accounting, finding that affective professional commitment positively relates to valuing ethical
principles, with the code of ethics as a mediator. These studies indicate that while affective
commitment can sometimes lead to unethical behavior, it can also promote ethical decision-making
under certain conditions. Additionally, an employee's development of affective commitment to the
organization can be fostered by adopting a positive attitude toward various aspects of organizational
practices. Factors such as organizational justice, transparency in promotion decisions, fairness of
management, and appropriate compensation for the employee's efforts all contribute to building
affective commitment. Therefore, when an employee's affective commitment is strong, there is a
higher likelihood of them displaying behaviors that benefit the organization. As a result, affective
commitment is considered a potential precursor to ethical decision-making.

Based on the discussion, the following hypothesis can be derived:

H3: The level of professional accountant’s affective commitment has a positive effect on their ethical
decision-making.

Internal Whistleblowing Hla

External Whistleblowing 1b

/

Hic »| Ethical Decision Making

Not Whistleblowing

N’

Turnover Intention

Affective Commitment

i

Figure 1. Research Model
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4. METHODS
4.1. Participants and Procedure

A total of 147 professional accountants participated in the study. 102 of them worked as an
accountant in a company, 27 participants worked in others' certified public accountant offices, and
17 of them worked in their own public accountant offices. 61.9 percent of the participants consisted
of females. The education levels of the participants were as follows: 5 were high school graduates,
96 were undergraduates, and 46 held a master's degree or higher. The participants' average length of
time spent in their working lives was 8.75 years (SD = 7.86, range between 0,2 and 38 years). The
average age of the participants was 32.67 (SD = 7.93, range: between 20 and 62 years old).

The data were gathered using an online survey that included scales designed to measure the study
variables: ethical decision-making, whistleblowing, turnover intention, and affective commitment,
along with demographic questions. The survey form was delivered online to professional accountants
through (i) the researcher's social networks and (ii) the support of the head of the Sakarya Chamber
of Accountants. All of the participants continued their careers in Sakarya. The data were collected
between October 16, 2023, and April 4, 2024. A total of 151 survey forms were returned. Four survey
forms were not included in the analysis through the attention check item placed on the survey form
(i.e., “if you are reading this question, please mark 4”). Therefore, a total of 147 valid survey forms
were subjected to the relevant analysis required within the scope of the research. An informed consent
form was added to the survey's introduction, and participation was stated to be voluntary. Before
collecting the data, the ethics committee approval numbered E-61923333-050.99-271686 dated
09.08.2023 was approved by the Sakarya University Social and Human Sciences Ethics Committee.

4.2. Measures

The scales used in the study are given under the headings below. All scales are in 5-point Likert
(from 1 = strongly disagree to 5 = strongly agree).

4.2.1. The Santa Clara Ethics Scale

The scale was developed by Plante and McCreadie (2019). It has a structure consisting of 10 items
and a single factor measuring ethical decision-making. Plante and McCreadie (2019) tested the scale's
psychometric properties and concluded that it was valid and reliable. As the scale had not been
previously adapted to Turkish, it was initially translated into Turkish by the study's author and an
independent professional interpreter. Subsequently, three organizational psychology academics
reviewed the translations of the scale and merged the two versions into a final format. Afterward, the
back translation of the scale was carried out by a lecturer in the English language and literature
department who did not know the original version of the scale. The researcher of the study compared
the back translation and the original scale and concluded that the back translation was compatible
with the original. As a result of this process, the Turkish form of the scale (shared in the Appendix)
was finalized and used in the current study for ethical decision-making measurement. High scores on
the scale indicate that the participants have a high level of ethical decision-making. The internal
consistency value of the scale is shared in Table 1. The exploratory factor analysis supported the
single-factor structure of the scale.

