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Objective: The aim of the study is to understnde the issue of underemployment among postgraduate students
in Turkey through higlighting its main causes, characterizing which of the underemployment causes are
affecting more, identifying its consequences on life, and understanding and learning the tactics that the
participants use to handle the negative consequences of underemployment.

Method: A qualitative research method using semi-structured interviews was adopted to collect data from five
postgraduate Turkish students.

Results: The results showed that, there are four main causes of underemployments, which are: income, skill,
status and time-income unbalance.

Originality: This is the one of the pionner studies considering underemployment phenomenon deeply using a
qualitative method in Turkish context.
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Anahtar Kelimeler:

Alan dis1 istihdam, gelir,
beceri, itibar ve zaman-
gelir dengesizligi

Amag: Bu calismanin amaci, lisanstistii egitim goren Tiirk 6grenciler arasinda alan disi istihdam sorunununun
incelenmesidir. Bu amaca ulasmak icin, calismada dort temel nokta one ¢ikarilmistir. Birinci nokta; alan dist
istihdama sebebiyet veren temel nedenlerin belirlenmesi. ikinci nokta; bu nedenlerden hangilerinin ankete
katilan kisileri daha fazla etkilediginin tespit edilmesi. Uctincii nokta; alan dist istihdamimn katilimcilarin
hayatlarinda dogurdugu sonuglarla, eksik istthdam sonuglarimin belirlenmesi. Dérdiincii ve son nokta ise;
katilimcilarin bu sonuglarla bas etmek icin takip ettikleri ¢oziim yollarr..

Tasarim/Yontem: Yar1 yapilandirilmis miilakat yontemi ile bes lisansiistii Tiirk 6grencisinden veri toplamak
suretiyle nitel arastirma gergeklestirilmistir.

Sonuglar: Arastrma sonucunda, alan dis1 istihdamin gelir, beceri, itibar ve zaman-gelir dengesizligi olmak
tizere dort temel nedeni oldugunu ortaya koymustur.

Ozgiin Deger: Calisma, Tiirkiye'de alan dist istihdam kavramim derinlemesine miilakatlar ile ele alan ve nitel
yontem kullanan 6ncti calismalardan birisidir.
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1. Introduction

As the number of researches and studies about underemployment increasing, the issue is becoming as a global
phenomenon (Livingstone, 1998). The statistics is showing that 25 to 30 % of the employees worldwide have
experienced in a way or another some sorts of underemployment (ILO, 1998). Other statistics shows that the issue is
getting more critical; and most of those who are experiencing underemployment are young people and women (ILO,
2004, p. 3). The studies are showing also that all youths wither living in a developed, developing or transition
economy, are affected by underemployment (ILO, 2012, p. 6). However, the rate of underemployment differs from a
country to another. For instance the percentage of youths who do not have a temporary position or job (which is
considered to be a type of underemployment) in some selected European countries such as Germany was 6.6% and
France was 40.2% and the highest proportion was in Turkey with 77.1% (ILO, 2010). It was found also that almost
one young worker out of five had stepped in a job that required skills and knowledge less than his educational level
(Li, Gervais & Duval, 2006). These alarming and astonishing rates give the issue of underemployment among young
people a significant importance, and should draw researchers’ interest to explore and further understand it.
Consequently, our goal in the following study is to explore the issue of underemployment among postgraduate
Turkish students. However, it is necessary in the beginning to understand and know the background of the

phenomenon of underemployment.

2. Literature Review

It is crucial to comprehend the issue of underemployment and its meaning prior than dealing with it. Therefore,

it is significant to define firstly what underemployment means.

2.1 Conceptualizing the Underemployment

As it is the case with many concepts in human and social sciences, the term underemployment has been defined
differently (Raykov 2009). The disagreement between researchers concerning the conceptualisation of
underemployment is a result of the diverse views and the academic fields of the scholars studying it. For instance,
looking at underemployment as income loss or being over educated than the job requires is mainly the view of the
economists and sociologists (Zvonkovic, 1988). Another conceptualization is that of the social psychologists and
organizational behavior specialist, whom they believe underemployment to be the perception of people about their
present and past experience of their jobs. Based on them, people compare between their present and past jobs in
terms of income, satisfaction, position and the ability of using their skills and education (Maynard, Joseph, &
Maynard, 2006).

In another categorization, the BW Research (2011) classified underemployment in three categories which are: 1-
unemployed: who are all people who are looking for work but because of some difficulties such as finding adequate
child-care or transportation to reach the workplace ... est., but not those who are able to work but are not looking for
work as a result of laziness; 2- underused: which it means people who are working in part-time jobs or temporary
employment but willing to work as full-time permanent job; 3- underutilized: refers to the people who are not fully

using their skills, education, experiences and training.