4.2.2. Whistleblowing Scale

Whistleblowing scale was developed by Park et al. (2005) and adapted to Turkish by Yilmaz (2015).
It has nine items and three dimensions [internal whistleblowing (4 items), external whistleblowing
(3 items), and no whistleblowing action (2 items)]. High scores obtained from the scale's external
whistleblowing and internal whistleblowing dimensions indicate that the participants' whistleblowing
behavior level is high. High scores on the no action on whistleblowing indicate an indifference to
whistleblowing. The internal consistency value of the scale is shared in Table 1. The exploratory
factor analysis supported the three-factor structure of the scale.
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4.2.3. Turnover Intention Scale

Turnover intention was measured a 3-item scale, developed by Cammann et al. (1979) and adapted
to Turkish by Akbolat et al. (2021). One item in the scale is reverse coded, which measures not
quitting the job. Before creating the scale's total score, the relevant item was reverse-coded. High
scores on the scale indicate that participants have a high intention to leave their jobs. The internal
consistency value of the scale is shared in Table 1. The exploratory factor analysis supported the
single-factor structure of the scale.

4.2.4. Affective Commitment

Only the 6-item Affective Commitment dimension of the organizational commitment scale, which
consists of 18 items and three dimensions (affective, continuance, and normative commitment)
developed by Meyer et al. (1993) and adapted to Turkish by Dagl et al. (2018), was used. High
scores on the scale indicate that participants have a high affective commitment to the organization.
The internal consistency value of the scale is shared in Table 1. The exploratory factor analysis
supported the single-factor structure of the scale.

4.2.5. Demographics

The participants provided demographic information including gender (coded as 1 for female and 2
for male), age (open-ended response), education level (1 for primary school, 2 for high school or
equivalent, 3 for university, and 4 for master’s degree or higher), and occupational status (1 for
working as an accountant in a company, 2 for working in someone else’s certified public accountant
office, and 3 for working in their own certified public accountant office).

5. DATA ANALYSIS

Frequency analysis, exploratory factor analysis, internal consistency test, descriptive statistics,
independent samples T-Test, Hedge’s g test (to calculate effect size in gender-related differences)
and correlation analyses were used.

6. FINDINGS
6.1. Factor Analysis

Exploratory factor analysis was applied with the principal component method to test the factor
structure of the scales used within the scope of the research. Since only the whistleblowing scale is
multidimensional, varimax factor rotation was used for this scale. The main findings of the factor
analyses applied to all scales are briefly displayed in Table 1. Accordingly, for all scales, minimum
and maximum factor loadings, explained total variances, Kaiser-Meyer-Olkin measure of sampling
adequacy (KMO) value, and Bartlett's Test of Sphericity test findings were shared.

The KMO value, which indicates sufficient sample size to apply factor analysis, was determined to
be over 0.70 (the acceptable lower limit) for all scales. Bartlett's test was significant (p<0.001) for all
scales.

First, the factor analysis applied to the Santa Clara Ethics Scale which has not been adapted to Turkish
before and measures ethical decision-making. It was found that all items were distributed under a
single dimension, and the factor loadings were within acceptable ranges. This finding shows that the
scale is compatible with the original. Although the convergent and discriminant validity of the scale
has not been tested in the present study, it can be claimed that the Turkish translation of the Santa
Clara Ethics Scale (see. Appendix) is a scale that can be used in the Turkish sample in future studies.
Since this study does not aim to comprehensively test the psychometric properties of the relevant
scale (for example, in terms of convergent and discriminant validity), only its reliability (within the
scope of Cronbach's alpha internal consistency value) and factor structure were tested. The findings
reveal that the scale's factor structure is compatible with the original, and the scale is reliable.

The factor loadings of the whistleblowing scale and the total variance explained were found to be
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very high, and the items were distributed to three separate factors (i.e., internal whistleblowing, four
items, external whistleblowing, three items, and no whistleblowing action, two items).

As in the original forms, all items were distributed under a single factor for the turnover intention
and affective commitment scales. The total variances and factor loadings explained in both scales
were high. In summary, all scales were compatible with the original ones and supported their factor
structures. The details regarding the factor analysis are presented in Table 1.

Table 1. Factor Analysis Findings

Analysis Indicators

Bartlett's Test

of Sphericity
Scales Factor Loadings Total Approx.
Variance KMO Chi-  df
explained Square
Whistleblowing (Iw) EW) (NW) 47% .89 572.89*** 45
Internal whistleblowing
(W)
Item 2* .86 -14
Item 4 .83 -.30
Item 3 .78 .26 -.19
Item 1 .72 -14  -15
External whistleblowing
(EW)
Item 2 .89 -.15
Item 3 .85
Iltem 1 71 14
No action in
whistleblowing (NW)
Iltem 1 -.18 .94
Item 2 -.25 .92
Santa Clara Ethics Scale Factor Loadings 47% .89 572.89*** 45
Item 3 .81
Item 6 .80
Item 10 7
Item 2 75
Item 7 12
Item 8 .70
Item 4 .61
Item 9 .60
Item 5 51
Item 1 .50
Turnover intention Factor Loadings 78.01% 70 212.34*** 3
Item 2 .92
Item 1 .88
Item 3 .85
Affective commitment Factor Loadings 62.35 .86 437.56*** 15
Item 4 .86
Item 6 .84
Item 5 .83
Item 3 a7
Item 1 .76
ltem 2 .67

Note. *** p<0.001, KMO = Kaiser-Meyer-Olkin measure of sampling adequacy, df = degrees of
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freedom, *The item order in all scales reflects their original order. The Turkish version of the Santa
Clara Ethics Scale can be found in the appendix. Factor loadings of 0.10 and below have not been
reported.

6.2. Reliability Findings

Since the factor structures of all scales were supported, no items were removed from the scales. The
scales' internal consistency values varied between good and excellent (minimum alpha value was
0.76) (Table 2). For this reason, no items were removed from any scale.

6.3. Descriptive Statistics

The average of the ethical decision-making level of the participants was determined as (x= 4.19).
This value shows that the ethical decision-making level of the participants is quite high. In addition,
the participants' ethical decision-making standard deviation levels are also quite low (sd = 0.47). The
present finding indicates no significant differences between the distributions of participants' ethical
decision-making levels. The external whistleblowing level of the participants was found to be quite
high (X = 4.01) as well, the internal whistleblowing level was found to be at a medium level (X =
2.92), and the average of not resorting to whistleblowing (x = 1.72) was found to be quite low. In
addition, the participants' intention to leave their jobs was generally low (x = 2.73), and their affective
commitment was found to be at a medium level (x = 3.31).

6.4. Gender Differences

Independent samples of the T-Test findings clearly reveal that females' ethical decision-making,
external whistleblowing, and affective commitment levels were statistically significantly higher than
men’s. Similarly, male's level of not taking action against whistleblowing was found to be statistically
significantly higher than women. Since the participants were predominantly female (number of males
=56, number of females = 91), Hedge's g test was also performed to more transparently measure the
effect size of the relevant differences. As seen in Table 2, Hedge's t-test and independent samples t-
test findings are also broadly similar.

Table 2. Descriptive Statistics, Internal Consistency Findings, And Sex Differences
All sample  Male (N =56) Female (N =91)

Variables % Mean SD Mean SD Mean SD t g
Ethical decision making 86 419 049 3.99 047 431 0.47 3.89*** .68
Internal whistleblowing g6 292 082 298 0.74 2.89 0.87 -.64 .10
External whistleblowing .84 401 070 381 0.72 413 0.67 2.75** .46
No action in whistleblowing .91 1.72 0.71  1.98 0.76 157 0.64 -3.56*** .60
Turnover intention 86 273 1.08 276 112 272 1.07 -19 .04
Affective commitment .88 331 091 3.07 0.87 345 0.90 251* 43

Note. N = 147. * p<0.05. ** p<0.01. *** p<0.001. SD = standard deviation. a = Cronbach’s alpha.

6.5. Correlation Analysis

When the correlation analysis was examined (Table 3), ethical decision-making was positively
associated with external whistleblowing and affective commitment and negatively associated with
not resorting to whistleblowing. This finding shows that as the level of ethical decision-making
increases, the behavior of reporting negativities in the organization to people and institutions outside
the organization increases. In addition, this finding displays that as employees' affective commitment
increases, their ethical decision-making level also increases. Ethical decision-making was not
significantly associated with internal whistleblowing and turnover intention. Internal whistleblowing
was not associated with any variable in the context of the present study.