In order to better understand and define the concept of underemployment, Feldman (1996) conducted a broad
review about what has been written about underemployment. He came out with the following opinions:

1. People may have more knowledge than what the job required.
People have more skills and experiences than the job is doing.
People working in a job that is not in the same field of his training or educational specialization.

People who may find themselves engaging in a part-time, temporary, or doing an irregular employment.

S

People getting less salary comparing to their past job or comparing to their academic status.
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A more comprehensive definition of the term was offered by Friedland, and Price (2003). The two researchers
adapted the definition of the Labor Utilization Framework (LUF) as well as Burris’s (1983) point of view. According
to them underemployed can be manifested in the amount of the working hours, income, skills, or by status.
(Friedland, & Price, 2003). Therefore, in this study the definition of underemployment by Friedland and Price (2003)
will be adapted, since it contains most if not all the elements which have been mentioned in the previous definitions.

2.2 Underemployment consequences on health and well-being

Although there are many assumptions about the negative effects of underemployment on the physical and
psychological of people’s well being, there are a few studies that support scientifically that claims. In addition to the
lack of the studies regarding the previous claims, the results of the studies regarding the subject of the harmfulness
of underemployment on the health and well-being of workers are having mixed support for the subject (Friedland,
& Price, 2003). According to Friedland and Price (2003) the studies showed that underemployment may affect our
well being via several indicators such as: job satisfaction, depression and self-esteem. In the same time other studies
revealed that the same previous mentioned indicators are unrelated to the well being of the workers.

Friedland and Price (2003) conducted a literature review regarding the effects of underemployment on people’s
health and well being. They look to three types of underemployments which are skills, income and hours. The results
show that skill underemployment affects people’s well being. Those who experienced skills underemployment
suffered depressive difficulties and less satisfaction in life. Those who experienced income or hours
underemployment reported lower self-esteem and increases in symptoms of alcohol abuse and increases in

depression.

In another study, Feldman (1996), reviewed several existing studies on unemployment, he presented a list of
potential antecedents and consequences of underemployment. Based on his review, the following points were
mentioned: Feldman proposed that the following factors should predict individuals’ susceptibility to
underemployment: economic factors, job characteristics, career history variables, job search strategies and
demographic variables can be considered as predictors for a person’s ability to experience underemployment. The
consequences of underemployment according to Feldman include: job attitudes, job behaviors, career attitudes,

overall psychological well-being, and quality of marital, family, and social relationships (see Figure 1)..

Antecedents of Consequences of
Underemployment Underemployment

e Job Attitudes

e Overall Psychological
Well-Being

e Career Aftitudes

¢ Job Behaviours and
Performance

¢ Marital, Family, and
Social Relationships

* Economic Factors

* Job Characteristics

® Career History

* Job Search Strategies

¢ Demographic
Characteristics

Underemployment

Figure 1. A framework about the antecedents and consequences of underemployment

Based on Friedland and Price (2003) the analysis of the finding the findings highlight several points for conducting
future research. First, the offered studies reveal that the relationship between underemployment and health differs
by type of underemployment. Most of existing studies focuses on skill underemployment and neglects hours,
income, and status. Therefore, in this paper, the sources or the causes of underemployment among postgraduate
Turkish student will be explored, as well as the consequences of underemployment on their health and well-being.
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2.3 The purpose of the study

Based on the previously presented literature review, the following point can be highlighted. Firstly, most of the
studies used young people as sample of their (Friedland and Price 2003; O’Brien & Feather, 1990), and this because
of the importance of this social category and because it is the most exposed category to this problem (ILO, 2012).
Secondly, there is a divergence of views regarding the reality of the concept of underemployment, its causes and
which of the causes is affecting people more (Feldman, 1996; Raykov, 2009; Maddocks, 2012). Lastly, the consequences
of underlayment on workers’ health and well-being are another argumentative point. Some research findings about
underemployment and health provide mixed support for the assumption that underemployment is harmful for the
health and well-being of workers (Friedland and Price, 2003).

Consequently, the purpose of the present study is to:
1. Identifies the real causes of underemployment among Turkish postgraduate students.
2. Exploring which one of the causes of underemployment is affecting them more.

3. Recognizing what are the consequences of underemployment on their health, well-being and their social
and individual life in general.

4. And lastly, to know the coping strategies that are being used by the Turkish postgraduate students to
release themselves from the negative consequences of underemployment.

3. Method
3.1. Participants

The study was conducted among post graduate Turkish students. The participants were selected by employing a
convenience sampling method. A semi-structured interview with each of a total of five (5) participants has been
conducted. Participants ranged from 25 to 30 years old of age. All the participants were single males. They were from
different work environments; two of them were research assistants, one of them was administrative assistant, one
was a bookseller, and another was a tour guide. Three of the participants were master students in their last stage of
writing their theses and two of them were PhD candidates. Their fields of specialization were all in humanities (see
table 1 for more details).

Tablo 1
Demographic Characteristics of the Sample

Participants Age Level of study Specialization Type of job

1 30 PhD Candidate Laws Research assistant

2 29 Master Religious studies Administration assistant
3 26 Master History Bookseller

4 31 PhD candidate Economics Research assistant

5 27 Master English literature Tour guide

3.2. Procedure

The study was started by introducing the participants with the main propose of the research. After giving a brief
explanation about the research, the participants were asked to read the informed consent form (and for those who
are not able to read English properly, the content was explained to them verbally). The consent form (see appendix
2) contains four points in total. The researcher briefed the participants with each of the points. The first point explain
the purpose of the study, the second point was about the process of the study, the third point was about the
confidentiality of the personal information and the last point was about the rights of the participants. The semi-
structured interview was conducted in a closed room to make the participants feel safe to talk freely. The duration
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of every interview lasted almost thirty minutes. During the interviews, notes were taken with the permission of the
respondents. All the participants were assured about the confidentiality of the information they share and it would
be used only for research purposes..

3.3 Instrument

In this study, the instrument used for data collection was an interview guide (see appendix 1). The interview
guide included one question about participants’” demographics and 14 questions about underemployment. The
questions were developed based on the literature review of underemployment. The interview questions focus on
four aspects of underemployment, and they are as follow:

1- The causes of underemployment. Under this aspect six (6) questions were formulated. These questions were
reflecting the four main sources of underemployment, which are according to the literature: time, income, skills
and status.

2- The more affecting causes. One question was designed to help participates to identify which of the previous
causes is causing more feelings of underemployment than the others.

3- The consequences of underemployment: To identify the mental, physical, social, attitude, performance and the
career plan of underemployment for each participant, six questions were used.

4- The coping strategies: the last question was aimed to know the coping skills being used by the participants to
deal with underemployment.

Since the phenomenon of underemployment was not known by most of the people, a brief definition was given
in the beginning of the interview)

3.4 Data Analysis

There are different methods for the purpose of analyzing qualitative data. However, generally these different
techniques of qualitative data analysis share the following steps:

1. The resources of the data and its process of compilation, 2. Classifying the data into concepts, 3. The
Connections of the data in order to show how one concept may influence another, 4. Evaluating alternative
explanations and searching for negative cases, 5. And finely, reporting the findings. Therefore, the above five steps
will be followed in analyzing the data of the present study. Regarding the coding or categorizing the data, it is
important to mention that a priori codes technique was used, since the researcher has developed codes before
examining the current data.

4. Results

The findings will be presented under meaningful analytic units. These units or codes are as follow: 1- causes of
underemployment, in this unit, the answers will be categorized under one or more of the subunits which were
already created. These subunits are: income underemployment, time underemployment, skills underemployments
and lastly status underemployment. 2- the more affecting causes of underemployment, 3- the consequences of
underemployment, in here the health, mental, social, and other consequences will be presented, and 4- the coping
strategies which the participants use to deal with this problem. It is important to highlight that all the meaningless
answers were excluded from the data analysis process.

4.1 The Causes of underemployment

In table 2, the responses on the questions related to the main causes of underemployment will be presented. By
looking to the answers in table 2, all the participants reported that they have experienced at least one of the
underemployment causes. These causes according to them were: Income, skills and status. The time issue based on
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the participants’ answers was mainly related with low income. In the literature time underemployment was

considered to be working less hours, in this study however, participants complained from long working hours.

Participants reported feelings of underemployment when linking the long working hours with low income in return.

This subtheme will be named Time-Income unbalance.

Table 2.
Causes of the underemployment

Participant responses Subunits
The days I am working are more than the salary I am getting. Income
I am doing sometimes duties which are lower than my status Skills
Almost 70% is mismatching Skills
Someone a high school student with good computer skills can handle my job. I am just using 30% of
my skills. Skills
I have a strong feeling that I am abused in my work. 1 only earn half of the others doing the same job Income
Taking into account my educational background I believe I work under managers and colleagues
whose qualifications are lower than mines Status
Because I am working about 30-32 hours in 4 days but my salary is only 500 t1 Income
Because I have master degree. But my work is just selling books. Elementary school boy can do my job Skills
Because I got education about history. I cannot use my knowledge. Skills
Actually, I am working without a standard schedule. I have so much work and the wage is not equal I
ncome

to what I am doing.