External whistleblowing was positively associated with affective commitment. In other words, as
affective commitment increases, the behavior of reporting negativities experienced or observed in
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the organization to people and institutions outside the organization increases. As expected, external
whistleblowing was also negatively associated with not resorting to whistleblowing. Not resorting to
whistleblowing was positively associated with turnover intention and negatively associated with
affective commitment. This finding means that as affective commitment decreases, the behavior of
reporting negative situations in the institution decreases. Turnover intention was negatively
associated with affective commitment, age, and professional experience. In other words, the turnover
intention decreases as affective commitment increases. Again, as experience in the accounting
profession and a person's age increases, the turnover intention decreases.

Table 3. Correlation Analysis Findings

Variables EDM W EW NW Tl AC A PE
Ethical decision making (EDM) -
Internal whistleblowing (IW) .07 -

External whistleblowing (EW) 50*** .10 -
No action in whistleblowing - AQ*rx 08 -.45%xx )

(NW)

Turnover intention scale (TI) -.03 A0 -17* .18* -

Affective commitment (AC) 25%* 01 27%* -36*** - 69*** -

Age (A) -.07 .01 -13 -07 -23** 12 -
Professional experience (PE) -.04 -.01 -.09 -.06 -.18* .14 87***

Note. N = 147. * p<0.05. ** p<0.01. *** p<0.001.

6.6. Regression Analysis

Table 4 presents the findings of the multiple regression analysis examining the effects of the
independent variables, which include the sub-dimensions of whistleblowing (internal
whistleblowing, external whistleblowing, and no action in whistleblowing), turnover intention, and
affective commitment, on the dependent variable of ethical decision-making. The analysis shows that
these independent variables collectively account for 27% of the variance in ethical decision-making.
External whistleblowing emerges as the most significant positive predictor of ethical decision-
making, while affective commitment also positively predicts ethical decision-making. However, no
action in whistleblowing and internal whistleblowing did not significantly affect ethical decision-
making (Table 4). In this direction, 3 out of 5 hypotheses were supported. Accordingly, Hi, and H,
were not supported; Hip, Hic, and Hs were supported.

Table 4. Multiple regression analysis findings

Independent variables Dependent Variable: Ethical Decision Making
B t R? Adjusted R?

Internal whistleblowing -.02 -0.23

External whistleblowing 39*** 5.01

No action in whistleblowing -.18* -2.26 .29 27

Turnover intention .07 0.88

Affective commitment 24* 2.36

Note. N = 147. * p<0.05. ** p<0.01. *** p<0.001

7. CONCLUSION

This study focuses on determining the ethical decision-making levels of accounting professionals
and examining how variables such as affective commitment, whistleblowing, and turnover intention
affect their ethical decision-making levels.

Interpretation of the findings: The positive relationship between ethical decision-making and
external whistleblowing. As the ethical consciousness and awareness of professional accountant
increases, it is expected that their levels of ethical behavior and ethical decision-making will increase.
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Since whistleblowing refers to reporting illegal, fraudulent, unethical, and inappropriate practices
and patterns of behavior, especially in working life, to internal and external authorities and
individuals (Chalouat et al., 2019), the findings obtained within the scope of the research are in the
expected direction. The high tendency of participants to report unwanted situations to external
authorities may stem from the desire to prevent the possibility of remaining anonymous and possible
problems in which they may be involved within the organization (such as being perceived as gossip
and being exposed to mobbing) (Bjerkelo, 2013; Park et al., 2020). Managers who are uncomfortable
with their actions being reported outside the organization may cause employees to be exposed to a
situation called abusive supervision (Serdar & Ozsoy, 2019; Tepper, 2000), which may cause verbal
and action psychological wear, even if it does not involve physical violence. Furthermore, employees
may think they will get more accurate results if they report the unethical situation to the outside
authorities.