Actually, I have no clear schedule. I don’t feel things are clear for me.

I suppose to conduct researches, but 1 found myself doing administrative work.

I am working long hours. Also, I know if I go to another job I can get more salary. I have already
finished my master other people are getting at least 2500 TL.

I feel I am working over.

Time & Skills
Skills

Time, Status &
Income

Time

4.2 The More Affecting Causes

In table 3, the results about the most affecting cause which makes participants experience underemployment will

be presented.

Table 3.
The most affecting causes of undereployment

Participant Responses Subunits
Ok the first is working more hours and getting less salary (wage not equal with working hours). 1-Income,

Second, type of work not using my skills. 2-skills.
Income-underemployed (1) status-underemployed (2) 1-Income,

2-status

First skills than income. 1-Skills,
2-Income

I think, firstly skills than salary. 1-Skills,
2-Income

I feel I am working so much and getting less. In fact I don’t want to get more money; instead I want 1-Time,
more time for myself. Therefore, firstly it is overworking hours then salary. 2-Income

The results show that, the low income is the most frequently mentioned cause by the participants. All the

participants considered low income as sources of their underemployment experiences. In the second level,

participants considered not using their skills and educational background as a second source of underemployment.
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As a third most affecting cause of underemployment, participants believe is the time. And lastly status was

considered to be the last cause of underemployment.

4.3 Consequences of the Underemployment

After displaying the causes of underemployment and the most affecting one of them, in Table 4 the consequences

of underemployment will be presented.

Table 4.
Consequences of underemployment

Participant responses

Subunits

I don’t have time to visit even my family.

After marriage I have to find a new job maybe.

I feel I must not be here.

Yes, sometimes I feel boring even not willing to do what I am able to do.

I am not able to focus in my study and my research. Yes it is affecting my future career
plan.

It fosters more aggressive behaviours on me.

My family members insist me on finding a more fruitful job. This is major factor of bad
communication with them.

The only disappointing result: following career goals from behind.

I cannot sleep in peace, you will have problem about your self-confidence, and you
cannot have a healthy relation your former friends.

They are counting on me about getting good job. I am felling like I am disappointing
them. It is make me feel kind of angry. Angry myself and the others.

I cannot see doctor, I cannot use taxi, I cannot gallivant, and I cannot get good dress.
I don’t feel I want to do the work. I am not motivated to do my duties in this job.

I am not using my full strength and knowledge. Because I am just living daily.
Mental problems such as feeling dizzy and stressed

I am going very slowly. In Turkish we say: “kor topal”.

It affects me physically. It makes me feel tired.

I can’t see my friends or to visit my old sister.

Poor family relationships

Future financial status
uncertainty
Low commitment and job
Satisfaction

Tedium, lack of motivation

Affecting educational
development negatively.

Anger.

Social Stress. Bad family
communication.

Unclear future goals

Sleeping disorder. Low Self-
esteem. Unhealthy relationships

Frustration. Disappointment.
Anger.

Weak purchasing ability
Lack of motivation
Low Performance. Despair.
Stress. Attention focus disorders
Slow Progress

Fatigue

Weakening family and
friendships relations

The participants reported that underemployment has psychological, social, physiological and financial problems.

In terms of the mantel and psychological effects, the participants reported the following problems: 1- Tedium, 2-

Anger, 3- Loss of motivation, 4- Frustration & disappointment and 5- Low self-esteem.

For the social consequences of underemployment, participants mentioned that they mostly experience: 1- Poor

family and friendship relationships, participants complained about the poor social activities they do. Most of them
they were not able to visit their family members, or to socialize with other people such as friends and colleagues. 2-
Poor family and social communication. Participants believe that as a result of the bad psychological status, they are
not able to have healthy communications with people around them, and they get angry easily. 3- Social stress. Some
participants reported that their parents are putting them under stress by asking them to find new suitable jobs, to

have a good future.

There were also some physiological consequences of underemployment, which are: 1- Sleeping disorder, 2-
Fatigue, 3- Stress and 4- Attention focus disorder. The financial consequences were also present; the participants
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mentioned the following problems: 1- Future financial status uncertainty. Some people believe that their resent job
is fine if they are still single, but they believe with this job they will not be able to support a family. 2- Weak
purchasing ability. Most of the participants believe that, their salary is not enough for them to fulfill their needs such
as: buying books, clothes, traveling and so on.

In addition to the previous mentioned consequences of underemployment on the job holder, the participants did
mention some consequences related to the job they are doing. The participants believe that their job attitudes as well
as job performance were negatively affected. In term of their performance, it was reported that, participants were
not motivated to do the work under their hands, even if it is easy to be done. The same thing can be said about
participants” work-related attitudes. They reported that they feel dissatisfied with their jobs, one of them said: “I feel
I must not be here. Sometimes I ask myself what I am doing in a place where less skilled people can do the job”. They
also reported low commitment to their job, a participant stated that: “...but after marriage I have to find a new job”.
The last point in the consequences of underemployment is its effect on participants’ career plan. The participants
claimed that underemployment is affecting their career plan in terms of: 1- Slowing down their academic progress,
2- Blurred in terms of their future goals. The last point in the interview which was conducted was about the coping
strategies to deal with underemployment. Therefore, in the following paragraphs the coping strategies will be
presented.

4.4 Coping Strategies

The participants were asked to describe the coping strategies that they use to deal with underemployment. Their
answers will be summarized and analyzed on table 5. Based on the participants” answers presented in table 5, four
coping strategies were being used. These strategies are: 1- Hope, by motivating themselves to find a good future job.
2- Positive thinking, some participants think about the positive points of the job they are doing. 3- The belief as a
coping strategy was used by some participants and this by giving religious meanings to the job they are doing. 4-
The last coping strategy was used is necessity. Some participants believe that what they are doing is a necessary
stage in order to achieve their future goals.

Tablo 5

Coping Strategies
Participant Responses Subunits
Because of the hope that I may find a good job in the near future, so far, I have no other place so I am
here. Hope
I push myself to keep this job by making myself find always positive things in my work place. Positive Thinking
I am thinking getting job related my education and field of interest. Hope
I'love being an academician, and this position is necessary for my future. Therefore, to reach my aim I
h i Necessity

ave to pass through this way.

It is related with belief.... The Academic work specially teaching is a blessed work. It is a work which
has a meaning for me. It makes me feel I am doing something meaningful. That is way when I think Belief

about my job from this side I feel safe. And I feel motivated to continuo doing my job.

In general, the previous mentioned coping strategies are all an attempt from the participants to avoid the bad
emotions and the cognitive dissonance they have. Therefore, it is possible to label them under one single category
called emotional and cognitive balance.

5. Discussion

The aim of the present study was an attempt to understand the issue of underemployment among the Turkish
postgraduate students. To achieve its aim, the study highlighted four main points. The First point was identifying
the main causes of underemployment. Secondly, to characterize which of the underemployment causes is affecting
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the participant more. Thirdly, identify the consequences of underemployment on participants’ life. Lastly, the
participants’ coping strategies to deal with underemployment. Therefore, the discussion of the findings of the present
study will focus and follow the earlier mentioned points.

The participants reported four main causes of underemployments. These causes are income, skill, status and time-
income unbalance. The income, skills and status causes of underemployments were along with what have been
found in previous studies (e.g. Burris 1983; Feldman 1996; & Friedland, and Price 2003). The income as a cause of
underemployment can be explained based on Adam’s (1976) Equity theory. The theory proposed that individuals'
satisfaction with job rewards is influenced by comparisons with coworkers. In equity theory, an individual's
satisfaction with pay is determined by how the ratio of an individual’s job rewards to job inputs stacks up against
the ratio of job rewards to job inputs of his/her colleagues (Adams, 1976). Participants did compare themselves to
other friends of them in terms of income. For instance, one of the participants reported that: “.... I have already
finished my master other people are getting at least 2500 TL”.

The skills and status as causes of underemployment can also be explained on the light of the Person-Environment
Fit (fit or misfit) theory of French, Caplan & van Harrison (1982). The theory defines psychosocial stress in terms of
fit (needs-supplies fit, abilities-demands fit and objective vs. subjective fit) between the person and the environment
(Caplan, 1983). Based on the model, two types of stress may threaten the person: either demands, which he/she may
not be able to meet, or insufficient supplies to meet his/her needs. The extent, to which the person’s skills and abilities
match the demands and requirements of the job, represents one kind of fit and the extent to which the person’s needs
are supplied in the job environment, is another kind of fit. Therefore, in the present study, participants experienced
misfit between their tasks from one side and their skills and educational level for the other side. For instance, a

participant stated that: “... I ask myself what I am doing in a place where less skilled people can do the job”.