The insignificant relationship between ethical decision-making and internal whistleblowing.
Although the ethical decision-making levels of professional accountants were found to be high, in
the present study, it has been found that it does not affect internal whistleblowing. This situation may
be related to employees' problems trusting their managers or colleagues. Additionally, employees
who engage in internal whistleblowing may fear being subjected to mobbing and exclusion as a result
(Bjerkelo, 2013; Park et al., 2020; Vandekerckhove, 2016). Thus, the tendency to resort to internal
whistleblowing may be low.

The negative relationship between ethical decision-making and no action on whistleblowing.
Personality traits that lead to remaining silent and inactive in organizations can vary. For example,
introverts may prefer to stay quiet (Omar, 2009), while extroverts are more likely to speak up (Ardig
& Ozsoy, 2016; Ozsoy et al., 2014). Machiavellian individuals tend to act in their own interests and
adapt to the situation (Ozsoy & Ardig, 2020). The desire to protect oneself and one's friends from
potential risks associated with speaking out may also contribute to the reasons for remaining silent
(Henriksen & Dayton, 2006). Furthermore, it is expected that as the level of ethical decision-making
decreases, the tendency not to engage in whistleblowing will decrease. It is expected that as the level
of ethical concern decreases, the tendency to ignore unethical and illegal situations decreases.

The insignificant relationship between ethical decision-making and turnover intention. There are
many organizational, individual, and environmental reasons for the turnover intention (Martin, 2011).
Ethical decision-making can also be associated with personality traits, family upbringing, and social
learning. In this respect, the main reason for the relationship between ethical decision-making level
and turnover intention is that the reasons for turnover intention might have related more substantially
to the other factors (e.g., job dissatisfaction, lack of manager support, lousy working conditions, wage
dissatisfaction) (Calisir et al., 2011; Islam & Alam, 2014).

A positive relationship between ethical decision-making and affective commitment. There are many
dynamics of employees' commitment to the organizations. Many organizational factors, such as
perception of justice, working conditions, pay satisfaction, job satisfaction, manager support, and
promotion opportunities, can affect employees' commitment to the organizations (Klein & Park,
2015; Mercurio, 2015; Meyer & Allen, 2001). The ability of decision-makers to develop healthy
human relationships with employees within the organization may increase affective commitment.
Therefore, people who feel a sense of belonging to their organization take fair, principled, and ethical
steps in their working lives.

The results of the multiple regression analysis support the findings from the correlation analysis,
which showed that external whistleblowing and affective commitment are significant predictors of
ethical decision-making. Moreover, the absence of action in whistleblowing was found to have a
negative impact on ethical decision-making. This suggests that affective commitment and external
whistleblowing are key factors in ethical decision-making, while the lack of action in whistleblowing
contributes to a decrease in ethical decision-making when dealing with internal organizational issues.
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Limitations: The study gathered data using convenience sampling and self-reported surveys, with a
majority of female participants, potentially limiting the generalizability of the findings due to
demographic imbalance. It is essential to consider that the study's focus on accounting professionals
in Sakarya restricts the applicability of the results to different geographical and cultural contexts.
Self-reporting introduces potential methodological biases such as social desirability and recall bias.
The cross-sectional design of the research makes it challenging to establish causal relationships
between the variables. Although the study addresses important factors like whistleblowing, affective
commitment, and turnover intention, it is essential to note that critical variables such as ethical
climate, leadership styles, and personal ethics were not considered. Furthermore, while the study
tested the factor structure and internal consistency of the Santa Clara Ethics Scale, additional
examination of psychometric properties like convergent and discriminant validity is needed.