The fourth cause of underemployment was time-income unbalance. This cause of underemployment has not been
discussed in the literature. The time-income unbalance is different from time underemployment in the fact that, time
underemployment refers to people who are involuntarily working less than full-time. However, time-income
unbalance can be a cause of underemployment when there is unbalance between person’s working hours and his
income. In the present study, participants complained from long working hours and fewer wages. This finding could
be explained based on the Effort-Reward Imbalance theory of Siegrist et al. (2004). The model of effort-reward
imbalance (ERI) claims that failed reciprocity in terms of high efforts spent and low rewards received in turn is likely
to elicit recurrent negative emotions and sustained stress responses in exposed people. One of the participants said
that: “...the days I am working are more than the salary I am getting”.

Based on the findings, it was reported that the income was the most affecting cause of underemployment. The
participants complained about their low income. The low income reflects critical issues in the participants’ life. One
of the participants answered when he was asked why the low income is main cause of underemployment to him:
“... I cannot see doctor, I cannot use taxi, I cannot travel, and I cannot get god dress. I am not able to do things which
need Money”. Participants were talking about basic needs. The findings of this study suggest that the Maslow’s
Hierarchy of Needs still predominate in most participants’ lives, and many are concerned with financial security,
heath care and other basic needs.

The participants reported that underemployment has mental, psychological, social, physiological and financial
problems consequences upon them. In addition to that participants reported that by experiencing underemployment
their performance and job attitudes were also affected. These findings are supported by many previous studies (e.g.
Johnson 1986; Herzog, House & Morgan, 1991; Kahn & Morrow 1991; Feldman & Turnley 1995; Johnson & Johnson
1996). In addition, some theories support the findings of the present study as well. For instance, the person-
environment (fit or misfit) model stresses that three kinds of strains are conceived to be function of misfit or threaten
to individual wellbeing: a- psychological strains (e.g., anxiety...); b- physiological strains (e.g., sleeping disorders...);
and c- behavioral symptoms of strain (e.g., social communication, performance...).
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An Emic” sort of findings immerged in this study regarding the social consequences of underemployment. Some
participants reported that their parents are putting them under stress by asking them to find new suitable jobs, in
order to have a good future. These type of social behaviors, when the family interferes in the personal life of a 28 or
30 years old postgraduate student assure the findings of Hofstede (1991). Hofstede’s study found Turkey to be
relatively high in collectivistic and power distance type of culture (Hofstede 1991). Therefore, a society with such
culture like turkey, tend to consider the father a kind of patriarch to whom others submit. In a collectivistic society
the “We” is important, people belong to in-groups (families, clans or organizations) who look after each other in
exchange for loyalty. Although the family interfere has a cultural background and it came out of good intentions,
however, it is affecting the participants negatively. This can be a sign that the Turkish society is heading toward an
individualistic type of culture instead of collectivism.

Regarding the coping strategies, in general it was found that the participants attempt to avoid the cognitive
dissonance by creating an emotional and cognitive balance. This coping strategy can find its roots in the cognitive
dissonance theory Festinger (1959). The central proposition of Festinger’s theory is that, if a person holds two
cognitions that are inconsistent with one another, he will experience the pressure of an aversive motivational state
called cognitive dissonance, a pressure which a person will seek to remove, among other ways, by altering one of
the two dissonant cognitions. Therefore, based on this theory the participants of the present study attempted to
remove their cognitive dissonance by looking to the positive side of their work or hope for the future...Etc.

6. Limitations

There are some limitations for this study. First, since this study is conducted in one Turkish city with few
participants it cannot be generalized to all Turkish post graduate students. So, it is obvious that if the study included
more participants from other cities, the result would have become more conclusive. Secondly, regarding the data
collection instrument; a semi-structured interview has been used in the present study. Therefore, it is believed that

the findings of the study would be more detailed if an in-depth interview could be used to collect data.

7. Conclusion

Underemployment is a very critical issue which is hitting the modern society. Many workers are experiencing
this phenomenon, especially young workers. Therefore, this study was an attempt to explore underemployment
among Turkish post graduate students. The study identified the causes of underemployment, the most affecting
causes of it, the consequences of underemployment and finely the coping strategies used by the participants to deal
with this phenomenon. Further study for this subject is recommended in order to have a better understanding of it
and to be able to find means to deal with it.

References

Adams, J. S. (1976). Equity theory revisited: Comments and annotated
bibliography. In L. Berkowitz (Ed.), Advances in experimental
social psychology (Vol. 9, pp. 45-90). New York: Academic
Press.

Benach, Joan. and Charles Muntaner. (2007). Precarious Employment and
Health: Developing a Research Agenda. British Medical Journal
61(4). Retrieved May 11 2013, from
(http://jech.bmj.com/content/61/4/276.full.pdf+html).

Burke, R. J. (1998). Work stressors among recent business school
graduates. Stress Medicine, 14, 83-89.

Burris, B. H. (1983). The human effects of underemployment. Social
Problems, 31, 96-110.

BW Research (2011). Underemployment Survey, Santa Clara County -
BW Research Partnership, Inc. and Green LMI partnered with
work2future to conduct an underemployment survey of Santa
Clara residents 18 to 64 years of age.

Caplan, R. D. (1983) ‘Person-environment fit: Past, present and future’, in
C. L. Cooper (ed.) Stress Research: Issues for the Eighties.
Chichester: Wiley.

* culture specific, knowledge and interpretations are those existing within a culture, that are ‘determined by local custom, meaning, and

belief



Journal of Behavior at Work - JB@W — is’te Davranis Dergisi - IDD (2017), Vol.2(2)

BRAHIM

Dooley, D., & Prause, J. (1998). Underemployment and alcohol misuse in
the National Longitudinal Survey of Youth. Journal of Studies on
Alcohol, 59, 669-680.

Dooley, D., & Prause, J. (1999). Underemployment as disguised
unemployment and its social costs. Paper presented at the APA-
NIOSH Interdisciplinary Conference on Work, Stress, and Health
’99: Organization of Work in a Global Economy,Baltimore.

Duval, A., Li, C. and Gervais, G. (2006). “The Dynamics of Over-
qualification: Canada’s Underemployed University Graduates,”
Statistics Canada Analytical Paper, Catalogue no. 11-621-
MIE2006039: 7.

Feldman, D. C. (1996). The Nature, Antecedents and Consequences of
Underemployment. Journal of Management 22(3). Retrieved May
7 2013, from
(http://journalsl.scholarsportal.info/tmp/1754324400735218590

3.pdf).

Feldman, D. C. (1996). The nature, antecedents, and consequences of
underemployment. Journal of Management, 22, 385-407.

Feldman, D.C., & Turnley, W. H. (1995). Underemployment among recent
business college graduates. Journal of Organizational Behavior,
16, 691-706.

Festinger, L., & Carlsmith, J. M. (1959). Cognitive consequences of forced
compliance. Journal of Abnormal and Social Psychology, 58,
203-210.

French, J. R. P., Jr., Caplan, R. D., & Harrison, R. V. (1982). The
mechanisms of job stress and strain. London: Wiley.

Friedland, D. S. & Price, R. H. (2003). Underemployment: consequences
for the health and well-being of workers. American Journal of
Community Psychology, 80, 33-43.

Hamilton, L. K. (2011). A model of perceived underemployment among
immigrants in Canada. School of Graduate and Postdoctoral
Studies, University of Western Ontario.

Head, J., Stansfeld, S. A., & Siegrist, J. (2004). The psychosocial work
environment and alcohol dependence: a prospective study.
Occupational and Environmental Medicine, Issue March (2004):
Vol. 61 (3), pp. 219-24.

Herzog, A. R., House, J. S., & Morgan, J. N. (1991). Relations of work and
retirement to health and well-being in older age. Psychology and
Aging, 6, 202-211.

Hofstede, G. (1991). Cultures and organizations: Software of the mind,
Berkshire UK: McGraw- Hill.

ILO. (1998). World employment report 1998-99: Global financial crisis to
hike world unemployment. “"Grim and getting grimmer". World

of Work. 217. [On-line:
http://www.ilo.org/public/english/bureau/inf/magazine/27/crisis.
htm].

How To Cite This Article:

ILO. (2004). Global employment trends 2004. Geneva: International
Labour Office.

ILO. (2010). Global Employment Trends (Geneva, January 2010). [On-
line:
http://www.ilo.org/Search3/search.do;jsessionid=8COB83F7A72
FOA2E1A0132B616031515?searchWhat=Global+employment+
trends+2010].

ILO. (2012). The Youth Employment Crisis: Time For Action. Youth
Employment Forum (Geneva, 23-25 May 2012). [On-line:
http://www.ilo.org/ilc/ILCSessions/101stSession/reports/reports-
submitted/WCMS_175421/lang--fr/index.htm.].

Johnson, G. J. (1986). The effects of underemployment and being
underpaid on psychological functioning among working men
(Doctoral dissertation,  University of Michigan, 1986).
Dissertation Abstracts International, 47(6-A) 2339.

Johnson, G. J., & Johnson, W. R. (1996). Perceived overqualification and
psychological well-being. Journal of Social Psychology, 136,
435-445,

Kahn, L. J., & Morrow, P. C. (1991). Objective and subjective
underemployment relationships to job satisfaction. Journal of
Business Research, 22, 211-218.