Future research suggestions: One of the key limitations in studies like this one conducted in the
accounting field is the insufficient examination of professional accountants' decision-making styles
and psychological processes. Accounting is a challenging profession, and it should be examined
within the scope of psychological problems such as stress, burnout, anxiety, and depression. In terms
of ethics, research should be conducted on the personality traits of professional accountants and their
attitudes toward ethics. Although ethical decision-making is measured in a limited way by the self-
report method, the role of personality differences in the ethical decision-making of professional
accountants needs to be examined in more detail. It is also recommended that the factors that
determine whether professional accountants make ethical decisions should be analyzed in terms of
individual, organizational, and contextual conditions through qualitative research. By examining the
ethical scandals that occurred in Tiirkiye and worldwide, further studies can be carried out on what
inferences can be made and what precautions can be taken in the accounting field. Besides, qualitative
research can be conducted on why professional accountants report situations against the law or ethical
principles in organizations outside rather than within the organization. Finally, researchers who want
to use the Turkish translation of the Santa Clara Ethics Scale are recommended to conduct additional
analyses to test the scale's psychometric properties since only the factor structure and reliability of
the scale were tested in the present study.

As a result, this study detected that the ethical decision-making level of professional accountants is
high. It has been determined that employees' feeling connected to the organization they work for
contributes positively to the level of ethical decision-making and also plays a role in communicating
unethical and illegal situations in organizations, especially to people and authorities outside the
organization. It has also been determined that professional accountants are more inclined to convey
irregular developments in the organization to outside persons and authorities rather than reporting
them within the organization. Last but not least, this research is expected to increase awareness of
ethical issues in accounting and inspire new research on ethics in accounting.
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APPENDIX 1. The Santa Clara Ethics Scale (Turkish Version)

Sorular1 cevaplarken kendi hissettiklerinizi yansitan secenegi
isaretleyiniz.

Kesinlikle katilmiyorum

Katilmiyorum

Kararsizim

Katillyorum

Kesinlikle katiliyorum

Sevmedigim veya ayni fikirde olmadigim kisilere bile saygi duymak
benim i¢in ¢ok 6nemlidir.

Hatali oldugumu veya hata yaptigimi kabul etmem gerekse bile
sorumlu ve hesap verebilir olmak benim i¢in ¢ok dnemlidir.

Diiriist, adil olmak ve diiriistliigii korumak, beni dezavantajli
duruma diisiirse bile benim i¢in ¢ok énemlidir.

Kisisel veya mesleki uzmanlik alanlarimda yetkin olmaya
¢abaliyorum ve yetkin olmadigimda ve yetersiz kaldigimda bunu ilk
kabul eden benim.

Tanimadigim veya pek az ortak yonii olan kisilere bile biiyiik bir
merhamet duyarim.

Her zaman aklimda tuttugum ve takip ettigim agik ve net etik
ilkelere sahibim.

Hayatta avantaj elde etmektense etik davranmak benim i¢in daha
Oonemlidir.

Asla bagkalarindan yararlanmam ve beni dezavantajli duruma
diisiirse bile iligkilerimde ve etkilesimlerimde diiriist davranirim.

Tiim eylemlerim filme alinip baskalarinin izlemesi ve
degerlendirmesi i¢in oynatilsaydi utanmazdim.

Genellikle karar vermeden once etik veya ahlaki agidan yapilacak
dogru seyin ne oldugunu kendime sorarim.
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APPENDIX 2. The Santa Clara Ethics Scale (English Version)

Strongly disagree

Disagree

Neutral

Agree

Strongly agree

Respecting others, even those who | don’t like or agree with, is very
important to me.

Being responsible and accountable, even when | have to admit that
I’m wrong or have errored, is very important to me.

Being honest, fair, and maintaining integrity, even when it might put
me at a disadvantage, is very important to me.

| strive to be competent in my areas of personal or professional
expertise and am the first to admit it when | am not and have fallen
short.

| feel a great deal of compassion for others, even those whom I don’t
know or have few things in common with.

I have clear ethical guiding principles that | keep in mind and follow
at all times.

It is more important for me to behave ethically than to get an
advantage in life.

I never take advantage of others and am truthful in my relationships
and interactions even when it might put me at a disadvantage.

I would not be embarrassed if all of my actions were filmed and
played back for others to see and evaluate.

I typically ask myself what the right thing to do is from an ethical or
moral perspective before making decisions.
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