Livingstone, D. W. (1998). The education-jobs gap: Underemployment or
economic democracy. Toronto: Garamond Press.

Maddocks, H. L. (2012). Underemployment, unemployment, and mental
health (Doctoral dissertation, the University of Western Ontario).
Retrieved May 5 2013, from
(ir.lib.uwo.ca/cgi/viewcontent.cgi?article=1648&context=etd)

Maynard, D. C., Joseph, T. A, & Maynard, A. M. (2006).
Underemployment, job attitudes, and turnover intentions. Journal
of Organizational Behaviour, 27, 509-536.

O’Brien, G. E., & Feather, N. T. (1990). The relative effects of
unemployment and quality of employment on the affect, work
values, and personal control of adolescents. Journal of
Occupational Psychology, 63, 151-165.

Prause, J., & Dooley, D. (1997). Effect of underemployment on school-
leaver’s self-esteem. Journal of Adolescence, 20, 243-260.

Raykov, M. M. (2009). Underemployment and health-related quality of life
(Doctoral dissertation, University of Toronto). Retrieved May 5

2013, from
(https://tspace.library.utoronto.ca/.../Raykov_Milosh_M_200911
_PhD...)

Zvonkovic, A. M. (1988). Underemployment: Individual and marital
adjustment to income loss. Lifestyles: Family and Economic
Issues, 9, 161-178.

Brahim B. (2017) Underemployment among Postgraduate Turkish Students. Journal of Behavior at

Work (JB@W). 2(2), 38-49.

48



Journal of Behavior at Work - JB@W — is’te Davranis Dergisi - IDD (2017), Vol.2(2) BRAHIM

Appendix
Appendix 1: Interview questions of underemployment

Please think about a job experience (now or in the past) that you believe represents an underemployment situation
and describe how you felt in relation to the following aspects. WE MEAN BY UNDEREMPLOYMENT:

People can be underemployed by hours, by income, by skills, or by status. People are “hours-underemployed” if they are
involuntarily working less than full-time. People are “income-underemployed” if their job would not provide them with a
livable wage even if they worked full-time. People are “skill-underemployed” when their job does not afford them the
opportunity to put their skills and training to use. Finally, people are “status underemployed” when their job provides less
occupational status than expected on the basis of their background (Friedland, & Price, 2003).

L Demographic characteristics IIL. The more affecting causes

1- Could you please give us a brief idea about 8- Which one of the previous causes makes you feel
yourself (e.g. age, marital status, you field of more underemployed?
study....)?

IV. Consequences of underemployment
II. Causes of underemployment 9-  What are the effects of underemployment on your

2- Do you think you are earning lower payment than physical and mental health?
you believe you deserve? 10- What are the effects of underemployment on your

3- Do you think you are being employed at a lower relationships with your family?
hierarchical level in the organization than you 11- What are the effects of underemployment on your
expected? financial status?

4- Do you think you are working fewer hours than 12- What are the effects of underemployment on your
you desire (involuntary part-time work, temporary job-related attitudes (e.g. job satisfaction,
work or intermittent work) organizational commitment)?

5- Do you think being in the current job is a mismatch 13- The effects of underemployment on your
between your education, knowledge, ability or performance?
experience and your job? 14- The effects of underemployment on your career

6- Do you think the current job does not give you the plan?
opportunity to use your skills fully and utilize your
potential V. Coping strategies

7- Do you think the job does not give you the 15- How you are trying to cope with this situation?

opportunity to learn new skills and assume
challenging assignment?

Appendix 2: The informed consent form

Introduction
The aim of this study is to explore the issue of underemployment among postgraduate Turkish students. The
following information is provided for you to decide whether you wish to participate in the present study. You may
refuse to sign this form and not participate in this study. You should be aware that even if you agree to participate,
you are free to withdraw at any time.
Purpose of project
The purpose of the present study is to:

1- Identifies the real causes of underemployment among Turkish postgraduate students

2-  Exploring which one of the causes of underemployment is affecting them more.

3- Recognizing what are the consequences of underemployment on their health, well-being and their social and

individual life in general.
4- And lastly, to know the coping strategies that are being used by the Turkish postgraduate students to release
themselves from the negative consequences of underemployment.

Participant confidentiality
Your name will not be associated in any way with the information collected about you or with the study outcome
and findings. The researcher will not share or disclose information about you unless required by law or unless you
give written permission.
Participant Certification:
I have read and understand the information provided above. I have been given an opportunity to ask questions
and all my questions have been answered to my satisfaction.
Signature:
Name: Date:
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